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Abstract

This thesis concerns an inquiry into the social media parameter on protest movement mobilization. In
particular, it investigates how the use of social media in the contemporary, heavily mediatized
environment —contested by the emergence of the media manifold and the increasing interdependence of
social relations- affect the way citizens mobilize on an unprecedented scale and velocity. It looks at the
possible effects this social-media led mobilization has on participants’ sense of political efficacy -their
belief in their agency’s capacity to inflict political change- as well as its relation to the public sphere on a
national and transnational level. To illustrate this, the author uses the case of the Greek Aganaktismenoi
movement, which was active between May and November 2011.

The research questions of this thesis touch two main areas: social mobilization in a heavily mediatized
environment; and the role of digital and social media platforms in the development of this new-type of
movements.

This thesis proposes a post-constructivist, multiparadigm theoretical approach, combining critical theories
of media and sociology with a research tool from political communication. This is reflected in the adapted
methodology; more specifically, a qualitative approach, based on ethnomethodology, supported by a
mixed methods design, namely an emergent sequential exploratory triangulation design, complimenting
reflexive empirical work.

One of the key findings of this research was the nexus of social media-led mobilization and political naivety
which characterized the initial large crowds of participants. This signifies, that the autonomized, a-political
nature of the social media who played the role of the “organizing grounds” of the movement, affected
the participants’ capacity to display actual and effective counterpower. However, this thesis argues that
social media’s heritage on protest movement mobilization, in the case of the Aganaktismenoi, was
observed in the form of three pillars of emancipation: 1) Legitimation of collective decisions via their
publication in social media, 2) Personal responsibility for posted material and 3) The realization of the
potential of a latent direct-democratic prospect. A novice feature of this research is the proven direct
relation between participating in this new type of social-media led mobilizations and enhanced levels of
participants’ political efficacy.

Future research is needed to explore further the relationship between digital media as tools of mediated
mobilization and political efficacy of the participants in such protest mobilizations, as well as the
implications of mediatization on protest movements’ longevity and the quality of the political discourse
produced and popularized during digital media-led mobilizations.



Introduction

This thesis is an inquiry into the social media parameter on protest movement
mobilization. | investigate how the use of social media in the contemporary, heavily mediatized
environment affects the way citizens mobilize and form protest movements on an
unprecedented scale and velocity. | am interested in the possible effects this social-media led
mobilization has on people’s sense of political efficacy as well as the prospective feedback to the
public sphere on a national or transnational level, given the unique tempo/spatial potential of
new media technologies. To address this | look into the case of the Greek version of the
Indignants movement, called the Aganaktismenoi movement, which was active from May to

November 2011.

The so-called Arab Spring and the use of social media in the uprisings from Iran to Tunisia
and Egypt has caught the fascination of many scholars. The cyber optimists have called it a
“facebook revolution” (Castells, 2012) whereas others have looked at it with hope as well, from
the perpective of cyberdemocracy (Tsagarousianou et al. 1998), talking about social media
movements or networked protests and the logic of connective action, thus acknowledging the
relation between digital media and the personalization of contentious politics (Bennett and
Segerberg, 2013). More critical voices seek the underlying economic, political, cultural and
sociological conditions that led to such a use of social media and warn that social media are not
only activists’ tools, but are also shaped by state and capitalistic power as well as institutionally
vested interests (Fuchs, 2012, 2014b, 2014c; Morozov, 2010, 2013). In particular, Morozov is
fiercely against the idea that social media can bring about revolutions and he characterizes the
talk of Facebook and twitter revolutions as “a naive belief in the emancipatory nature of online

communication that rests on a stubborn refusal to acknowledge its downside” (Morozov, 2010,



xiii). While this academic debate is vivid and interesting, it is, however, important to avoid
becoming distracted by the similar use of social media in the case of the Arab Spring movements
and the western movements, like the Indignants in Europe and the Occupy in the USA and
Europe. The socio-political, religious and cultural differences between the two societal paradigms
are vast and do not allow for a common theoretical approach and investigation of the
phenomenon in Islamic regimes and western democracies alike. From the role of religion in
everyday life to the rights of women, the access to education, public space and freedom of speech
to many other case-particular factors, theorizing in general terms appears problematic and
beyond the scope of this research. Hence, here | will focus exclusively on the new parameter
social media have added to the mobilization and organization of large protest movements in
western democracies; in other words, | will look into the relationship between mediatization and

protest mobilization, with a specific interest in the effect on protesters’ political efficacy.

This aforementioned debate between cyber optimists -of several shades and tensions-
and cyber sceptics is seen by some as obsolete. | argue, however, that although the debate has
moved beyond its original form it still remains relevant (Fuchs, 2015; losifidis and Wheeler, 2016).
Critical research in times of a global capitalist crisis and reflection on scholarly work around the
internet and its capacity to liberate and democratize the international public sphere has resulted
in a surging interest for critical theories with regards to social media. Fuchs and Sandoval (2014)
in particular reject the emancipating capacity of the current internet network and look into what
kind of Internet is desirable for the future, how an alternative Internet can look like, and how a
participatory, commons-based Internet and a co-operative, participatory, sustainable
information society can be achieved. Their work investigates how capitalism, power structures
and social media are connected. They discuss how political struggles are connected to social
media and what current developments of the Internet and society tell us about potential futures.
Dahlgren (2014) also discusses social media and political participation under the binary of
“Discourse and Deflation”, arguing against optimistic views of social media as facilitators of
sustainable political participation. This position brings the above scholars to the opposite side of
the debate with Castells and a wide range of scholars who see the internet as a tool for user

empowerment (Pierson et al. 2011), for connective action (Bennett and Segerberg, 2012; Bennett



2002;) or a mediation opportunity (Cammaerts, 2012), or even as a space for “creating the
collective” (Kavada, 2015). Between the two poles of this dichotomy there are many moderate
critical voices who negotiate the relation between the current internet reality and mobilizations,
participation, human agency and democracy (Loader and Mercea 2011, 2012; Mattoni, 2013;
Mercea 2012; Bastos et al. 2015), looking at media as sites for ideological democratic struggle
(Carpentier 2011). Taking the above intellectual debate into consideration | argue that although
social constructivism has informed relevant scholarship in the recent years, not only does the
aforementioned binary between cyber optimists and cyber sceptics still remain relevant but it
has been more focused in recent years, reflecting the global capitalist crisis in the era of deep

mediatization.

While it is surely important to investigate scholars’ understanding of the online
environment’s nature and potential, it appears particularly imminent to maintain a broader
understanding of the digital media environment’s interconnection with most other aspects of
human agency; This is reflected in crucial aspects of both the personal and the public sphere in
the western democracies’ deeply mediatized environment. While citizens live in a reflexive
environment, one that Giddens and Lash (1994) called autonomized modernization, they are
expected to make identity choices (Beck, 2005) and utilize vast quantities of information as
individualized units; nonetheless, they are expected to demonstrate political sophistication and
analytical skills that will allow them to make educated civic and political choices in a complex
globalized environment. At the same time all aspects of everyday life are colonized by media logic
and practices, under the mediatization paradigm (Couldry 2008). Moreover, as media
technologies evolve the process of mediatization is evolving to what Couldry and Hepp (2017)

now call deep mediatization

Deep mediatization derives from the interaction of two very different types of
transformation: a changed media environment characterized by increasing
differentiation, connectivity, omnipresence, pace or innovation and datafication (the
emergence of the media manifold); and the increasing interdependence of social relations

(the complex role in social life of figurations and figurations of figurations, that are based,



in part, on a media-based infrastructure, but whose dynamics evolve beyond it)

(2017:215).

It is within this environment that the social media-led mobilizations are looked at in this thesis.
Understanding our current reality as deeply mediatized adds more gravity in these new types of
mobilizations as potential formative future initiatives, in both the political and the societal
sphere, especially since a large part of current political experience is mediated. Through the case
of the Aganaktismenoi this research observes the unfolding of the increasing interdependence
of social relations (as “figurations of figurations, that are based, in part, on a media-based
infrastructure, but whose dynamics evolve beyond it” (Couldry and Hepp, 2017:215) with regards
to protest mobilization, while acknowledging the facilitating role of a changed media
environment characterized by increasing connectivity, omnipresence and differentiation. We,
thus, understand deep mediatization through the case of the Aganaktismenoi. Moreover, new
media technologies offer unprecedented tempo/spatial experiences which galvanize digital
media-led mobilizations, allowing for potential online and offline presence convergence. Taking
this under consideration we seek to evaluate the formative political potential of the

Aganaktismenoi movement.

The world has been witnessing the very quick mobilization of crucial masses via digital
social media. However, a monodimentional media and/or communications approach would not
be sufficient in order to investigate this phenomenon in full, neither would a sociology of
mobilization approach, because of all the complex parameters mentioned above. Hence, while
these new social-media led mobilizations have intrigued many scholars and there is a variety of
essays around them from many different academic faculties, | argue that there is a prominent
need for a fresh, multi-paradigm scope regarding this research topic. This will be this thesis’
original position and contribution to the relevant theory. | propose a multi-paradigm, critical
media approach, combining theories from the media and communications studies, sociology and
media sociology as well as political communication studies. In other words, this thesis is utilizing
a combination of theories: public sphere theories and their challenges in the digital media

environment, media consumption theories and critical media theory, as well as reflexivity,



mobilization theories and the theoretical notion of political efficacy. Thus, with the help of
triangulation, mixed methodology and an elaborate, reflexive analysis, synthesis and discussion
of qualitative and quantitative data, we can have a deep look into this complex research topic

and sufficiently address research questions, aims and objectives.

Subsequently, the research questions of this project are two: 1) What is the connection
between mediatization and civic mobilization, as it plays out in the form of the new type of social
media-led movements like the “Indignados” and the “Occupy” movements? 2) What is the role
of traditional and newer media (namely social media) in the creation, formation, organization,
communication and social effect of these new types of protest movements and, vice versa, how
do these protest movements affect the way the traditional and newer (social) media are

perceived by the movements’ participants?

Furthermore, the two main research objectives are: 1) To investigate how mediatization,
or the colonization of everyday life by media logic and practices, affects —while at the same time
reflects- the way power relations are perceived by the citizens on the one hand, and the way
social frustration is realized and acted out in the form of these type of protest movements on the
other hand. 2) To consider whether the use of new media technologies and social media leads to
the enhancement of citizens’ political efficacy and their democratic participation. Hence, to
explore the possibility of social media as a new type of broad political “agora”, or in other words
a public political space of dialogue, where thoughts can move freely and fast, facing new dangers:
fragmentation, information chaos, uncontrolled censoring and false framing. These digital spaces
of dialogue can also be seen as a new layer to the public sphere, | argue, parallel with the
traditional ones. One needs to be cautious, however, and acknowledge the dangers facing
democratic societies within this mediatized environment. Bennett and Livingston (2018) are
alerting towards the dangers of an emerging disinformation order, suggesting that “public
spheres in many nations have become divided and disrupted as growing challenges confront the
democratic centring principals of a) authoritative information, b) emanating from social and

political institutions that c) engage trusting and credulous publics” (2018:126-127).



The above research questions and objectives lead to several reflections which have
informed this thesis: Firstly, that the new mediatized environment confronts everyday life and
affects all aspects of it, political participation included. With all its complexity and constant
changing, the mediatized environment opens a new, virtual territory of “hegemony”, where ideas
are presented, met, fought against or supported, in an infotainment background, most of the
time mixed with irrelevant social activities like music or games. This has an impact on citizens’
perception of the political and indeed the social. Acknowledging this reality leads us to think that
mediatization affects citizens as political beings within the democratic system. With regards to
the Aganaktismenoi movement one could observe, however, that social media have played a
significant role in the communication of the protests to the world outside Greece, but have had
less impact upon the highly politicized audience within Greece. Interestingly, what social media
have done in a unique way was to de-stigmatize action on the streets for one part of the new
generation who was heretofore absent from the political scene and often characterized as
apolitical. On account of the speed and the popularity of the social media, protests became
something familiar, something “ordinary people” could identify with because their peers in the
social networks were participating in it, not something extremely radical and revolutionary,
possibly for the militants. This brought more people to the streets (in this case to the squares)
but simultaneously decreased the level of politicization of the movement. On the contrary, the
traditional media played an institutional role and addressed the movement in a spasmodic,
provocative and opportunistic way. Observing the above led the researcher to investigate
whether participation in this new type of social media-led movement affected people’s political
efficacy and to some extent influenced their actual voting behaviour. The results of this
investigation were clear in favour of the idea described above; we found that there had been a
change in the political efficacy levels of the movement’s participants. This is looked at as one of
the unique features of this thesis, namely to empirically prove the use and influence of a political
communication tool, the notion of political efficacy, in a mixed methods qualitative approach

investigating digital media-led mobilizations.

As mentioned above, given the nature of the research questions, aims and objectives, a

qualitative approach is considered best to address the issues. Although the initial methods in the
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research design have been ethnomethodological, participant observation and interviews, a
reflexive approach has been required to confront field work realities. In this case field work
realities meant the tempo/spatial fluidity of the mobilization and its abrupt end led to the
adjustment of the methodology design, from qualitative to mixed methods, adding an e-survey
to complement the findings of the participant observation, after the movement dissolved from

the streets.

The above will be analytically explained in the methodology chapter, the second chapter
of this research, where | also share the limitations of my study, discussing them and identifying
areas for further investigation in the future. However, before discussing methodology, | elaborate
on the literature critical to the research subject and provide a multi-paradigm theoretical
background for my thesis, in the second chapter. There, | discuss literature and theories of the
public sphere, political participation, media and identities, internet and democracy and political
communication in a reflexive, critical way. | ground my arguments and my intellectual framework

on critical media theory, as presented by Christian Fuchs.

| continue with the presentation, analysis and discussion of the empirical data in the
following three chapters. In Chapter three | analytically present and discuss the qualitative data
gathered via participant observation. In Chapter four | present and explain the quantitative data
gathered via the e-survey, in a qualitative way, as this thesis calls for. | do, however, provide
visual examples, charts and graphics to achieve more clarity in my presentation. The fifth chapter
is where the triangulation, synthesis and discussion of the mixed data is taking place. A deep
analysis is highlighting the unique findings of this multi-paradigm approach which lead to original

arguments. These are the unique contribution of this thesis to the relevant body of literature.

The last chapter of this thesis is naturally the conclusion. There | summarize the main
points of the study, occasionally using deductions made based on the main body of the text. |
integrate and synthesize the various issues raised both in the theoretical and the discussions
sections, providing answers to the research questions. | identify the theoretical implications of
the study with regards to the overall study areas and | make recommendations for future

research.
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Closing this introduction, | want to discuss this thesis’ unique feature, stemming from its
multi-paradigm, mixed methods approach: this is the novel practical use of a political
communication theory tool, namely the notion of political efficacy, in an empirical media
sociology study. It is crucial, however, to make a point of order regarding the integration of the
notion of political efficacy in this thesis’ theoretical framework: although a separate part of the
theory chapter has been dedicated to the notion of political efficacy and its merits for my
research, political efficacy has not been placed in the centre of the literature review. This is a
conscious choice of the researcher. That is because, although the use of political efficacy in a
gualitative empirical research is novice, the theoretical concept of political efficacy itself does not
have the gravity to maintain the centre of attention of the multi-paradigmatic, inter-disciplinary
approach that this thesis proposes. In other words, this is a qualitative, ethnomethodology-
based, mixed methods approach to the new type of social media-led mobilizations, conducted
with applied use of a political communication tool, traditionally used in quantitative studies.
Consequently, the originality of this research, filling the relevant gap in the literature, is that it
considers the dynamic relation between an individual’s political efficacy and her participation in
the new type of social media-led movement. Moreover, it looks at how this participation feeds
back into her political efficacy and affects her potential future understanding of the political
system and voting behaviour. This dynamic, conversational process, proven by this study, can
become the base for a new round of research on political mobilization and the use of media and
new technologies. It will offer fresh opportunities for policy suggestions as well as for political
communication analysis, both by the institutionalized political agents (i.e. national political
parties, unions, universities etc) and the national or transnational civic protest movements and

activists.
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1.Theory Chapter

Social movements, the public sphere and media

As observed originally in the 2011-2012 protest movements in Tunisia and Egypt, Spain,
Greece and then the Occupy movement outside stock exchange premises around the globe,
digital media platforms have played a significant role in the phenomenon of non-partisan, rapid
and massive political mobilization. To investigate and analyse the role of the digital media
platforms, specifically social media, in this new type of political mobilization, this research
operates at the common ground between media sociology and political communication.
Featuring a unique, multi-paradigm approach, it draws theories from media studies, sociology
and political communication. The theoretical framework of this thesis consists of medium level
theories used under the umbrella of macro level critical media theory. More specifically: this
research utilizes communication and media theories (Couldry, 2008, Demertzis, 2011,
Hesmondalgh, 2007, Matos, 2008, 2012, Papacharissi, Pleios, 2012, Weber, 1978), theories of the
public sphere (Habermas, 1964, 1989, 1992, 2006, Arendt, 1958, Dahlgren, 2005, 2013,
Chadwick, 2011 Fraser, 1993, Fuchs, 2011, 2014, Hallin & Mancini, 2004), theories about new
media and democracy (Dahlgren, 2014; Fuchs, 2012, 2014; Olsson, 1965; Morozov, 2011; 2013;
Papacharissi, Mercea, 2012, 2014, Treré and Mattoni, 2015) sociology and media sociology
(Adorno, 1978, 1990; Beck, 1992, 2005, Bourdieu, 1991, 1993, Debord, 1970 Giddens and Lash,
1994, Hall, 1997, 1999), as well as the notion of political efficacy, grounded in political
communication (Campbell, Gurin and Miller, 1954; Niemi, Craig, and Mattei, 1991; Coleman et
al., 2008; Jung, Kim, and de Zuiiga, 2011). The macro level theory of cultural hegemony by
Antonio Gramsci (1971) will compliment critical media theory (Fuchs, 2011, 2012) as the
analytical reference. Broader questions about the underlying power relations embedded and
reflected within the social media platforms and how they interact, shape and advance the new

type of protest movements, will be addressed. Although this is a multi-paradigm critical approach,
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based on Christian Fuchs’ analysis of critical media theory, this thesis is grounded in media
sociology, looking at the new type of digital media-led mobilizations and investigating how the
current deeply mediatized environment affects protesters’ political efficacy. It does that by

looking at the example of the Greek Aganaktismenoi movement.

The research is complemented by the notion of reflexive sociology, proposed by Pierre
Bourdieu, a combination of theoretical and empirical work. According to Bourdieu, modern
society is based on the accumulation of economic, political and cultural capital and one needs to
allow for reflection between the different social structures as well as self-reflection of the
researcher when looking into social issues. This condition was accurately described by the
American sociologist William Thomas as early as 1923, when he noticed that the situations men
define as true, become true for them. Later this became known as the Thomas theorem: “If men
define situations as real, they are real in their consequences” (1928: 572). In the 20t century it
was the French philosopher and social theorist Michel Foucault (Foucault, 1980), amongst others
(Davidson, 1997), who in the 1960s-1970s approached reflexivity from a more anthropological
perspective and talked about the relationship between power and knowledge production. This
theoretical and methodological approach of interpretivism and (post)-constructivism is going to
be utilized both in the empirical part of this research and the reflexive discussion of theoretical
frameworks. Is social media-led construction of (mobilization) reality real enough to produce a

sustainable offline mobilization with real effect in participants’ political efficacy?

Ulrich Beck, Anthony Giddens and Scott Lash (Beck, 2005; Beck, Giddens and Lash, 1994;
Giddens, 1991) in their common and individual work address reflexivity as a general tendency of
contemporary modern (or postmodern) society to undermine itself and to become autonomous
as a new social pattern. Beck, Giddens and Lash call this new era autonomized modernization and
they define reflexivity as cognitive, institutional and aesthetic, respectively. Each one of them
perceives it in his own way, but all of them agree that reflexivity is a very distinctive characteristic
of contemporary societies, closely connected with individualization, active trust and identity
choices, as they interpret it. Ulrich Beck’s “risk society” theory (Beck, 2005) talks about the

instability of contemporary environments and the loss of a sense of an historically established
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social reality safety net. Today’s citizens, according to Beck, face a wide range of identity choices
and risks for the first time in human history, such as mass migration on an unprecedented scale,
environmental changes fuelling natural disasters and migration, social insecurities and
unprecedented technological advantages that shape the everyday life in a new, ever changing
environment. The new media technologies and their everyday implications in both the private
and the public sphere are one of the critical factors shaping the new “risk society” especially with
regards to theories of mediatization (Couldry, 2008, Hepp, 2013, Couldry & Hepp, 2017), hence
the colonization of everyday life by the media logic. However, seen from a critical point of view,
Beck’s theories, as well as Giddens’ and Lash’s, are bourgeois theories, tackling the problem from
a managerial point of view and not looking into broader questions of power distribution and class
divisions within the so called risk society. By calling the new era “autonomized modernization”
the three scholars imply a universality and naturalization of the socially embedded material
conditions of inequality, ostracizing any revolutionary dynamics in the sphere of cognitive,
institutional and aesthetic reflexivity, instead of acknowledging these categories as sophisticated

capitalistic superstructures.

Establishing the relationship between mediatization and the risk society leads to broader
sociological questions about mediated identities, societal reality and technology. More
specifically, the relation between identity and media representations of the citizen and of the
social movements comes into question in the work of many scholars (Postmes, T., Spears, P., &
Lea, M. 1999; Reicher. S., Spears, P, & Postmes, T., 1995; Spears, P., & Postmes, T., 2013;
Papacharissi, 2011; Melucci, 1988). Papacharissi, for example, takes a great interest in the

“networked self”’:

The Self, in late modern societies, is expressed as fluid abstraction, reified through the

individual’s association with a reality that may be equally flexible. (2011: 304)

Seeing identities and representations as results of the social construction of meanings
themselves, has been nominal to this discussion. Du Gay’s, Hall’s et al. Circuit of Culture (1997)
explain how meanings are exchanged and re-shaped between the media production and media

consumption, amongst three other factors: identities, regulations and representations. Their

15



work paves the way for current sociological investigations on how new media technologies
facilitate for this perpetual re-shaping of meanings and identities. Consequently, questions about
new technologies and the possible convergence of practices and spaces are also posed by
theorists. Deuze suggests that convergence is more than a technological process, it should be

seen as,

having a cultural logic of its own, blurring the lines between production and consumption,
between making media and using media, and between active or passive spectatorship of

mediated culture. (2007: 74)

This idea of Deuze is supported by du Gay’s, Stuart Hall’s et al circuit of culture (1997), where he
explains how meanings are exchanged and re-shaped between the media production and media
consumption, amongst three other factors: identities, regulations and representations.
Commenting on a comparison analysis by Kaye regarding communication sustained via social

networking sites and blogging networks, Papacharissi states:

Results indicated that social networking sites could support the affirmation of political
attitudes and behaviours where more information-driven platforms, like blogs and
YouTube, provide the fodder for the development of these attitudes (Papacharissi,

2011:211).

Subsequently, she states, “future research could investigate these relationships further, as they
certainly reflect connections between user orientation, type of use, and consequences” (2011:
314). Investigating the aforementioned areas with regards to the new type of social media-led
civic mobilizations in Europe, where social media and democracy come together in an ambivalent
and debatable relationship (Abdallah, 2011; Loader, Mercea, 2012), in a heavily mediatized

environment (Couldry & Hepp, 2017; Livingstone, 2009) is one of the challenges of this research.

Amidst various political and economic crises in the “global village”, the past two decades
have seen various theorists trying to assess the role of new media technologies in democratic
processes, initially the Internet in general and social media in particular after the advent of web

2.0. Often these debates are framed in terms of the public sphere and as Peter Dahlgren (2014
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191) puts it they follow two opposing narratives: On the one hand enthusiasts laud the
democratic potential of social media (Benkler 2006; Castells 2010, 2012), On the other hand
sceptics, or those with a more critical analysis, underscore the constraints of these media in the
face of other factors that shape political realities (Fuchs 2011; Hindamn 2009) and even how
theymay be deployed for anti-democratic measures (Morozov 2011). Others position themselves
in more nuanced ways (van Djik 2013; Gerbaudo 2012; Lievrouw 2011) or offer a mix of voices
(Loader and Mercea, 2012). On the site of this basic dichotomy of internet enthusiasts and
sceptics with regards to democratic potential of the social media, there are parallel debates
focused on the dimension of global inequalities and economic division between developed and
developing countries, internet penetration and media democratization. Matos, for example,

discussing media and politics in Latin America, investigates

the ways in which the medium of the internet functions to strengthen media
democratization in the continent amid governmental efforts to overcome the digital divide
between the rich democracies and developing societies, especially regarding access to the

information and participation in the global mediated public sphere (2012: 172).

This thesis contributes to this intellectual debate, aligned with the views of the sceptical
critical analysis. It examines the issue of social media and political participation from a theoretical
angle combining Frankfurt School critical theory with the critique of political economy of

Media/Communication/Information Culture, as articulated by Christian Fuchs (2009a, 20011b),

both traditions have developed critiques of the role of media communication in
exploitation, as means of ideology and potential means of liberation and struggle [...] and
are valuable, important and complementary for studying social media critically. (Fuchs,

2014: 22)
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Fuchs’ take on critical media theory will be supported in my analysis by the Gramscian notion of
“cultural hegemony”, which helps to explain the wide and ever spreading popularity of social

media and their “prosumer”?! logic, in alliance with the dominant ideology of consumerism.

Fuchs advocates for a critical approach to media studies and he points out the ideological role of

the media:

By discussing the role of ideologies in capitalism, Marx and Engels have anticipated the
fact that media frequently play the ideological role of technologies of consciousness and

legitimize capitalistic domination. (Fuchs, 2011).

Marx compared ideology with a camera obscura, which makes reality appear upside down
(MECW 5, 14), whereas Engels suggested that ideas are “reflections —true or distorted- of reality”
(MECW 25, 463). Following that line of thought, if media play an ideological role in today’s
informational capitalism, then any mobilization in favour of participatory democracy encouraged
by the media must reflect this ideological role at its core. According to Marx, the ideas of the
ruling class are in every epoch the ruling ideas (MECW 5, 59), hence ideology is a false
consciousness. This definition of ideology by Marx has been further developed over the years to
reflect the complexities of current situations. Lukasc (1923) argued that bourgeois ideology tries
to present capitalism as an historical law that cannot be changed, whereas Antonio Gramsci
added the notion of Cultural Hegemony to the economic analysis of Marx, arguing that the
dominated classes submit to the dominant ones also culturally, by incorporating the dominant
ideology and deploying an opportunistic attitude towards domination instead of resisting it
(Gramsci, 1971, 226). Of research interest here is also the practical application of Gramsci’s ideas
of cultural hegemony. How are the participants in social media-led protest movements

elaborating on the colonization of the public sphere and the media, by the media logic (Couldry,

When the consumer of the social media is also a producer of content and meanings. Meanings are circulated via
representations and are consumed by media users (Circuit of culture, Du Gay, Hall et al, 1997). But at the same
time new media technologies allow for individual production of media outputs, hence meanings. This way media
users are simultaneously consumers and producers or meanings in the current mediatized environment.
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2008) which reflects the embedded interests of the ruling classes? To what extent, if any, is the
cultural consensus sought by the elites perceived as such by the protestors, and thus brought out
as a field of struggle for the movement? The protestors’ decoding of media’s encoded preferred
readings (Hall, 1997) with regards to the causes, aims and results of the movement and how they
utilize the different qualities of social media with regards to their cause, will also be considered.
These research interests will be pursued by examining the Greek movement of the
Aganaktismenoi, looking at both its physical presence and components, its aims and objectives
as well as its dissolve and possible “merging into” the Greek political scene and activism

structures.

This research raises critical questions with regards to the new type of protest movements
organized and emancipated with the help of social media: do these movements attempt to tackle
important issues of structural inequality? To what extent are the protests short sighted and
contain elements of self-interest? We are thus looking at the ideological role social media played
as carriers of the dominant ideology and how this affected the protest movements they
nourished. In a recent article considering “The political economy of capitalist and alternative
social media” (2015) Fuchs and Sandoval point out and underline the two antagonistic theoretic
approaches towards the “role of social media in contemporary political and revolutionary
movements such as the Arab Spring, Occupy, the 15-M in Spain and the Indignant Citizens
Movement in Greece, etc.”? On one side of the theoretical debate they consider scholars like
Castells who claim that contemporary revolutions and rebellions are social media movements or
networked protests of connective action (Castells, 2012; Bennett and Segerberg, 2013; see Fuchs,
2014c: chapters 4 and 8 and 2014b for a detailed criticism). According to Fuchs and Marisol these
scholars “reflect the populist and techno-determinist sentiments of the tabloid press about the
“Facebook and Twitter revolutions”. On the other side of the argument, they position themselves
and other academics who have warned that social media are not only activists’ tools, but are also
shaped by state and capitalistic power (Fuchs, 2012, 2014b, 2014c; Morozov, 2010, 2013). In

particular, Morozov is fiercely against the idea that social media can bring about revolutions and

20ther movements included in Fuchs and Sandoval (2015) are: “the Yo Soy 132 in Mexico, The Taksim Gezi Park
movement in Turkey, the Free Fare Movement in Brazil and the opposition in Syrian civil war”.
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he characterizes the talk of Facebook and twitter revolutions as “a naive belief in the
emancipatory nature of online communication that rests on a stubborn refusal to acknowledge
its downside” (Morozov, 2010, xiii). Moreover, other academic voices echoing these views also
draw attention to the nature of the networked structures arising via the digital media

technologies:

social media do not seem to result in democratic networked organisation structures, but
are embedded into hierarchies, internal power structures and the formation of elites

within social movements. (Gerbaudo, 2012: 86)

This research will take the side of the latter in the argument and will try to prove its post-
constructivist stance by the use of a combination of critical theories of media and society and
empirical research. This approach aspires to ground a dialectical theory of media and society and
inform empirical studies of the role and relationship of social media in contemporary social

movements.

The public sphere in the era of mediatization

The contribution of newer and renewed media platforms to the discussion about
democracy and the public sphere is one of the most vivid in the field of media sociology and
political communication. As analysed above, many scholars argue in favour of a technological
determinism, suggesting that digital media technologies which enable instant tempo-spatial
communication of large parts of the population will inevitably shake the global media
organisation platforms, thereby affecting the embedded political interests and opening ways
towards a more democratic public sphere and in conclusion a more democratic society. On the
other side of the argument, critical academics and thinkers problematize the political economy
of the digital media platforms and organization, pointing out that new technologies cannot per
se pave the way to more comprehensive and inclusive democracy. They argue that although new

technologies seem to have a very vivid presence in debates of and about the public sphere, they
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remain only technologies, and are still used under a broader socio-economic paradigm, that of
consumer capitalism. In this capacity, scholars like Fuchs argue that social media reproduce the
already established power relations in societies. In Gramsci’s terminology one can argue that new
media is the new weapon in the arsenal of the global elites for pursuing cultural hegemony, using
the new media technologies to protect and maintain their interests. From the Frankfurt school’s
“cultural industry”’ notion to Hesmondalgh’s “cultural industries” in plural tense with all the
correlations implied, this debate has always taken place within the public sphere. Here | will
provide an indicative description of the much extended discussion about the relation between
media, democracy and the public sphere. Starting from Jirgen Habermas’ work on The
Transformation of the Public Sphere, published in 1962 the era of mass-communication’s regime,
| will then look at Hannah Arendt’s ideas about the modern public realm and Peter Dahlgren’s
categorisation of the three analytical dimensions of the public sphere. This very short allusion will
conclude with a contemporary revisit of Habermas’ theory on mass communication, democracy
and the public sphere by Andrew Chadwick, who proposes that today’s media system is a hybrid
one, providing some opportunities for democratization of the public sphere but restricted by its
political economy and organizational limits. Finally, criticism on Habermas’ initial notion of the
public sphere will be presented (Frazer, 1993; Negt and Kluge, 1993; Hallin, 2004) and alternative
notions of a counter-public sphere, or a multi-ethnic, or even proletarian public sphere will be

explored.

The importance of Habermas’ contribution to the way we understand and use the notion
of the public sphere today is vital and broadly accepted. Furthermore, his contribution is now
complemented by theories on the very latest addition to the dialogue on the public sphere,
namely the Internet, new media and online political activism3. We can distinguish between his
early work in the 1960s and his later work in the 1980s-90s-00s (Habermas 1984, 1987, 1996,
2006). In the former he draws from the critical tradition of the Frankfurt school, describing the

public sphere as a bourgeois pluralistic space where the actors are equally sophisticated and

3Habermas, despite his age, still remains a key figure of the European Intellectual family, once again stepping into
the front scene with his very recent passionate preoccupation with the European Union. The financial crisis and
indeed the political crisis behind that, as well as the Greek issue as part of the European Union’s future
development has been the sole subject of some of his latest interviews with the German press (2011-13).
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influential. In the latter on the other hand, he seems to acknowledge his earlier weaknesses and
turn his attention towards communicative rationality or the deliberate character of
communication, networking, new technologies and the disproportion of embedded power

relations within the public realm. As Dahlgren puts it:

(Habermas) in his updates of his public sphere perspective (1996, 2006), now stresses

complexity, overlapping spaces and criss-crossing media and interaction. (2009:158)

It was in 1964 when Jirgen Habermas published “The Public Sphere: An Encyclopedia Article”,
discussing the term. The article begins with the following definition of the concept of the public

sphere:

By “the public sphere” we mean first of all a realm of our social life in which something
approaching public opinion can be formed. Access is guaranteed to all the citizens. A
portion of the public sphere comes into being in every conversation in which private

individuals assemble to form a public body (1964:49).

In the same article, Habermas notices the important role of the mass media in the formation of

the public sphere by stating:

In the transition from the literary journalism of private individuals to the public services
of the mass media the public sphere was transformed by the influx of private interests,

which received special prominence in the mass media (1964:53).

| argue that today, in the internet era, the production and political economy of social media calls
for a need to investigate how this reflects on the further transformation of the public sphere,
taking under consideration the new potential for immediate and costless individual action within

the social media environment.

In this seminal article Habermas makes yet another point, that the “representative public
sphere yielded to that new sphere of ‘public authority’ which came into being with national and
territorial states” (1964:54). However, seven decades later one can acknowledge the impact

globalization and new technologies have had on the concept of the public sphere: while

22



maintaining a national (mainly linguistic, historic and cultural) relevance, it has definitely acquired
a transnational side, resulting from the globalized debates, and from organizational and
communicational needs and aspirations. A vital role in this internationalization of the public
sphere’s relevance can undoubtedly be ascribed to the new media technologies. Social media
provide a transnational terrain for dialogue and initiatives beyond the borders and the control of
nation-states, allowing for transnational activism in the cyber public sphere. However, are the
fragmented, spatially and temporary, social media users and social media activists able to explore

Ill

the potential “new areas of hegemony” with regards to power relations and to create the

conditions for more democracy? In a footnote of an article Habermas says:

The internet has certainly reactivated the grassroots of an egalitarian public of writers and
readers. However, computer mediated communication in the web can claim unequivocal
democratic merits only for a special context: It can undermine the censorship of
authoritarian regimes that try to control and repress public opinion. In the context of liberal
regimes, the rise of millions of fragmented chat rooms across the world tends instead to
lead to the fragmentation of large but politically focused mass audiences into a huge
number of isolated issue publics. Within established national public spheres, the online
debates of web users only promote political communication, when news groups crystallize
around the focal points of the quality press, for example, national newspapers and political

magazines (Habermas, 2006).

The intellectual argument developing here comes from Marxism and Critical Theory and is that

of objectification and alienation in the fragmented media field and isolated issue publics.

Admittedly, the issues of public space, public participation, citizens and democracy have
problematized many a scholar throughout the decades. Pretty much in parallel to Habermas’s
work on the public sphere, Hannah Arendt made her own contribution to the relevant discourse,
drawing also from a critical and feminist tradition. In her signature article “the human condition”
Arendt (1958) points out that in pre-modern society the private realm was related to family and
economy and the public one to politics. Later, within modern society the capitalist economy

became disconnected from the private sphere and emerged as an autonomous sphere, based on
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commodity production and wage-labour, loosely interconnected to politics. This idea is shared
with Habermas who explains that “the modern economy became a private sphere of society that
[...] [is] publicly relevant” (1989: 19), hence it became political economy. Following this
observation | argue that significant actors of the modern economy, as media organisations
undoubtedly are, are then publicly relevant and we need to investigate their role in the public

sphere through a political economy of the media approach.

According to Arendt (1958) the dimensions of the public sphere are two very distinct and
unrelated: the space of appearance and the common world. The first refers to, “a space of political
freedom and equality which comes into being whenever citizens act in concert through the
medium of speech and persuasion” (1958:23). The second, the common world, is “a shared and
public world of human artifacts, institutions and settings which separates us from nature and
which provides a relatively permanent and durable context for our activities”. (Hannah Arendt,
The Stanford Encyclopaedia of Philosophy). It is not difficult to recognise these two dimensions
of the public sphere into today’s mediatized environment and to see them laying the ground for
more citizen-led engagement with politics. This could happen through the digital media
technologies, allowing social media to become both a space of political freedom and a medium

of speech and persuasion, as well as human-made shared and public world.

However, Arendt makes sure to emphasize that there is no theory of natural rights to
guarantee the principle of political equality in the political realm. No “natural human condition”
pre-exists the socially constructed political scenes to ensure that every citizen participates
equally. On the contrary, for Arendt individuals acquire an attribute of citizenship upon entering
the political realm and this attribute can only be secured by democratic political institutions.
Bringing these thoughts to the contemporary web based media field raises questions of
democracy within the internet platforms and the users’ society, regulation and political economy
of the social media platforms. In The Human Condition (1958), the German born political
philosopher explains how, in the ancient Greek democracy, the private realm was considered to
have a basic status, almost a status of mere survival. There, it was the public realm which was

celebrated as the space for the brave and worthy citizen of the polis (city-state): who was not
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afraid to devote his life to the affairs of the city and sacrifice himself for freedom, and where
courage was a political virtue par excellence. Indicative of that distinction is the Greek word
idiotis, meaning “private citizen”, which nowadays came to the English language as a linguistic
loan, “idiot”, to mean a person of low intelligence. Arendt describes the “good life”, as Aristotle
called the life of the citizen, therefore as not merely better, more carefree or nobler than ordinary
life, but of an altogether different quality. It was “good” to the extent that by having mastered
the necessities of sheer life, by being freed from labour and work and by overcoming the innate
urge of all living creatures for their own survival, it was no longer bound to biological life processes

(Arendt, 1958:36, 37). She concludes that

the background of actual political experience, at least in Plato and Aristotle, remained so
strong that the distinction between the spheres of household and political life was never
doubled. (...) As far as the members of the Polis are concerned, household life exists for the

sake of the “good life” in the Polis. (Arendt, 1958:36, 37)

Through a lengthy and accurate historical monitoring of the socio-political history of
Europe, Arendt discerns that the ancient Greek idea of the distinction between the private and
the public realm is maintained into the middle-late Roman years. During the late Roman years
she notices a shift towards attributing more credit to the private realm, which was re-established
in Christianity and gradually came to be respected in today’s representative democracies as the
space for the law abiding, good citizen who minds her own business and doesn’t look for trouble
— very much at the opposite end of the evaluating hierarchical scale of the direct ancient Greek

democracy. Then,

with the emergence of mass society, the realm of the social has finally, after several
centuries of development, reached the point where it embraces and controls all members

of a given community equally and with equal strength. (1958:41).

The emergence of mass society was then followed by the emergence of mass media, where the
social was celebrated and has been the terrain of applied cultural hegemony by the global elites,
taking the form of cultural imperialism via mass media and new technologies. Today, mass media
co-exist with a deregulated media scene, with the new media technologies produced and
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consumed in a rather fragmented fashion. With regards to the role new media technologies are
playing in political participation, the public sphere and the rapid mobilization of large numbers of

protest movements’ participants, the words of Arendt appear prophetic:

Politically, this means that the larger the population in any give body of politics, the more
likely it will be the social rather than the political that constitutes the public realm... Large
numbers of people, crowded together, develop an almost irresistible inclination toward
despotism, be this the despotism of a person or of majority rule; ...In reality, deeds will
have less a chance to stem the tide of behaviour, and events will more and more lose their

significance, that is, their capacity to illuminate historical time. (1958:44)

While the intellectual debate around the public sphere, media and democracy is largely coming
from the critical and Habermasian traditions, modern scholars add their contributions by looking
at how new technologies and the internet act as parts of the equation. Peter Dahlgren argues

that the public sphere tradition

looks critically at institutional arrangements, especially in the media, as well as
constellations of power and patterns of communication that can support or hinder

democracy. (2009:5)

His contribution with regards to the role of the new media technologies in the dislodging of mass
media centralized information flows towards a mass audience, will be discussed in the following
subchapter, concerning internet, media and democratic politics. Here, following the above
discussion of the current state and structure of the public sphere, this thesis will look into
Dahlgren’s three analytical dimensions of the public sphere: namely, the structural, the

representational and the Interactional (Dahlgren, 2005).

The structural dimension has to do with the formal, institutional features. This includes
media organizations, their political economy, control, ownership, regulation and issues of their
financing, as well as the legal regulations frameworks defining the freedoms of, and constrains on
communication. Within this dimension Dahlgren places all the classic democratic issues such as

freedom of speech, access to the media, inclusion/exclusion, political institutions, power and
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regulation etc. With regards to the internet, structural issues refer to what he calls cyber-
geography and web-architecture features. These factors are relevant in so far as they affect the
internet’s accessibility for civic action. He goes on to conclude that “a society with weak
democratic tendencies is not going to give rise to healthy institutional structures for its public
sphere” (2005: 151). This, in turn, will affect the second aspect of the public sphere according to
Dahlgren, the representational one, which refers to the output of the media. Here he includes
both mass media and what he calls “minimedia” like newsletters or campaign promotion
materials. Here, issues about political communication, accuracy, fairness, pluralism, agenda
setting (Cohen, 1963; McCombs and Shaw, 1972) and ideological tendencies, framing (McCombs
and Shaw, 1993; Scheufele and Tewskbury, 2007) and modes of address are discussed. He
particularly sees the representational dimension as highly relevant for online contexts of the
public sphere as well. Lastly, he talks about the interactional dimension, referring to Habermas
and others who argue that a “public” sphere should be conceptualized as something other than
just a media audience. Here the approach lies in accordance with classic democracy theory, where
deliberation is fundamental. Highlighted is the importance of citizens engaging with issues and
debates, interacting and participating rather than atomized individuals who consume media
products. In regards to interaction as a dimension of the public sphere, Dahlgren sees two
aspects: citizens’ encounters with the media and encounters between citizens themselves. He
goes on to stress that “interaction has its sites and spaces, its discursive practices, its
psychocultural aspects; in this sense, the public sphere has a very fluid, sprawling quality”
(2005:159). Thus, relevant studies should move beyond the actual sites of media reception and
probe the circulation of meaning in broader micro-contexts of everyday life, which is becoming
more obvious and relevant with the advent of the internet and new media technologies. After all,

social media are a thriving environment for micro-contexts and the study of interaction.

Andrew Chadwick makes his own, very contemporary contribution to the intellectual
debate about the nature of the mass media and the public sphere by introducing the idea of a
hybrid media system. In his recent article in The Routledge Companion to Social Media and Politics
(Chadwick et al. 2016), he opens the discussion by quoting Habermas and attempting to establish

whether the situation in the public sphere is at all similar to the one the classic thinker described
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in 1962. For Chadwick the hybrid media system characterises the post-mass-broadcast age, to
which Habermas and other key thinkers refer in their core work, and is comprised of a merging
of older and newer media. In this new hybrid media system, older media are also renewed by
adopting and incorporating new technologies. Examples of these renewed media are television
channels launching their own online platforms where users can have live chats on the
broadcasted programmes; printed newspapers going online with interactive newsfeeds and
twitter accounts; radio stations using web-pages with embedded players and commentating

spaces etc. According to Chadwick the hybrid media system,

is built upon interaction among older and newer media logics —when logics are defined as
bundles of technologies, genres, norms, behaviours and organizational forms- in the

reflexively connected social fields of media and politics (Chadwick et al, 2016:8)

He continues to describe how power relations are played out in this hybrid media system, which
inevitably transforms the public sphere following the technological breakthrough in the field of

communications,

Actors in this system are articulated by complex and ever-evolving relationships based
upon adaptation and interdependence and concentrations and diffusions of power. Actors
create, tap or steer information flows in ways that suit their goals and in ways that modify,
enable or disable others’ agency across and between a range of older and newer media

settings. (Chadwick, 2013:4)

According to Chadwick, the greatest contribution of hybrid system thinking is that it rejects
dichotomies and offers a powerful way of thinking about politics and society because it
foregrounds complexity, interdependence and transition. He goes on to suggest that (following
Brian McNair’s (2006) work on media and cultural chaos) we can assume that systems have
varying degrees of complexity, instability and messiness. Systems often undergo long and chaotic
periods of change (Chadwick et al. 2016:9). However, systems are based on divisions of labour
that emerge among actors in the pursuit of goals, especially in important large-scale societal
projects, like politics and media, because these projects cannot be undertaken without some
embedded, regularised structures for managing cooperation over time (Grewal, 2008). Because
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digital media are simultaneously a form of communication and organisation, today the structures
of cooperation in civic life may be relatively loose, ad hoc, and spontaneous. They are continually

adapted to the goals being pursued (Chadwick et al., 2016:10).

In the current mediatized age, the importance of time and of the social actors ensure the
continuity of enactment and re-enactment of the systems and are not to be undermined.

Moreover,

in the organizational field of politics, the interplay of older and newer media logics has
created new repertoires of engagements that change established orthodoxies about what
counts as political participation (...) Digital media may be used to reinforce or subvert

other mediated and face-to-face models of engagement. (Chadwick et al., 2016:16)

However, Chadwick’s discussion of the hybrid media system and its relation to politics and the
public sphere concludes in a key point: although the renewed media emerge as a stepping stone
to a “mediated pathway to political engagement”, the hybrid media system does not lead directly

to a more inclusive form of democracy.

Hybridity presents opportunities for non-elites to exert power, but media and political
elites can, and do, adapt to these new environments. However, as media systems become
more hybrid, the power of elite organisational actors has generally weakened”. (Chadwick

et al., 2016:21)

In the paragraphs above | have investigated some theoretical supplementations to the
Habermasian notion of the public sphere. These scholars explore new angles of the public sphere,
especially those arising from the enhanced role of new technologies in the transformation of the
field, without challenging the core of the Habermasian notion of the public sphere. However,
there are some theorists who present a direct response to Habermas. One of the early counter
debates comes from Oscar Negt and Alexander Kluge as early as 1972 in their book Public Sphere
and experience: Towards an analysis of the bourgeois and the proletarian public sphere, where
they talk about counter-public spheres. According to Downing (1988a) Negt’s and Kluge’s

argument suggested [...] “the identification of alternative zones for radical debate and reflection
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within present day society”. Christian Fuchs (2011) discusses their proposal about the proletarian
public sphere as a counter-public sphere and explains that it has resulted in general discussions
(Jameson 1998) and discussions within the alternative media discourse (Downey and Fenton
2003; Downing 2001:29; Sholle 1995). Fuchs defends their proposal against criticisms of being

part of the subjective notions of alternative media debate. He argues that

for subjective notions of alternative media, the focus is on any type of media production
that takes place outside the established mass media, whereas for Negt and Kluge such
processes are only part of counter-public spheres if they are an expression of the interests

of the dominated (Fuchs, 2011: 305).

Following on that debate, Downing refers to some of his previous work (1989) and
suggests that certain forms of political activism in the United States, centering on the quite novel
alternative computer uses, could be termed examples of an alternative public sphere (Downing,
2001:29). He goes on to discuss the variety of alternative public spheres in and around social
movements, a subject that was also touched by Fraser (1993), who also recognizes the value of
the notion of counter public spheres as well as the pluralism existing on the Left, with regards to
participation and democracy. This is the theoretical framework this thesis is going to explore in
the next subchapter, with a focus upon participatory democracy and media and how this relation

is reflected in the new type of digital media-led social protest movements.

Internet, media and democratic politics

The relation between the internet and democracy has been one much and intensely
discussed, celebrated, criticized and revisited during the past two decades. The initial excitement
of the digital democracy aficionados, saw a Habermasian participatory democracy enhanced via
online agoras (market-places) emerging with the help of the new technologies. On the eve of the
20 century, scholars were envisioning new digital spaces of democracy and online public spheres

that would promote democratic governing via the participation of individuals and the effect this
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would eventually have on policy makers and governments. In Cyberdemocracy, Tsagarousianou
looks into the possible urban civic networks that technology will enable (Tsagarousianou et al,
1998), in hope and expectation of the possibility of an enhanced democracy via these potential
urban civic communities. At the turn of our century this debate progresses, deliberating about e-
Government success around the world (Blumlers and Gurevitch, 2001). With or without state
participation the new digital space was seen as a positive boost to civic participation and was
expected to have a logical development into a more inclusive democracy. In fact one of those first
cyber-libertarians, Perry Barlow, one of the co-founders of the Electronic Frontier Foundation
(EFF) in 1990, went as far as authoring a Declaration of Independence of Cyberspace®* (1996).
There Barlow boldly manifests the creation of a world without privilege or prejudice, racism or
class divisions; a world of freedom of speech and equal opportunities, without property and
identity as hitherto known to humanity; a world not based on matter but existing virtually in the

cyber-sphere.

Unsurprisingly, Barlow’s declaration was very soon proven unrealistic and the first decade of
the 21% century brought the first wave of severe criticism based on policies and facts. The
examples of China and North Korea’s totally state-controlled internet, of heavily controlled web
access in Iran and Saudi Arabia (among others) leave no room for romantic “cyberdeterminism”
with regards to enhancing freedom and participatory democracy. Parallel to that, a new wave of
criticism appeared in the literature, coming from the radical left and gender studies. Theorists
have been pointing out the hierarchical, capitalistically structured and (largely) “Western elites’
owned” nature of the overall web infrastructure and operation (Hesmondhalgh, 2007; Fuchs,
2012, 2014, 2015; Dahlhren, 2014; Sandoval, 2015) and how it affects democratic participation
and political process. The above scholars stress the importance of the political economy of the

internet and the new media technologies, resulting in social media, with regards to questions of

4“We are creating a world that all may enter without privilege or prejudice accorded by race, economic
power, military force or station of birth. We are creating a world where anyone, anywhere may express
his or her beliefs, no matter how singular, without fear of being coerced into silence or conformity. Your
legal concepts of property, expression, identity, movements and context do not apply to us. They are all
based on matter and there is no matter here. (Barlow, 1996).
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political participation and democratization of society via new media. Alongside these arguments
come voices who highlight the fragmented and destructive nature of information dissemination
via the social media. These voices, like Papacharissi (2010) argue that the web environment in its
current form promotes a transformation of political practices and social relations, which are
found to be metamorphosed and amalgamated with the practices and logic of privatized
consumption. Papacharissi goes on to argue that although digitally enabled citizens may be skilled
and reflexive in many ways, they are also generally removed from the civic habits of the past. She
sees this as causing what she calls “civic vernacular” or according to Dahlgren (2014) “the solo
sphere”, what he sees as a historically new habitus for online political participation, a new

platform for political agency.

On the political side of this argument regarding participatory democracy and the best means
to promote active participation, one has to acknowledge the contribution of the New Left, in the
western political discourse. According to Margaret Scammell (2000) it was the leading writers of
the New Left, such as Pateman who first articulated their critique of modern pluralist and elite
theory. Scammell describes how, in her famous work Participation and Democratic Theory,
Pateman (1970) characterizes the modern pluralist and elite theory as the “contemporary model”
of Democracy, in which the concept of participation is minimal. “These theories, she argued,
reflecting the influence of Schumpeter (1970: 3), were imbued with fears of the dangers of
popular active participation” (Scammell, 2000: xxxv). Another classic theorist of the New Left,
C.B. Macpherson (1977), built on Pateman’s thoughts and argued that the (then) contemporary
model of democracy had abandoned a central doctrine of the classic democratic theory, that of
the insistence on participation. Hence, theorists argue that the New Left’s version of participatory
democracy came to be seen as the main left-wing counter-model to the legal democracy of the
New Right (Held, 1996:264). However, the notion of participation was more expanded than the
pluralistic take on participation, which can be summarized as a concern in voters’ engagement
with politics for the purpose of offering legitimacy and stability to the democratic political system.
As Scammell puts it “for ‘participationists’, however, participation is itself a goal” and they make
a point out of the fact that low levels of knowledge and participation are not compatible with

genuine democracy. Held takes this argument further by stating that participation,
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fosters human development, enhances a sense of political efficacy, reduces estrangement
from power centres, nurtures a concern for collective problems and contributes to the
formation of an active and knowledgeable citizenry capable of taking a more acute interest in

government affairs (Held, 1996: 267-78).

Here, one very interesting aspect of the process of democratic participation, namely the notion
of political efficacy, is mentioned by Held as a key element. The researcher is going to expand on
that at the end of this chapter, explaining the history of the term, its relevance and its merits for
this thesis. However, before looking into political efficacy, a notion grounded in political
communication theory, it is essential to investigate further some other media theories, necessary

for facilitating this research approach and completing its intellectual framework.

The role of media and media theories

Media as a vital terrain of contemporary social activity, dialogue and control, is affecting
our very perception of the world, society and our place in it. Over the past two decades, the
evolution of media technologies leading to a new media reality has significantly changed the
scenery of the public sphere in western democracies and indeed in the whole world. This
phenomenon is described by theorists as mediatization (Couldry, 2008, Hepp, 2013, Couldry &
Hepp 2017, Livingstone, 2009, Krotz, 2009). The term mediatization has its roots to the German
school of thought (Mediatizeirung) and it refers to the colonization of everyday life by the logic
and the practices of the media. As opposed to the traditional term mediation, which has a
broader, literal meaning. In other words, while a few decades ago we were talking about mediated
experiences via media consumption, in today’s social reality media is not something citizens can
choose to use or not; instead, the presence and logic of media is present in every aspect of life,
from personal relationships to work, leisure and even politics. US President Donald Trump is
conducting most of his communication with his electorate and the rest of the world via the media

logic, this is via twitter, introducing policies or debating issues in 140 characters messages. Social
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media companies are involved in major data breeches and political scandals (facebook,

Cambridge Analytica).

Thus, | argue that mediatization provides an umbrella structure, overwhelming,
nourishing and encapsulating the mediated interconnection of the public sphere and the new,
digital media-led, protest movements this thesis is looking at. | argue that, mediation and
mediatization co-exist, rather than excluding each other, as a two-leveled dynamic process, with
every one of the two levels functioning autonomously, following its own rules and logic. On the
first level, mediation operates as an uneven yet dynamic process in which organized media
institutions penetrate the general circulation of symbols in social life (Silverstone and Hirsh,
1992). During this conversational, non-linear, two way process everyday life feeds back to the
media and changes the way it operates. On the second level, mediatization exists as a
superstructure, a non-linear, one-way process of convergence with the rules and practices of the
media. Under this super-process, multiple and simultaneous sub-processes of mediated

circulation of cultural symbols, creation and exchange of meanings take place.

Undoubtedly digital media technologies are a vital component of mediatization.
“Mediatization came in waves — mechanization, electrification and digitalization- which each
changed the whole media environment fundamentally. ... To understand mediatization we must
understand it as a process of the increasing deepening of technology-based interdependence”
(Couldry and Hepp, 2017:53). Media technologies unique tempo-spatial capacities allowed for
mediatization to grow during the past decades into what Couldry and Hepp (2017) now call deep

mediatization

Deep mediatization derives from the interaction of two very different types of
transformation: a changed media environment characterized by increasing differentiation,
connectivity, omnipresence, pace or innovation and datafication (the emergence of the
media manifold); and the increasing interdependence of social relations (the complex role
in social life of figurations and figurations of figurations, that are based, in part, on a

media-based infrastructure, but whose dynamics evolve beyond it) (2017:215).
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It is within this environment that the social media-led mobilizations are looked at in this thesis.
Understanding current reality as deeply mediatized adds more gravity in these new types of
mobilizations as potential formative future initiatives, in both the political and the societal sphere.
By deconstructing their mondus operati and in doing so explore and utilize any useful theoretical

or methodological tools. Besides,

Deep mediatization involves all social actors in relations of interdependence that depend,
in part, on media-related processes: through these relations, the role of ‘media’ in the
local construction of reality becomes not just partial, or even pervasive, but ‘deep’: that
is, crucial to the elements and processes out of which the social world and its everyday

reality is formed and sustained (Couldry and Hepp, 2017:213).

Due to the complexity of the mediatized environment and the multiple mediated meanings, with
regards to democratic political participation led via social media, it is essential to introduce some
theoretical tools to describe the operation of the new media and their potential uses by the media
consumers. These theoretical tools will be used to explain the ways in which social media are
fundamentally interconnected with the development and visibility of the new type of protest
movements. Leah Lievrouw’s mediated mobilization is one such theoretical tool. The term refers
to the fourth out of the five genres of contemporary, alternative and activist new media she
classifies in her ‘new media and genre’ theory. By genres she refers to “types of expression or
communication that is useful and/or meaningful among the members of a given community or
within a particular situation” (Lievrouw, 2011:20). According to her theory, mediated
mobilization “is concerned with the nature and distribution of power in communities and
societies, and the promotion of radical and participatory democracy, where participatory
democracy is defined as the widespread, direct involvement of citizens in both political processes
and governance” (Lievrouw, 2011:149). Lievrouw’s ideas regarding mediated mobilization are

applied in the data analysis, synthesis and discussion chapter of this thesis.

Exploring further the role of media theories in the comprehension of the new type of
digital media-led protest mobilizations requires to acknowledge the metaphor of media ecology;

that is, seeing media as environments as opposed to autonomous, static technological outputs.
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As Lekakis (2017) puts it “media ecology, in other words, aims to illustrate the ways in which
media institutions and practices influence social and political life” (Lekakis, 2017:31). The relevant
discussion, with regards to the medium theory approach, goes back to McLuhan and Postman,
with the latter introducing the the media ecology metaphor in 1968, recognizing that McLuhan
had used the concept before in a personal communication (Lum, 2006: 9). Postman defines media
ecologies as “the study of media as environments” and he sees that “technological change is not
additive but ecological” (Postman 1998, p. x). According to Emiliano Treré and Alice Mattoni
(2016) this means that “each new medium does not simply represent an additional layer, but
alters the relations within a system of other media, reconfiguring the ecology in unexpected
ways” (2016: 293). It becomes apparent that ecological perspectives of media technologies
highlight the importance of addressing media from a holistic perspective, thus appreciating the
complexity of media as empirical phenomena. Treré and Mattoni (2016) acknowledge the
shortcomings of the medium theory approach to media ecologies, discussing criticism from the
mediatization paradigm regarding the technological determinism entailed in the medium theory,
which prevents it from observing the full interaction between social actors and the media they
use. At the same time, though, the mediatization paradigm compliments medium theory as it
observes the increased influence of media logic in every aspect of social and political life.
According to Treré and Mattoni, (2016) medium theory is accompanied by three other ecological
perspectives on media, namely: Information ecology, communicative ecology and Fuller’s media

ecology. Treré and Mattoni see the four ecological perspectives on media as complementary.

Despite its evident shortcomings, the author agrees with Scolari (2012) who argues that
some of the key reflections of medium theory can still prove useful for contemporary analyses of
media and society. In this article, the limitations of medium theory are integrated by the strengths
of the other ecological approaches. ... information ecology is able to move concepts of medium
theory like coevolution and coexistence from the macro level to the micro/local dimension of
analysis; communicative ecology shows the need to study the complex interplay between the
technological, the social, and the discursive levels; and Fuller's media ecology reintroduces the
significance of the political nature of the ecology, and the need to reflect on the materiality of

communication technologies (2016: 298).
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The metaphor of media ecology has been used often to look into media and mobilizations
and/or activism. One example is the work of Treré (2012) who employs the information ecology
perspective to analyse the media practices of the student movement that emerged in Italy in
2008. Another example is Peeples and Mitchell's work (2007) on research on protests against the
WTO summit in 1999. A more recent example is Lekakis’ (2017) work, looking into alternative

media ecology and anti-austerity documentary production in Greece.

This thesis is definitely considering the digital media as parts of the current media
environment and is seeing media technologies as ecological, not additive. Moreover,
mediatization is seen as complimentary to medium theory with regards to the Aganaktismenoi
movement. Examining the new type of digital media-led mobilizations from an
ethnomethodological perspective this thesis is also looking at the coevolution and coexistence of
the theoretical to the local dimension of analysis. The complex interplay between the
technological, the social, and the discursive levels are observed through the empirical data
presentation and discussion. The political nature of the media ecology and the materiality of
communication technologies is definitely an aspect this thesis has brought in the forefront, using

a critical media theory approach.

Human agency, however, is the other part of the aforementioned process. According to
economics’ Rational Choice Theory (Becker 1976; Frey 1999) the preferences of the individuals
are conditions for their behavior. In other words, their goals, motives or desires define their
behavior deterministically. On the other hand, rational choice theory acknowledges that
individual actors’ behavior is dependent upon certain constraints or opportunities. This refers to
conditions or phenomena that restrain or promote the individuals’ action towards the desired
goal, clearly affecting their goal-oriented behavior. In the case of the protests and social
movements in Greece, and indeed in many other places around the globe, we can use the above
theoretical frame to look at the situation from a media and new technologies point of view. In
this case one needs to look at constrains and opportunities new media technologies bring into

the equation (Hacker, 1996; Fuchs, 2011, 2014; Loader & Mercea 2011; Mercea, 2013, 2014;
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Shirky 2010; Bastos, Mercea & Charpentier, 2015; Papacharissi, 2011;), combined with the classic

media theory of uses and gratifications (Katz, Blumler and Gurevitch, 1974; Lazarsfeld, 1940).

The arguments are based on the wide version of the rational choice theory, the one that assumes

“bounded rationality” as Opp expresses it. And he states that one of the,

basic assumptions of the wide model are that beliefs (which includes perceptions) and all
sorts of costs and benefits (including soft incentives such as norms or informal sanctions)

may be determinants of behaviour (Opp 2009:3).

What is becoming apparent is the dominating role of subjectivity as determinant of behavior.

However, as Dahlgren notes,

from the standpoint of psychoanalytic theory, our subjectivity is never fully unitary and
centred, and we are never fully transparent to ourselves, because the unconscious
intervenes to some degree, operating, as it were, behind our backs. Thus political
participation builds upon the interplay of both of these aspects of our mental dynamics.

(Dahlgren, 2014: 194-195)

Subsequently, he concludes that “politics is entwined with people’s desires, anxieties, visions and
hopes, and all such subjective elements feed affective charges into their engagement, mingling

with rational, analytic elements”. (Dahlgren, 2014: 196)

Consequently, the ways in which citizens and activists perceive and imagine media
technologies has a big impact on their political actions. Here the sociological term of media
imaginaries becomes relevant. According to Treré, Jeppesen and Mattoni media imaginaries “are
worth studying because they reveal how digital protest media platforms operate as sites for the
realization of multiple political potentialities, values, desires and ideals” (2017:407). In addition,
Treré and Barassi (2015) discussed the relation between media imaginaries and political
mobilization realities, and showed the material consequences media imaginaries have for
political practice. Applying that to the digital media environment Treré, Jeppesen and Mattoni

claim that:
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The ways in which digital technologies are imagined, including how specific, perceived
meanings, values, capabilities and ideologies are ascribed to them, shape the practices
developed to engage with them and can thereby configure distinct types of digital activism,

leaving others aside. (Treré, Jeppesen and Mattoni, 2017:407)

Following logically, Treré, Jeppesen and Mattoni (2017) develop the concept of media
imaginaries under the prism of the new type of digital media-led protest mobilizations, arriving
to the theoretical conception of digital protest media imaginaries. They define this digital protest

media imaginaries as:

The multilayered ways in which social movement actors enact particular values, ideologies,
assumptions, desires and attitudes in their media practices based on their conception or
vision of the opportunities and limitations of particular communication technologies,
beyond what the material affordances of the technologies themselves or their intended

uses might indicate (Nagy and Neff (2015). (Treré, Jeppesen and Mattoni, 2017:407)

It is clear, however, that building on the digital protest media imaginaries, the participants
in the new type of social media-led protest movements define their goals in accordance with the
actual effects of the imposed policies and austerity measures. Both the political and the economic
fields of everyday life are considered, where democracy is challenged and the actual income of
the population is decreasing significantly. On the other hand, however, citizens’ understanding of
political agenda and economic practices is largely based on the way media present and analyze
the current situation, most of the times as a very painful but nevertheless given reality, which is
deprived of any political-social-historic context. Therefore, people are left to deal stoically with
obscure and problematic policies because there is no other alternative, as Margaret Thatcher first
put it in the ‘70s (TINA). Moreover, personal political views, general aspirations or particular
circumstances are the lens via which participation in the new type of protest movements is
filtered. The role of the new media technologies is vital here, as any participation helped by the
media links, by definition, the media users to the social domain beyond the media. However, as
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Carpentier (2011) notices, following the news on a webpage and participating in a political
discussion online is something a lot of people do every day, but this does not automatically
constitute political participation. Sometimes this activity can be described as “slacktivism”,
meaning a lazy, narcissistic form of participation in a political cause just by reproducing
information online, re-posting relevant sources etc. with no further engagement. Morozov

describes “slacktivism” as a,

feel-good online activism that has zero political or social impact. It gives those who
participate in “slacktivist” campaigns an illusion of having a meaningful impact on the world

without demanding anything more than joining a Facebook group (Morozov, 2009:42).

However, for Carpentier, online participation, participation in the media and via the media,

becomes political participation

when these activities in some way connect with the political —-when online networking
and involvement through media in larger societal contexts articulates with the terrain of
power relations and when those using the media position themselves in relation to issues,
that is when these activities become situated in agonistic fields of conflicting interests.

(Carpentier, 2011:78)

This thesis acknowledges both positions and argues that they actually can be seen to complement
each other. In other words, this thesis claims that online participation becomes political
participation when media users do not indulge only in a “feel-good, online activism with zero
political or social impact” as Morozov says, but they position themselves in relation to the issues
and their online involvement “articulates with the terrain of power relations” as Carpentier
requires. In other words, online activities that could be seen as “slactivism” become activism if
they are politically conscious and have some offline political or social impact, i.e promoting a
demonstration on social media to trigger relevant discussions amongst contacts, which lead in
actual, physical participation of initiator (activist) and her social media contacts who showed

interest in said demonstration.
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Political Efficacy: the merits for my research

As previously discussed, today’s highly mediatized environment calls for a broader
discussion on what mobilizes people in specific ways, people who are unprecedentedly connected
and driven by media technologies. Not caring for technological determinism, this research
supports the relevance and importance of a somewhat “silent” notion of the political
communication field, that of political efficacy. The normative axis here is to challenge McLuhan’s
logic of “the medium is the message” and shift the attention towards an audience-centric
approach. In other words, the all-powerful effects of new media technologies on civic
mobilization are not regarded; our interest, instead, is focused upon the social media user,
producer and consumer. Thus, the notion of political efficacy allows for intellectual interest to be

realigned towards a social media “prosumer-centric” approach.

The argument based on the merits of the notion of political efficacy (PE) sheds light on
how the digital media interact with people’s understanding of the political system and sense of
belonging to the Polis. Consequently, questions about individuals’ political actions and behavior
stemming from or related to using social media, as well as people’s participation in this new type
of media-led movements, can be addressed under a new light: the relation of the notion of
political efficacy and the use of digital media technologies is one of the means to understanding

this new and challenging power relation between social media and their user’s political behavior.

Political Efficacy is commonly misunderstood as political sophistication. While it includes
political sophistication amongst other things, the notion of “political efficacy” refers to a person’s
ability to understand the operating political system she lives in and interact with it. Political
efficacy has been studied since the 1950s, with the first attempt to define it aging back to 1954,

when Cambell, Gurin and Miller gave their definition as follows: Political efficacy is,

the feeling that individual political action has, or might have an effect in the political
process, meaning that it is worth it to exercise one’s rights as a citizen. The feeling that
political and social change is possible and that every citizen can play a role in the coming of

this change. (Cambell, Gurin and Miller, 1954: 157)
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At the beginning of the attempts to measure it, political efficacy was thought of as a mono-
dimensional phenomenon and was basically correlated with the prediction of voting behavior.

Today, political efficacy is addressed as a multi-dimensional barometer of democratic systems.

Researchers have approached the term on two levels, of internal and of external political
efficacy. The first refers to the feeling a person has regarding her ability a) to understand how the
political system works and b) to affect this system with its actions. Essentially, internal political
efficacy (IPE), besides a person’s understanding of the political system, refers to the person’s
actions regarding the political system. In other words, what does the person herself do to
participate in and affect the way it operates, for example voting, demonstrating, writing letters to
public officers, talking about politics/public affairs, etc? These actions are divided into two
categories: actual actions and potential actions, defining Objective Internal Political Efficacy
(Ob.IPE) and Subjective Internal Political Efficacy, respectively (SubIPE). To put it simply, on the
one hand Objective Internal Political Efficacy answers the question: “what did somebody actually
do?”, measuring the objective actions, i.e. voting or demonstrating in the past. On the other hand,
Subjective Internal Political Efficacy answers the question “what would somebody do?”, and
shows the person’s subjective views on how she thinks, wants or even wishes to behave when it

comes to taking political action, i.e. if she would protest for a specific reason or in general.

The second level of political efficacy is the external one. This refers to the political system’s
responsiveness to people’s actions. Of course, the measurement of external political efficacy is
complicated as it involves two different issues at the same time. One of them is each person’s
understanding of the system’s responsiveness, which then has to do with the person’s
knowledge, sophistication, expectations, goals, perception etc. The other one is the actual
responsiveness of the government and the political institutions to the people’s demands, e.g. the
responsiveness of the government to mass demonstrations against funding cuts in

education/public sector by introducing relevant policies addressing the issues or not.

For the initial researchers the basic tools of measuring political efficacy were four
guestions, coded as: NOSAY, NOCARE, COMPLEX and VOTING (Cambell, Gurin and Miller, 1954

168). These acronyms symbolize the four following statements (that were sometimes put to the
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research subjects in the forms of questions): “people like me do not have any say about what the
government does” (NOSAY); “I don’t think that public officials care much what people like me
think” (NOCARE); “sometimes politics and government seem so complicated that a person like
me can’t really understand what’s going on” (COMPLEX); “voting is the only way people like me
can have a say on the government’s actions” (VOTING). Later research showed that the first two
statements respond to the responsiveness of the political system and its institutions, what we
now identify as external political efficacy. The third statement proved to be an intermediate one,
responding to different aspects of both the external and the internal political efficacy. The fourth
statement, together with other four that the researchers tested throughout the following
decades, form the basic measurement tools of internal political efficacy. The new statements
were introduced by Niemi, Graig and Mattei in 1991. After a confirmatory approach they
proposed these: “I consider myself to be well qualified to participate in politics” (SELFEQUAL); |
feel that | have a pretty good understanding of the important political issues facing our country”
(UNDERSTAND); “I feel that | could do as good a job in a public office as most other people”
(PUBOFF); and “I think that | am better informed about politics and government than most

people” (INFORMED).

Despite the importance of political efficacy for a deeper understanding of a vast variety of
sociopolitical functions based on citizens’ agency, limited studies have explored the concept
further after the significant work of Niemi, Graig and Mattei (1991), let alone from a multi-
disciplinary point of view. This trend has been changing the last few years, with researchers re-
discovering the multi-dimensioned analytical potential the notion of political efficacy offers. More
specifically this is true in the media and communications and political communications research
fields. One seminal work which places the notion of political efficacy to the modern, digital era is
that of Coleman, Morrison and Svennevig (2008), which “addresses prevalent contemporary
anxieties about public disengagement from the democratic political process” (2008:1). The
authors think the sense of alienation and distance form government practices is best understood
in relation to the concept of political efficacy. Regarding the internet potential and political

efficacy the state
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In the light of this sense of dislocation from structures of power and sense-making, several
participants appeared to regard the Internet as a potential means of acquiring useful

information and linking with like-minded others. (Coleman et al., 2008:779)
And they continue to argue that

In some case, the experience of online sociability spilled over into political practice — or at
least, aspiration. One participant having expressed some despair as to the possibility of
exerting any influence upon the political system, felt encouraged by the possibility that:
“you could start a protest now on a message board and | reckon we could probably get

150 hits for it by the end of the week. (Group 2)”. (Coleman et al., 2008: 280)

A more contemporary look on the issue of political efficacy and online exposure is
provided by Ardévol, Diehl, and de Zufiga (2017). Naturally, a decade later than Coleman et al.,
these scholars see political efficacy under the prism of deep mediatization and are thus able to
make more relevant points, regarding the notion and its potential relation to civic/protest
mobilization. Looking at the antecedents of internal political efficacy incidental news exposure
online and the mediating role of political discussion they have found that political discussion is a
mediator between incidental online news exposure and internal political efficacy (ibid). More

specifically, they claim

Results show that both intentional news media use and incidental exposure have a fully
mediated effect on internal efficacy. Political discussion with weak ties is the mediating
variable that explains the effects of both types of news consumption patterns on internal

political efficacy. (Ardévol, Diehl, and de Zuiiga, 2017: 92)

What is explicitly important in this finding, with regards to investigating the correlation between
political efficacy and the civic protest digital media-led mobilizations, is the note about the role
of the weak ties, but not the strong ties, as a mediator between incidental news exposure and
internal political efficacy. Exploring that notion within the context of the new type of social media-
led mobilizations leads to a very interesting realization: In fact, one of the main characteristics of
the new type of social media-led mobilizations and movements are the weak ties among their
participants: they largely do not have prior relations between them, they organize online and they
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meet offline, in the physical space of a square, as is the case with my case study. Amongst the
participants there is a flourishing political dialog, based on common interests and goals. So this is
the perfect environment for Ardévol et als. (2017), finding to play out. The implication would be
that participants in this new type of mobilizations, who live in a heavily mediatized environment
and are constantly exposed to incidental online news, would observe enhanced levels of internal
political efficacy, due to the mediation —at the place of protest and online- of political discussion
with weak ties. This research seems to verify this conclusion, and by extend Ardévol et als., (ibid),
relevant findings. But prior to that, this research is looking at the potential effect of participation

in the new type of social media-led mobilizations on the participants’ levels of political efficacy.

In this thesis | argue that there is a very significant connection between a person’s political
efficacy and her participation in the new type of media-led protest movements. Although the
relation between political efficacy and political/civic protest mobilization participation has been
theoretically described to some degree, it has never been proven directly via the study of a
specific movement. In other words, this research shows the interrelation between taking part in
this new typo of social media-led protest mobilizations and alterations in the levels of
participants’ political efficacy. This direct and indubitable linkage is clarified by my empirical
research work, presented and utilized ad one of the novice features of this research.
Complimenting participant observation, | conducted ad hoc interviews and an e-survey, where |
used two sets of questions to investigate the two aspects of political efficacy of the participants

of the Aganaktismenoi protest movement in Athens:

e External political Efficacy: (NOSAY — NOCARE) = System’s Responsiveness + COMPLEX

e Internal political efficacy: INFORMED — (SELFEQUAL + UNDERSTAND)
| used these statements in their broad version wording, as used by the European Social Survey
(ESS)°. | maintain that consistency in the questions’ wording will allow for frictionless potential

future comparative studies.

5 Conducted by City University’s Centre for Comparative Social Surveys, which is host to the European Social Survey
(ESS); a multi-nation initiative designed to monitor and explain trends in attitudes, beliefs and values across
countries in Europe (and its close neighbors). http://www.city.ac.uk/arts-social-
sciences/sociology/research/centre-for-comparative-social-surveys
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The originality of this research, filling the relevant gap in the literature, is that it considers
the dynamic relation between an individual’s political efficacy and her participation in the
Aganaktismenoi movement. Moreover, it looks at how this participation feeds back into her
political efficacy and affects her potential future understanding of the political system and voting
behavior. The dynamic, conversational process, proven by this study, can become the base for a
new round of research on political mobilization and the use of media and new technologies. It
will offer fresh opportunities for policy suggestions as well as for political communication analysis,
both by the institutionalized political agents (i.e. national political parties, unions etc) and the

national/transnational social protest movements.

The Greek case study

The empirical part of this research is based on the ethnomethodological observation of the
Greek “Aganaktismenoi” social media-led protest movement, which took to the streets of Athens
in 2011 during “a period of widespread social turbulence, as well as unprecedented political

instability due to the debt crisis” (Theocharis and Lowe, 2016). According to Mavromatis:

The phenomenon of Aganaktismenoi can be seen as politics proper [Arendt, 1958: 182-
197] erupting within the midst of post-politics that the country has found or led itself to
(Fouskas, 2013; Papas, 2013). (Mavromatis, 2015:444)

Mavromatis (2015) uses Hannah Arendt’s method of hermeneutic phenomenology “to
understand the Aganaktismenoi movement as a unique political phenomenon” [because this
method] “focuses on the interpretation of political events as political actions that unfold in
public and through their outcome make (or fail to make) ‘history’” (2015:433). However,
studying the Aganaktismenoi as part of a broader reality of new type of social media-led
mobilizations has divided scholars, with some talking about a realization of true politics

(Prentoulis and Thomassen, 2013) and others seeing “a new political subject revolting against
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bio-capitalism” (Douzinas, 2012:83). As much as this debate is tempting, it lies only partially
within the scope of this research, which is to investigate the civic protest mobilization in a
heavily mediatized environment and the role of digital and social media platforms in the
development of this new-type of movements. Focusing on the interdependence of new digital
media platforms and the mobilizations in Athens, this thesis explores how the new digital
media platforms facilitated the Aganaktismenoi mobilization and how they were utilized by
the movement. In a comparative study between “sister’” movements of Indignados and the
Aganaktismenoi, as well as the Italian civic protest movements taking place in parallel during
2011, Treré, E., Jeppesen, S. & Mattoni, A. (2017: 415), characterize the Greek digital protest
media imaginary as “largely techno-pragmatic”, as opposed to the Italian techno-

fragmentation and the Spanish technopolitical ways of engagement. By “techno-pragmatic

Greek digital protest media imaginary the mean that:

Greek media activists seized the means of production of representation in several
platforms, using them for what they imagined they could achieve in a practical, goal-
oriented attitude. While more activists such as those involved in Indymedia Athens did
discuss the technopolitics of platforms (Miloni 2009), particularly when the site was shut
down by the administration of the university that housed it (Croeser and Highfield, 2015),
the free culture technopolitics of Spanish media activists was not fully actualized be the

protest culture that evolved in Greece. (Treré, E., Jeppesen, S. & Mattoni, A., 2017: 415)

The researchers go on to identify the leading role facebook played in the Greek

Aganaktismenoi mobilization context saying “facebook was purposefully used as an aggregator

for the alternative media self-produced and self-representative content of the movement” (ibid,

415). Moreover, they provide an explanation for this acknowledging that: “Contributing to this

utilitarian approach to media was the fact that several mainstream media outlets in Greece were

shut down, and newly unemployed professional journalists migrated to contribute to activist

media and movement mobilizations” (ibid, 415). This research came the same conclusion via its

empirical ethnomethodological observation of the movement, as | explain later on here and at

the participant observation presentation chapter.
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Consequently, questions about the role of the national press, the established and emerging
national public spheres and political communication arise. Habermas pointed out the importance
of quality national press for the crystallization of public debate around focal points and thus the
promotion of political communication within established national public spheres (Habermas,
2006). This brings up a very interesting side effect of the recent economic crisis in Greece; the
destabilization of the traditional media scene parallel to the awakening of the public sphere in
the eve of an unprecedented mass protest movement. Here | first describe the immediate effects
of the economic crisis in the media geography of the country. Following that, | highlight the
underlying connections between the dramatic changes in the organized media institutions of the
country and the dramatic changes in the established political agents, namely the political parties.
These two aspects of institutionalized power, political parties and media organizations, proved to
be very unstable and suffered great losses. This is explicable looking at the Greek media system
as the most characteristic example of Hallin and Mancini’s “Mediterranean or Polarized pluralist
model”, named by “the high degree of ideological diversity and conflict that characterizes these
South European countries, rooted in delayed development of liberal institutions” (2004:73-74).
They note that this is connected to a strong role of the state in society, a strong role of political

parties, clientelism and a weaker development of rational-legal authority.

Hallin and Mancini (2004) talked about three models of media and politics in their book
Comparing Media Systems. These models take into account the historic-socio-political process of
several countries or regions and draw on similarities that allow for generalizations. The models
are the Mediterranean or Polarized pluralist model, the North/Central European or Democratic
Corporatist Model and the North Atlantic or Liberal model. Obviously, Greece can be attributed
to the first model, and is actually the most characteristic example of it; situated on the edge of

the trigonal visualization of the three models. According to Hallin and Mancini,

The Mediterranean or Polarized pluralist model is characterized by an elite-oriented press
with relatively small circulation and a corresponding centrality of electronic media; freedom

of press and the development of commercial media industries generally came late;
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newspapers have been often economically marginal and in need of subsidy. Political

parallelism tends to be high (2004: 73).

All the above conditions applied to the Greek media scene at the time the mass protest
movement of the Aganaktismenoi broke out, in May-November 2011, and they largely explain
the dramatic affect the financial crisis had on the press and other traditional media organizations.
On the contrary, alternative media platforms, namely new (at the time) digital media and social
media, blossomed within the years of the crisis and provided the terrain for the return of the
engagement with the civic public sphere and, as a result, the space for expression, organization

and mobilization.

This inevitably raises questions about journalism and democracy (Matos, 2008, Pleios
2012) within the Greek context during the economic crisis, and these questions are also

supported by the polarized, pluralist model. It claims that,

the late and contested transition to democracy in the Mediterranean region of Western
Europe has produced distinct patterns of relationship between the media and the political

world. (Hallin and Mancini, 2004: 89)

With journalistic traditions operating within an historic context where,

the media developed as an institution of the political and the literary worlds more than of

the market. (Hallin and Mancini, 2004:90)

In the Greek media scene established media organizations, mainly press but lately
electronic as well, are suffering severely from lack of funds and personnel cuts. One of the most
historic and respected Newspapers, Eleutherotypia, always in the top three of the Sunday
newspaper market until 2010, was shut down in 2013 after being taken under the management
of a court appointed administrator for a year and a half, facing huge debts and leaving journalists
and stuff unpaid. | argue that this event was of capital importance for the reshaping of the
geography of Greek media, as it led to the immediate “liberation’ of a large and dynamic number
of experienced journalists, formerly “trapped” in the systemic co-dependency of the Greek media

and political elites. Between 2012 and 2013 about 200 experienced, highly skilled yet
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disappointed and frustrated journalists were set free in a sinking media market, with an
impressive result: the formation of a new newspaper, called Efimerida ton Syntakton which
translates into “the newspaper of the reporters”, bringing a fresh, alternative and highly anti-
systemic (at the time) mass media voice into the traditional media field. Moreover, following the
closedown of Eleutherotypia, all the other major newspapers applied staff reductions and wage
cuts, following or exploiting the general atmosphere of austerity and massive unemployment in
the journalistic sector. The situation was worse for smaller range newspapers and magazines,
which closed down in large numbers, with a speedy pace. On top of that, one of the 10 nation-
wide broadcasting television channels in the country, namely Alter, went officially bankrupt, after
being occupied for more than a year by the unpaid journalists and other staff, airing only their
message to the audience, explaining how they have been working unpaid for up to 10 months
and mocked by the owners of the television station, Mr. Kouris, jailed, at the time this report is

written, for tax evasion.

This media scene is clearly not in favour of independent journalism nor does it nourish the
theoretical and professional models of journalists, that of the “watchdog” or the “advocate”
(Janowitz, 1975). Professional standards are compromised by existential agonies and media
ownership is reaching its institutional limits as a carrier of vested interests. This situation made
the role of the digital media in Greece even more critical with regards to participatory democracy
and protest mobilization. Citizens and audiences appeared to have lost trust in the journalistically
compromised, politically dependent old media that has been frightened into abeyance and
concentrates solely on fighting for survival in a competitive market. However, this trend is more
obvious to the younger generation. In their article Networking Democracy, Loader and Mercea
describe what actually started happening in the Greek public sphere with the help of new media

technologies, resulting in the mass protest movement of the Aganaktismenoi:

Equipped with social media, the citizens no longer have to be passive consumers of political
party propaganda, government spin or mass media news, but are instead actually enabled
to challenge discourses, share alternative perspectives and publish their own opinions

(Loader & Mercea, 2011: 763).
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But how does this new potential relate to the civic society and the public interest? Do citizens
take advantage of their newly found power and actually challenge discourses and if so to who’s

benefit? losifidis defines the public interest as

the collective cultural, political, social, and informational benefits to society, which serve
both the democratic processes or political participation and cultural, social, and economic

well-being (2012: 27).

This raises the question of the potential empowerment dynamic of the Internet and social media,
with regards to civic engagement and political participation: does the manifested result empower
the protest movement under question? losifidis argues that media technologies are enabling and
can be used for both causes: empowerment and domination. This research is going to investigate
which of the two is the case with the Greek movement of the Aganaktismenoi? Also, how do new

and old media reflect power relations and facilitate empowerment or domination?

This very short description of the native Greek media geography and its transformation
over the years 2011-2013 would not be complete without a reference to two projects,
unprecedented for the Greek media scene. In the first place, the web-broadcasted program of
the ex-employees/occupiers of the public broadcaster (ERT): this constitutes an alternative media
operation of an otherwise systemic media organization per se. With no due purpose and lacking
official democratic processes, the government of Greece shut down ERT overnight on July 13,
2013. The Polarized pluralism model might provide some answers with regards to the incentives
and targets of this move. However, the resistance and occupation of the building and web-
broadcasted program was maintained for 5 months with an unprecedented escalation of viewings
and sharp, bold journalistic analysis. Closely related to that “pirate” broadcasting project is the
creation of another alternative media project, called “ThePressProject”. This information platform
started in 2011-12 as a web based experiment of professional journalists who had been made
redundant under the new crisis conditions, and decided to create a multimedia web platform, a
web newspaper with embedded web TV and live streaming, financed only by donations from the
public. In many ways it is the impersonation of Andrew Chadwick’s overarching contention of

“new and newer media”; a hybrid media model as discussed in the first part of this chapter. Today,
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four years later, “ThePressProject” has become one of the most reliable independent media
sources in the country, with great appeal to social movements and the public in general. It
features an English version, and during the previous General elections, of September 2015, it
launched its own series of thematic television programmes, which presented some of the more
radical voices of the Greek political scene. It features a regular satirical web broadcast and a
weekly news radio cast. It collaborates with several other alternative and radical online media
platforms on a thematic base. “ThePressProject” will be examined as an example of a mediated
two-way process where the material conditions of everyday reality under the economic crises,
the dynamics of a mass protest mobilization partly energized by media technologies, and the
huge unemployment rates of professional journalists are fed back to the media. All this combined
with the newest technological potential and “the rapid speed (with which) the internet has
become a part of our daily lives” (Silverstone & Hirsch, 1992:187) altered the way media operates
on a national level in Greece, creating a new paradigm for the country’s media scene and

organizations.

Operating within this national media geography, the Greek protest movement of the
Aganaktismenoi was a local version of the new type of digital media-led protest movements. In
this chapter | have discussed in length how these new social movements, energized and
maintained by new media technologies, find their place in the public sphere. | have also looked
into how they interact and transform the public sphere, creating possibilities for alternative,
radical spheres of discourse, where empowered social media “prosumers” discover new ways to
be active and engage with politics and participatory democratic practices. In addition, | have
discussed how previously mass audiences are becoming more fragmented and use multimedia
strategies, inviting the proliferation of media outputs, in a mediated, uneven yet conversational
process. Moreover, | have argued that this is taking place within an overall mediatized
environment, in which the practices and the logic of media colonize every aspect of life; politics,
participation, mobilization and social movements. As a result, new types of protest movements
have risen, nurtured by the new (at the time), social media. According to Bennett (2002) their
“capacity to communicate and share rich information across social and temporal divides may in

itself be counted as a political asset”. Bennett refers to a type of internationally connected social
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movements like those that resisted armed interference in Irag in 2002 and 2003, where new
media technologies began to be used, like email lists and webpages with user generated
information. Bennett calls this the political capacity of the movements. The convergence between
new media technologies which followed the web 2.0 and the new organizational,
communicational and transnational capacities of social media like Facebook and twitter has been
unprecedented. Its efficacy has been proven by the new type of social media-led protest
movements globally in 2011-2012. Here, | argue that there is solid ground for distinguishing these
new type of social media-led protest movements, not with regards to questions of
representations and reasons for mobilization, but with regards to political capacity, as defined by

Bennett.
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2. Methodology Chapter

Research questions and objectives

The research questions asked in this research project touch two main areas; that of social
mobilization in a mediatized environment, and that of the role of traditional media/new media
platforms in the development of the new-type of movements and their potential co-dependency.

Therefore, the two main research questions are:

1. What is the connection between mediatization and civic mobilization, as it plays
out in the form of the new type of social media-led movements like the “Indignados” and
the “Occupy” movements.

2. What is the role of traditional and new media (namely social media) in the
creation, formation, organization, communication and social effect of these new types of
protest movements and, vice versa, how do these protest movements affect the way the

traditional and new (social) media are perceived by movements’ participants?

The two main research objectives are:

1. Toinvestigate how mediatization, or the colonization of the everyday life by media
logic and practices, is affecting —while at the same time reflecting- the way power
relations are perceived by the citizens on the one hand, and the way social frustration is

realized and acted out in the form of these type of protest movements on the other hand.

2. To consider whether the use of digital media technologies and social media leads
to the enhancement of citizens’ political efficacy and their democratic participation.

III

Hence, to explore the possibility of social media as a new type of broad political “agora”,
or in other words a public political dialogue space, where thoughts can move freely and
fast, facing new dangers: fragmentation, information chaos, uncontrolled censoring and

false framing.
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The above research questions and objectives lead to several reflections which have
informed this thesis: Firstly, that the new mediatized environment confronts everyday life and
affects all aspects of it, political participation included. With all its complexity and constant
changing, the mediatized environment opens a new, virtual territory of “hegemony”, where ideas
are presented, met, fought against or supported, in an infotainment background, most of the
time mixed with irrelevant social activities like music or games. This has an impact on citizens’
perception of the political and indeed the social. Acknowledging this reality leads us to think that
mediatization affects citizens as political beings within the democratic system. With regards to
the Aganaktismenoi movement one could observe, however, that social media have played a
significant role in the communication of the protests to the world outside Greece, but have had
less impact upon the highly politicized audience within Greece. Interestingly, what social media
have done in a unique way was to de-stigmatize action on the streets for one part of the new
generation who was heretofore absent from the political scene and often characterized as
apolitical. On account of the speed and the popularity of the social media, protests became
something familiar, something “ordinary people” could identify with because their peers in the
social networks were participating in it, not something extremely radical and revolutionary,
possibly for the militants. This brought more people to the streets (in this case to the squares)
but simultaneously decreased the level of politicization of the movement. On the contrary, the
traditional media played an institutional role and addressed the movement in a spasmodic,
provocative and opportunistic way. Observing the above led the researcher to investigate
whether participation in this new type of social media-led movement affected people’s political
efficacy and to some extent influenced their actual voting behaviour. The results of this
investigation were clear in favour of the idea described above; we found that there had been a
change in the political efficacy levels of the movement’s participants. This is looked at as one of
the unique features of this thesis, namely to empirically prove the use and influence of a political
communication tool, the notion of political efficacy, in a mixed methods qualitative approach

investigating digital media-led mobilizations.
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In the course of research the original research questions were complemented, unavoidably, by
more secondary questions, which shaped and were shaped by the different phases of work.

These questions are:

1. How are the old and the new (at the time), social media perceived by the
protestors in terms of factors of mobilization, radicalization or conservatism as a result of
the role media play in the social movements’ scenery?

2. Does the use of the social media enhance citizens’ notion of political efficacy or
not? And what is the link between the use of new social media and political efficacy?

3. Is engagement with social media another form of “slacktivism” (feel-good
participation that requires minimum effort and has little real-world impact) or is it a first
step towards political engagement and action in the real world?

4. s this relation between the use of social media and political efficacy reflected in

actual, objective, traditional political behaviour such as protesting, voting etc?

These questions will be addressed in the relevant chapters, in proportion with the frame and
objectives of this specific research. The above stand as a proof of the multi-dimensional, multi-
disciplinary nature of the research object and they call for an appropriate, tailor-made, mixed

methods research design in order to be addressed.

Research design
This study will use a mixed methods design (Tashakkori & Teddlie, 2003), which is “a

procedure for collecting, analysing and ‘mixing’ both quantitative and qualitative data at some
stage of the research process within a single study, to understand a research problem more
completely” (Creswell, 2003). This method’s design is clearly suggested by and inextricably
connected to the research questions, aims and objectives mentioned above. The rationale for

using a mixed methods research design is that neither quantitative nor qualitative methods are
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sufficient by themselves, to answer the research questions in depth and to capture the details
and fine shades of both the media-led movement at hand and the role various media platforms,
traditional and new, played in it. However, when used in combination, quantitative and
qualitative methods complement each other and allow for more complete analysis (Green,

Caracelli, & Graham, 1989; Tashakkori & Teddlie, 1998).

While concentrating upon the research interests, the researcher must also keep in mind
the situation in the field and be aware of opportunities as they arise (or the sudden loss of
opportunities) of acquiring information and data needed to take this research to the next level,
that of the analysis. Tackling such issues requires recognizing that mixed methods designs can be
both fixed and/or emergent, as Creswell and Clark put it (Creswell & Clarke, 2011). Also,
emergent mixed methods designs generally occur when a second approach (quantitative or
qualitative) is added after the study is underway because one method is found to be inadequate

(Morse & Niehaus, 2009).

Due to issues that developed during the process of this research, which led to the
dramatic change of the field, it proved necessary to be reflexive and to deviate from the original
methodological approaches planned concerning field-work. Thus, a very specific, “tailor-made”
emergent mixed methods design occurred. To put this into the context of this specific research,
the movement’s sudden but inevitable withdrawal from the streets, before my qualitative case
study was strong enough to stand against concerns about subjectivity and bias, created the need
to add a quantitative component to my qualitative case study. In this way this qualitative case
study became an emergent mixed methods study (Ras, 2009). This process is described in detail
in this chapter, explaining the different methodological approaches used at the two different
stages of this emergent mixed methods research design and the methodological process of

triangulation used to bond them together.

Triangulation is a technique used by qualitative researchers to ensure that complicated
guestions are answered in an elaborate way. According to Cohen (2006) “Triangulation involves
using multiple data sources in an investigation to produce understanding. Rather than seeing

triangulation as a method for validation or verification, qualitative researchers generally use this
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technique to ensure that an account is rich, robust, comprehensive and well-developed”. Denzin
(1978) and Patton (1999) identify four types of methods triangulation: methods triangulation,
triangulation of sources, analyst triangulation and theory/perspective triangulation. Here | am
going to use methods triangulation which, according to Denzin and Patton, is characterized by

the following:

Checking out the consistency of findings generated by different data collection methods.
It is common to have qualitative and quantitative data in a study.

These elucidate complementary aspects of the same phenomenon.

P W NoPE

Often the points where these data diverge are of great interest to the qualitative

researcher and provide the most insights.

Mixed methods research design: Emergent sequential exploratory triangulation design —

Visualization
This research will be conducted according to an Emergent sequential exploratory

triangulation design. This emerged using Morse’s notation system (Morse, 1991), drawing from
Morgan’s study on “complementary designs” ( 1998) as well as Tashakkori & Teddlie’s analysis
on “mixed model designs” (1998), and the models suggested by Steckler et. al (1992), as shown

on Table 1.

Table 1. Classifications of Mixed Methods Designs

Morse 1991 Simultaneous triangulation

QUAL + quan

QUAN + qual

Sequential triangulation

QUAL -> quan

QUAN-> qual

Steckler, McLeroy, | Model 1: qualitative methods
Goodman, Bird, to develop quantitative measures
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& McCormick
(1992)

Model 2: quantitative methods to embellish qualitative findings

Model 3: qualitative methods to explain quantitative findings

Model 4: qualitative and quantitative methods used equally and parallel

Morgan (1998) Complementary designs

Qualitative preliminary

Quantitative preliminary

Qualitative follow-up

Quantitative follow-up

Tashakkori & Mixed method designs
Teddlie (1998)

Equivalent status (sequential or parallel)

Dominant-less dominant (sequential or parallel)

Multilevel use

Based on all the above theoretical typologies | hereby present and explain the mixed methods
design constructed and applied in this research, complemented by visualization. For ease of
understanding, the explanation will follow the visualization (on the next page). The individual

phases and respective methods will be discussed afterwards.
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Emergent sequential exploratory triangulation design - visualization

Phase | Qualitative Research—Year 1

Partici .
Qualitative Data articipant observation

Collection

Semi-structured interviews/informal unstructured interviews

l Social media and web based sources monitoring

Qualitative Data
Analysis

Identification of themes and thematic analysis

l Development of the themes and extraction of conclusions

Qualitative Findings

Phase Il Quantitative Research—Year 2

Create an e-survey with 21 questions in 3 sections

Quantitative Instrument
development

Phase lll. Triangulation - Year 3

l 206 individuals completed FQUAL J { Quant }

the questionnaire. l l

Quantitative Data
collection and analysis

QUAL Data Quant Data

l Conduct statistic analysis Analysis Analysis

with the use of SPSS. \ /

Combined Data Interpretation - Syntesis

Quantitative Results
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Qualitative versus quantitative methods discussion: complementary approaches rather
than mutual exclusion.

Following the above, it is important to explain that this research is going to follow a
qualitative approach, as it promises greater merits with regards to answering the research
guestions in the best possible way. Qualitative methods are broadly used when it comes to social
phenomena where the views of the actors are of high importance and their subjective
understanding of the situation could actually be one of their motives for further action or indeed
for the lack of it. The above corresponds completely to the nature of the current research as it
addresses what mobilized the participants of the Aganaktismenoi movement within the
mediatized environment and how they perceive the role of the traditional and new (at the time),
social media with regards to their movement. The actors’ perspectives and subjective
understanding of the situation is the principle concern. This is exactly where a quantitative
approach would fail to provide the crucial information and hence would not enlighten us as to
what mobilizes people in this way, what triggers these new types of movements, nor would it

reveal possible mobilizing factors potentially connected to social media.

However, after the field work came to a sudden end due to the displacement of the
movement from the square, it became apparent that some of the results of the qualitative
methods used up to that point (namely of participant observation) were quite challenging and
would need to be verified from a completely different angle. Under the prism of a reflexive, multi-
paradigmatic approach it was chosen to use the objective merits of a quantitative tool to test the
gualitative findings. The decision here was to use a quantitative tool in order to verify what could
be otherwise characterized as “subjective’” observation, a usual criticism of participant
observation as a method. For this reason an e-survey was designed and used very precisely, with
targeted questions, as a means of confirmation or rejection of the original observations, without
the aim of investigating the phenomenon in its totality. The questions were separated into three
sections; the first asking about whether and how the participants participated in the movement,
the second about the media and the movement and the last exclusively focusing on the

participants’ political efficacy, so as to show the direct links between the empirical work and the
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theory®. However, although the e-survey came into the plan at a later point in time, responding
to a practical need in a reflexive way, it is by no means regarded as a method of lesser importance.
On the contrary, the data gathered by the e-survey are used in triangulation with the rest of the

findings of a largely qualitative approach.

The research was conducted in two parallel fields, the virtual one of the social media and
the actual one, on the ground, complementing one-another in the most essential way. This was
both desired due to the nature of the questions asked and at the same time dictated by necessity,
due to tempo/spatial objective conditions. This combination -however problematic in the context
of doing research in real time, observing a movement in the squares and streets- was at the same
time beneficiary as it allowed for a detached perspective, some emotional distance and more

rational judgment.

The monitoring of the movement through the media started the moment this movement
appeared in the public eye, on May 2011, however, the first part of field work took place in June
and the second in August/September 2011, when | spent time in the occupation of Syntagma
Square using an ethnographic approach. The field work conducted then followed the basic
guidelines of ethnography as: A) there was no stage of theoretical approach, no construction of
a hypothesis, nor any prior described data to be obtained and, reasonably no testing of a non-
existent hypothesis. B) The only purpose of my presence was to observe and try to understand
what was going on using all the information available; talking to people, collecting leaflets,
attending the general assembly, listening to what they are saying and how they work with each
other, observing and identifying different groups within the larger group, noticing the way they
dressed, the way they talk and every other piece of information discernible. C) I, as an observer,
was the primary research instrument, establishing relations with the protesters and campers,
switching between two roles, that of the participant as observer and that of the observer as

participant.

As is common with those using the method of participant observation, sometimes the

® The questionnaire follows in Appendix 1.
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observer is willing or/and able to reveal their identity and sometimes it is thought more beneficial
or/and safe for the researcher not to disclose their identity in order not to jeopardize the
research. In my case | used both methods. | was mostly open about my identity and my work in
the square, but there were several occasions when | did not reveal the reason | was there. This
happened mainly when | came into contact with groups that looked ambiguous, to say the least,
as to their motives of participation and as to their objectives. In these situations | presumed that
they would not talk openly about their identity had they known | was there as a researcher, as
they were obviously “fishing” for followers and they seemed to like “muddy” waters. | will

elaborate on these encounters in the following paragraphs.

As the situation in Athens changed and Syntagma Square ceased to be occupied, the
movement dissolved into its many contradictions. Yet this was not exactly the end of it. Smaller
groups had taken action in various neighbourhoods of Athens forming smaller scale local
assemblies. At this stage | turned towards interviewing some of the ex-participants of the
movement to be able to capture their views and experiences. | conducted three interviews, two
in person and one over the telephone. The first was with Katerina, a 28 year old secretary | had
originally met in the field, at the Upper Square. We met during her lunch break at her workplace.
The interview was a recap of her experience. She was not actively participating in any initiative
anymore and she was quite cynical and disappointed/politically apathetic by the turn of events.
The second interview was with Vassili K. 26, at a coffee shop. He was very optimistic in general.
He said he was affiliated with a revolutionary left political party and he was used to struggles
“dying out” on him. But he was positive “no struggle goes waisted” as he put it. The third
interview | did over the telephone being in London. This chat was with a 40 year old lady, Maria.
She participated in the Aganaktismenoi mobilization after many years of no activism. She was
affiliated with a left party when she was young but stopped being active after she started a family,
she said. She was romanticising the mobilization but at the same time was very disappointed with
the outcome. She said “l do not regret it, it reminded me of my youth... But | should have known
better than to expect any real change to come out of it”. These three interviews signalled that a
fresh methodological approach was needed. It looked that individual interviews would not lead

to any concrete conclusions as the individual experiences and motivations of participants were
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as diverse as the people themselves. Hence very difficult to codify in a meaningful way. The
merits of a quantitative method were much needed at this point to complement the participant

observation’s findings.

Following the actual, “physical” presence of the movement, its virtual “person” had an
amazingly similar story to tell. The movement became very active in the web at first, with its own
site and fora, under the very ambitious name “realdemocracy.gr” and then dissolved into
internet chaos, at the same time as many new personal or semi-professional blogs appeared
together with journalistic projects online. This is the point where, at the end of 2012 the
“physical” and electronic tracks of the “Aganaktismenoi” seemed to fade out, following parallel
paths, indicating an immediate connection of the movement’s media to its most involved

participants in the field.

Phase | - Qualitative
Ethnomethodology

Ethnomethodology is a technique based upon direct observation. Moreover, trying to
decode people’s motivation for mobilization, ethnomethodology offers unmatched merits.
Harold Garfinkel argues that “Ethnomethodology is the study of the means (methods) that
people (ethno) use in their lives to recognize, interpret and classify their own and others actions”

(D. Silverman (ed) 2011). According to Sue Wilkinson (2011),

Studies which are designedly ethnographic (rather than content analytic) in nature are
studies which aim to provide contextual, interpretive accounts of their participants; social

worlds.

This tackles the challenges, describes in a rounded way the aims of the current research and

justifies the use of ethnomethodology as a basic element of the research design.

The third important merit of the use of ethnomethodology in this research comes from
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the very nature of it, namely the concurrent nature of the research and the development of the
phenomenon under question. To put it simply, the task here was to look at a current

phenomenon as it unfolds in real time. Following a series of ethnographic observations,

in a process-based fashion made by Garfinkel in Institutional settings to demonstrate the
indexiality and reflexivity of social practices, ethnomethodology has been increasingly
used since the ‘60s and the 70s to grasp phenomena as they unfold. (Gobo G, in D.
Silverman (ed) 2011: 164)

According to Gobo (2011) political ethnography highlights aspects neglected by quantitative
analysis, such as the impact of micro-politics on macro-phenomena, the complexity of everyday
life, the network of participants’ meanings, their motivations, the making of political action, and

the practices of politics.

The above advocate for the relevance of ethnomethodology, and for the need to involve
it in this research design. What is more, ethnographic methods have been successfully used for
the analysis of political phenomena under certain circumstances. According to Tilly (2006)
ethnographic methods are useful for the analysis of political phenomena consisting not in macro-
structures and fixed roles but in interactions among participants, families and small groups. This
description could not be more accurate with regards to the Greek movement of the
Aganaktismenoi in Athens, Syntagma Square. This was a political mobilization based on the actual
interactions of its participants, both online and offline. No macro-structures were significant for
the movement’s course of action. This made ethnomethodology the most appropriate method

for this research.

Participant Observation
Ethnographic methodology comprises two research strategies: non-participant

observation and participant observation. According to Giampietro Gobo (2011) Participant

observation has the following characteristics.
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1. The researcher establishes a direct relationship with the social actors

2. Staying in their natural environment;

3. With the purpose of observing and describing their social actions;

4. By interacting with them and participating in their everyday ceremonials and
rituals; and

5. Learning their code (or at least parts of it), in order to understand the meaning of

their actions.
All the above characteristics were met by the current research and will be discussed in the data
presentation and analysis where the findings of the participant observation will be categorized
according to themes and all the ceremonials, rituals and codes of the observed group will be
decoded in an attempt to understand their meaning and to analyse it, in order to answer the

research questions.

Twelve semi-structured interviews and many ad-hoc interviews/informal chats were conducted
during the participant observation, mainly in the Square but also in coffee places and workplaces.
The most unusual one was an impromptu interview with a taxi driver/protester on the way to
the demonstration, inside his taxi. There was also one interview conducted over the telephone,

and two more online, via Skype, while the researcher was in London.

Semi-structured interviews were always done in an informal way of a chat. The researcher took
notes and occasionally used a tape recorder. This was not efficient because the noise in the
square was covering the voices. It was also creating some more distance between the researcher
and the interviewee. Ad-hoc interviews and chats were taking place all day. There is no particular
list of them due to their very casual type and very large volume. It would be like keeping a list
with everyone the researcher spoke to. No recording device was used, neither note were taken
because they were taking place between fellow participants in the
demonstrations/mobilizations. Since the researcher was conducting participant observation she
had to address some limitations on this front. There were many times that a
conversation/impromptu interview would be interrupted by a newcomer, some activity or by a

clash with the police even. However, notes were taken in the researcher’s notebook as soon as
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possible after the chats or ad-hoc interviews. At the end of each day the researcher summarised

her observations in her diary.

Phase Il Quantitative

E-survey
As empirical research requires a reflexive approach in order to be more effective, there is

always room for many more methodological tools. This was when | realized there is a need to
find the participants of the movement again, try to track them down and ask them personal
guestions to verify the results of my empirical research and the interviews | had taken on the first
phase of the movement. For this reason, within the multi-paradigm approach and the reflexivity
characterizing this whole endeavour, a new methodological tool was used as explained earlier,
that of an e-survey, addressed to the people who participated in the movement and asking them

guestions about it and their own political efficacy.

The e-survey was launched experimentally in March 2013 and, after some amendments
following the trial period and the suggestions of the participants in it, was officially launched in
April 2013. It circulated online, using the social media and in particular emails and facebook. The
method for the distribution of the questionnaires was the “snowball” method. Originally it set
off from both the personal facebook accounts of the researcher, with indiscriminate recipients
and with the notice to be forwarded indiscriminately. The way it will be connected to the

qualitative, empirical research via Triangulation will also be discussed in detail.
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Ethical considerations and limitations

At the time this research was undertaken, there was no obligation or advice from the
Department or City University for acquiring an official Ethics Approval. However, in the course of
the field-work all the scientific measures were taken to ensure the ethical treatment of all
participants. This was done in several different ways, as several different methodologies were

used.

o No children or vulnerable adults were approached during the field-
work. Although there were children present, accompanying their parents at the
demonstrations, the researcher never had a direct conversation or interview with
them with the intention to use it in the research data. The only reference to
children will be made in the context of participant observation, where the
researcher was able to listen and to observe how the parents interacted with their
children, what information they were giving to them, and how the parents
referred to their children’s presence in the square where the movement evolved.

e All participants interviewed were fully informed, and in detail,
about the description and the aims of this research while at the same time they
were fully aware that they participate with their free will and they can at any stage
of the interview stop the process and leave without any consequences.

e All the participants were given my contact, both in Greece and in
England, so they could contact me at no inconvenience and with no extra cost,
had they changed their mind about their participation in the future.

The e-survey opened with a note to all participants, letting them know that it was conducted for
academic reasons and that the identities of all participants would be disclosed by the use of the
appropriate software. In fact, the identities are not even available to the researcher since the
electronic survey format used does not provide the identity of the participant, which has been

automatically replaced by a reference number.
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Limitations

Following the discussion of ethical considerations it is important to refer to the overall
limitations of this thesis. Of course, adopting a multi-paradigm approach leaves this thesis more
vulnerable to criticism from multiple fields. However, | believe this is substituted by the merits of
this approach and the fresh aspect it provides to a complex research area, such as social media-
led protest mobilizations. The same could be argued for the use of mixed methodology but |
would also argue that the combination of participant observation and a complimentary e-survey
was the most appropriate reflexive methods design, responding to the changing circumstances in
the field, serving the purposes of this research best and answering the research questions, aims

and objectives.

Lastly, a criticism that | judge valid and | have already noted myself is the particular
demographic profile of the e-survey participants, regarding their education level. It appears that,
although the questionnaire was distributed randomly, the vast majority of the participants were
university graduates or post graduate degrees holders. This raises questions on a dual level: first,
on the demographic distribution of the use of internet in Greece in 2011; and second, on the
potential effect of some contacts the researcher had inside the movement, who happened to be
university degree holders and their addresses were amongst the first used to distribute the
guestionnaire, urging them to forward it indiscriminately to contacts, using the “snowball”

method. These two areas could also open venues for further investigation in the future.

69



Role of the Researcher

The researcher’s involvement with data collection in the two phases of this study has
been completely different. In the first research phase, the qualitative one, the researcher was
fully and directly involved due to the method used, namely participant observation. The very
nature of participant observation introduces a possibility for subjective interpretations of the
phenomenon being studied and creates a potential for bias (Locke, Spirduso & Silverman, 2000).
However, this will be tackled by the use of the mixed methods and the input of triangulation in

the data analysis and interpretation level.

In the second phase of the research, the quantitative one, the researcher had a much less
participatory role. This phase comprised of an e-survey which the researcher designed in London
and then distributed online to the participants in Athens. Standardized procedures were used,
including a pilot e-survey, reliability and validity checks, the snowball distribution method and
disclosure of the participants’ identities. The data analysis was performed using standardized
statistical techniques before the data was merged with the qualitative findings, handled and

presented in a qualitative way.

The mixed strategies called for the researcher to assume a more participatory role at the
level of data interpretation, which was conducted by merging and synthesizing the two data

strands with a transformative theoretical lens, that of critical theory (Newman and Wyly, 2006).
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3.Empirical qualitative data: participant
observation

The two following chapters address the mixed empirical data on which this thesis is based on,
discussing the qualitative and quantitative approaches respectively. This chapter explores
qualitative data collected via participant observation, conducted at the place and time the
movement under research occurred, namely Syntagma Square, Athens, Greece, May-October
2012. The following chapter will discuss quantitative data acquired via an e-survey. Both chapters

will be analyzed and synthesized in a third chapter.

The main source of the qualitative, participant observation data presented here is the
observer’s diary | kept. The following paragraphs aim first at setting the scene and explaining the
particular geography of the movement, based on the observers’ diary entries and some published
facts, through media and/or political agents’ announcements. Following that familiarizing
process, motivation and political naivety with regards to the movement in question are
discussed. Next, the participant observation notes point towards an interesting process of re-
inventing the political animal within the participants. The observation of this and how it led to
regaining a sense of community is presented next. Lastly, this chapter closes with a participant
observer’s view on the presence of the media organizations in the mobilization space and the

different perception the movement’s participants held for traditional and newer, digital media.

Participant Observation Data Presentation

Setting the scene and explaining the geography of the movement.
The observation of the movement of the Aganaktismenoi took place in their natural
environment, where the movement came to being and acted out, namely at Athens’ “Syntagma

Square”. Adding semiotic value to the movement, the Greek word “Syntagma” means
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“Constitution”, and the square is thus named because this is where the Greek people
demonstrated the desire to acquire a constitution on September 3™, 1843. It is the square directly
in front of the House of the Parliament. The first call for mobilization of the Aganaktismenoi was
made on Sunday the 22nd of May 2011 prompted by various facebook accounts reposting an
anonymous facebook call for a protest gathering on May 25 [after a “provocative viral meme
circulated by the Spanish Indignados accusing the Greek people of sleeping” (Sotirakopoulos and
Sotiropoulos, 2013:446]. Later, however, the date of September the 392011 acquired an extra
symbolic value for the movement, being the date when the movement resumed after being
evicted from the square in mid-summer. The ousting by the Council of Athens took place during
a period known in Greek politics as “people’s swimming season”. This nick-name signifies the
absence of any laborious activity due to the extended heat and the very important religious
holiday of the 15™ of August which traditionally keep the Athenians away from the city.
Therefore, fieldwork with regards to participant observation took place in two stages, in June

2011 and in August/September 2011.

One of the first things noticed by the observer of the mobilization in Syntagma Square
was the “geographical division” of the movement. The geography of the Square seemed to have
influenced the formation of two different groupings of people, actively participating in the
Aganaktismenoi movement. As shown in the picture below, Syntagma Square is comprised of the
actual square and the streets around it. The north side of the square, the one facing the Houses
of the Parliament is at street level, a dozen stairs higher than the main square. There, the street
and the open courts of the Houses of Parliament, including the Statue of the Anonymous Soldier,
form a plane area, which was transformed during the demonstrations into the so-called “upper
square”. Down the aforementioned stairs, the actual square was, respectively, called the “lower
square”. From now on these two terms will be used to define the two sections of the actual space

where the movement of the Aganaktismenoi acted out.
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Picture 1. Syntagma Square, Athens, June 2011. Credits: Reuters News Agency.

The upper square, comprised of the road and the open space just in front of the
Parliament where the indignation and fury of the protestors was directed, provided the best front
for the fight. This is where all the frustrated law abiding citizens gathered, shouted slogans and
gestured angrily towards the politicians inside the building, seen as the “headquarters of the
enemy”. This was also where both the media and the police had immediate and easy access,
being on the main street. And this was the first place to be “claimed back” by normal city life
once the numbers of the protestors dwindled, returning to use as a fully operating road. The
“lower square”, however, provided a certain distance from the theatre of the fight, nourished
debates and discussions during the daytime, and provided shelter and refuge for the protesters
who were camping during the night. Naturally, this environment was more welcoming to the
development of a sense of community, continuity and common cause that gave strength to the

movement of the Aganaktismenoi. As the weeks proceeded, there was a clear trend being
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shaped, as to how people would move between the two spaces, the upper and lower square, and
as to where different groups would settle. It was clear that the “upper square” was where the
newcomers would mostly go first, and then, they would wander around and either go back up,
or stay below in the lower square, a place more given to discussion, organization and preparation.
The semiology and actual results of this movement in terms of the politicization of the movement
and the production of tangible change of participants’ political behavior change will be discussed

later in the analysis part of this chapter.

In the very large crowds of the first two weeks the observer could distinguish politicized
groups of people able to see the potential and the dynamics of this movement in political terms
and more passive bystanders. This has been observed by other researchers too, for Georgiadou
et al, found that “differences in the levels of political efficacy and cynicism were important for
highlighting the two main types of protesters: the engaged and the bystanders” (2019:54). This
dichotomy was evident by the discussions they initiated or where involved in, the analysis and
insight information they contributed and their eagerness to explore the very fabric of the
movement; in other words to understand the human geography of the participants, to make
sense of the aims and objectives as well as the dynamics on the ground in terms of political
sophistication and mobilization experience. But these were a small minority of politically
sophisticated, active and conscious people, consistently present in protest movements —
according to their own admission. For one who is familiar with the particular political scene of
Greece these groups could be very broadly associated with the non-parliamentary, revolutionary
left of the country. It has to be stressed that this was the first time in modern Greek history that
the Greek Communist Party (the largest Communist Party in the EU with 7,54% at the 2009
General Elections, 3@ party in the Greek Parliament at the time of the protest) was not
participating in a large political mobilization like the movement of the Syntagma Square. The rest
of the revolutionary, anti-capitalistic left larger or smaller parties were present, albeit without

their party’s flags’, following the non-partisan character or the movement. This exact character

7 Although some of them where handing out their own, signed leaflets, propagating their parties’ positions and
view of the mobilization. A very vocal such non-parliamentary small party was OKDE, which stands for Organization
of Communists, Internationalists of Greece (Appendix 3).
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was the reason for the Communist Party’s absence, according to its official press release (June 7,
2011). This new type of movement was by birth and self-definition against political parties, so
the Communist Party argued it could not participate without its flag and its guarded blocks. They
criticized this format of protesting as one that lacked ideological background —a fair accusation
at that point. They went one step further to describe this movement as a-political, reactionary,
deceiving the working classes and labor movement, uncontrollable and in effect dangerous.
According to their official press release, the Greek Communist Party is calling for the working and
middle classes to think about how struggles without clear target and class orientation cannot bring

meaningful results. Among others in a long press release it is saying:

“It is encouraging that the people and the youth are out to the streets demonstrating
their accumulated rage as this can create a climate of meaningful uprising. ... But, the
generic demand ‘down with the Memorandum’ is not saying anything of essence if it is
not accompanied by a demand to bring down the monopolies, the EU and the political
parties that serve them. Otherwise worse memoranda will be coming. ... For
demonstrating against unemployment to be of essence it needs to be accompanied with

the fight to nationalize all big business. (KKE PO Press release, June 7, 2011)

It goes on to claim that:

The popular, cultivated, superficial and populist slogans “thieves” and “liars” rid the real
guilty parts [of their responsibilities], [them being] the plutocracy that is legally stealing
from the people. Slogans like ‘oust the political parties and syndicates’ are reactionary.

(KKE PO Press release, June 7, 2011)

The press release is then warning and calling people’s forces to:

Treat with distrust the flattery and “hugging” from parties, Mass Media, the bid business
and several mechanisms that pretend to be non-partisan. The systemic mechanisms
have every reason to keep the mass indignation blur and to cage [restrict] it in

meaningless slogans or in reactionary ideologies”. (KKE PO Press release, June 7, 2011)
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This stand of the Greek Communist Party, and its following absence from the Square will
be discussed further in the analysis and the synthesis of the data, in an attempt to explain some
of the movement’s effects and results in the actual political field and the following year’s

elections.

During that first period in the upper square one could see a lot of Greek flags (many more
than the few Greek flags scattered in the lower part of the square) a gesture full of semiotic value,
symbolizing the national character of the feelings of frustration and disapproval that the
movement aspired to voice. At that point in time it did not mean a lot more than any other note
on the researcher’s observation log. It is important to stress that the Aganaktismenoi movement
started and was shaped around the concept of a “non-party”, “non-flag”, people’s movement,
already observed at the Spanish Indignados movement, earlier that year. However, this simple
observation of the first period was very telling of the political process going on at the ground-

Ill

roots level and the ideological “schism” that was taking place between the upper and the lower
square: the first being transformed into a fishing pool for the right wing nationalists and the
crypto-fascists and the second being the space for the growth of the anti-capitalistic, anti-
austerity movement, which was obvious to the observer at the second phase of participant

observation, commencing September 32011

This geographical division developed during the first weeks of the movement and in
September 2011 the status quo of the two spaces was set, solid and almost non-transparent,
with the two groups going from alien to hostile towards each other. Often they seemed to just
tolerate each other in order for them not to get into trouble with the police. When | shared my
thoughts about the separation of the movement and the two different spaces the responses | got
were more than telling. This happened during a relaxed, casual evening chat with fellow
participants in the mobilization, in the anti-capitalistic, by that time openly leftish, lower square.
Asking them if and why the crowd was separated up and down the stairs of the square, | got the
following very straightforward answers: “There are fascists among the people up there” or “They

are up there guarded by the police”. According to Kostas K. there was a violent clash between the
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two groups late one night of early September and “only last minute were victims avoided” as he
put it, by the intervention of the more coolheaded and only for protecting the Aganaktismenoi
movement from the stigma. After that incident, Giannis M. said, “we have made an agreement
that one will not go to the space of the other”. The sentiment was the same in the upper square,
although the comments were less detailed and varied from ambiguous gestures to “they are
freaks” (Nontas) and “down there they think they are bringing Communism and the Revolution”
(Nikos) or “we are simple people and we want to help our country. They are politicized!”
(Katerina). That last one was said as an apparent accusation, showing the general lack of political

sophistication in the upper square.

Rage against the machine: motivation and political naivety

Attempting to theorize about this massive mobilization at Athens’ Syntagma Square,
inevitably one needs to investigate the key motivation leading this large, heterogeneous crowd
to take to the streets and protest in the first place. The answer to this question became very
obvious to the participant observer: Anger, frustration and a will to shape their own future, at
least on the first level. These where they key observations during the first couple of weeks. And
they seem to agree with Castells’ take on the new type of social movements in the internet age,

as he puts it:

From the safety of cyberspace, people from all ages and conditions moved towards
occupying urban space, on a blind date with each other and with the destiny they wanted
to forge, as they claimed their right to make history — their history — in a display of the

self-awareness that has always characterized major social movements (Castells, 2012:2).

In the beginning, while the movement was taking shape, the crowd was vibrant and very large,
in constant motion during the course of the day and night, with people passing by, staying for a
while, going away and maybe coming back later, sometimes after work or between activities. The
general mood was that of excitement and anti-conformism. People seemed largely friendly to
each other, in a sort of unspoken “alliance” against what they identified as the common enemy;

the austerity measures the Government was pushing forward to be voted at the Parliament. This

77



conscious or unconscious rage against the establishment and the elites’ policies, in response to
the global economic crises, was the common cause for mobilization, and one could very easily
observe that during the first weeks of the movement’s activity. Although socially embedded
power relations and cultural hegemony were not discussed —at least not in the presence of the
participant researcher- one could observe the sociological concepts of power and counterpower
(Castells, 2009), in the attempt of the protestors (social agents) to challenge the power
embedded in the government and parliament, for the purpose of claiming representation for
their own values and interest. The fact that this display of counterpower was largely
unsophisticated and unrealized in its theoretical grounds was another unique characteristic of
this massive mobilization, drawing from its non-ideological, non-partisan character. | claim this
should be seen critically with regards to the “actual counterpower” capacity of these new types
of movements. Opposing Castells, who sees the free public space of the internet as beyond the
control of elites and monopolized channels of power, | argue that the digital, autonomized, a-
political nature of the social media who played the role of the “organizing grounds” of the
movement (as is evident by the initial calling to the streets via facebook and the vibrant online
presence of the movement in social media) actually affects the participants’ capacity to display

actual and effective counterpower.

According to the observation, although the motivating issue was fundamentally political,
people in the field were largely consumed by performing their indignation (Aganaktisi in Greek).
It seemed that in the first weeks, most of the protestors’ intentions were to steam off their anger
and frustration rather than to make any coherent proposal for future policies or solutions, as an
alternative to the politics they opposed. This seemed to be particularly true for the people who
were coming to the streets for the first time in their life, regardless of their age. Law abiding
citizens found themselves and their families in a position of uncertainty due to no fault of their
own. The observer met a family of four with two young children and spent half a day with them.
Both parents had been civil servants and had never protested in their lives, but now they saw
both their salaries being cut, the pension system becoming shaky and all their financial benefits
gradually lost. This was why they were protesting. According to their own words “we do not want

to change the system; we just want to keep our life standards intact” (Anna and Georgos).
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However, their two young children who could not quite understand what was going on, seemed
bewildered with the loud atmosphere. They had never been in a protest before and they did not
know what a protest was. They seemed to be very excited just seeing their parents excited and
they’d already started shouting out slogans; as if it was a game they really enjoyed and were
drawn into it by the energy of the crowd. There was a very powerful dynamic being created, a
dynamic of radical change under public demand. My notes on the children were the result of

mere observation, as no interviews with minors were conducted.

To a large extent, it became obvious from the very early days investigating the movement
that this very large mobilization was exposing people to another way of political participation, an
active and direct democratic process which, for most of them, was a new experience. In fact, the
country had not seen such a massive and long lasting protest movement for generations, if any.
One can only speculate what the effect of this personal participation and first-hand experience
of movement procedures —on such a scale, numbers, time and global media coverage- would be
on people with low levels of prior movement experience. The speculation becomes more
tantalizing in the case of young children brought to the Square, who seemed not quite to
understand what was going on but experienced a large enthusiastic crowd acting collectively. It
was obvious that these children —and indeed many teenagers and adults- were having a positive
and intense personal experience of what a protest is, moreover of what being a part of a very
large and indignant crowd feels like: an empowering and overwhelming feeling. This experience

appeared to enhance their political sophistication and their actual political efficacy.

According to the definition of political efficacy (as explained in the first chapter) the
objective internal political efficacy of these people —hence, their own belief in their ability to
affect the system via their own objective actions— was indeed enhanced. This can be recorded as
a positive, short-term effect on their political efficacy from their participation in the movement.
However, more research is required over the course of time to understand the potential long-
term effects. The participants’ subjective internal political efficacy —hence, what actions they
would or should take in the future in order to affect or change the political system— should be
looked into further. Such research ought to compare subjective perceptions with the combined

findings from a) the subjects’ traditional political actions in the future, such as voting behavior or
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party affiliations, and b) their rates of external political efficacy, hence their perception of the
systems’ responsiveness to their actions. Noted as one of the points to be revisited in the long
run, this will also be discussed later on this chapter, where the synthesis of the data will be
checked in regards to particular, historic transformations which took place in the Greek political

scene the months and years after the movement of the Aganaktismenoi.

In general, during the first phase of the participant observation, the crowds in June 2011
seemed lively, hopeful, frustrated and almost “politically innocent”’; a large part of them seemed
to be exploring this new way of expressing their frustration with a belief that they would be heard
and that the political elites could not ignore them, a clear sign of high external political efficacy.
The prevailing sense was that most of the protestors could not believe that the austerity
measures announced would actually be implemented. This was mainly due to legal implications,
as the announced measures opposed a very significant part of the Greek work legislation, and
they were contrary to any prior example or practice in the country. These genuinely indignant
people seemed alarmed and frustrated without deep political thinking at the origins of their
frustration. Most specifically there was a geographical division: the crowds gathering in the upper
square were largely a-political or used to be affiliated with one of the two main parties in the
past; now they had been hit by the austerity measures, lost their jobs, or were feeling insulted
by the foreign (EU institutions and governments) intervention into Greece’s internal affairs and
the loss of national sovereignty which comes with the imposed austerity. On the contrary, the
crowds gathering in the lower square seemed to be more politically sophisticated, leaning
towards the left and varying from center left up to extreme left and anarchist groups, they were

raising more anti-capitalist, anti-imperialist voices and were trying to get organized.

Drawing on my overall participant observation experience, based on specific
conversations, interviews and the general atmosphere, the vast majority of the crowd would be
happy and would be glad to withdraw from the mobilization, had some political reassurance
come, promising things would not change. What seemed to mobilize the majority of the
protestors was not some alternative political proposal, on the contrary, a conservative instinct
for maintaining their socioeconomic status quo. During the first weeks of the protests, no

revolutionary agendas or any specific plan for the future of the mobilization itself occurred.
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However, the people who ended up occupying the lower square seemed more familiar with social
movements and mobilization practices; they seemed to be the ones concerned with finding a
way to organize and maintain the dynamics of the movement. The role of media, digital and

traditional in all this process will be explored separately.

Re-inventing the “political beast” within the citizen
During the first weeks of the mobilization the general feeling was that of rage and

indignation. As Manuel Castells puts it:

They came together. And their togetherness helped them to overcome fear, this
paralyzing emotion on which the powers that be rely in order to prosper and reproduce,
by intimidation or discouragement, and when necessary by sheer violence, be it naked or

institutionally enforced (Castells, 2012:2).

But the movement evolved and the dominant mood during the second phase of the participant
observation changed. This happened when the movement regrouped in a celebratory way at the

37 of September 2011.

The very first and very obvious observation at that point was regarding the flags. As
opposed to the lack of political party flags and the abundance of the Greek flags mainly at the
upper square, now the lower square was dominated by red flags, plain or in several variations
from different communist groups, as well as other flags universally associated with social
revolutions and resistance or non-conformism, like the Cuban flag, flags with the portrait of Che
Guevara, the Rastafarian flag etc., clearly symbolizing the left orientation of the crowd. There
was an obvious shift of the action, from the loud frustration on the upper square of the initial
weeks to the more ideologically oriented political fermentation, taking place in the lower square.
This field observation should be combined with the aforementioned observation of the occupiers
of each geographical space of the square, namely the internet mobilized, heterogeneous, non-

political, non-ideological crowds mainly stationed in the upper square and the more politically

81



sophisticated, party-affiliated crowds stationed in the lower square. This combined observation,
three months on the movements’ existence, lays solid grounds for a critical point against the
techno-deterministic and over optimistic approach of Castells and others like Bennett and
Segerberg (2012, 2013), who see the logic of connective action, with little hierarchy and
organization coordination, where social media take “the role of established political
organizations” (Bennett and Segerberg 2012, 742). Clearly, once the social media fascination and
sensualization of the protest died out after the summer holidays and the eviction from the square
by the authorities in August, the only forces that kept the mobilization alive and organized its
return in big numbers on the 3™ of September were already established political parties and civil
rights organizations, together with politically active and ideologically sophisticated, un-affiliated

individuals.

The second phase of the movement, commencing September 3™ 2011 was largely a
different story. More cohesion, lesser volumes of people and more organized actions and daily
routines were observed. The crowd was colorful and there was a lot of music and dancing,
replacing the rage and the initial violent clashes with the police. There was a set General
Assembly every evening at 9pm, something that was worked out the previous months and had
become the crucial meeting point and decision making body of the movement. It is worth noticing
the positioning of the Assembly, at the lower square, with the main speaker facing straight at the
House of the Parliament, a confrontational discussion between the speaker, hence the
movement, and the established political power clearly implied (picture 2). The General Assembly
had become the main routine around which the daily activities were organized, varying from
cleaning and guarding to playing music and organizing thematic discussions or communications
with the sister-movements of the Spanish Indignados and the Occupy movements. The fact that
the General Assembly (GA) was the focal point of all the activities, the debate and decision body
of the movement, was what gave the Aganaktismenoi (like the Indignados) their direct
democracy identity. At this point of its existence, the movement was a large, social experiment
of direct democracy, organized and propagandized via the digital media, as the minutes of the
GAs, the decisions and the agendas were uploaded for information and discussion at the

webpage of the movement, named appropriately: www.realdemocracy.gr.
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Picture 2. An iconic figure of the WWII Greek Resistance movement, later MEP with
Syriza, Manolis Glezos, is addressing the Aganaktismenoi General Assembly. Glezos is addressing
the Assembly but also the House of Parliament at the background, in a clear “struggle of power”
denotation. Credits: Athens News Agency (ANA).

This direct democracy experiment was very interesting to observe as it developed in its
different phases. In the GAs of June the participants were less settled, the people who asked to
address the Assembly were not easy to categorize and the speeches where in general more
frustrated, angry and charged than politicized and structured. People seemed to be willing to
explore this new method of direct political debate and this proposal for direct democracy,
however often either very enthusiastic or very skeptical about it. Many participants were stating
that this was the first time they took to the streets or the first time after many years for the older
ones. There were many volunteers for the more “hands-on” groups such as the organizing group,
the cleaning group, the kitchen group etc., as opposed to the more politically sensitive groups
such as the theoretical group, exploring the movement’s positions, writing announcements and
declarations, or the media group. One could observe some people were much more familiar with

the process but they were a minority, although very strongly involved and naturally leading
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others. They avoided raising heated ideological debates during the voting process, as more

practical issues needed to be addressed.

There were some flyers circulated during the first phase of the mobilization but these
were vague in both their political orientation and their actual aims. They were mostly calling for
people to join the general assemblies and they were trying to capture the main, contradicting
but not openly controversial at that point, aims and objectives of the protesters. A good example
is a flyer titled “Direct democracy now: an invitation for participation” (Appendix 2). The main
issues of lack of trustworthy democratic representation as opposed to direct democracy are put,
together with concerns about oligarchy and political participation. It is a call to participate and

tackle issues like poverty and political injustice.

On the contrary, on September 3™, when the movement re-assembled after the
involuntarily summer break?, the atmosphere was very different, both in the general level of
interaction between people and groups as well as during the GA process. Regarding the general
atmosphere and the way people communicated and interacted during the day, it is worth
noticing that during this second phase of the mobilization a bigger volume of particular leaflets
were being handed out, indicating preparation, more sophisticated organization than the
previous phase and more distinct group formations. Some small revolutionary left non-
parliamentary parties were handing out their own partisan material with regards to the
movement for the first time (i.e. OKDE, Appendix 2). Interestingly, there were some new grass-

Ill

root groups formatted during the first phase of the demonstrations, who were all “stationed” in
the Upper Square and they were handing out their own materials on September 3" too. One flyer
was declaring the formation of an aspiring political party with a ballot paper titled “United
Aganaktismenoi ballot paper” (Appendix 2). This indicates that further fermentations —and
fragmentations- took place in a local, interpersonal and/or online level during the “summer

brake” that did not meet the public eye. Another interesting leaflet that was circulated during

8 As mentioned before, the movement seized the occupation of the square and other activities during August
2011. This was typically due to the eviction of the occupiers who had camped at the lower square. However, it
coincided with the summer holiday period and the heat which kept many of the loosely participating citizens away
from Athens.
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this first day of re-grouping on September 3", was titled “Revolt now! The struggle continues till
victory”’, calling for people to re-assemble in Syntagma Square and continue the struggle
(Appendix 2). The language used and the specific aims mentioned were very confusing, a mix of
anticapitalistic and revolutionary left slogans, i.e calling to oust NATO and EU from Greece,
together with some populist right rhetoric for country and nation and some far right, very
challenging language regarding migrants is Greece, who are characterized “clandestine settlers”
threatening the cultural integrity and social coherence of the Greek nation®. The most interesting
element of this specific leaflet, though, is that it validates the participant observation’s claim
about the geographic division of the groups participating in the demonstration. The signature in
the flyer clearly distinguishes the group from the rest of the demonstrators and correlates its
identity to its particular gathering spot, namely under the statue of the Unknown Soldier: “We
are the Indignant [Aganaktismenoi] Determined Greeks of Syntagma Square (Unknown Soldier)”

it reads. The statue of the Unknown Soldier is situated right in front of the Houses of Parliament.

Calling on similar instincts was another leaflet circulating largely on the 3™ of September,
under the fascinating title “300 Greeks: Thermopylae 480bc — Athens 2011ac, History repeats
itself” (Appendix 2). The language in this one is as populist as observed in the material gathered.
It addresses the reader in the first person, claiming “I am your brother, friend, co-worker ...”
clearly drawing on vague notions of identity and patriotism and tempering with emotions. It
rejects political or union affiliations and is asking for reader to engage on a personal capacity.
Significant amount of thought, organization and political sophistication has been put into this
leaflet although masked in a populistic and ideologically neutral language. Its strategic objectives
correspond with far right groups and conspiracy theories of Greek supremacy. The notion of a
constitutional national assembly which is mentioned in this flyer as the preferable governing
body for the Greek State has been the flagship political objective of a racist, Greek supremacist

group called “Ellinwn Suneleusis” (Greeks’ Assembly), which appeared soon after the

% This language resonates with the controversial debate about national and historic purity of the Greek people
which initiated from the marginal far right and managed to spill in the central political debate during the years of
severe austerity following the Aganaktismenoi movement. It has been fuelled by the large numbers of Muslim
immigrants, refugees and asylum seekers coming into a very homogenous Christian Orthodox country (more than
90% of the population in multiple census) between 2014 and 2016 because of the war in Syria, ISIS and the general
destabilization in the middle East following the American-led “War on Terror”.
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Aganaktismenoi mobilization. The group gained significant membership and caused some
upheaval all over the country under the leadership of Artemis Sorras, a controversial populist
figure who suddenly appeared in the public forefront in 20111°, He was found guilty of fraud in
March 2017 and finally arrested and jailed in July 2018 (“iefimerida”, 10/10/2012, Efimerida twn
Suntaktwn, 7/3/2017, The Press Project, 16/6/2018).

The role of changing media systems has been pointed out by Bennett and Livingston, with
regards to the disinformation order which facilitates movements carrying radical right messages

2018). More specifically they argue that,

The more recent volatile mix of institutional corrosion and media abundance has enabled
counter politics to take on corrosive and undemocratic forms in many societies, as
alternative media flows reach large audiences and help organize movements and parties

that have gained higher levels of electoral success. (Bennett and Livingstone, 2018:128)

This thesis is not trying to make a direct connection between the groups observed, their
circulating printed materials and the controversial political movements which appeared in a
parallel or slightly later time. Also, far right and populist rhetoric observed is pointed out as a
participant observation finding but is not given further analysis because it clearly lays outside the
interests of this research, which is looking at the digital media-led mobilization from a media
sociology perspective, with emphasis on political communication only regarding the participants’
political efficacy and its potential effect on future political behavior as a result of people’s
participation in a new type of digital media-led movement. However it became apparent to the
observer that the aforementioned groups were formed during the mobilizations, they had a
relatively fixed geographic position in the upper square and they did not seem to mingle with the
rest of the crowds, neither to participate in the GAs, apart from the occasional observation. All

the above led the researcher to realize the dangers of digital media-led mobilizations of large,

10 Artemis Sorras extraordinary pledges included claiming to be in position of valuable ancient Greek technological
and spiritual knowledge. He claimed Greek supremacy and accused an international anti-Greek conspiracy theory
for the country’s situation. He featured in mainstream media and gave interviews in prime-time television, gaining
legitimacy. He urged people not to pay taxes to the corrupted political elites and claimed he had the monies to buy
the Greek debt in favor of the country. Many of his followers denied honoring their financial obligations to the
State and are now facing prosecution by the Greek tax authorities.
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politically naive crowds within a perceived —but not actually existing as such- ideological void.

This idea will be explored in the data analysis, synthesis and discussion chapter

Meanwhile in the field, on September 3, during the first GA of the mobilization’s second
phase, the debate and the speakers’ list seemed to have taken a different shape after the
involuntary summer break. This time the issues raised were much more politicized and the
suggestions were extremely detailed, to the extent of people handing out 4-page leaflets before
a specific speaker took the stand and asking for them to be put to the vote 10 minutes later,
when the respective speaker had finished addressing the General Assembly. At this point, with a
good grasp of the Greek left movement and revolutionary scene, it was easy to allocate the
majority of the speakers to specific political circles just from their speeches. The language used
and the ideological perspectives expressed, revealed party or group affiliations. Some of the
participants, when asked, admitted they perceived this as a process of the movement becoming
politically mature where others saw it as inevitable, since the more driven were pulling the less
politicized along. So, there was a very distinct move from the a-politicized initial character of the
movement towards adopting the ideology of the anti-capitalist left. This observation supports
the argument against the deterministic view of media technology being more than a medium,
but the actual message instead. Opposing McLuhan’s proposition, one could say that in this case
the medium, i.e digital social media, has not been the message. On the contrary, a systemic
medium communicated a message to large crowds and managed to mobilize them with its
unique tempo/spatial capacity, but the actual political fermentation in the field conveyed this

message as something largely anti-systemic, however attractive to smaller audiences.

The above conclusion is based on the combined readings of the observation notes and
other ad-hoc data gathering sources, such as discussions and interviews with the participants
(Appendix 3). These combined materials showed clear points and lines of evolution along the
several fronts of the movement, namely the organizational, the ideological and the mobilization
front. During the first GAs in June, where the motion was more towards organizing a movement

and the ideological framework was moving along the lines of frustration, anti-bank, anti-
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government and anti-systemic feelings, large, non-homogeneous crowds participated in the
process. This was moving week by week towards anti-capitalism and direct democracy. After a
couple of months this process had resumed into a completely left ideological frame, anti-
capitalistic and revolutionary, with people holding discussions on possible formations of the post-
revolutionary regime. There was an obvious tendency to romanticize the movement and over-
estimate its dynamics, but on the other hand there were concrete presences from several work
related Unions and Student Unions both from within Greece and abroad, calling for class
solidarity. It was obvious to the consistent observer that both the topics and the arguments the
GA dealt with were intensely radicalized. However, this went hand in hand with a radical
reduction in the numbers of people attending the assemblies. Where in the first weeks one could
not count the people and there was a constant flow around the GA, the whole square being
overcrowded, in the first celebrated GA of September the 3™ the participants were about 600
people according to the researcher’s estimation, not a small number in itself but clearly not

comparable to the tens of thousands of the first weeks.

Some of the political points made by the speakers that night were along the lines of
statements like: “to stand all together against the government”, “all workers should resist
together and not fight separate fights, because our enemy is not this or that law (referring to
austerity laws) but Capitalism itself’, “Let’s write off the Debt and overthrow this political system”
etc. Several Unions called for support in their strikes and there was a call for less theory and more
organized actions. The vast majority of the participants seemed to agree with the ideological
frame and the un-realistic aims of the GA. What was, however, very interesting was the
conversation a group of men was having attending the GA: “In any case, it is better for a
democratic movement (like this) to fail than... (Implied, “than the current system”). “Let it fail in
the end...”. The minutes of all the GAs were uploaded on the movement’s website, in more than
one language. In that particular GA there was a decision for an online debate, consisting of a
preparation for the next GA, the next evening. This way the direct democratic process made a
leap and went back to the digital social media, this time not in order to mobilize large crowds fast
but to use the tempo-spatial connectivity capacity of technology for the purposes of deepening

the existing direct dialogue and preparing for a more fruitful discussion in the actual field, not
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online. | argue that this decision of the Aganaktismenoi GA of September 3™ 2011, presents an
historic point for the media sociology of the massive Greek protest movement and a major shift
in the way digital social media and the new type of social mobilization are inter-related in the
country. Here, the new medium’s technologically advanced potential is fully acknowledged and
is put in the service of the movement, without romanticizing the digital democratic capacity
beyond the realm of the actual, “analog”, field of direct participation and face to face decision

making.

Admittedly, at this point the Aganaktismenoi movement was weak in numbers. It was still
large but not massive, politically mature, demonstrating class-consciousness. One could observe,
however, a clear relation between the degree of politicization of the movement and the numbers
of the participants it mobilized. In other words, large numbers took to the streets in the
beginning, when this movement was called via the social media in an apolitical, infotainment
way, as a means to “steam off” the public frustration. Meanwhile, as the Aganaktismenoi
movement gained in ideological coherence and deepened its politicization by means of the direct
democracy process, it lost in numbers. So it can be argued that for these new types of digital
media-born movements, large numbers of participants come at a cost of low levels of
politicization and vice versa. | claim that this could also be related to the inevitable decrease in
the participants’ levels of external political efficacy during the length of their mobilization. In
other words, politically naive protesters mobilize believing there will be high systemic
responsiveness to their individual acts of protest. As some of the initial participants persist and
become seasoned protesters their political sophistication deepens but their actual participation
in @ movement which does not realize its goals undoubtedly proves the lack of systemic
responsiveness to their efforts and actions. This causal relation between the volume of this new,
digital media-led mobilizations and external political efficacy could provide new avenues of

understanding the mobilizations under question and is calling for further investigation.

However, parallel to the collective ideological maturity of the movement, one could
observe great transformations of people’s individual perceptions as a result of their participation
in this modern, large and long-lasting movement. A very interesting pattern emerging on that

field was the de-legitimization of several state institutions, the Police and the House of
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Parliament / Parliamentary Democracy and the media amongst others. This was more apparent
in the older protesters and participants, especially those law abiding citizens in their 50s and 60s
who came in touch with a protest movement for the first time in their lives, through their
participation in the Aganaktismenoi movement. These people grew self-conscious and class-
conscious through the direct democracy procedures and their direct involvement. The
transformation of their perception especially on the issues of the role of the Police and policing
protest movements was undoubtable. They found themselves for the first time “on the other
side of the mirror” as they said to the researcher. They were used to sitting at home and watching
several protest movements turning violent on television, ending in clashes with police forces.
They were used to watching the clashes framed by media coverage during the “News” shows,
talking about how the protesters were violent and how they -within the Greek narrative- were
anarchists who threw Molotov cocktails at the police for sport, burning banks and destroying
private properties indiscriminately. In their eyes the police rightfully protected law and order.
Now they had the experience of how the police forces charged against them without being
provoked, on several occasions during the first weeks, when they received relevant orders (that
the square should be emptied). How the police sprayed them with large amounts of chemicals
when all they did was to sit and talk. As one woman in her 50s very descriptively put it “My child,
we didn’t do anything, | swear to God! We were just sitting there and they chocked us in teargas
and chemicals”, clearly upset and unable to perceive the injustice; frustrated with herself “that
all these years | believed them and | was blaming the poor kids” (meaning the occasional
protesters). It was becoming obvious to the observer that these mature law abiding citizens had
started to re-invent their political self at a relatively late stage in their lives, when they were
forced or given the chance to “escape” mediated information about socio-political actions and
exercise non patronized, direct democracy for a significant amount of time. When these citizens
escaped the media interpretation of politics and had a first-hand experience they seemed to have
discovered the “political beast” in themselves, hiding inside the citizen. And this was the direct
effect their participation in this new type of protest movement had on their political efficacy, as

| discuss later in the Synthesis chapter.
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Regaining a sense of community

Although not obvious during the early days of the movement, when the masses were
huge, mobile and frustrated, a rising sense of community was apparent during the second phase,
after the September 3™ regrouping. This new-formed community had certain characteristics:
More particularly, the lower square had evolved into a coherent large group, where people
largely knew each other, many of them having spent many a night in the square, having organized
groups to tackle the everyday issues (cleaning, preparing or bringing food and water, a medical
supply team, a communications group, a technical support group, a legal support group and many
other smaller groups of practical and problem-solving support of the movement). This common
effort had brought a motley crew of protestors together. At this point, a full trimester in the
movement’s life, participators were mostly on a first name basis and the main square of Athens
was operating like a small autonomous community, with its internal hierarchies, rules, codes and

rituals.

Besides the obvious hierarchically assigned administrative roles, there were also less
formal sociologically identified ones; an example being that of the role of the care-taker or “the
Mother”. Older women who started coming to the square for random reasons, varying from
accompanying teenage children to making political statements or because of mere personal
curiosity, had stayed. These women used to bring home-made food to the people camping at the
square, or as one of them put it “/ am bringing food for my children”, answering the researcher’s
guestion while she wondered around making sure everything was in order. They used to address
the young protestors as “my child/children” and they were generally accepted, respected for
their persistence in going to the square regularly and, in return, physically protected by the young
protestors when there were clashes with the police. There seemed to be an extended family
model in place, albeit a matriarchal one. The community rules seemed to be quite loose,
emphasizing to the safety of the people and the protection of the movement as a whole: avoiding
party politics and ideological tensions, respecting the fellow protestors, cleaning, taking care of

the space and operating within direct democracy.

However, the role of women was becoming distinct and there were observable examples
of female emancipation. The researcher observed several impromptu meetings between women
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of all ages. They seemed to seek further dialogue and a closer relationship with each other. This
spontaneous behavior was observed from the first phase of the mobilization. As a participant
observer the researcher (being female herself) took part in several relevant chats and debates.
Occasionally men were involved. Most of the times they were very young and they always were
few compared to the women. What looked like an interesting observation and raised many
guestions calling on modern identity, individualization and feminism theories actually produced
material results in the second phase of the mobilization. It was on September 3™, the day of re-
assembling, when a very interesting flyer was circulated under the title “Decided Women on
Suntagma Sqgaure aand all Squares” (Appendix 2). This was the result of all the impromptu
meetings and exchanges which took place in the previous months. Also a clear indication that
further fermentations were taking place and identity politics were a very important factor fueling
the mobilizations. The text of the flyer was declaring that women were standing by their decision
to pass their message, which they stressed was peaceful; that they reached out to other women
and aimed at capitalizing on the communication value of the printed message; that they were
inclusive not exclusive and wanted to unite all women, especially those hesitating, scared or
unaware of the squares movement’s aims. In that declaration they assumed the transnational
character of the Indignants’ movement, since they refer to squares in plural and not only
Syntagma square in Athens. They wrote “We address women who saw and know, those who
learnt and are afraid: We are like you, with the same fears and the same right to dream and that
is why we will fight”. The flyer went on saying “We also address those who want to break us: we
are not scared and we continue to protest in peace”. This flyer was much unexpected to the
observer and really shed light to hidden mobilizations and identifications within the movement.
Contrary to the previously mentioned flyers this one was very basic in its preparation and
sophistication and it was the only one that did not provide any way of communication with the
people handing it over. It looked more like an expression of a need for solidarity and activism
rather than an organized call. Risk Society (Beck 2005) in the form or the global financial crisis in
a national context, shaking all familiar social and political structures, and reflexive modernization
(Beck, Giddens and Lash, 1994), in the form of the individualized, non-partisan, non-union

affiliated character of the Aganaktismenoi movement, met at Syntagma square, where a
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transnational digital media-led mobilization was still able to trigger old types of solidarity (female
power movements / feminism) in a new, deeply mediatized (Couldry and Hepp, 2017)
environment. However interesting the above observation and material, it should be noted that
this female initiative within the Aganaktismenoi mobilization never developed any further than
this flyer —to the researchers knowledge. After reassessing all observations and other data, | have
concluded that the driving force behind this attempt was a small but ideologically set number or
mature feminists, who built on former activism reflexes of the Greek left and managed to create
a relevant noise within the Aganaktismenoi movement. However, this never became an organic
part of the Aganaktismenoi mobilization. Broader questions regarding current feminism activism
within the new digital media-led mobilizations and the communities of participants are raised
here; but these lay clearly outside the reach and the interests of the current research and are for

others to address.

This young community had its own non-linguistic communication codes as well. In a
pioneering exchange, the non-linguistic codes of the Aganaktismenoi movement, mainly during
the General Assemblies, were “imported” from the sister-movement of the Spanish Indignados
and also used by the Occupy movements in the USA and Europe. They comprised of hand
gestures to signify agreement/disagreement and other positions in the dialogue. Within a short
period of time they became the new global language of these new category of media-led, grass-
roots movements. However, the main ritual of the community seemed to have become the daily
General Assembly at 9pm, offering the assurance, comfort and sense of normality, reminding us

of rituals like the religious mass or the family dinner table.

All the above advocate for the emergence and establishment of a unique, operating
community within the initially large but vastly heterogeneous crowds that were mobilized under
the vague title of the “Aganaktismenoi”. However, what is really noteworthy is that this sense of
community and the community itself did not disappear after the physical exhaustion of the
movement, about 6 months after its uprising. One of the most valuable legacies of the
Aganaktismenoi were the local assemblies, or “Neighbourhood Assemblies” as they were called.
These were created by the people who participated in the movement. Those people took the

movement’s knowhow from the central square of Athens and brought it to their individual
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neighbourhoods, incorporated it into the everyday lives of the neighbourhood and turned them
into a vehicle for addressing local concerns, in the form of local assemblies and/or other activism.
A great example of local assembly which later turned into a thriving local community activism
hub is that of New lonia borough in Athens. That local assembly came to life after the mass
mobilizations of the Aganaktismenoi and it gradually took the form of a structure that is now
known as the “Aqueduct, New lonia workers’ club” («Y&paywyeio»: Epyatiki Aéoxn Nedg lwviog
in Greek). It is a structure based on solidarity and cooperation, under the aegis of municipality of
New lonia workers’ club. This cooperative solidarity structure is fighting for equal opportunities
and respectable living standards for all non-privileged citizens of the area. From the beginning it
operated on a voluntary basis by local residents, as they also mention in the founding declaration
(http://ydragogeio.gr/moloi-sipacte-2/moloi-eipaote/). Amongst other activities it provided
(and still provides) free language lessons for migrants and free school tutoring (widely available
privately in the Greek educational context) for school children of unemployed or low income
working families. Amongst the many volunteers was Dr. Giannis Dalianis, a successful Greek
physicist who used to work in the CERN and other international projects. The researcher spent
half a day with him in March 2012, going through his routine in the structure. He was teaching
physics, mathematics and science to 12-17 year olds but also participating in the overall running
of the structure, which was done via a general assembly. He said this voluntary work has been
one of the most rewarding things he has done and the first time he felt connected with his
borough and its people. He was also participating in organizing music nights as an amateur
musician and cultural talks, movie screenings etc. He described how this structure, inspired from
the Aganaktismenoi mobilization in which he also participated, was realizing the equal
opportunities and direct democracy dream in the local community. Similar local assemblies
sprang out in several other neighborhoods of Athens, some famous ones being those of Agia
Paraskeyi, Xolargos and Kalithea. The vitality and longevity of the New lonia local assembly-turn
cooperative structure has been noteworthy though, as it is still active in its new form today
(2018), when almost all the rest have disappeared. | claim that this is a good example of how the
new digital media-led mobilizations’ dynamic has the possibility to lead to long term offline

politicization, activism and mobilization only when it is combined with traditional organizational
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structures of the class struggle, such as the Workers club of New lonia in this case. It is not random
that the most fruitful derivative activist initiative of the Aganaktismenoi mobilization (to the
researchers’ knowledge) materialized in a neighborhood with a strong working class tradition
and community culture, such as New lonia, one of the few former industrial boroughs of Athens,
with a very strong left and communist left representation in the local council level for many

decades.

Looking at the broader picture, the aforementioned local Assemblies which devolved
from the Aganaktismenoi movement played an important role over the next two years at least,
organizing citizens around pressing everyday concerns that had been dramatically enlarged by
the economic crisis at the time (2012-2014). The direct democracy and radicalization of the
Aganaktismenoi was applied in solidarity to the weakest in the neighbourhoods of Athens. It
resulted in radical actions like opposing local councils’ initiatives, reconnecting the electricity
without official authorisation when it came to poor families unable to pay their bills, and even
preventing repossession of working class lived-in properties by the banks. Organized
Neighbourhood Assemblies became the hearts of the new movements and activism in the
following years. However, this is another chapter in the evolution of urban protest mobilisation
movements altogether, with strong national characteristics, which lies outside the focus of this

research and calls for further investigation in the future.

Aganaktismenoi and the media, traditional and digital

When it comes to the relation of the Aganaktismenoi movement to the media, with
reference to participant observation notes, things were clear; the traditional media, mainly
television cameras, were not at all welcomed by the protestors, especially in the lower square.
In fact they were not, openly, present. The large national and international media organizations
covering the events at the square used the roofs and the balconies of the nearby buildings to
position their cameras and correspondents. On specific days with programmed events by the

protesters some cameras would appear in the streets too, at the outskirts of the square. It should
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be noted that although this visual media awareness became very prominent very soon, it was
much less established during the first week of the mobilizations, especially on the “upper
square’”’, where many protesters were happy to “perform” banging empty cooking ware and
shouting slogans, acting out their frustration. At this point a media event (Katz, 1980) was largely
welcomed by the less politicized masses. It was seen as a way to get publicity for their cause.
However, soon enough the established traditional media acted out their role as mechanisms of
symbolic manipulation, embedded in the institutions of society and framing the protest via the
political and economic elite’s narrative. This was a breaking point for the relations between the
movement and the traditional media. | claim that the newly acquired personal experience of
direct democracy and the awakening of the “political beast” within law abiding citizens, gave
them, as social actors, the capacity to challenge the power of the media as the long arm of
embedded interests and turned the protesters’ interest towards newer forms of media able to
represent their own interests, if used according to their new established movement values of

participation and direct democracy.

The protesters, hence, believed the traditional media to be carriers of the established
power relations, representing local elites, so they had no friendly feelings towards them. On the
other hand, the TV channels did not exactly embrace the movement either. According to a joint
research paper from three different Greek academic institutions on the television coverage of
the Aganaktismenoi movement under the title “Social Protest through the TV screen: the case of

the Greek Indignados” (Veneti, Poulakidakos and Theologou, 2013), the news coverage was;

Unequally divided by channel and period: Private channels ‘were’ interested far more in
the “indignados" (sic). Coverage declining over time, even though the indignados (sic)

were protesting almost every day until the end of July” (2013:5).

This is easily explicable as public television (ERT) was at that time supporting the governmental
policies imposing the austerity measures the Aganaktismenoi were protesting against. The
private channels provided some coverage but only as far as it served their interests, claiming
plurality and putting pressure on the government in the interest of sectors of the elites, who

finance media organizations opposing the party in government, as part of the national

96



contradictions of capitalism. Said political affiliations are well known and generally not
challenged in the Greek public sphere and the relevant debate. But even when the private
television channels covered the mobilization, the framing of the movement was reluctant, even
phobic and sometimes ironic, trying to understate the social and political dynamics appearing for

the first time in decades.

At the actual theatre of events, Syntagma Square, the only propagating media used during
the early days of the mobilization were the traditional print leaflets, tricks and printouts, in large
numbers. These methods were used by many different groups participating in this
heterogeneous movement in order to introduce themselves, laconically stating what they stood
for, what brought them to the square and what their proposals for further action were. These
“low-tech”, print-media initiated a broad dialogue among the protestors, which led to many new
groups being formed, merging old ones or just finding like-minded people in the square, who
then went on to produce their own electronic media, namely facebook pages or blogs. The
process of media production and distribution then came full circle, with new “low-tech”
traditional print leaflets being handed out at the “analog” field of protest; they included the
digital media addresses of the new groups and were distributed in order to attract more interest
to their cause and continue the dialogue online. This observation, from the early days of the
mobilization, highlighted the inventive and inter-changeable use of the different media,
traditional and digital, in order to gratify the needs of the participants during each phase of the

movement’s development, which will be discussed in the data synthesis chapter.

This last note brings the discussion to the use of newer digital media, namely the social
media, by the movement. As discussed, the relationship of the Aganaktismenoi with the internet
and social media has been a fundamental one, the mobilization being called online and the
people were asked to take to the streets mainly via the social media. However, during the weeks
and months of the movement’s life this relationship flourished. Digital media platforms and the
social media became the tempo/spatial avatars of the movement’s physical presence. The official
website was used to distribute its ideas, to enhance the discourse and publish its decisions.
Equally important, the movement’s digital media were used to communicate with the world

outside Athens and outside Greece, to keep in touch with the sister-movements and the rest of
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the word. The minutes of all the general assemblies were uploaded to the movement’s website,
in more than one language. In particular, on the fundamental September 3™ regrouping general
assembly, there was a decision for an online debate/preparation for the next evenings’ general

assembly, as discussed above at length.

People were asked to engage in online debate and proposal validation in thematic e-fora,
in order to better prepare themselves for an educated vote in the next day’s general assembly.
The participants seemed to be familiar with such a process and agreed with a large majority. The

debate was to take place on the movement’s website, www.realdemocracy.gr, taking the relation

between the movement and the new digital media to another level: a new era for massive protest
movements, where the discussion is transferred from the restricted physical ground level to the
accommodating cyber level and then back to the physical ground not as alternative spaces of
dialogue, but on the contrary, one perceived as a natural continuation of the other. The
revolutionary element in this process does not come from the ideological side of the movement
but rather from the organizational side of it: it is using new media technologies to tackle the
problems of organizing large numbers of people, in time and space, which have led movements,
and governing in general, away from direct democracy and towards democracy via
representation in the past. In this way, a new proposal was made by the actual practices the
Aganaktismenoi movement employed: to use the best capacities of both the analog and the
digital world in accordance with a protest movement’s values, aims and objectives, avoiding
romanticized technological optimism as well as ideological rigidity leading to technological

ostracism.

On a tactical level, new media, mainly social media on mobile devices, have been used to
outsmart the police and for reasons of self-protection. In his description of Occupy Wall Street (a

sister movement in the USA) Castells (2012) writes;

In most instances of threatened police action against occupations, Twitter networks
alerted thousands, and their instant mobilization in solidarity played a role in protecting

the occupiers. Using Twitter from their cell phones, the protesters were able to constantly
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distribute information, photos, videos and comments to build a real-time network of

communication overlaid on the occupied space” (2012:172).

This incident happened in 2012 in the United States were by that time Twitter was broadly used.
In the case of the Greek Aganaktismenoi, in Athens 2011, the large volume of social media
communication happened via Facebook. Twitter was not so popular at that time in Greece. As
Theocharis et al. (2015) observed twitter was far less important for mobilization purposes to the
Aganaktismenoi than to the Spanish Indignados or the Occupy movement in the US (Karyotis and
Rldig, 2017). In addition, Treré et al., found that “twitter was used less in 2011 than in 2008
[previous significant protest mobilizations’ wave in Athens], as several interviews found that
Greek twitter had been taken over by trolls” (2017:415). However, the researcher observed a
significant number of Tweets on one occasion, during the massive, one-million people strong,
mobilization of the 15™" of June 2011, the day of the Parliament kettling and the violent police

intervention.

However, this rise of digital media did not last for more than a couple of months. By
November 2011 the movement was physically dissolved off the streets and the electronic
dialogue on its official webpage was in decline. After a few more weeks the web page was mostly
operating as an archive of the written work produced and a documentation of the actions and
the processes. The action, even on the digital media level, was “decentralized” and one could
observe a devolution of powers and decision-making processes to a neighborhood level, as
previously discussed. New smaller groups of former participants of the movement used their
experience and newly acquired digital media know-how to create local assemblies with their own
media footprints in order to tackle issues in a targeted, activist way. These groups seemed to

maintain their connection via the official website of the Aganaktismenoi, www.realdemocracy.gr.

However, the server for that website was hosted in the Polytechnic University of Athens, enjoying
the asylum protection that Greek Law had secured for University facilities. Given how a state
University encapsulates power relations and how the digital media carry the potential of
threatening that, it came as no surprise that a couple of years later the University authorities shut
down the server and managed to make almost every trail disappear from the web. This way, the

last online media presence of the Aganaktismenoi movement has faded, leaving only the
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participants of this massive protest mobilization movement to prove its legacy: A legacy that
consists of direct, participatory democracy in a mediatized environment and has had an actual
effect on the digital media in the public sphere, changing the political efficacy and behavior of

large parts of the population.
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4. Empirical quantitative data: e-survey — a
gualitative presentation.

This chapter offers a qualitative presentation of quantitative empirical data collected via
an e-survey, which was conducted several months after the participant observation took place.
The e-survey targeted veteran participants of the movement via social media (namely facebook)
and sought clarifications and detailed information about questions and deductions which
followed the participant observation data gathering. Through this process the researcher asked
for the individual perceptions of the movement’s participants in order to look into participation,
political efficacy, alterations to the actual voting behavior and the movement’s relationship to
the traditional and newer, digital media. Thus, the e-survey data is used to complement the
subjectivity of the participant observation notes and to enhance understandings and conclusions
stemming from the observation. This way it helps to pursue a more general sociological analysis

of the digital media’s effect upon mobilization movements.

E-Survey - a qualitative presentation

The e-survey was conducted as explained in the methodology chapter. It looked into the
different ways people became involved with the movement of the Aganaktismenoi, both with
regards to first approach mobilization and further actions taken as parts of the movement’s
development. The aim behind this combination of methods was to match the participant
observation’s findings with data that verify or deny them, coming as direct answers from the
participants to specific questions of the researcher. This way the subjectivity of the participant
observation is complemented by the objectivity of the e-survey, allowing for further analysis

(Green, Caracelli, & Graham, 1989, Tashakkori & Teddlie, 1998).

The questionnaire of the e-survey consists of three distinct sections. In the first section the

guestions concern the participation in the movement and explore how it took place and the role
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of the media, older and newer. In this first section the researcher also asked the participants
about their recent voting behavior and participation in the general elections, before and after
the Aganaktismenoi movement appeared and seized existing. The questions here target possible
direct or other effects to their actual political behavior, stemming from their participation in such
a digital media-mobilized movement. The questions asked investigate the aforementioned
potential effects in both the broader view of politics and more specifically in the actual form of
voting behavior. In the second section of the questionnaire participants were asked very specific,
targeted questions in order to measure the levels of the participants’ political efficacy, internal
and external (Cambell, Gurin and Miller, 1954, Niemi, Graig and Mattei, 1991, ESS 2008-2012).
This allows for deeper understanding of the reasons for mobilization and most importantly for
making a novel point on the connection between three factors: a) the participation in the new
type of digital media-driven protest movements, b) citizens’ levels of political efficacy and c)
potential changes in their political views and voting behavior. The third and last section of the

guestionnaire addressed demographics and educational level.

Participation in the movement and recent voting behavior

What becomes obvious from the first question of the e-survey is that the level of
participation in the movement of the Aganaktismenoi was staggering; 70% of the people who
filled in the questionnaire identify themselves as “participating in some way”. When asked to
clarify how they participated, 75% answered they participated physically by going to Syntagma
Square, while 17% said they participated by monitoring the movement through the media and
supporting it in private encounters. Even at this early point of the e-survey the relation between
participation in the movement and the media becomes apparent. Moreover, it is identified as a
structural one, since these individuals perceive media monitoring and following the movement’s
media output and then supporting it in their social circles as actual participation in the
movement, without physical presence. The questionnaire subsequently explores further the 75%

who said they were actually, physically present in the square. Here the results are mixed as there
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seemed to be a core body of protestors alongside large numbers moving periodically. 15% said
they were going every day and 23% said they were going 2-3 times a week. Then a further 15%
admitted they were participating once a week and a less engaged 22% claiming they were going
to Syntagma Square less than once a week. In the last two groups we can identify the much larger
weekend crowds and the enormous masses for a few occasions, reaching even one million people
at the peak of the movement. This happened during the days of voting for the acceptance of the

Memorandum of Understanding (MoU) laws in the Parliament.

The following questions were asking whether the participants voted in the previous
General elections of 2009 and the double elections of May-June 2012, which followed a few
months after the dissolution of the Aganaktismenoi movement. These twin general elections of
May-June 2012 produced an unprecedented change in the political map of the country, seeing;
the two major political parties (social-democratic PASOK and conservative Nea Dimokratia (ND))
losing more than 50% of their combined electoral strength (77.39% in 2009, dropped to 32.03%
in May 2012)!%; a small Euro-communist split of the communist party usually struggling to make
the 3% entry point to the Parliament, called SYRIZA, rocketing to almost 17%'?, a social
democratic fresh split of the previously mentioned SYRIZA party, called DHMAR (Democratic
Left), making it to the Parliament with 7%; and a shockingly openly ethnic-socialist, fascist party,
called Golden Dawn, exceeding 6% and making it to the Greek Parliament for the first time in
Greek history. There was also another unexpected first entry in the political arena, a right wing
populist split from the conservative party, called ANEL (Independent Greeks), entering the
Parliament with 10%. These elections (May 2012) did not produce a government so one month
later (June 2012) there were fresh elections resulting in a further rise for the SYRIZA party from
17% to 27%, the communist party, KKE, dropping from 8.5% to 4.5% while the rest maintained
their percentages, with the conservative ND party managing to climb to just shy of 30% and

achieving a coalition government, complimented by the Greek electoral law.

11 Data as presented by the Ministry of internal Affairs in their official webpage:
http://www.ypes.gr/el/elections/nationalelections/results/
12 All the percentages are rounded to the unit.
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Table 1. Greek National Elections’ results before and after the Aganaktismenoi movement. Includes 2009

elections and the double elections of May-June 2012, only months after the unprecedented mobilizations.

National Elections: 2009, May 2012, June 2012
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2009 May-12 Jun-12
B PASOK 43.92 13.18 12.28
END 33.47 18.85 29.66
m KKE 7.54 8.84 4.5
1 SYRIZA 4.6 16.78 26.89
H LAOS 5.63 2.9 1.58
M AN.EL. 0 10.61 7.51
H DHMAR 0 6.11 6.25
B ANTARSIA 0.45 1.19 0.33
HGD 0.29 6.97 6.92
M EN.KEN. 0.27 0.61 0.28
B Oikologoi Prasinoi 2.53 2.93 0.88

But was there any indication that this radical disturbance of the political map of the
country was at all relevant to the massive movement of the Aganaktismenoi, bringing hundreds
of thousands of people to the streets? The e-survey wanted to investigate any potential links

between the fluctuations in the 2012 national elections and this massive protest mobilization
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called by the social media without any political guidance, which proceeded to occupying the
central square of Athens for months and dissolved into smaller neighborhood groups just six
months before the election. Although no direct causal link can be underlined, one can
nonetheless see some very interesting numbers appearing in the results of our e-survey. The
researcher found that although the participants were self-positioned more to the left compared
to the previous national elections results average, there was, however, a massive shift in the way
they voted a few months later, in favor of the then small party called SYRIZA. 27% of them said
they had voted for SYRIZA in 2009, whereas an impressive 46% admitted they voted for SYRIZA
in May 2012, and a massive 58% in June 2012! Pretty much in line with the national elections
results, 8% of the participants said they voted for the communist party KKE, in 2009, which
dropped to 4% in May and 2% in June 2012. Although a minority of the movement, the right wing
voters seemed to follow the pattern of the national elections too, with people who said they
voted for ND in 2009 at 9%, dropping to a 3% in May 2012 and rising to 6% in June 2012. PASOK
voters amongst the participants were 15% in the 2009 elections, dropping to a sad 2% and 3% in
May and June 2012 respectively. As for the new entries of the 2012 Parliament: DHMAR got 8%
of the Aganaktismenoi vote in May and 11% in the June elections according to the participants
in the e-survey respectively, not far from the party’s official result. ANEL, the right wing split got
4% and 2% in our sample for the May and June elections respectively, the only later elected party

that was significantly underrepresented in our e-survey.

Table 2. Participation in the movement and general vote mobility.
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In May 2012 did you In June 2012 did you
vote for the same party vote for the same party
as in 2009? as in 2009?

_m%

m Yes

® No = No

= blank = blank

What is most interesting, is that the e-survey received no direct answer stating people
voted for the fascist Golden Dawn party, which appeared for the first time in Greek political
history in the Parliament with almost 7%. However, there was a suspicious 6% and 4%, for May
and June elections respectively, claiming they voted “other’”’ and not specifying what (as opposed
to all the rest of the subjects who answered they voted “other” and named the small party they
voted for). Combining this result with the participant observation findings, one comes to the
conclusion that it was extreme right wing groups and people scattered at the upper square who
were not willing to reveal their voting position. They were propagating nationalism but not
identifying with any known party. If this was actually the case, this research could claim that there

was a silent percentage of people who participated in the movement without openly claiming a
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national-socialist identity but were working towards recruiting people to their cause. This could
explain to some extent where the fresh pool of voters for Golden Dawn came from, considering
that the party of Golden Dawn has been around since the ‘80s as a fringe fascist sect, with a
consistent electoral base of about 0.1% of the population in the previous decades. It has always
been a marginalized neo-nazi group with armed thugs terrorizing left activists and migrants,
unknown to the majority of the population, and literally non-existent outside the center of
Athens and couple of other urban centers. Of course, participation in the Aganaktismenoi
movement in this case can only be related to the level of exposure of politically unsophisticated,
indignant and scared masses to a forum where national-socialistic ideas have been propagated.
Any direct relation with the electoral result cannot be established. Moreover, this unprecedented
reality of a fascist party achieving almost 7% in a national level cannot be explained mono-
dimensionally. What we can observe from the results of the e-survey, though, is an impressive
resemblance of the results to the actual changes in voting behavior as measured by the electoral
numeric results, between the two consecutive general election battles: before and just after a
massive civic mobilization of a new type, which was led, organized and propagated largely via
digital media; A phenomenon unparalleled in the past, followed by the complete crash of the
national political party map in the following general elections, another unparalleled phenomenon

in the country’s modern history.

Further on, to add validity to the author’s interpretation, participants were asked to
answer directly if they believe their participation in the Aganakstismenoi movement affected the
way they voted in the following elections. The question also addressed those who did not
participate, asking them directly if their knowledge of the events taking place in Syntagma Square
around the Aganaktismenoi movement affected the way they voted during the elections of
May/June 2012. The options were “yes/no” or “don’t want to answer”. Here a 25% of the
participants admitted directly that their participation in the protest movement has indeed
affected the way they voted. | claim that this is a very important finding, worthy of further

investigation in the future.
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Table 3. Participation in the movement and changes in voting behaviour. The Greek political scene
changes for the first time in decades. Ironically the change was in alignment with the answers of the e-
survey. Syriza in fact raised its percentage by almost 25% and Golden Dawn by 6%. It is worth noting
that until May 2012 elections GD's voters were completely silent in the Greek public sphere.

Do you believe that
your participation in the movement
affected the way you voted?

ﬁ

M Yes
® No
= blank

The next question provided the participants an opportunity to explain in which ways their
voting behavior was affected by their participation in the movement. Interestingly, almost half
the answers, 47%, said “they saw a hopeful, collective dynamic for changing the political
establishment which did not seem possible before the «square»”. This exact wording for one of
the multiple-choice questions was chosen because it voiced a dominating feeling and response

from the participant observation findings. For this reason it was passed on to the e-survey to be
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verified or not. Overall, it seems to be verified in a statistically significant way. With regards to
how participation in this new-type civic protest movement affected their voting behavior, the
second popular response was 23% of the participants answering that they used their vote as
another way to express their indignation, the feeling they were demonstrating by taking part to
the Aganaktismenoi movement (in Greek the Indignants’ movement). A further 10% said they
got in touch with a new political way of thinking and Ideologies they did not know well before,
while 7% of the participants admitted they changed their vote in the elections following their
participation in the movement for both the first and the third reason mentioned above, namely
seeing a new hopeful collective dynamic that did not seem possible before the “square”, in
combination with being exposed to new political ways of thinking and Ideologies. On the same
note, a further 3% justified their vote changing because of a combination of reasons one and two,
namely the new hopeful collective dynamic realized at the square and their frustration with the
situation at the time. Finally there were 5% who said they were influenced by people they met
and this led to changing their voting behavior and another 5% who admitted that their decision
on whom to vote for was affected by the movement in the opposite way; they voted for the same
party as they had previously done, but only for fear of the collective dynamic they witnessed,

which seemed to them so powerful that “it could bring chaos”.

This last response is indicative of the effect the movement had on Greek society and its
political landscape, especially taking into consideration that the response comes from those who
actually participated. The vast influence in the public sphere can also be established by the
national and international media interest at the time, as well as by the political parties’ strategies
of embracing the movement off the record (SYRIZA, ANEL and smaller radical left parties) or
denouncing it (KKE). Moreover, the Aganaktismenoi influence in the public sphere and debate
can also be witnessed by several cultural by-products in the center of Athens, namely graffiti,
comics, music and theatre shows as well as several book publications and academic papers about
the specific movement. However, examining these cultural by-products of the Aganaktismenoi
movement lies outside the limits of the current thesis and is another parameter that calls for

further research.

Table 4. Participation’s effects
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How did participation in the movement affect you?

m Followed and voted differently to express my Indignation.
® | met people who convinced me of another political way.

m | got in touch with a new political way of thinking and Ideologies |
didn't know well.

= Both new political way of thinking and Ideologies And Indignance

m New political thinking/Ideologies AND a hopefull dynamic for changing
the political establishment which didn't seem possible before the

"Square". . _ . o
m Saw a hopefull collective dynamic for changing the political

establishment which didn't seem possible before the "Square".

Voted the same as before for fear of the new dynamic which could
bring Chaos

5%

S s

110




The Movement and the media, old and new

The relationship between the people participating in the Aganaktismenoi movement and
the media has been discussed in the presentation of the participant observation findings. There
the researcher established that no traditional media crews were visible in the square, covering
the event as one might expect in our deeply mediatized environment (Couldry and Hepp, 2017).
The reactions of the crowds to the television cameras have been described as hostile and they
denounced the traditional news media, namely television and radio, as propaganda mechanisms
of the culturally hegemonic elites, in an ordered service aiming at making a useful spectacle out
of the movement (Fuchs, 2012, Gramsci, 1971, Debord, 1967), pointing out any tension with the

police or anything else that could undermine the movement’s radical effect.

In order to clarify the aforementioned relations via the e-survey, participants were asked
to answer three questions, concerning how they found out about the call of the Aganaktismenoi
to a protest at Syntagma Square, and their personal opinion about the relationship between the
movement and a) the new/digital social media and b) the traditional media, hence television,

radio and newspapers.

Answering the first question, namely how they found out about the existence of the
Aganaktismenoi movement and how they first made a contact, 48% of the participants said that
they found out via the internet and the social media. This proves what the protestors themselves
were supporting in the field; that this was a new type of grass-roots movement of civic protest,
organized and promoted by web-based media. Interestingly, the next answer saw the same
percentage of e-survey participants, 23%, answering they found out via word of mouth and
friends or, on the other hand, via the traditional media. What is noteworthy is that only 5% of
the people who filled out the questionnaires said that they learnt about such a big and dynamic
protest mobilization by their colleagues or their professional union. This shows how detached
this movement was from the workplaces, traditional arenas of organizing protest movements,
industrial actions and political mobilizations. Only 1% of the participants answered that they
found out in another way, which could ultimately include anything from accidentally passing by
Syntagma Square to being informed by a political party or affiliation, again showing how
detached the movement was from the central political scene.
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The preferential relationship of the movement with the internet and social media and the
problematic relationship with the traditional media becomes apparent and indubitable by the e-
survey answers. 47% of the participants characterize the relation between the Aganaktismenoi
and the new and social media as fundamental. A further 33% sees it as friendly. 14% says it was
a relationship of mutual interest and only 5% finds it hostile. A very faint 1% thinks there was no
relationship at all between the two. On a complete contrast, 42% of the people asked answered
that the relationship between the movement and the traditional media was hostile, while a
further 31% saw it as a relationship based on mutual interest. Only 11% characterized it as
friendly, while 8% found it fundamental and another 8% found there was no relationship at all.
The complete contrast of opinion and the numbers leave no room for doubting the findings of
the participant observation period. The Aganaktismenoi movement was definitely a new-type,
grass-root, web media-born and propagated movement of civic protest, which did not see
traditional media as friendly to its causes. Moreover, it was hostile towards the vested interests
within the traditional media organizations and, in the best instance, used them for publicity on a

mutual interest base with no trust involved.

Table 5. Aganaktismenoi and new digital Media.

Relation of the Movement with Social Media
1%

® No relation -Neutral

H Hostile relation

¥ Fundamental relationship
Rel. of mutual interest

B Friendly relationship
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Table 6. Aganaktismenoi and traditional Media

Relation of the Movement with Traditional Media

31% ® No relation - Neutral
‘ ® Hostile relation
© Fundamental relation
Rel. of mutual interest

® Friendly relation

Political efficacy amongst the Aganaktismenoi lines

On the issue of political efficacy the results of the e-survey are also very telling, giving
solid evidence of a unique relation between internal and external political efficacy of the
participants and their participation in this new type of grass-root, new media-led movement. This
unique relation seems to be a combination of High-Very High Internal Political Efficacy and Very

Low external political efficacy.

Looking at the relevant data one sees that 82% of the participants state that they felt they
had an interest in and very good understanding of politics and the important political issues
facing their country. On top of that 68% said they think that they are better informed about

politics and government than most people. Only 22% find politics too complicated for them to
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understand. To complement the above, 72% find it easy and very easy to form an opinion about
political issues and 64% think their own actions can affect the political system they live in. All the
percentages for the internal political efficacy rates score high and very high. Since all the subjects
participated in one way or more in the movement under question, we are allowed to take for
granted a positive answer to the classic internal objective and subjective political efficacy
guestions, namely whether they have or would participate in a protest, rally, movement etc. On
the opposite side, the scores for the external political efficacy are very low, given that 86% of the
participants answered that they believe that the political system does not respond to people’s

expectations and actions.

Table 7. Political efficacy in the movements’ participants

Political Efficacy

External

Internal

(very low)

(high - very high)

Objective Subjective

On a first reading, this combination of high subjective levels of political knowledge and
objective actions in combination with a very negative belief in the current political systems

responsiveness to people’s actions seems quite strange. One would wonder why then a person
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who does understand how the system works and is not bewildered by politics decides to take
part in a protest movement while holding the belief that the political system does not respond
to people’s expectations and actions. In this very delicate balance the notion of political efficacy
explains this new type of mass mobilization via the internet and social media. The answer is that
the people who participate in this new colorful, grass-roots movement are characterized by a
specific combination of subjective political knowledge and sophistication mixed with
disappointment in the hierarchical and bureaucratic political structures of the parties, unions,
parliamentarian system etc. This combination led many of them to abstain from action in the
past, in other words to apathy or political cynicism. The catalyst that changed their behavior
seems to have been the new media technologies. The belief, or illusion, that the internet and
social media allow each person to influence organized political and media structures and gives
them the ability to call for spontaneous dialogue, mobilization and protest, seems to be luring a
large number of these people back to the streets. Because, after all, participants do believe that
their actions can change the system as they have stated in large numbers in this e-survey, namely

by 64%.

Taking the above into consideration, one could argue that today’s globalized,
technologically interconnected environment provides the objective conditions for people to feel
they understand the political system and have a say in it. This happens as a resultant of several
coexisting parameters, but mainly: a) the information abundance and free circulation via largely
accessible digital channels (at least in western-type democracies), b) the mediatized environment
which has colonized every aspect of our everyday lives allowing for subjective beliefs or illusions
of freedom and empowerment. At the same time, this mediatized environment acts as the
catalyst for people to reclaim the digital public spheres and the analog public space, demanding
their share in the decision making process, outside the traditional political structures. It is fair to
say that the notion of political efficacy helps clarify this relationship and for the first time gives
us a tool to understand why this new type of movement appeared in the past five years, after
the new digital media technological boom. | argue that looking more thoroughly into the figures

and behavior of the political efficacy parameter could prove a valuable tool for the sociology of
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media and mobilization studies, which could even possibly predict similar large-scale protest

movements in the future.

Demographic profile

From the e-survey the researcher gathers that sex representation in the movement is
almost equal, slightly in favor of women, with 55% women and 45% men participating. She also
finds that 86% of the participants in the Aganaktismenoi movement live in Athens or Thessaloniki
or a capital city abroad. This is primarily an urban movement with another 7% living in other
urban areas of 50.000 people or more. Only 4% of the participants said they live in rural or semi-
rural locations. The ages of the Aganaktismenoi varied between roughly 20 and 50 years old with

the vast concentration around 30 years of age.

Table 8. Age and education levels of e-survey participants.

Age of participants Education level
60 120
50 100
40 | 80
30 —Series1 60
m Total
Series2
20 40
20
10
O AJ . .
0 |
dN g moe N e Secondary Graduate Post
NS O oo oS 89 Graduate
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However, there is one demographic element that raises questions about the even
distribution of the use of internet in Greece, and this is the educational level of the participants
in the e-survey. It appears that 43% of them are university graduates and another 49%
postgraduates with only 8% graduating no further than high-school. Of course this should be seen
within the Greek social context, where secondary education is mandatory until 15 years of age
and the vast majority in the urban areas finishes high-school. Also the percentage of high-school
graduates who attend university in Greece is extremely high compared with the EU average.
However, according to data released by the European Commission for education, 30,9% of Greek
men and 34,2% of Greek women between 30-35 have a university degree (Kathimerini,
12/4/2013)%. This distortion in the percentages of the graduates in a national level and the
graduates taking part in the e-survey could be justified by two different parameters, or a
combination of both. Firstly by the fact that although the e-survey used the “snowball” method
of distribution, as explained in the methodology chapter, and it commenced amongst random
people who were interviewed during the phase of participant observation, it also included
several of the researcher’s contacts within the movement, who hold a graduate/postgraduate
degree. Secondly, it could be a hint that participants with higher education levels tend to use the
internet more and to be more familiar and willing to participate in e-surveys. All of the above

open new lines of investigation for future research.

13 http://www.kathimerini.gr/485580/article/epikairothta/ellada/molis-309-twn-newn-exoyn-ptyxio-aei
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5. Data Analysis, Synthesis and Discussion

The data analysis and synthesis and discussion chapter aims at synthesizing all the
information and knowledge extracted from the empirical data, presented in the two previous
chapters, into a coherent intellectual proposal. Analysing and discussing the trends observed and
the main themes that surface, this chapter examines how the co-relation between the
technologically led changes in the media environment is potentially affecting the traditional
forms of citizen mobilization, namely political protest mobilization. Subsequently, | investigate
the effect this new form of mass mobilization has on participants’ political sophistication with an
emphasis on the measurable indication or political efficacy, a recognized political communication
tool. This approach opens new possibilities for a multi-paradigm, more advanced research on

media sociology and political communication, from a critical intellectual perspective.

Data Analysis, Synthesis and Discussion

While discussing digital media and social movements in the digital age, one cannot avoid
looking at the factor of political agency and collective action. However, it can be argued that
collective action itself has been challenged by the very nature of digital media which nurtures
individualism, decentralization, temporality and fragmentation — of information, communication
channels, actors, users etc. In the vivid relevant academic debate the digital age also emerges to
challenge conventional understandings of political agency. Within social movement research, as

Anastasia Kavada puts it, the challenge is two-fold;

First, digital media destabilize long-held assumptions about the nature of collective
action, about social movements and their capacity to effect change. Second, digital media
highlight the need to take communication seriously in how we conceptualize both

collective action and political agency (Kavada, 2016, p. 8).
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In the following paragraphs | am using the empirical data from my participant observation to
expand both sides, analyze the revealed aspects and work towards an intellectual framework to
synthesize them. The main points to be raised are three. Firstly, the controversy between
ideology and the nature of digital media and the dangers of mobilizing large crowds within an
ideological void. Is the initial ideological void which characterized the protest movement under
research a result of the new digital media playing a key role in its creation? Or is it the other way
around; that the digital social media are created and circulated within an ideological void in the
community? Secondly, observation data point towards a transnational potential for the new kind
of media-led mobilized movements, evident in the verbal but also non-verbal communication
symbols used. | will claim that a new international movement “language” has been created over
the months prior and after my fieldwork, and this language has been organically used by the
movement | investigated. These first two points are points of data analysis and discussion.
Thirdly, | am going to synthesize all the above and suggest what | call “new digital social Media’s
Heritage to mediated mobilization”. In that | will discuss how digital media has influenced the
mobilization process in a way that has affected participants’ notion of political efficacy and the
political system’s responsiveness. This last point will resume as a synthesis of all the above and

will be this thesis’ original addition to the relevant academic dialogue and literature.

Digital social media-led protest movements: the dangers of mobilizing large crowds within

an ideological void.

Lately the field of digital media and collective action has provided fertile ground for many
scholars to problematize on. Bennett and Segerberg (2013) discuss the digital media and the
personalization of collective action. They interpret digital media platforms as coordinating
mechanisms and as spaces where disparate individuals are brought together. Thus, formal
organization mechanisms, such as political parties, unions or other platforms, are bypassed in
the coordination of the protest mobilizations, together with the need for a coherent collective
identity amongst the participants. According to Bennett and Segerberg such action is considered

to be “connective” rather than collective. As Kavada (2016) insightfully points out, their
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intellectual framework is positioned against earlier models that “insisted on stable identities,
ideologies and organizations as a prerequisite for civil society mobilization and action”
(Bakardjieva, 2015: 986). | argue, based on my participant observation findings, that this new
reality is not only academically interesting but also socially alarming, as it nourishes many

understated potential dangers for a democratic and tolerant civil society.

One of the most controversial and alarming findings of my participant observation was
the traces of nationalistic groups with a crypto-fascist agenda, lurking in the anonymity of the
non-partisan crowd, silently promoting their reactionary discourse. This finding is largely based
on non-verbal information gathered from the observation, such as excessive use of nationalistic
symbols or practices, and general conversational narratives combined with hints and
contradictions within the verbal information received from these groups. These groups were
situated on the upper square, where the less politicized crowds were accustomed to circulate.
Their tactics were simple and effective. They were holding Greek flags and they were playing the
nationalistic card. They were talking about national pride and ancient Greek history and they
were trying to discuss with those of the people who were desperate and frustrated, without
strong ideological backgrounds, mainly young or old, without apparent affiliations with some

group. They used to wear ancient Greek symbols and to sing the national anthem very often.

With regards to the lack of collective identity, reflected by the geographical positioning of the
different groups, it was noted that these people were standing on a specific corner, next to the
permanently positioned police forces but were not, however, presented as a group. However,
after talking to them during the initial phase of the mobilization one could observe established
relations and even a loose hierarchy among them, which led to the conclusion that they were
familiar with each other before the mobilization at Syntagma Square. They seemed to be at ease
next to the police forces and the atmosphere between them seemed mutually relaxed. On the
contrary, the rest of the protesters and especially those in the lower square were not on good
terms with the police, nor with these groups of people. At the regrouping general assembly of
the 3™ of September 2011 that specific group appeared wearing T-shirts with the logo “300” on

them, obviously referring to the battle of Thermopylae and Leonidas’ 300 Spartan warriors
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(Herodotus). During an “ad hoc” interview one of the group, who claimed he was participating in
the Aganaktismenoi movement from the beginning, constantly contradicted himself trying to
convince the researcher to stay with “them” and not proceed to the lower square. He was
claiming he had been a missionary soldier in the Middle East in the past but now he was an
anarchist, however he was with this group of nationalists wearing a T-Shirt referring to a battle
in ancient Greece. The long hair and the pretentious style were not at all convincing. His very
limited and disturbed knowledge of history, politics and the specific movement were obvious to
an educated interviewer but maybe not so obvious to a frustrated, non-sophisticated member of
the public, affected by a perceived solidarity within the aforementioned “connective’ action
frame. He was clearly propagating nationalistic ideals and recruiting future followers without
disclosing his ideology or real identity for that matter. This group was definitely promoting a
phobic, xenophobic and nationalistic agenda, trying to disguise their perspective as anti-

establishment, non-partisan.

In comparison with the idea of connective action there has been a lengthy debate on
collective identity and its constructive role in social movements. Melucci (1996:70) views

collective identity as

an interactive and shared definition produced by a number of individuals (or groups at a
more complex level) concerning the orientations of their action and the field of

opportunities and constraints in which such action is to take place.

The Greek “Indignants” never developed an ideological collective identity. Participants admitted
that some very loose form of collective identity was formed on the online space of the
movement, where the General Assemblies’” minutes were uploaded and discussed. Here, the
offline, “field” agenda of the occupied squares was presented to the social media users. However,
in the offline reality of the movement several collective identities were realized, but not one
coherent collective identity of the “Greek Indignants”, at least in the classic sense of the static,
structuralist models of collective action and identity. Here, the communication-centric
theoretical framework of Kavada (2015, 2016) proves to be very helpful in making sense of this

puzzle. She argues (Kavada, 2015) that scholars like Melucci consider collective identity as a
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dynamic and open-ended process, in contrast to approaches that treat it as a product. She goes
on to point out that Melucci urges scholars to use the term ‘identization’ rather than ‘identity’
(Melucci, 1996:77). Kavada (2016) invites us to see the collective in looser terms as a process,
thus putting communication in the centre and studying the interactive process through which a
random crowd of actors becomes a collective with its own distinct identity. She argues that the
emergence of digital media has led to a change in perception so vital that it amounts to a

paradigm shift, in the sense that we have fundamentally changed,

how we view the role of communication in collective action: from focusing on how already
existing collectives communicate with other actors to also considering how

communication is involved in the construction itself of the collective (Kavada, 2016:9).

Viewed through Kavada’s analysis, the field of organizational communication is characterized by

conceptual creativity, marked by the,

Increasing cross-fertilization between social movement theory and media studies, with
concepts such as Mediatization [Mattoni & Trere, 2014] and media ecologies [Treré &

Mattoni, 2015] crossing into social movement theory (Kavada, 2016:9).

In this analysis the codified texts related to digital media play a vital role. Addressing texts
in the general sense — as all the evidence of conversation, hence communication, taking place
within the digital media associated with the social movements — media are then more than tools
for communication, they become spaces of conversation. Moreover, taking into account the
basic observations of McLuhan’s idea of the medium being the message and how media extend
human abilities, we can see how the new digital social media extended the social movements’
abilities for communication and organization through space and time and the synchronicity of
the two. However, the author has here previously contested McLuhan’s proposition that in the
case of the Aganaktismenoi the medium, i.e digital social media, has been the message. On the
contrary, the author has observed how a systemically incorporated medium (facebook)
communicated a message to large crowds and managed to mobilize them with its unique
tempo/spatial capacity, but the actual political fermentation in the field conveyed this message
as something largely anti-systemic, however attractive to smaller audiences. Combining the two
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propositions one arrives in an intriguing synthesis about the possibility of a partial influence
effect stemming from the nature of the medium to the actual message conveyed. This thesis
concludes that the digital social media have been part of the message of the new type of media-
led social movements like the Greek Aganaktismenoi, at least up to the point of the digital
media’s own physicality and logic inevitably affecting the form and the norms of the collective
which was created largely through them. But from that point on, the situation in the field has its

own dynamics which can influence the character of the message thereafter.

A second point with regards to discussing communication at this point, is that it also
affects how most people currently understand political agency. Kavada argues that “embracing
a processual view of the collective and of society in general provides a more multiplex and
variegated view of political agency” (2016:10). She goes on to point out that “the constitution of
the movement as a political actor can, in itself, be a political outcome” (2016:11). Trying to apply
this theoretical framework to the experience of the Greek Aganaktismenoi movement, one can
see how the notion of direct democracy was propagated by the social media in order to bring
people to the streets. It was used both as a lure and as an aim to mobilize people, building on
their frustration with the actual political representation in Greece’s parliamentary democracy
and their worsening living standards. Consequently, direct democracy was applied at the general
assemblies of the movement. Decision making and participation were inter-related and the
resulting texts, written, digital or analogue, were circulated and debated online and offline. A
dynamic process of communication was indeed at the centre of the movement in that sense. |
argue that although this approach, based on organizational communication, helps us shed light
on the multifaceted character of the relation between digital social media and social movements,
it nonetheless fails to answer the question of power vested in the very organizational and
institutional character of the digital media themselves. Kavada’s approach does not take into
consideration the political economy of social media and their nature as sites promoting
individuality and fragmented analysis. Also, it ignores the differences in social and educational
capital between members of the social movement, political collectives who participate in the

movement and general power imbalances that affect the communicational process towards the
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construction of a collective identity and political agency which incorporate certain elements of

the elites’ interests.

Frank Webster makes a necessary addition to this debate by discussing the shortcomings
of existing western-type democracies. He argues that “there is a widespread concern about a
‘democratic deficit’ in the mature democracies” (2011:21) In his analysis he points out high levels
of ignorance amongst the public, which leads to low interest and participation in politics, as well
as “a commercial media system dedicated to profit maximization’”” which produces “content that
is escapist, shallow and hucksterist because the media producers must achieve highest possible
audience figures while creating least possible controversy”. So the high levels of publicignorance
are exacerbated by an inadequate media system and “neither the market system nor the
politicians can be trusted to supply the information required of democracy” (2011:22). The
aforementioned democratic deficit, which results in a uniformed electorate, raises questions
over the existence of a meaningful democracy. If democracy is weak, then doubts plague the
meaningfulness of civic protest mobilizations, social movements and their potential to make a
difference to the policies they oppose. In the case of the new type of digital media-led movement
under question, the lack of a collective ideology and clear purpose makes this argument even

more prominent.

It is at this point that the absence of the Greek Communist party from the largest
mobilization in contemporary Greek history becomes significant, both for the movement’s
identity and for its influence upon the established Greek political system. As mentioned in the
gualitative data presentation chapter, the non-partisan character of the digital media-led
mobilization was an insurmountable obstacle for the largest organized political institution of the
Greek Left. Their initial official argument was that this kind of mobilization was uncontrollable
and potentially dangerous and misleading for the working classes. This initial argument was
elaborated upon and further discussed two years later by the general secretary of the Greek
Communist Party, Dimitris Koutsoumpas, at the Greek newspaper “To Vima” (27/9/'13). During
his interview he claimed that the Aganaktismenoi movement’s lack of ideology and

organizational references to established institutions actually did cause a void in the public sphere,
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which was enhanced by the uninformed electorate and the democratic deficit. In his opinion this
was a major factor that resulted in the rise of reactionary forces, who took advantage of their
cohabitation of the public space with large, uninformed and frustrated crowds. According to the

Communist Party’s general secretary:

The dipole Memorandum - Anti-memorandum and the coexistence in common protests
(Aganaktismenoi) allowed for (social) tolerance to the Golden Dawn (by including it) as an

anti-systemic, anti-memorandum force'4.

Surprisingly, this estimation is supported by the evidence of my participant observation two years
prior to that interview, the point made here by the observation notes being that the very large
numbers of people mobilized via the social media in an infotainment kind of way, resulted in a
critical mass of frustrated but meagerly politicized indignant citizens gathering at Syntagma
Square repeatedly. This created the conditions for anyone who wanted to propagandize extreme
opinions, even those of hatred and violence, to mingle with the crowd and become legitimized;
and in this way to reach a vulnerable and unprepared audience with the best chances of
persuading them due to the comradely psychology created by the “connective” action, as
described above. The instant, unidentified calling for mobilization via the social media, the
anonymous crowd and the lack of a collective identity, a coherent ideology and some common
organizational reference made it difficult for the movement to protect itself from reactionary

ideologies and helped the crypto-fascists to approach a large audience.

14 The answer is in reference to the high 6,92% Golden Dawn, a social-nationalistic party, achieved at the general
elections of 2012, only one year after the initiation of the Aganaktismenoi movement and only 6 months after it
disappeared.

125



Creating a new international Indignados’ “language”: how the digital media enhance the
transnational movement potential

Another interesting point that emerges from the participant observation findings is that
these new types of digital media-led movements all over the world seem to have managed to
create a new type of organic interaction between them. | claim that with the help of the new
media technologies, this instant transnational interaction has risen to a unique level of creating
their own, basic but operative new “Indignados’ language”, based on non-verbal communication,
namely gestures, used to debate orderly and reach consensus conclusions at the general

assemblies.

In the past it has not been rare for affiliated movements to greet each other on an
international level, be it by post or by sending representatives and delegations to each other’s
grounds. So it was not a surprise for the general assemblies of the Spanish Indignados and the
Geek Aganaktismenoi to salute each other, and send messages of solidarity and support to one
another. What was rare and surprising, though, was for these affiliated movements to follow
identical procedures in their gatherings. One example is that the list of the speakers for the
general assembly was conducted via a lottery as is the custom in all the new type of digital media-
led movements of that period set after the example of the Indignados. But even that would not
be noteworthy if it was not accompanied by a complete set of sign language gestures which
became standard procedure from the Spanish Indignados onwards, adopted by these
movements who identified with each other as actually belonging to a transnational political
mobilization, able to make decisions immediately comprehensible and accessible to an

international audience.

As mentioned before, at Syntagma’s lower square the movement had developed pretty
much along the same lines of the Indignados of Spain and the Occupy Movement in the United
States. The establishment of the “rituals” of these new types of movements, like the different
working groups managing the space and the all-important General Assembly were obvious to the
observer. Although none of the above is new per se as a practice, the way they were structured

and the new features that overtook the traditional Greek movement features showed the organic
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co-relation between these new types of digital media-led movements. Organizationally, the most
significant of these new features was the system of participation in the general assembly. Namely
the very characteristic way used by the participants of the general assembly to conduct a civilized
and efficient dialogue amongst large crowds and to state whether they agree or disagree with
someone’s position. Traditionally in the Greek context of social/political movements one finds
heated discussions, a lot of verbal interference, noises and yelling from the crowd when they
disagree with a position, clapping or whistling when they agree. The participants at the
Aganaktismenoi general assemblies chose a different way to sign their agreement or
disagreement, by silently moving their open palms up in the air or down in front of their bodies.
This was the signature process of the Spanish Indignados. It was later adopted by the Occupy
movements as well. In case they wanted to veto a voting suggestion they crossed their wrists in
the shape of an “X” and rose them up. This very particular way of expressing opinion seemed to
be creating a light, playful atmosphere but also engaged more people in the conversation. On the
other hand it allowed for the speaker to acknowledge the people’s views but to continue

uninterrupted with her train of thought and arguments.

| claim that this new way of participating in a large outdoors general assembly should not
be underestimated with regards to its significance. Besides some additional communicational
merits discussed above, especially taking under consideration the very large number of people
participating in open spaces, the significant point here is the following; this new codified sign
language has been established as a very powerful tool for future movements internationally. |
argue that there are two reasons supporting this: First, because this set of signs has been charged
with an activist, anti-systemic, movement connotation for the future mobilizations they will not
just be signifiers in the creation of meaning but rather heavily charged signifieds. Second, because
they stand for a new, international language for protest movements. The potential for a global
protest movement with common strategies and politics would be much easier to materialize if
local protest movements “spoke” the same language and operated in the same way, one might
argue, given how tempo/spatial obstacles can be tackled by the new technologies. And this new
set of meaningful signs provides that much desired common communicational ground, essential

for the potential existence of a global movement.
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The digital social media’s Heritage to mediated mobilization

This thesis does not intend to map, analyse and explain the radical media that came out
or were associated with the movement of the Aganaktismenoi. On the contrary it considers the
role of media, older and newer, with regards to the consolidation and proliferation of the
movement in the perception of the general public, with a focus on digital social media in the
urban environment of Athens, the capital city of Greece. Any radical media that came up directly
or as a consequence of the Aganaktismenoi movement were not capable of affecting the media
scenery of the capital or the country in the long term. However, | am arguing that they have been
an emancipation benchmark for a large part of the population, when it comes to the use of digital

media for the purposes of political mobilization.

Parallel to that, or even consequently, for many participants the movement experience
led to de-romanticising of the older, traditional media with regards to any anti-systemic potential
they might carry. This became particularly obvious in those cases where people’s personal
experiences during protest were framed and presented via a biased lens by the major traditional
media, namely popular television channels broadcasting nationally and well respected national
newspapers too. It happened more than once for participants to experience uncalled for police
violence, when the square was evacuated or when the police had orders to break large crowds.
The same people, attacked by the systemically legalized violence, found themselves watching the
news later, only to be told that the protesters attacked the police or that police violence was
necessary to avoid the crowds descending into anarchy. In other cases people experienced the
complete lack of media coverage of a massive mobilization event or police violence event, on the
part of traditional media. These first-hand experiences of media manipulation, framing (Goffman,
1974) and agenda setting (McCobs & Shaw, 1972) has been, for many of the Aganaktismenoi
movement participants’, their first personal experience of mostly academic observations in the
field of media manipulation of reality. Many of the participants expanded their world view with
previously unknown -or not relevant to their lifestyle- experiences of ways objectively perceived
reality might be framed and manipulated by media coverage. Arguably, this has caused a
noticeable degree of disillusionment and de-romanticising of the objectivity and democratic

inclinations of traditional or systemic media.
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Inextricably linked to the above is the realization that new (at the time) media, in this case
digital social media, created their own heritage regarding mediated mobilization (Lievrouw 2011).
The term here is drawn from Leah Lievrouw’s “new media and genre theory”. She talks about
five genres of contemporary alternative and activist new media, one of which she calls “mediated
mobilization”. By genres she refers to “types of expression or communication that is useful
and/or meaningful among the members of a given community or within a particular situation”
(Lievrouw, 2011:20). | argue that the radical media produced during the months of the
movements’ activity, were a corner stone in Greek mediated mobilization and a critical
contribution to the public sphere’s agenda at the time, despite having a short life span and a
minimal impact in the general media scene and the shaping of the public opinion. | claim that the
experience of direct expression and personal, unmediated dialogue, via the new, alternative and
in many cases radical —mainly electronic- media outputs (i.e. www.realdemocracy.gr), has been
emancipating for a large part of the movement’s participants. This was constructed along three
pillars: 1) Legitimization of collective decisions via their publication in the digital media, which
made the Aganaktismenoi general assemblies’ decisions part of the official national public sphere
dialogue. Hence, the digital social media have become the means to a cause, namely the
influence of the public debate with the movement’s agenda bypassing the traditional media
channels of mass communications and the hurdles that vested interests cause regarding
broadcasting the protestors’ views. By being openly part of the public debate, the movement’s
collective decisions penetrated the agenda setting of the traditional media and was, thus,
legitimized as part of the public sphere’s debate in the eyes of conventional civic society. 2) The
personal responsibility every participant took for her written stated opinion, which she was
afterwards called to defend in public and in writing to her immediate social circle and the more
distant societal environment via the comments and discussions in the social media. | argue that
this very process elevated citizens to become active political beings, active members of the public
sphere and participants who shape the current debate, as opposed to the role of the
receiver/listener/judge of the public debate, promoted by the traditional media. 3) The
establishment of a culturally diverse, alternative political proposal, organization and action,

which was formed gradually and was inherent to the use of new digital social media, leading to
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the realization of the potential of a latent direct-democratic prospect, inherit in the digital

media.

| argue that the aforementioned three pillars of emancipation are the digital media’s
heritage with regards to the Aganaktismenoi movement. The results of the aforementioned
emancipation should be studied more thoroughly and in detail by future research, looking into
how this newly acquired sophistication and empowerment could possibly play out in future
mobilizations and in political communication more generally. Thus, one could assess the effects
digital media can have as tools of mediated mobilization on the political efficacy and
sophistication of the participants but also the effects on the quality of the political/ideological

debate around the given relevant movement.

Exploring this topic calls for reference to another, relatively fresh area of theoretical
scrutiny in the sociology of the media, that of emotions in the media and as Demertzis puts it,
the “double understanding of the media as both causes and instances of audience’s affective
responses” (2011:89). Demertzis acknowledges that the domination of structural-functionalism
and rational choice theory have pushed the analysis of emotions to the margins for several
decades, when it comes to the understanding of social action. However, whereas in sociology
there has been a major shift towards the analysis and understanding of emotions’ impact on
social processes (Turner and Stets, 2005; Stets and Turner, 2006; Clough et al., 2007), it seems
that nothing similar has taken place in the field of communication or media studies. Also, the
media-emotions nexus can be found in many areas of academic and public concern and a lot of
progress remains to be made in areas like political communication, for example with emotions

and agenda setting or framing (Demertzis, 2011). He suggests that,

taking emotions seriously would enhance agenda-setting and frame analysis in tandem
with qualitative audience research by understanding... under which frame of reference
they may form political judgements and take decisions over disputed public issues

(Demertzis, 2011:85).

Taking this theoretical framework and applying it to the study of social media and the
Aganaktismenoi movement can prove ground-breaking on the one hand and very beneficial for
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the credibility of the current analysis on the other: firstly it is ground-breaking to bring this fresh
area of theoretical scrutiny into the sociology of the media and political communication. This
would also be in line with the multi-paradigmatic theoretical approach the current research
adopted from the beginning. Secondly, bringing the analysis of emotions into the forefront will
enhance our initial choice to incorporate the uses and gratifications theory in the used theoretical
framework, for it is specifically mentioned as one of the main theories where metaphoric
emotional conceptualization > has been applied, under the above mentioned model. This helps
the analysis, explaining the emotional reasons why the Aganaktismenoi showed a significant
preference towards using digital media in order to gratify their needs for communicating their
message, maintaining and strengthening their mobilization. Also, it helps the researcher
investigate fresh reasons for the very different approach the traditional and the digital media

took towards the movement.

In order for all the above to become clearer, this thesis must further consider Demertzis’

analysis of metaphoric conceptualization. He argues that,

ever since advocates of the uses and gratifications theory(ies) referred to “escapism” they
have treated emotions in absentia because under this signifier a number of different
emotions may have been accommodated: calmness, tranquillity, joy, hope, delight,
contentment, elation, worship, mindfulness, fascination, amazement, astonishment or

even gloominess. (Demertzis, 2011:86)

He goes on to add that, “More than this, the rubric “gratifications” itself, in the name of this
theory, serves as a metaphor of multiple and co-current emotions experienced by media users in

real time” (2011:87). | argue that the above framework provides a significant base for

15 According to Demertzis there are three main ways in which media studies’ scholars have tended to
conceptualize emotions, in the absence of a major emotions-affective turn in the field: metaphorically,
metonymically and denotatively. All three approaches have merits and weaknesses. “Metaphoric approaches offer
broad-spectrum explanations about people’s reactions to and people’s uses of media, but sweep aside proper
analysis of particular emotions. Metonymic approaches bring the affective dimension much more effectively to the
fore, yet they still lack specificity and concreteness. Denotative or critical research of discrete emotions, though
more concrete, offers a compartmentalized account and fail to recognize that emotions are experienced in a
complex and/or flow-like manner rather than one at a time” (Demertzis, 2011:88).
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understanding the way a large number of the public has used digital social media in the context

of the Aganaktismenoi mobilization.

Many protesters choose to use the digital media channels for some or many of the
reasons listed by Demertzis above, according to their own testimonies. Besides, the personalized
experience of digital media is in accordance with the individual emotions of the users. There is
even the case of each person using digital social media for different reasons, expressing different
emotions, at different times. Consequently, the individual gratifications achieved by the use of
digital social media vary enormously amongst the users and in the length of time used. However,
as an overall tendency amongst the participants in the Aganaktismenoi movement, it has been
common knowledge, both academic and mundane, that the nature and technological potential
of the social media — namely interactivity, mobility and tempo/spatial connectivity- have
provided deeper gratification with regards to the movement’s needs and purposes. The lack of
these very characteristics led to the rejection of traditional media, such as television and
newspapers, due to their inability to gratify the protestors’ needs for quick mobilization, instant
responses to the daily events and interactive communication. Moreover, the relevant emotional
responses of the protestors as consumers of traditional media were negative, as they saw the
traditional media framing their actions in such a way that threatened to become harmful for their
cause. Hence, the use of traditional media did not gratify the needs of the protestors, on the
contrary, it evoked negative emotions which led to rejection of their narrative and de-
legitimization of the traditional media as channels of exercising civic control in favour of the

political establishment. As Demertzis puts it:

As individuals become all the more aporetic and distrustful of the offered truth of the
“mutual spying of ideologies” and the fragmentation of societal and political reality, there

is no reasonable basis to support their choices’ (2011: 94).

Seen under this theoretical light of media emotions’ sociology, | claim that the use of the digital
social media by the protestors was not only a radical choice to use specific media channels in

order to gratify some actual needs, but also an emotional response to the fact that “the grand

132



narrative has lost its credibility” and the de-legitimization and radical suspicion towards “pre-

established rules” (Lyotard, 1984: 37, 81; Rosenau, 1992: 133-137).

Closing this last part of the analysis and synthesis of the empirical data that | call “The
digital social media’s Heritage to mediated mobilization” | claim that the effects the use of digital
social media had upon the specific mobilization under research fall in two categories: the
personal effects and the social effects. For example, changing media usage habits and de-
legitimizing traditional media channels as sources of objective information can be registered as
an effect on the personal level, referring to the movement’s participants’ choices. Elaborating on
that, it can be argued that personal, first-hand experience of the protest movement’s realities,
both in mobilization and in-field organization aspects, broadened the gap between participants’
actual experience and the mediated broadcasting of the events via traditional media channels.
This gave people a subjective, yet based on real experience, measure to judge the objectivity of
media framing and coverage of the protest movement. Their judgement was obviously negative
and they rejected traditional media channels as part of the established power relations they were

opposing by their very participation in the protest movement.

Another effect on the personal level, which is grounded in theory and was measured by
the e-survey, was the enhancement of participants’ sense of political efficacy and more precisely
their internal political efficacy. As discussed in the theoretical chapter of this thesis, the sense of
political efficacy is a multidimensional parameter used in political communication to estimate
specific political behaviors, such as voting behaviors. It is also used as a barometer for the
democratic progress of societies!®. As previously observed, the term political efficacy in brief
refers to a person’s beliefs regarding their ability to understand the political system they live in
and affect or change it with their own actions. Internal political efficacy refers, then, to one’s
perception of understanding the system and the kind of actions she has already taken or is willing
to take in order to inflict aspired changes to the current political system and structures. The
objective difference between action already taken and action one is willing to take, but may

never actually manage to take, mark the inner categorization of internal political efficacy to

16 Officially part of the European Social Research Survey for more than a decade as discussed in the theory chapter.
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objective and subjective. Hence, objective internal political efficacy gives us a measure of
someone’s documented activity in the direction of inflicting change on the political system,
whereas subjective internal political efficacy gives us a subjective opinion of that person’s
intentions to act on the matter. In the case study of the current research, participants in the
Aganaktismenoi movement show very high levels of internal political efficacy (with 82% of the
participants saying they feel they understand the ways in which the political system operates and
have an active interest in political issues, 68% say they think that they are better informed about
politics and government than most people, 72% find it easy and very easy to form an opinion
about political issues and 64% think their own actions can affect the political system they live in).
However, 48% of the participants who filled in the e-survey answered they found out about the
mobilization via social media (particularly facebook). This active acknowledgement of half of the
participants about social media mobilizing them is strengthened by the first week’s participant
observation notes, where it is clear that for the majority of the protestors this was the first time,
or the first time in decades, they took to the streets. The point made here by synthesizing the
above data is that new type, digital social media-led mobilizations enhance participants’ objective
internal political efficacy. This, consequently results in an enhancement of the subjective internal
political efficacy, hence future actions they feel they are willing and able to take. A proof of this
claim is the neighborhood based local assemblies that sprung up after the physical dissolve of the
Aganaktismenoi from Syntagma Square of Athens. So, | argue that the synthesis of my participant
observation and e-survey data indicate an important, yet under researched potential
relationship: that of digital social media mediated mobilization and enhancement of the internal

political efficacy of the protesters.

Questions about a relevant potential relation between this new type of mobilization and
external political efficacy, which characterizes the sociopolitical rather than the personal level,
naturally follow. Here our e-survey data show an impressive 86% of the participants answering
that they believe that the political system does not respond to people’s expectations and actions.
This was months after the end of the mobilization, so it shows a mature opinion, extending
beyond previous beliefs to include the participants’ perceived systemic responses to their own

massive protest mobilization. Seeing how governmental policies proceeded the months after the
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Aganaktismenoi movement, and how, in fact, all the protestors’ frustration and disagreements
were thwarted by a common response of the political system, the e-survey participants’ external
political efficacy measured very low. Here there is a hint that their participation in the mediated
mobilization under question, and the following disappointment affected their sense of external
political efficacy, or in other words their perception of the political system’s responsiveness to
their actions, in a negative way. However, the data at hand is not enough to make a solid
argument out of this observation. It is rather a hint that begs for further investigation. However,
given the fact that the sense of political efficacy is used as a barometer for the democratization
of European societies, further investigation between the relation of digital media-led
mobilization and political efficacy bears only merits for the fields of sociology, political
communication and media studies. This is another practical reason in favor of advocating for a

multi-paradigm approach in much needed relevant future research.

In this thesis | have previously argued that understanding our current reality as deeply mediatized
adds more gravity in these new types of mobilizations, like the Aganaktismenoi, as potential
formative future initiatives, in both the political and the societal sphere, especially since a large
part of current political experience is mediated. Here | add to this argument the contribution of
the notion of political efficacy with regards to the evaluation of this formative political potential.
| claim that one possible way to evaluate the formative political potential of the new type of
digital media-led mobilizations is to look at their participants’ political efficacy levels. More
precisely, this could be evaluated by looking at changes to the levels of political efficacy before
and after participation to the mobilization; Enhanced levels of political efficacy after participation
in such types of mobilizations mean enhanced engagement with politics for the participants.
Thus, | argue that enhanced levels of political efficacy after participation in digital media-led
mobilizations could be seen as an indicator of enhanced formative political potential of the

movement related with the said mobilization.
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Conclusion

Concluding this thesis | will summarize the main theoretical points of my research and tie
together, integrate and synthesize the various issues raised in the discussion section. | will then
present the mixed methodology used and the answers given to the research questions. | will also
reflect on the theoretical and policy implications of my multi-paradigm study with respect to the
overall study area of media sociology, media studies and political communication. Finally | will
discuss the unique contribution this thesis makes to the literature as well as recommendations

for future research stemming from it.

The first chapter of this thesis, the introduction, familiarized the reader with the research
topic, namely the relation between social media and new types of urban mobilization. The case
study of the Greek Aganaktismenoi movement was introduced. | explained why looking at this
new type of movement requires a multi-paradigm approach and claimed it could prove beneficial
for many relevant academic research areas. The research questions were also presented in the
introduction, along with a short description of the methods used and the way the findings are

presented. Simultaneously, reference was made to what this research aspires to achieve.

In the second chapter, following the introduction, | discussed the main theoretical
framework of this research and the relevant literature review. This theoretical chapter consists
of three parts in order to better address the complex issue of new social media and political
mobilization, as it played out in 2011 in the Western democracies, especially in Europe. The first
part refers to the social movements, the public sphere and the media. The second part addresses
the debate around the internet, media and democratic politics. The third part describes the Greek
context, the physical setting for the case study, regarding the issues mentioned in the previous
two parts; namely the new situation in the Greek public sphere, media environment, journalism
and political scene as a result of the economic crisis and the deep austerity measures imposed,

after negotiations with the country’s international lenders.
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Following a multi-paradigm approach, medium level theories from the fields of media
studies, media sociology and political communication have been used, encompassed by an
overall adherence to macro level critical theory, namely critical media theory as it is presented
by Christian Fuchs, and the Gramscian notion of cultural hegemony. Complimentary to the above
main theoretical framework is Pierre Bourdieu’s notion of reflexive sociology, mainly applied in
the empirical part of the work during the several phases of data collection and analysis, as well

as Foucault’s interpretivism and post-constructivism.

Under this critical, reflexive approach the issue of new media technologies was taken
beyond “cyber liberalism” and broader questions were discussed, regarding the political
economy of digital media, the underlying power relations embedded and reflected within the
social media platforms, not least in their autonomized and fragmented nature. Before delving
deeper into these questions, the theory chapter explored relevant literature in the field of
reflexivity, namely the work of Ulrich Beck, Anthony Giddens and Scott Lash. In their analysis,
they see reflexivity as a general tendency of contemporary modern (or post-modern) societies,
with Beck emphasizing the element of identity choices and risk in his work Risk Society (2005),
whereas Giddens and Lash (1991, 1994) place their emphasis upon autonomized modernization.
In the theory chapter | argue that although Beck’s, Giddens’ and Lash’s theories have helped
understand less tangible sociological concepts around modernity (or post-modernity), they are
however criticized as bourgeois theories, tackling the problem from a managerial point of view
and failing to delve into broader questions of power distribution and class divisions within the so
called risk society. By calling the new era “autonomized modernization” the theorists imply a
universality and naturalization of the socially embedded material conditions of inequality,
dismissing any revolutionary dynamics to the sphere of cognitive, institutional and aesthetic
reflexivity, instead of acknowledging these categories as sophisticated capitalistic

superstructures.

Following the above, the discussion on identity and media was addressed next. Here this
thesis examined new media technologies and possible convergence of practices and spaces. Du

Gay, Hall’s et al. Circuit of Culture (1997) -explaining how meanings are circulated between media
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production, consumption, identities and representations- supported Deuze’s suggestion that

new technologies possible convergence of practices and spaces should be seen as,

having a cultural logic of its own, blurring the lines between production and consumption,
between making media and using media, and between active or passive spectatorship of

mediated culture. (2007: 74)

Moreover, Papacharissi (2011) advises that future research could investigate the relationship
between communications sustained via social networking and blogging networks, “as it could
result in connections between user orientation, type of use and consequences” (2011:314). She
bases that recommendation on previous research results indicating that social networking sites
could support the affirmation of political attitudes and behaviours. Investigating the
aforementioned areas with regards to the new type of digital social media-led civic mobilizations
in a heavily mediatized environment (Couldry & Hepp 2017, Livingstone, 2009) has been one of

the challenges of this research.

Regarding new media technologies and the democratic process, we followed Peter
Dahlgren’s categorization of three main narratives on this debate; that of Cyber-enthusiasts who
laud the democratic potential of social media (Benkler 2006; and Castells 2010, 2012), that of
sceptical and critical scholars who underscore the constraints of these media in the face of other
factors that shape political realities (Fuchs 2011; Hindamn 2009) and that of others who offer a
mix of voices (Loader and Mercea, 2012). This thesis contributes to this intellectual debate
aligned with the views of the sceptical, critical analysis, as explained by Fuchs. In his approach he
combines Frankfurt School critical theory with a critique of the political economy of the media.

As Fuchs puts it,

both traditions have developed critiques of the role of media communication in
exploitation, as means of ideology and potential means of liberation and struggle [...] and
are valuable, important and complementary for studying social media critically. (Fuchs,

2014: 22)

My analysis complemented Fuchs’ take on critical media theory with the Gramscian notion of
“cultural hegemony”, which helps to explain the wide and ever spreading popularity of social
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media and their “prosumer” logic, in alliance with the dominant ideology of consumerism. From
the case study | found the practical application of Gramci’s ideas of cultural hegemony to be quite
accurate: although the participants in the social media-led protest movement were mobilized by
their frustration and need for changing the material conditions of their lives, they did not
elaborate on the colonization of the public sphere by the logic of the media, insofar as it reflects
the embedded interests of the ruling classes. The cultural consensus sought by the elites has not
been perceived as such by the majority of the protesters, and thus has not been brought out as a
field of struggle for the movement. What consumed the energies of the crowd was acting out
their frustration and demanding for a withdrawal of the austerity measures, without further
sophistication in their aims and objectives. However, as the movement evolved some of the above
perceptions changed, resulting in a very different mobilization during the final months. Yet, this
emancipation and ideological work via direct democratic processes proved to be inversely
proportional to the size of the mobilized crowds. Hence, Gramsci’s ideas about the dominance of
cultural hegemony were once again proven correct through this case study. The same happened
with Stuart Hall’s ideas on protesters decoding media’s encoded preferred readings (Hall, 1997)
with regards to the causes, aims and results of the movement. The Aganaktismenoi protesters
did seem to utilize the different qualities of social media compared to traditional media regarding

their cause and showed a distinct preference to the former.

Eventually, concluding with this issue, | looked at the ideological role social media played
as carriers of the dominant ideology and how this affected the protest movements they
nourished. Here Fuchs and Sandoval (2015) point out and underline the two antagonistic
theoretic approaches towards the role of social media in contemporary political and revolutionary
movements. On one side of the theoretical debate they consider scholars like Castells who claim
that “contemporary revolutions and rebellions are social media movements or networked
protests of connective action” (Castells, 2012; Bennett and Segerberg, 2013; see Fuchs, 2014c:
chapters 4 and 8 and 2014b for a detailed criticism). On the other side of the argument, they
position themselves and other academics who have warned that social media are not only
activists’ tools, but are also shaped by state and capitalist power (Fuchs, 2012, 2014b, 2014c;

Morozov, 2010, 2013). According to Fuchs and Sandoval the former scholars reflect the populist
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and techno-determinist sentiments of the tabloid press about the “Facebook and Twitter
revolutions”. In particular, as mentioned in the theory chapter: Morozov is fiercely against the
idea that social media can bring about revolutions and he characterizes the talk of Facebook and
twitter revolutions as “a naive belief in the emancipatory nature of online communication that
rests on a stubborn refusal to acknowledge its downside” (Morozov, 2010, xiii). Gerbaudo agrees

with Morozov, adding that,

social media do not seem to result in democratic networked organisation structures, but
are embedded into hierarchies, internal power structures and the formation of elites

within social movements. (2012: 86)

This research took the side of the latter in the argument, and held its post-constructivist stance
by the use of a combination of critical theories of media and sociology with a reflexive empirical

research.

Another area of theoretical interest for this research has been the notion of the public
sphere and, more specifically, the alterations the public sphere has gone through in the era of
mediatization. The relevant literature has been discussed at length, from Habermas’ (1962)
contribution to the understanding of the public sphere, to the latest, critical additions in the
debate. More precisely, there has been a distinction made between Habermas’ early work, where
he draws from the critical tradition of the Frankfurt school, describing the public sphere as a
bourgeois pluralistic space and where the actors are equally sophisticated and influential; and
Habermas’ later reflective self-criticism, where he turns his attention towards communicative
rationality or the deliberate character of communication, networking, new technologies and the

disproportion of embedded power relations within the public realm.

Following the debate on the relation between media, democracy and the public sphere,
we then look at Hannah Arendt’s ideas about the modern public realm, drawing from a critical
and feminist tradition. In her signature article “The Human Condition” Arendt (1958) points out
that in pre-modern society the private realm was related to family and economy and the public
one to politics. Later, within modern society the capitalist economy became disconnected from
the private sphere and emerged as an autonomous sphere, based on commodity production and
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wage-labour, loosely interconnected to politics. However, Arendt emphasizes that there is no
theory of natural rights to guarantee the principle of political equality in the political realm. No
“natural human condition” pre-exists the socially constructed political scene to ensure that every
citizen participates equally. For Arendt individuals acquire an attribute of citizenship upon
entering the political realm and this attribute can only be secured by democratic political
institutions. This thesis’ argument, consequently, is that significant actors of the modern
economy, as media organizations undoubtedly are, are then publicly relevant and we need to
investigate their role in the public sphere through a political economy of the media approach.
More specifically, questions of democracy within the internet platforms and the users’ society,
regulation and political economy of the social media platforms are essential. Hannah Arendt’s
contribution to the role new media technologies play in political participation, the public sphere

and the rapid mobilization of large numbers of citizens comes through her prophetic words,

Politically, this means that the larger the population in any give body of politics, the more
likely it will be the social rather than the political that constitutes the public realm... Large
numbers of people, crowded together, develop an almost irresistible inclination toward
despotism, be this the despotism of a person or of majority rule; ...In reality, deeds will
have less a chance to stem the tide of behaviour, and events will more and more lose their

significance, that is, their capacity to illuminate historical time (1958:44).

Taking the debate one step further, we then looked at contemporary scholars who revisit,
expand or oppose the classic theories, especially the Habermasian, as mentioned above. Peter
Dahlgren (2005) joins the exchange with his categorization of the three analytical dimensions of
the public sphere: the structural, the representational and the Interactional (Dahlgren, 2005).
Regarding the internet, structural issues refer to what he calls cyber-geography and web-
architecture features. These factors are relevant in so far as they affect the internet’s accessibility
for civic action. He concludes that a healthy institutional dimension of the public sphere requires
strong democratic tendencies in a society. The second aspect of the public sphere according to

Dahlgren, the representational one, which refers to the output of the media, focuses the
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discussion on issues about political communication, accuracy, fairness, pluralism, agenda setting
(Cohen, 1963; McCombs and Shaw, 1972) and ideological tendencies, framing (McCombs and
Shaw, 1993; Scheufele and Tewskbury, 2007) and modes of address. He particularly sees the
representational dimension as highly relevant for online contexts of the public sphere as well.
Lastly, the interactional dimension highlights the importance of citizens who engage with issues
and debates, interact and participate rather than atomized individuals who consume media
products. In regards to interaction as a dimension of the public sphere, Dahlgren sees two
aspects: citizens’ encounters with the media and encounters between citizens themselves. He
goes on to stress that “interaction has its sites and spaces, its discursive practices, its
psychocultural aspects; in this sense, the public sphere has a very fluid, sprawling quality”
(2005:159). | have argued therefore that relevant studies should move beyond the actual sites of
media reception and probe the circulation of meaning in broader micro-contexts of everyday life,
which is becoming more obvious and relevant with the advent of the internet and new media
technologies. This point proves again the necessity for multi-paradigm approaches in

contemporary research in the field of digital media and civic participation.

Another contemporary scholar whose work was discussed in this section was Andrew
Chadwick. He proposes that today’s media system is a hybrid one, providing some opportunities
for democratization of the public sphere but restricted by its political economy and organizational

limits. According to Chadwick the hybrid media system,

is built upon interaction among older and newer media logics —when logics are defined as
bundles of technologies, genres, norms, behaviours and organizational forms- in the

reflexively connected social fields of media and politics (2016:8)

He continues to describe how power relations are developed in this hybrid media system, which
inevitably transforms the public sphere following the technological breakthrough in the field of

communications,

Actors in this system are articulated by complex and ever-evolving relationships based
upon adaptation and interdependence and concentrations and diffusions of power. Actors
create, tap or steer information flows in ways that suit their goals and in ways that modify,
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enable or disable others’ agency across and between a range of older and newer media

settings. (Chadwick, 2013:4)

According to Chadwick, the greatest contribution of hybrid system thinking is that it rejects
dichotomies and offers a powerful way of thinking about politics and society because it
foregrounds complexity, interdependence and transition. However, Chadwick’s discussion of the
hybrid media system and its relation to politics and the public sphere concludes in a key point:
although the renewed media emerge as a stepping stone to a “mediated pathway to political
engagement”, the hybrid media system does not lead directly to a more inclusive form of

democracy.

“Hybridity presents opportunities for non-elites to exert power, but media and political
elites can, and do, adapt to these new environments. However, as media systems become
more hybrid, the power of elite organisational actors has generally weakened”. (Chadwick

et al. 2016:21)

Closing this theoretical reference to the public sphere we looked at the direct criticism of
Habermas’ initial notion of the public sphere. One of the early counter debates comes from Oscar
Negt and Alexander Kluge in 1972, in their book Public Sphere and Experience: towards an
analysis of the bourgeois and the proletarian public sphere, where they talk about counter-public
spheres. Here they discuss the existence of alternative proletarian public spheres within the
dominant public sphere. They look for identification of alternative zones for radical debate and
reflection, in other words expressions of the interests of the dominated, within present day
society and public debate. Other scholars have also considered the existence of alternative or
counter public spheres, such as Downing, who suggests that certain forms of political activism in
the United States, centering on the quite novel alternative computer uses, could be termed
examples of an alternative public sphere (Downing, 2001:29). While Fraser (1993) discusses the
variety of alternative public spheres in and around social movements and also recognizes the

value of the notion of counter public spheres.

Moving on to the second part of the theory chapter the relation of internet, media and
democratic politics was discussed. The debate was presented from the initial excitement of the
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digital democracy aficionados, including voices about possible urban civic networks that
technology will enable and would enhance democracy (Tsagarousianou et al, 1998); or
deliberations about e-Government success around the world (Blumlers and Gurevitch, 2001); to
Perry Barlow’s Declaration of Independence of Cyberspace (1996), where Barlow boldly manifests
the creation of a world without privilege or prejudice, racism or class divisions; a world of freedom
of speech and equal opportunities, without property and identity as hitherto known to humanity;

a world not based on matter but existing virtually in the cyber-sphere.

Unsurprisingly, this initial enthusiasm was confronted by reality and critical voices
emerged, mainly from the radical left and gender studies, pointing out the hierarchical,
capitalistically structured and (largely) “Western elites’ owned” nature of the overall web
infrastructure and operation (Hall, 1980, Hesmondhalgh, 2007, Fuchs, 2014, Dahlhren, 2005) and
how it affects democratic participation and political process. The questions raised involved the
importance of the political economy of the internet and the new media technologies, the
fragmented and destructive nature of information dissemination via the social media, as well as
political participation and democratization of society via digital media. Even fewer radical scholars
like Papacharissi (2010) argue that the web environment in its current form promotes a
transformation of political practices and social relations, which are found to be metamorphosed
and are amalgamated with the practices and logic of privatized consumption. Moreover,
Papacharissi goes on to claim that although digitally enabled citizens may be skilled and reflexive
in many ways, they are also generally removed from the civic habits of the past. She sees this as
causing what she calls “civic vernacular” or according to Dahlgren (2014) “the solo sphere”, what
he sees as a historically new habitus for online political participation, a new platform for political

agency.

At this point, | looked at the political aspect of this newly formed reality. Here | noticed
the contribution of the New Left to the main western political discourse, regarding arguments
concerning participatory democracy. According to Margaret Scammell (2000) it was the leading
writers of the New Left, such as Pateman (1970) who first articulated their critique of modern

pluralist and elite theory. Pateman criticizes the modern pluralist and elite theory for its minimal
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inclusion of the concept of participation and she characterises this theory as the “contemporary
model” of Democracy. In that very limited reference to the concept of participation she sees
“fears of the dangers of popular active participation” (Scammell, 2000: xxxv). Another classic
theorist of the New Left, C.B. Macpherson (1977), built on Pateman’s thoughts and argued that
the (then) contemporary model of democracy had abandoned a central doctrine of the classic
democratic theory, that of the insistence on participation. As Scammell puts it “for
‘participationists’, however, participation is itself a goal” and they make a point out of the fact
that low levels of knowledge and participation are not compatible with genuine democracy. Held

takes this argument further by stating that participation,

fosters human development, enhances a sense of political efficacy, reduces estrangement
from power centres, nurtures a concern for collective problems and contributes to the
formation of an active and knowledgeable citizenry capable of taking a more acute interest

in government affairs (Held, 1996: 267-78).

One very interesting aspect of the process of democratic participation, namely the notion
of political efficacy, is mentioned by Held as a key element. This somewhat “silent” notion of the
field of political communication is crucial for this research too, as it allows for intellectual interest
to be realigned towards a social media “prosumer-centric” approach. Political Efficacy is
commonly misunderstood as political sophistication. While it includes political sophistication
amongst other things, the notion of “political efficacy” refers to a person’s ability to understand
the operating political system she lives in and interact with it. Political efficacy has been studied
since the 1950s, with the first attempt to define it aging back to 1954, when Cambell, Gurin and

Miller gave their definition as follows: Political efficacy is,

the feeling that individual political action has, or might have an effect in the political
process, meaning that it is worth it to exercise one’s rights as a citizen. The feeling that
political and social change is possible and that every citizen can play a role in the coming of

this change. (Cambell, Gurin and Miller, 1954: 157)
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At the beginning of the attempts to measure it, political efficacy was thought of as a mono-
dimensional phenomenon and was basically correlated with the prediction of voting behavior.

Today political efficacy is addressed as a multi-dimensional barometer of democratic systems.

Here | argue that there is a significant connection between a person’s political efficacy and
her participation in the new type of media-led protest movements. This research goes beyond
theoretically describing the relation between political efficacy and political civic participation: it
proves the existence of this relation via its empirical data. Moreover, it does so using a novel
combination of a multi-paradigm theoretical approach served by mixed methodology; taking a
tool from the field of political communication and using it in an ethno-methodological participant
observation combined with an e-survey, in a research focused on media sociology. The originality
of this research, filling the relevant gap in the literature, is that it considers the dynamic relation
between an individual’s political efficacy and her participation in the Aganaktismenoi movement.
Moreover, it looks at how this participation feeds back into her political efficacy and affects her
potential future understanding of the political system and voting behaviour. The dynamic,
conversational process, proven by this study, can become the base for a new round of research
on political mobilization and the use of media and new technologies. It will offer fresh
opportunities for policy suggestions as well as for political communication analysis, both by the
institutionalized political agents (i.e. national political parties, unions, universities etc) and the

national or transnational social protest movements.

One last element touched in the theoretical chapter of this research is the role of media
theories for the understanding of this new type of social media-led protest movements under
guestion. There are three main parameters discussed here: first, the paradigms of mediation and
mediatization shaping the current media environment, which inevitably affects the public sphere
and democratic participation; second, the metaphor of media ecology, and third, issues of
audiences choices in the use of different types of media and specifically their ability to choose

rationally and in order to gratify their needs at a given time.

Regarding the first point, there is a contemporary debate in media studies with scholars

taking sides in favour of mediation or mediatization as to which term better describes the current
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complex media environment. In this debate mediation is described as an uneven yet dynamic
process in which organized media institutions penetrate the general circulation of symbols in
social life (Silverstone, 1992), whereas mediatization is described as the colonization of everyday
life by the logic and the practices of the media (Couldry & Hepp, 2017, Livingstone, 2009, Krotz,
2009). This thesis argues a novel theoretical point: That, contrary to the above debate, mediation
and mediatization co-exist, rather than exclude each other, as a two-leveled dynamic process,
with every one of the two levels functioning autonomously, following its own rules and logic. On
the first level, mediation operates as a conversational, non-linear, two way process, between the
media and everyday life, where one feeds —unevenly- into the other and changes the way it
operates (the uneven power leaning on the media’s side). On the second level mediatization
exists as a superstructure, a non-linear, one-way process of convergence with the rules and
practices of the media. In other words mediatization exists as a process of the increasing
deepening of technology-based interdependence” (Couldry and Hepp, 2017:53). Beneath this
super-process lie multiple and simultaneous sub-processes of mediated circulation of cultural
symbols, creation and exchange of meanings take place. But digital media technologies unique
tempo-spatial capacities allowed for mediatization to grow during the past decades into what

Couldry and Hepp (2017) now call deep mediatization

Deep mediatization derives from the interaction of two very different types of
transformation: a changed media environment characterized by increasing differentiation,
connectivity, omnipresence, pace or innovation and datafication; and the increasing

interdependence of social relations (2017:215).

Exploring the role of media theories in the comprehension of the new type of digital media-led
protest mobilizations one needs to discuss the metaphor of media ecology; that is, seeing media
as environments as opposed to autonomous, technological outputs. As Lekakis (2017) puts it
“media ecology, in other words, aims to illustrate the ways in which media institutions and
practices influence social and political life” (Lekakis, 2017:31). Here it becomes apparent that
ecological perspectives of media technologies highlight the importance of addressing media from
a holistic perspective, thus appreciating the complexity of media as empirical phenomena and

unpacking their role in the new type of digital media-led mobilizations.
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Last to be discussed was the issue of the audience’s emancipation and ability to choose
media platforms, in order to enhance political participation via the development and visibility of
the new forms of protest movements. The position supported in this research is based on a
combination of the wide version of the rational choice theory, the one that assumes “bounded
rationality”, the uses and gratifications theory, under a critical perspective. According to the
Rational Choice Theory (Becker 1976; Frey 1999) the preferences of the individuals are conditions
for their behaviour. In other words, their goals, motives or desires define their behaviour
deterministically. On the other hand, rational choice theory acknowledges that individual actors’
behaviour is dependent upon certain constraints or opportunities. In the case of the protests and
social movements in Greece, and indeed in many other places around the globe, use the above
theoretical frame to look at constraints and opportunities new media technologies bring into the
equation (Hacker, 1996; Fuchs, 2011, 2014; Loader & Mercea 2011; Mercea, 2013, 2014; Shirky
2000; Bastos, Mercea & Charpentier 2015; Papacharissi, 2011;), combined with the classic media
theory of uses and gratifications (katz, Blumler and Gurevitch, 1974; Lazarsfeld, 1940), which
supports the idea that people use different media platforms or products in order to gratify some

particular need, which might change depending on time or circumstances. According to Dahlgren,

politics is entwined with people’s desires, anxieties, visions and hopes, and all such
subjective elements feed affective charges into their engagement, mingling with rational,

analytic elements. (Dahlgren, 2014: 196)

It is clear that the participants in the new type of social media-led protest movements
define their goals in accordance with the actual effects of the imposed policies and austerity
measures. Both the political and the economic fields of everyday life are considered, but citizens’
understanding of political agenda and economic practices is largely based on the way the media
present and analyse the current situation, which is, for the most part, biased and deprived of any
political-social-historic context. Hence, while online participation, participation in the media and
via the media, becomes political participation for many (Carpentier 2011), there is still the need
to look at it with a critical eye, taking into consideration the embedded power relations in

traditional and digital media structures and the democratic deficit which leaves many citizens
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lacking the necessary information and analysis in order to make educated decisions about the

media they choose to use and the reasons why.

Focusing on the Greek case study, changes to the socio-political and media environment
of the country have been discussed, with regards to the economic crises and the heavy austerity
measures imposed. Habermas highlights the great importance of the national Press for a healthy
public sphere. This makes the critical position of the Greek Press, due to lack of funds, very
significant for political participation and for the level of the national debate. All the traditional
media platforms in Greece find themselves in a similar position; with television and radio
organizations suffering big losses, the advertisement market on a historic low, and professional
journalists hit by unemployment, as a result. Amidst these conditions digital media have risen in
Greece. This coincidence allowed for an extremely deregulated environment in the digital media
labour market, with consequences in the quality of information provided and the overall
operation of the field. This destabilized media scene briefly preceded a destabilized political
scene, as discussed. The traditional political parties have collapsed or lost power under the weight
of the financial situation. This environment clearly does not favour independent journalism, nor
does it nourish the theoretical and professional models of journalists, that of the “watchdog” or
the “advocate” (Janowitz, 1975). Professional standards are compromised by existential agonies
and media ownership is reaching its institutional limits as a carrier of vested interests. This
situation made the role of new (at the time) digital media in Greece even more critical with
regards to participatory democracy and protest mobilization. In this environment, digital media’s
political capacity to communicate and share a wealth of information across social and temporal
divides has been a political asset (Bennet 2002), adding to the political capacity of the new type
of social media-led protest movement under research. Theorists have named the first type of
internationally connected social movements like those that resisted armed interference in Iraqg in
2002 and 2003 “mobilization 2.0”, following the example of computer science and the web 2.0.
The convergence between new media technologies, which followed the web 2.0, and the new
organizational, communicational and transnational capacities of social media like Facebook and

twitter has been unprecedented. | argue that there is solid ground for distinguishing these new
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type of social media-led protest movements with regards to political capacity, as defined by

Bennett.

The research questions asked in this research project touched two main areas; that of social
mobilization in a mediatized environment, and that of the role of traditional media/social media
platforms in the development of the new-type of movements and their potential co-dependency.
These have been investigated using a mixed methods design, namely an emergent sequential
exploratory triangulation design. This design was clearly suggested by and inextricably connected
to the research questions, aims and objectives mentioned above. The rationale for using a mixed
methods research design is that neither quantitative nor qualitative methods are sufficient by
themselves to answer the research questions in depth and to capture the details and fine shades
of both the media-led movement at hand and the role various media platforms, traditional and
new, played in it. However, when used in combination, quantitative and qualitative methods
complement each other and allow for more complete analysis (Green, Caracelli, & Graham, 1989;
Tashakkori & Teddlie, 1998). The field-work was conducted using the qualitative participant
observation method, coming from enthomethodology. Qualitative methods are broadly used
when it comes to social phenomena where the views of the actors are of high importance and
their subjective understanding of the situation could actually be one of their motives for further
action or indeed for the lack of it. The above corresponds completely to the nature of the current
research as it addresses what mobilized the participants of the “Aganaktismenoi” movement
within the mediatized environment and how they perceive the role of the traditional and new
social media with regards to their movement. However, after the field-work came to a sudden
end due to the displacement of the movement from the square a reflexive, multi-paradigmatic
approach was chosen to use the objective merits of a quantitative tool to complement the
qualitative findings. For this reason an e-survey was designed and used very precisely, with
targeted questions, as a means of confirmation or rejection of the original observations, without
the aim of investigating the phenomenon in its totality. The questions were separated into three
sections; the first asked about whether and how the participants participated in the movement,
the second about the media and the movement and the last exclusively focusing on the

participants’ political efficacy, so as to show the direct links between the empirical work and the
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theory.

The results of the combined methods have been analysed and presented in the empirical
data chapters. There, participant observation data showed some main themes concerning the
development and operation of the movement. The main themes observed and discussed in the
qualitative data chapter were: the particular geography of the movement on and around
Syntagma Square, practically separating the participants into two groups, that later appeared to
have distinct political characteristics as well. Moreover, the two phases of the mobilization were
each dominated by a different group, giving its characteristics to the mobilization. The initial
phase was characterized by the massive a-political crowds acting out their frustration without
expressing political sophistication in their aims and objectives: this was the typical identity of the
upper square, mainly social-media mobilized crowds. The second phase of the mobilization, after
the summer break, was characterized by the increased degree of political dialogue, ideological
discourse and sophistication that was nourished in the lower square, by practising direct
democracy and combining physical (analogue) presence in the protest with online (digital)

participation.

Another theme that appeared from participant observation was the nexus of mobilization
and political naivety, which characterized the initial large crowds of participants. Anger,
frustration and a will to shape their own future brought people to the streets. This conscious or
unconscious rage against the establishment and the elites’ policies, in response to the global
economic crises, was the common cause for mobilization. Although socially embedded power
relations and cultural hegemony were not discussed, one could observe the sociological concepts
of power and counterpower (Castells, 2009). However, this display of counterpower was largely
unsophisticated and unrealized in its theoretical grounds and this was supported and maintained
by the non-partisan, non-ideological character of the social media-led mobilization itself. | claim
this should be seen critically with regards to the “actual counterpower” capacity of these new
types of movements. Opposing Castells, who sees the free public space of the internet as beyond

the control of elites and monopolized channels of power, | argue that the digital, autonomized, a-
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political nature of the social media who played the role of the “organizing grounds” of the

movement actually affects the participants’ capacity to display actual and effective counterpower.

Regarding the Aganaktismenoi movement’s relations with the traditional and the digital
media, the findings were lurid: the vast majority of the participants believed the traditional media
to be carriers of the established power relations, representing local elites, so they had no friendly
feelings towards them. This was true especially of the national television channels, which on their
part did not exactly embrace the movement either. From the media’s side it was more a relation
based on profit. They covered the protest claiming plurality and putting pressure on the
government in the interest of sectors of the elites, however, their framing of the movement was
reluctant, even phobic and sometimes ironic, trying to understate the social and political
dynamics appearing for the first time in decades. On the contrary, the relation of the movement
to digital media was fundamental, from the initial call for mobilization to the way the movement
used social media and web-based platforms to coordinate and develop actions. An interesting
observation at this point was the combination and rich interconnection between very “low-tech”,
print-media with very high-tech electronic media devices and platforms. Traditional leaflets
initiated a broad dialogue among the protestors, which led to many new groups being formed,
who then went on to produce their own electronic media, namely facebook pages or blogs. The
process of media production and distribution then came full circle, with new “low-tech”
traditional print leaflets being handed out at the “analog” field of protest; those new leaflets
included the digital media addresses of the new groups and were distributed in order to attract

more interest to their cause and continue the dialogue online.

However, whereas during the first weeks of the mobilization the general feeling was that
of rage and indignation, the movement evolved and the dominant mood during the second phase
of the participant observation changed. This happened when the movement regrouped in a
celebratory way at the 3rd of September 2011, after the summer seize up of protest. During this
second, more mature phase of the mobilization, more cohesion, lesser volumes of people and
more organized actions and daily routines were observed. The focal daily routine was the 9pm

general assembly at the square, which gave the Aganaktismenoi their direct democracy identity.
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Contrary to the logic of connective action, with little hierarchy and organization coordination,
where social media take “the role of established political organizations” (Bennet and Segerberg
2012, 742), the main forces that kept the mobilization alive, after the social media fascination and
sensualisation of the protest died out in August, and organized its return in big numbers on the
3rd of September were already established political parties and civil rights organizations, together
with politically active and ideologically sophisticated, un-affiliated individuals. At this point of its
existence, the movement was a large, social experiment of direct democracy, organized and
propagandized via the digital media, as the minutes of the general assemblies, the decisions and
the agendas were uploaded for information and discussion on the webpage of the movement,

named appropriately: www.realdemocracy.gr. At this point there was a very distinct move from

the a-politicized initial character of the movement towards adopting the ideology of the anti-
capitalist left. This observation supports the argument against the deterministic view of media
technology being more than a medium, but the actual message instead. Opposing McLuhan’s
proposition, one could say that in this case the medium, i.e digital social media, has not been the
message. On the contrary, a systemically integrated medium, namely facebook, communicated a
message to large crowds and managed to mobilize them with its unique tempo/spatial capacity,
but the actual political fermentation in the field conveyed this message as something largely anti-
systemic, however attractive to smaller audiences. So, as the Aganaktismenoi movement gained
in ideological coherence and deepened its politicization by means of the direct democracy
process, it lost in numbers. So it can be argued that for these new types of digital media-born
movements, large numbers of participants come at a cost of low levels of politicization and vice

Versa.

However, parallel to the collective ideological maturity of the movement, one could
observe great transformations of people’s individual perceptions as a result of their participation
in this modern, large and long-lasting movement. A very interesting pattern emerging on that
field was the de-legitimization of several state institutions, the Police and the House of Parliament
and Parliamentary Democracy as well as the traditional Media. When these citizens escaped the
Media interpretation of politics and had a first-hand experience they seemed to have discovered

the “political beast” within. And this was the direct effect their participation in this new type of

153


http://www.realdemocracy.gr/

protest movement had on their political efficacy. On the issue of political efficacy, the results of
the e-survey were also very telling, giving solid evidence of a unique relation between internal
and external political efficacy of the participants and their participation in this new type of grass-
root, new type of social media-led movement. This was a combination of high-very high internal
political efficacy and very low external political efficacy. In other words, this research has
managed to show that the participants of this new type of social media-led movements have a
very high sense of understanding of the political system and how it operates and they feel positive
about their ability to affect the political system with their actions. At the same time their belief in
the system’s responsiveness is very low. So, one answer to what mobilizes people via social media
is their strong sense of understanding the political system combined with a sense of
empowerment and optimism regarding their personal potential for affecting change to it. This
direct relation between participating in this new type of social-media led mobilizations and
political efficacy has been shown for the first time in the relevant academic research, to my
knowledge. This is a unique contribution of this research to the multi-paradigm approach of the

fields of media sociology, media studies and political communication.

The empirical research also showed the emergence and establishment of a unique,
operating community within the initially large but vastly heterogeneous crowds mobilized under
the vague title of the “Aganaktismenoi”’. However, what is really noteworthy is that this sense of
community and the community itself did not disappear after the physical exhaustion of the
movement, about 6 months after its uprising. One of the most valuable legacies of the
Aganaktismenoi were the local assemblies, or “Neighbourhood Assemblies” as they are called.
These were created by the people who participated in the movement, who took the movement’s
knowhow from the central square of Athens and brought it to their individual neighbourhoods,
incorporated it into the everyday lives of the neighbourhood and turned them into a vehicle for
addressing local concerns. Organized Neighbourhood Assemblies became the hearts of the new
movements and anti-austerity activism in the following years. However, this is another chapter in
the evolution of urban protest mobilisation movements altogether, with strong national
characteristics, which lies outside the focus of this research and calls for further investigation in

the future.
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The young community had its own non-linguistic communication codes as well. In a
pioneering exchange, the non-linguistic codes of the Aganaktismenoi movement, mainly during
the general assemblies, were “imported” from the sister-movement of the Spanish Indignados
and also used a few months later by the Occupy movements in the USA and Europe. They
comprised of hand gestures to signify agreement/disagreement and other positions in the
dialogue. Within a short period of time they became the new global language of these new type
of media-led, grass-roots movements. What makes this development more significant is that the
movements mentioned above identified with each other as actually belonging to a transnational
political mobilization, and this common gesture “language” enabled them to make decisions
immediately comprehensible and accessible to an international audience. | claim that this new
codified language has been established as a very powerful tool for future movements
internationally. There are two reasons supporting this: First, because this set of signs has been
charged with an activist, anti-systemic, movement connotation for the future mobilizations, in
the future these gestures will not just be signifiers in the creation of meaning but rather heavily
charged signifieds. Second, because they stand for a new, international language of protest
movements. The potential for a global protest movement with common strategies and politics
would be much easier to materialize if local protest movements “spoke” the same language and
operated in the same way, given how tempo/spatial obstacles can be tackled by the digital media
technologies. And this new set of meaningful signs provides that much desired common

communicational ground, essential for the potential existence of a global movement.

However, my analysis also found some less optimistic potential in this new type of social
media-led mobilizations, namely the dangers of mobilizing large crowds within an ideological
void. Lately, the field of digital media and collective action has provided fertile ground for many
scholars to problematize. Bennett and Segerberg (2013) discuss the digital media and the
personalization of collective action. As | explained in the discussion chapter, these scholars
interpret digital media platforms as coordinating mechanisms and as spaces where disparate
individuals are brought together. Thus, formal organization mechanisms, such as political parties,
unions or other platforms, are bypassed in the coordination of the protest mobilizations, together

with the need for a coherent collective identity amongst the participants. According to Bennet
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and Segerberg such action is considered to be “connective” rather than collective. | argue, based
on my participant observation findings, that this new reality is not only academically interesting
but also socially alarming, as it nourishes many understated potential dangers for a democratic
and tolerant civil society. Perceived solidarity on the grounds of the aforementioned connective
rather than collective identity, combined with an observed democratic deficit in mature
democracies (Webster, 2011) create an unstable ground for meaningful civic protest
mobilizations, social movements and their potential to make a difference to the policies they
oppose. At the same time they expose critical masses of politically non-sophisticated crowds to
any given propaganda or extreme opinion carried by groups who find legitimization mingling with
the crowds, due to the comradely psychology created by the “connective” action, as described
above. During my field work it became apparent that the instant, unidentified calling for
mobilization via the social media, the anonymous crowd and the lack of a collective identity, a
coherent ideology and some common organizational reference made it difficult for the movement
to protect itself from reactionary ideologies and helped crypto-fascists to approach a large

audience.

The realization follows naturally, that digital media, in this case social media, created their
own heritage regarding mediated mobilization (Lievrouw 2011). With regards to this research’s
case study, the Greek Aganaktismenoi movement, | argue that the experience of direct expression
and personal, unedited dialogue, via the new alternative and in many cases radical —mainly
electronic- media outputs, has been emancipating for a large number of the movement’s
participants. This was constructed along three pillars: 1) Legitimization of collective decisions via
their publication in the new digital media, which made the Aganaktismenoi general assemblies’
decisions part of the official, national, public sphere dialogue. By being openly part of the public
debate, the movement’s collective decisions penetrated the agenda setting of the traditional
media and was, thus, legitimized as part of the public sphere’s debate in the eyes of conventional
civic society. 2) The personal responsibility every participant took for her written stated opinion,
which she was afterwards called to defend in public and in writing to her immediate social circle
and the more distant societal environment via the comments and discussions in the social media.

| argue that this very process elevated citizens to become active political beings, active members
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of the public sphere and participants who shape the current debate, as opposed to the role of
the receiver/listener/judge of the public debate, promoted by the traditional media. 3) The
establishment of a culturally diverse, alternative political proposal, organization and action, which
was formed gradually and was inherent to the use of new digital social media, leading to the

realization of the potential of a latent direct-democratic prospect, inherit in the digital media.

| argue that the aforementioned three pillars of emancipation are the social media’s
heritage with regards to the Aganaktismenoi movement. The results of such emancipation should
be investigated more thoroughly by future research, looking into how this newly acquired
sophistication and empowerment could possibly play out in future mobilizations and in the
political communication - civic engagement nexus. Thus, new areas of investigation invite
researchers to assess digital media as both tools and spaces of mediated mobilization, looking at
the implications regarding mediatization, political efficacy and the quality of the political

discourse produced by this new type of social media-led mobilizations.
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Methods Appendix 1.

E-survey questions

1) Did you participate in the “Aganaktismenoi” movement in any way?
Yes

No

2) In which way did you participate in the “Aganaktismenoi” movement?

| participated by going every day to the gatherings.
- | participated by going 2-3 times a week.

- | participated by going around once a week.

- | participated by going less than once a week.

- lwas observing through the media and | supported.

- Other (open).

3) Did you vote in the 2009 elections and if you did, for which party?
- PASOK
- Nea Dimokratia
- KKE
- SYRIZA
- ldid not vote

- Other

4) Did you vote in the May 2012 elections?

- Yes

- No
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5) If you did vote then what did you vote? (Answer for the May 2012 elections).
- New Democracy
- Syriza
- PASOK
- Independent Greeks
- Golden Dawn
- DHMAR
- KKE
- LAOS
- Creation Again!
- Ecologists Green
- I’'m not Paying
- ANTARSYA
- Society — Kapodistrias’ successors
- Union of the Centrals
- Other

5) Was the party that you voted for in the May 2012 elections the same you had voted in the previous
elections of 20097

- Yes

- No

7) Did you vote in the June 2012 elections?

-Yes

- No

8) If you voted then what did you vote? (Answer for the June 2012 elections).
- New Democracy

- Syriza

- PASOK

- Independent Greeks
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- Golden Dawn

- DHMAR

- KKE

- LAOS

- Creation Again!

- Ecologists Green

- I’'m not Paying

- ANTARSYA

- Society — Kapodistrias’ successors
- Union of the Centrals
- Other

9) Was the party that you voted for in the June 2012 elections the same you had voted for in the
previous elections of 20097?

-Yes

-No

B. Participation and Media

10) Do you believe that your participation in the movement of “Aganaktismenoi” affected the way you
voted? If you did not participate in the movement of the “Aganaktismenoi” do you believe that despite
that the events taking place in Syntagma Square affected the way you voted in the May-June 2012
elections?

-Yes

-No

11) If you were affected by the “Aganaktismenoi”, in which way/ways do you think you were affected?

- Through my participation | have been in contact with a different way of political thought and action
and with different ideologies that | did not know very well until then.
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- Through my participation | met people who convinced me of another political way.

- Through my participation | observed a new dynamic and a hopeful rallying which foreshadowed
/promised a change of the political establishment, something | did not think was possible before coming
in touch with the “Square”.

- | followed the new wave that seemed militant and | voted against what | had voted in the past, in order
to express my indignation.

- | voted the same as before for fear that the new wave | saw in the “Square” will upset balances and
bring chaos.

- Other.

12) How did you learn/find out about the movement of the “Aganaktismenoi” and/or how did you
contact them?

- From the internet/social media.

- From the traditional media TV/radio/newspapers.
- From colleagues/Union.

- From friends/word of mouth.

- Other.

13) In your opinion what was the relation between the “Aganaktismenoi” movement and the new/social
media?

- Fundamental/structural relation, the movement would not have been the same without the
new/social media and the landscape in the new/social media would not have been the same without the
movement of the “Aganaktismenoi”.

- Friendly relation, one helped the other develop.

- Relation of mutual interest.

- Hostile/bad relation, one was being hostile and traducing or avoiding the other.
- They did not have any relation between them — neutral relation.

- Other.

14) In your opinion what was the relation between the “Aganaktismenoi” movement and the traditional
media TV/radio/newspapers?

- Friendly relation, one helped the other develop.
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- Relation of mutual interest.
- Hostile/bad relation, one was being hostile and traducing or avoiding the other.
- They did not have any relation between then — neutral relation.

- Other.

C. Aganaktismenoi and Political Efficacy

15) Would you say that you are interested in politics? (On a 0-10 scale)

16) How often do you feel that politics are too complicated for you to understand what is going on? (On
a 0-10 scale)

17) Do you believe that your personal (political) action could affect the political system of the country in
some way? (On a 0-10 scale)

18) How difficult or easy is it for you to form an opinion on political issues? (On a 0-10 scale)

19) Do you think that the Greek political system is responding to the actions and expectations of the
citizens? (On a 0-10 scale)

Demographics
20) Sex
-Female

-Male

21) Age (open)

22) Education level
- Secondary

- Graduate

- Postgraduate

- Other
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Residency
- Athens/Thessaloniki or capital city of another country.
- Other urban area (more than 50.000 people in Greece or abroad).
- Semi-urban area (5.000-50.000 people in Greece or abroad).
- Rural area (up to 5.000 people in Greece or abroad).

- Other.
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Flyers Appendix 2.

Original language: Greek
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AMETH '
AHMOKPATIA 8!

OACI EZQ ITIE MAATEEX! ‘NMpéokAnon ZUUMETOXAG

Arté Tic 25 Maiou Tou §eKviioape TiG Adikeg cuveAEUOELS, TIAPOUEVOUE OTNV TAATELQ,
nap’ 6Ao mou n KuBEpvnan, kavovtag Enidetdn sUvaung, efanéluoe pe BapPapdtnta
XNHLKO TIOAEHO oTLG 15, 28 Kkat 29 louviou, XPNOLULOTIOLWVTAG KaL TIPOPOKATOPEC.

E&0 dpwe oTidpe Tov GOBO KaL TV ATTOP6VWGN Kat avayti{ou e TIq avBPWTTVEG OXECELS
pe oAAnAeyyuon.

STV MAaTelo SUVTAYHATOG PIOPELG VO GUHHETEXELS g\eliBepa oe GAeG TIG StadLkaotiec.
SUVSLapopd®VOULE TN VEQ TIOALTIKN TIOU GTOXO TNG £YEL VOl AVTIKATAGTIOEL TO OALYOPXLKO
kaBeaTrc Ttou {oUpE. ETOL YEWIETAL VA VEOG TOMTIONAG o€ OAa Ta emineda g {wng.

Se Sexddec mONeLC kat Sripoug og 6An Ty EAAGSa urtdpyouv AaiKkéC oUVENEUOELS, Qo T
Osooalovikn kat TV Ikapia, éwg tov ERpo kaLta Xavid.

0 20% aubvac avédelfe Suo cuothpara Snpokpatiag tou pbav oe oUyKpoUGH: QUTO TNG
&ueong mou etvat adtapgooAdabnn kat 4mou oL artoddoELg TtalpvovTal amo ERAG YL EUAG,
KOl EKEVO TNC EUUESNG , OTIOU OL OO ACELG TIaipvovTaL HE adadaveia, pe StapscoAabn-
0N TWV KOPPATWY, 60U 0 Aadg Sev EAEYXEL Tinota Kat pLa popd oTa TECOEPQA XPOVLA EXEL
Skaiwpa va bnoioet toug emayyeApatieg noAttikol¢ Tou evag fj Tou GAAoU Képpatog. H
£upeon «SnpoKpoTiay TWV KOPUATWY Byrike kepSLopévn, SLOTLN TLOALTIKE) KQUL OLKOVORLKT]
efouaia eixav TNV 0pydvwon Kol Ta HECT Va emiBdAouv TV BEAnoH TOUG.

MATwe Aotndv édtace n wpa yia aAkayn;

OToL0 TTOATLKO GKEMTIKS KL AV EXELS, AV VOLWBELS Twg N katdotaon dev naeL Ao, €Aa va
TLELC TN YVWHN oou, va avtaAAdgoupe andpeLg, yia va dbrid€oupe 6hot pali To S1KO Hag
auplo.

H LoGTLUN CUPPETOXR 00U Elval Tou KAVeL Gpeon T Anpokpatia.

Méypt Twpa, e5® Tou yewnonke n évvola TG An Hokpariag, {ovpe o’ éva KaBeoTwS
o\yapxiac, kKowoBouAeuTIKNG SikTaTopiag.

H &npokpatia, av Sev eiva dpeon, Sev givat Anpokpatia.

H &peon Anpokpartio £xet SEKWVAOEL 0TO ZUVIAYHA KAL OTLG GUVEAEVOELG TWV MAATELWY,
eivat pia Stapkrg Stadikacia mou ekteivetal o€ dAec TIC odaipeg TNG KOWWVIKAG {WAG,
dbépvovtag pall tng Ty cuvepyacio GAwv Twv avBpOnwy Xwplg AMOKAELGHOUG.

OAec pog oL amodAceL, Omwg kat autr n tpookAnan, SLapopdHVOVTAL KO ETUKUPWVOVTAL
amno TiC AAikEG ZUVEAEVTELG,

Extoc amd thv EAMGSa o i8log aywvag Sivetal o€ TIOAAQ €PN TNG YNG.

EUMVeSHAOTE KAt CUVSEOHAOTE e TIG PeydAed Aaikeg KWVNTOTIOLA GELG GAOU TOU KOGHOU.

0 aywvag oy §ivoupe glval KOO EVAVTLA OTN dTwyeLa, TNV EKHETANEUON, TOUG
SLo(WPLOHLOUC KAL TNV KOWWVLIKY avLooTnTa.

KahoUpie Toug roiteg tg Eupwmng kat 6Aou Tou k&ooU, Vo Spdioouv pali pag yia autoug
TOUC KOWOUG TtavavBpwmivoug oToXoug.

AMEZH AHMOKPATIA TQPA
O H6VOC aywVvaG TToU XAVETAL EIvVaL QUTOG TOU Sev Sivetat mote!
EAEYOEPIA — AAMMHAEITYH — IZOTHTA — AIKAIOZYNH

Adiiky Suvéleuon Mhateiag Zuvtdypoatog, Kuptaxr 17 louAiouv 2011
http://www. real-democracy.gr http://www. amesi-dimokratia.org



EZErFEPzZH TQPA!
O ArQNAZ ZYNEXIZETAI MEXPI TH NIKH

Mo vo avatpéyovpe THY KUBEPVIGT] Kol TO TOMTIKO KafeoTdg NG neivog, ™S
dra@opag, ko TG £BVIKIlG perodoosiag!

Eivar ka0ijkov pog va vrepacnicovps v Hatpida pog, my aonpénerd pog KoL 10
Broc pac. H vikn 0o givon d0ckoin. Oa givar 6pog diki pag!

OAOI £TO ZYNTAIMA THN 3H TOY ZENTEMBPH KAI KAOGE MEPA.
NA NOAEMHZIOYME MAZI llA:

e Tnv avékmon g ebvikig pog Kuplapyiag, ™V LAEPACTION TG E0QUPIKNG MOG
akepardTNTOG, Kot Tov EAAnviopod otov eviaio xpo Opdxn-Aryaio-Kompoc.

e Tnv povopepn Atoypagn Tov dNpociov «Xpeovs», MV katdpynon tov Mvnuoviov
KOl TV SAVELK®OY GUIPACEMY TG OLKOVOIKTG Aenlaciag kot EEvig KaTOXAG.

o Tnv Gueon dekdiknon tov morepkdv opekdv g I'eppaviag mpog my EALGOO
(Torepké EmavopBmoelg, Katoyukd Advelo, Amolnpidoeig tav Bopdrov TOV
ONOKOVTOUATOV, ETIGTPOQT] TOV KAEUPEVOY APYULOAOYIKOV Oncavp®v), ot omoies
vrepPaivovy Katd moAD To S1kd pog «XpEog».

e Tnv gbvikonoinon t@v TpameldV, KoL EXLYEPTOEDV OTPATIYIKNG ONHACIAG Y10 TNV
Owovopia (AEKO), kot Stoypagr ToV YpedV TOV LIKPOOPENETOV OTIG TPATECES.

e To OXI 610 EYPQ xar mv O.N.E. Tn 0éomion EOvikod Nopicpotog Kot ToMTiKOV
Avartaine e mpoypotikig Owovopiog kot tng Iapoayoyng. Avamtoln pe mmy
0£10T0IN0T TOV TAOVTO-TOPAYDYIKOV TNYOV KoL SUVATOTNTOV TOV TOTOV HOG.

e Tnv omokatdotacn OA@V TV OIKOVOUIKAV Kol EPYOOLOKAV KATOKTNGEDV Kol
SIKAOPGTOV OV apapédnkay and Tov Aad pe TV EQUpUOYT TOV Mvnpuoviov.

e Tnv mapadsrypotiky Tipopio Kot v dfpevon Tov TEPLOVOLOV TMOV EVOYWV TNG
npodociog Tov EAAnvikod €8vovg, kat tng AenAaciog Tov gbvikov mAovToLv NG
YOPOG, LLE OVASPOUIKT) GpoT) TNG AGVALNG TOV KAADTLTEL TO! EYKANUATA TOVG.

e Tnv vreplomion g EOVIKNG HaG TOVTOTNTAS, KOl TNG TOMTIGTIKTG KOl KOW®MVIKNG

GUVEYELAC KOl GUVOYNG ME HETPA Yo, T MeTavaoTevon. Yradlokn enavampominon
tov hadpoemoikov kot Edviki Metavastevtuc IToArrik.

e Adikf Tvvtaktiky EBvocuvélevon, yio dnpokpatikd Zovtaypo. o va aro@acilet
emtéhoue 0 Aadc yio Tov Aad 6ToV TOTO ToL YEVVNOE TN AN pokpatio.

EIMAZTE Ol ATANAKTIZMENOI AITO®AXIZEMENOI EAAHNEX THX
[IAATEIAY SYNTATMATOZ (Ayveotog ZTpatidng).

Aywvi{opaoTe yia pia kuBépvnon ByaApevn a6 1o Aao, Thv
nmAateia ZuvTayparog Kai Tig mAareieg 6Ang Tng Xwpag!

EAATE XLTO ZYNTATMA, THN 3" TOY YENTEMBPH KAI KAGE MEPA.

ATCANAKTIEMENOI ATIO®PAXIEMENOI EAAHNEX
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AFTQNAZ MEXPI TEAOYZ — AMOKAEIZMOZ THZ AEO
— NA ®YITOYN KYBEPNHZIH -TPOIKA — MNHMONIA
— AIATPA®H TOY XPEOYZ:

Kovtd 600 ypévie. tdpa, n docihoyn kvPépvnon tov ITAZOK mapapéver yaviCopivn
npoEikomnuatikd oty efovoia, pa mov GAha vrooyEBNKE Yo vo. veapmael TV YNEo TOv
eMnViKoD Aoov kot Ta akppdg avtifeta epdppooe. Méypt tdpa, 0 Mvnuoévio I, ta diagopa
«emKopomompuévay Mvnuovio, to éktakta pétpa, ol mpobmoroywopoi xar to Meconpdbeouo
IIpoypappo. £X0VV EMPEPEL AVOTOAOYIOTEG KOTAGTPOPES OTOVG EPYOLOUEVOVG, T VEOhaia, Ta Aaikd
oTpOuaTa Kol Trv ida TNV Kowvevia Hog:

— M mthon tov mebov xatd 40-60% péoa and avapibunteg popoemdpopés, ovhoelg
tov @IIA, pcioon Tov APOPOAGYNTOL, EKTOKTEG (QOPOAOYieg oto meTpéhato, Torydpo k.. Me
undevikéc avEnoelg otovg uobods 6 kar dvo xpovia, pe v exionun peioon 25% xato and 1o
Bacud moO6 vy Tn veolaio. Me avbaipeteg Kol «TapAVOUES) HEIDCELS TOV WOBOV amd TOvG
gpyodotec. Me kabvotepfioels pob@v and Tovg epyodoTeg Yo MAVM amd TE6oEPIG N £EL UTVES, UE
™M peimon 1oV opdv amacyOANoNg i TV Katakopven Gvodo tng avepyiag. Me v xatdpynon 1
dPACTIKA TEPIKOTN TOV S10POPOV EMIOUATMV, SOPDV K.Q.

— "Evov eEeuteMopd TV £pYAcOKOV OYECEOV Kol TNV OTAdOKY] HETOTPONN TMV
epyalOpéVaV GE SOVAOTAPOIKOVS, PE TN OYEDOV KOl TUMKY KATAPYNOT TV KAASIKOV coppacewv,
TV EALOGTIKOTTOINGT TOL XPOVOL EPYOCIOG KO TNV KATAPYNOT TG TPOGAVENCTG OTIS LREPWPIES, TN
ovveyN TEOT Y10 LETATPOTH TOV CLAMOYIKGOV cupPaoemv oe aTopkég, TV Evapin 1oV palikdv
amOADGEDV 6TO ANUOG1O0 Ko EVPHTEPO dNUOGI0 Topéa, TNV KUBLEPWOT TOV BEGLOD TNG «EPYOOLKTG
epedpeiogy cov mPOoTAdo NG amOAVOTC, T1 CUYKOADUUEVT KOTAPYNON TNG HOVILOTNTOS OTOVG
dnudclovg vraAAMAovg K.0.

— Tnv emrayovopevn xatdppevon g IHodeiog, g Yyeiag wor g Kowwvikrg
Acedhonc. Me tnv x40etn peiwon tov danavdv. Me T yieion Tov VORov AlapovIionovAoy yio
o ARL 7100 Pulel TEACS GTO TIAVEROTHIO, OIS £@iG NHES, GLOUG RTVYIOTYOVE KUl OTC AGVAD Wit
emPairer e€oviotikd 8idaxtpa. Me v kotdpynon tov oyolkdv Pifiiev yio @étog, pe v

Aertovpycég Samdveg yio oxoheio kar Iavemotiwa k.o Me 1o kheioipo voookopeinv, KAMVIKOV,
v emPoAn eioiTnpiov Yo eETAOELS K.0. Me [ GEPE avTIRCQAMOTIKAOV VOU®OV Kol S10TayUATOV
7oV OVGINGTIKG aveBdlovy 10 pro ovvta&lodotnong ota 68-70 £t kot katefalovv Tig GLVTAEELS
ot 300 gvpd. Me 10 ®Oyo tov EKAYX, tnv dpacTikn] cvppikveon £mg KATAPYNoTm TV
EMIKOVPIKOV GLVTAEEDV K.0.

— To xohooowio mpdypappo EemovARLATOg TNG dNUOCIOG TePovoiog, TV dnuocinv
EMYEIPYCEDMY, TOV VEPOD, TOV PEVUOTOC, TOV GLYKOWVAOVIAV, TOV SpOU®OV, TOV ALAVIOV, TGOV
TOPKOV, TOV UVNUEI®V, TOV VIowdv k.a. AnAadi; OANg ekeivng Tng meplovoiog Kol VLOOOUNG OV
otmipile péxptl Thpa 10 PlOTIKO NOG EMINTESO, TOV EKOVE «AVOPATIVIY Ko VIOPEPTN TN O oG Kol
OV YPEIRGTNKAV SEKOETIES Y1a VO T SNUIOVPYNGCHV LUE TOV 13PDTO TOVG 01 EPYULOUEVOL.

H xpion 6y poévo dev 0a stapartioel aira 6u fadiver akoun nepiocoTeEpO...

0Oln N uéxpt Tdpo. Bion, TpOTOPAVAG Kot KOAOGGIOiA 0vVadIVOuUT) TAOVTOV, OAEG AVTEG OL
Buoieg, Oyt povo dev pag Byalovy amd v Kpios, Oyl HOVO JeV TNV GTOUCTOVV, GAAG LG 081 YODV
oTNV TANPT] TAEOV KATAPPEVOT] TNG KOWVAVIRS, GTNV OTOAVTY KOTAGTPOOT).

Tnv 1pietia 2009-2011 1o Axabapioto EGviko IIpoidv (dniadn n a&io OAmV TV Tpoidvimv
KOl VINPESLOV OV TTaPGyoLpE péco 6~ évav ypdvo) Ba éxel ueiwdei puéxpt 1o TEAOG TNG YPOVIAG
kot 13%. H Pounyaviky nopaywyn maveo amd 22%. To Anudcwe ‘Epya £xovv mpaktikd
OTOUATHGEL, 1] TTOOCT| 6TV OtKodoun €xet Eenepaaer to 50%.

H avepyio emionua givar 610 16%, 6pumg Aot oporoyovv Ot gival TOAD TopoTave, OTL O
Gvepyot eivar 1,2 exatoppdpio kot péypt 1o téhog TG Xpovids Ba @Tdcovy To 1,5 exatoppvpio.
AMo 1 exatoppdplo eivor voamooyolovueve: (Ue eMAOTIKEG HOPQEG EPYACING, AVACEAAIGTOL
K.0.). Zxedov &vag oTovg 6v0o véoug givar dvepyos. O aptBuog avtdv mov {ovv kdtm and 1o 6p1o g
NTAYE1ae fvel Eemendaet 1o 25% xat avEdvel aALATOODC.

it T Tl T~ S T B SO = & ¢ - -
EVPOTAIMV PEYOAOEMXEIPNUATIOV Ko TpomeliTdv, Oxt Hovo pag eEaBAMMVEL, 6L LOVO KOTAGTPEPEL
v Kowovia, aAAd eivor kol EVIEADS OVaTOTELEGPATIKY, ad1EE0dN Kol QVTOKOTOGTPOPIKT. Bo
odmyei ovvexhg 6To Mo Ko peyoddtepo Babepa tng kpiong, oe 6L0 KO TEPIOCOTEPO. LETPO TTOL Oa
EQVAETISEIVOVOVY TEPIGGOTEPO TNV KPIoT - KOl AvTd dev &yer téhoc. Av TOVG 0PNoOVHE, Oa yivovue
wa PouPopdiopuévn Kowvmvia epeiov, OOV PEGO NG Bo. mEpLPEPOVTAL CKEAETOUEVOL GvOpOTOL
KO 0L YOOQTO EMYEPTHOTIOV B0l GUYKEVIPOVEL 0,TL TAOVTO QTTOUEVEL

Aydvag péxpr 1éhog: Amokheiopog s AEO — Karo 1 KvBEpvnon

To Siknpupo eivor opd kot dpeco: H avtoi f epeic. I'” avto npénet vo SibEovpe 6Ao avTd T0
YPEOKOTMUEVO OLKOVOUIKG KOl TOAMTIKO GUGTNUAL, 1oV’ apyicovpe va taipvovpe micm Tov ThovTo
OV TAPGYOVHE Kar 600 pag £xovv 781 apmaet yic va Tiagovy Tig QOO TEG TEPLOVTIES TOVGE, OTMG
10, 600 81¢ TOV KOTaOéCEDV TMV EMMVOV TAOVGi®Y 6T EAfETIKEG tpamelec.

No coveyicovpe pe axopun peyoldtepn Eviaon Tov aydva HEXpt Vo, piEovpe avt TV GOAL
Ko ETOOPPOnN KuPEpYNOT TV dociloywv, uéxpt va Sibgovpue Ty Tpdika ka1 vo KOToPYNGOVUE
oA o Mvnpovia.

Aev £YOVUE VO TEPLUEVOVUE TIMOTE GO TNV EMIOTUN pepopotikn apotepd (KKE ot
YYPIZA), mov TopGAvTn PIPOCTE OTIG OVAYKES TG OPYAVOOTG Kol YLYAVTOONG TOV Qy®dVO. LG, TO
n6vo mov kével givar va {nmioveder exhoyés. Edid and to KKE, mov 6y pévo adopopel yio. 0,11
Sev eAéyyel, oG kan exto&edel kGOe ibovg cuKoPaVTia EVAVTIO GTO Kivnua pog.

»  No pallkonoGOVHE KOl VO, EVICXDGOVUE TO HiVIUA TOV [M\oteidv. Agv TPOKELTAL VO. QUYOVUE
omd kapia mhoteia, v TPOKEITOL VO, PUYOVUE MO TNV Mateio Tovidypotog pEXpt va. pUyovv
601 VTOL KOl O1 TTOALTIKEG TOVG.

= Na evioydoovpe 10 kivua tov [otedy, dnuovpydviag Aikég ouveLEDOELS OTIG TANTELEG
OAMV TOV GLVOIKIDV, Y10 V' OMOTPEYOLHE TNV EQAPUOYH TOV Mvnuoviov Kot TOov
Meoconpd0eopov otnv Tpaén, arlrd Kot yia vo. OVTIHETOMICOVHE TIG EMUTAOCELS TNG Kpiong.
Opyavopévol oTig Aaikég ovveledoelg kabe covoukiag, va gumodicovpe 1o Kheiowo oyoAeinv,
revemommuiay, v emBedd Siddxrpev, 7o lelopo vosorepsioy Aahnakdy, 16 KSYIHC 1OV
pEVIOTOG T TOL TNAEPDVOD T TOV VEPOD, Vo fonbNcovHE TOVG GvePYOLS, TOVG PTMYOVG UE HidL
Swovopn; mpoidviwv, va epmodicovpe 1O Kheiowo £pyooTOGiOV KOl EMXEPNOEWV, VO
GTAHATAGOVLE TIC AOADGELS ) OTTOL0 TPOCTAOEL PEIDONG TOV modov.

» No ypnotponotjoovpe KGBe popET| TIANG, omOKAEIOPOVG SPOU®V, KATUARYELS OMUOCIMV
ktpiov k.0. No TPOETOUACOVHE Mo, mohtiky] Tevikly Amepyia Awopxeiog GOTE Vo TOVG
otsilovpe ooV AyOPLOTO.

AvTi] 1] KUBEpVIIGN TPETEL VAL TEGEL KOL PTOPOVRE VO, TT pitovpe. Olot 670V UTOKAEIGHO
g AEO 1o Zappato 10 Temtépppn, yia ve. pry emTpéyoovpe ¢’ auTh TV KuBépynen ko ¢’
avté ToV TPpOLTOVPY6 0UTE VA MATGOVY, OUTE VO gykovidoovv v ‘ExOeon, ovte va
AVEKOLVAGOVV TV KUBEPVITIKI] TOVG TOATIKT.

— Aiaypagn Tou XpEouG. Aev XpwOTALE, eV MANPWVOULE. EBvikonoinon OAwV TwV Tpanedmy, JEYAAwV
enixelpfoewv kal AEKO Xwpig anodnpinon kai kaTw ano £PYATIKO EAEYXO.

— Anayopeuon Twv AnoAUoEwv. Katapynon kaBe EAAOTIKAG gpyaoiag. Ze kabe enixeipnon nou KAeivel i
anoAUel, SAPEUC TNG MEPIOUCIAG TWV IBIOKTNTWY Kal AeIToupyia TNG KATW anod epyartiko EAEYXO.
AyoTepn douheld, Souheld yia OAoUG, HE 35wpo-5vBnuepo-7wpo.

— Katapynon Tou @A oTa &idn Adikrg katavahwong. EpyaTikog EAeYXOG OTIG TIMEG.

— AUEfoEIC OE MIOBOUG-OUVTAEEIG. ZTOXOG Wag 1.400 eupw KATWTEPOG Bacikdg HIoBOG yia OAoUG.
Kavévac epyalopevog Xwpig GUMoYIKA olpBacn epyaciac.

— AUEnon TwV KOIVWVIKGV danavav, dnpooia kai dwpedv uyeia Kal naideia, NpOypayua oikodouNong
OXOAEIWV, VOGOKOMEIWY, EPYATIKMV-ATIK@V KATOIKIQOV Kal npooTaaciag Tou NePIBAAOVTOG.

— 'AWECN EMICTPOPRA OTA QOPANOCTIKG Taeia OAGV TWV KAEPPEVWV Kal TV OPEIN®V KPATOUG Kal
£py0d0TAOV. Katapynon OAwV Twv avTiao@aNioTIKWV VOHWV.

Opvyavwon Koppouviatav Aigbviotov ENadag
www.okde.gr [IIIIEIININNGNGEE
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OePUOTTUAEC 480 T1.X.
ABrva - Zovtaypa 2011 pX.
H 1otopia emavahapBaveral

Eipaote otn MAateia Zuvtayuatoc
24wPEC T0 24WPO0 HEXPL TEMKNG VIKNG

EAa padi pag

MNa tnv EAANGSa
[ta TNV Anpokpartia

www.300¢llines.com

ZUPTIOTPLWTN/LOCA,

Eipot o adepddg cou, o pilog, o ouyyevrig,0 cuVEPYETNG CoU, EVag oav
e0€va, TTou A€oV Sev €xw SOUAEL!, XAVW TO OTITL MoV, KAEIVW TO
payadi pou, pou €ékoav to podsé kat tnv obvtagn pou.

Eipot autég tou Sev kavel i Gvelpa kot Sev €xel TTAEOV Ta aTtapaiTnTa
Kol iowg oUTE paynto yia ta tadid tov.

Eipot autdg 1tou kotpdtoan kot EUTIVREL UE TO OTOPGXL SEPEVO KOUTIO KAl
TO AyX0G6 Kot To $p6fo pHévipn Trapéa yio To adplo.

Agv gipou Spwg pévog pov. Eipaote toAoi kot gipaote £8W yia va
{nujoovpe Ta avtovénra.

Mo va pwvéagoupe yia to AIKIO mov pag reviyet, yiati “Sev ta payoape padi”
HE Kavéva, ylati SEV pag pRTNOAV TIOTE Yia TITIOTH KO TWPX HaG KAAOUHY
Vo AN PWOOVKE Yot GAAN pia dopd ta oiacpéva AAAQN.

Aev gipaote cUVSIKOALOTEG , SEV AVI{KOUUE O& KAVEVA KOUMUO SEV pag UTTO-
otnpiel kaveig kat timota. Amté tov MONO TIoU pTIOPOUUE VO TTEPLLEVOULE
Borifeta givo artéd EZENA.

OpwgG eipoote mMA€ov ATTODAZIZMENOI va MAAEWOYME kot va TtoSei-
Eoupe 611 600 KaL AV paG £XOLV TOAKIOEL, UTIAPYOLV ok EAAHNEX
peE WYXH . Exolr antopacioape va kKatéBouvpe oto SYNTATMA Kat va
Tapapeivoupe ekel PEYPL va YiVEL quTO TIoL Ba €mpeTte va el yivel, TTpy
armé oToLaSHTIOTE ONHAVTIKY antdédaor].

ZHTAME ATIAO KAl AHMOKPATIKO

AHMOWHOIZMA

A KATAPFTHZHTOY MNHMONIOY KAITHN EZ0OA0 MAZ ANOTO ANT
FMATHN APNHZHTOY XPEOYZ QX MPOION EZAMATHZIHZ,

MATHN AAAATHTOY ZYNTAIMATOZ KAI ZYNTAKTIKH EONOZYNEAEYZH
FIATHN KATAPTHZH THZ BOYAEYTIKHZ AZYAIAZ KAI TOY NOMOY NEPI EYOYNHZ YIOYPIQN
FATHN ANAKYPHZH THZ AOZ ZTO AITAIO

ENQZE THN @QNH Z0Y ME THN AIKH MAZ KAI BOHOHZE MAZ BOHOQNTAZ TON EAYTO ZOY .

enikoiNaNHzE Mazi MAs zTol N i o

HMPOZMAOEIA MAZ ZEKINHZE THN KYPIAKH 22 MAIOY 2011
ZTHNTIAATEIA ZYNTATMATOZ KAl EIMAZTE EKEI ZYNEXQE MEXPI NA AEXTOYNTO AITHMA MAZ

S = Arnves

Evwugvol umopodue!
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ATIODAZIZMENEZ N'YNAIKEZ ZTO ZYNTAIMA KAl
2E OAEZ TIZ NAATEIEZ

Q

Mévoupe oTaBepég oTNV aTTOPATN HAG HE T ONUEPIVA Hag Spdon va
mepacoupe 1o EIPHNIKO pag prjvupal

2uvexioupe oTaBePd Ki ATTOPATIOTIKG KAl TTOVIGPOUNE OTO
ETTIKOIVWVIOKO KOMWATI TNG Kiviong auTrg!

Q@ AtreuBuvopaoTe oTIG yuvaikeg TTou gidav kai {épouv, o

auTEG TTou £pabdav K @ofBolvtail: EigagTe oav Ki £04¢, UE TOUC iBIouc
©0Boug aAAd Kal TO JIKAIWHA VA OVEIPEUOUACTE yi' auTd Kai B

maAéwoupe!

© AtreuBuvopaoTe Kal o auToUg TTou BéAouv va pag
diaAUoouv: Asv @ofopaaTe Kai sipnviké guveyilouus va SiadnAwvoups.

o]

Agv SloxwpIfOpaaTe amd Kavévav, avTIBETWS BEAOUUE VA eVIIOOUE GAES TIC
yuvaikeg kai eI8IKA ekeiveg TTou akdpa diotadouv, pofouvTal, i dev yvwpilouy
TA QITAPATA TOU KIVIUATOG TWV TTAATEIQV!

o]

@fAoupe Kai uytropouus va Ta aAAdéouus 6Aal




EMIMPOL NA AIQ=OYME THN XPEOKPATIA
ME ENOTHTA KAl AAAHAEITYH

Ao pnveg petd tnv peydAn paxn tou Zuvtdypatoc mou £6wos 0 Aadg yia va TPOOTATEYE! TIC KOIVWVIKEC
kataktnoegig, ta dnpooia ayaba, tnv 1610 Tnv dnpokpatia kai va amoTPEWE! TNV EKMOINON TNG XWPAG TNV
Tpoika kar otoug tpamediteg, n duvapikn Tou Adikou Eeonkwpou cuvexiletal.

Twpa, o€ pia Kpigiun ouykupia, Omou n kataotpo@ikn Aaidama twv moOMTIKWY Tou Mvnuoviou épxetal va
agavioel 0Aa Ta Aaika oTpWHATA HE Ta vea xapatoia kai va BuBiogr otn @Twxeia ka1 To XAog TNV Kowwvia yia
moAA£C bekagTieg, n avtiotaon npémnel va evtabei kar va kKAipakwBei.

01610¢ 0 Aadc €xe1 mA€ov Tnv euBuvn va amaMAayei amo tov {oupAopavdua tou ANT, va epnodioer tnv 1aAucn
TNG XWPAC, KA1 va TTAPE] TIC TUXEG TOU 0TA XEPIA TOU.

Meta tnv apxikn @don tng amoyvwong kar UOTEPA TNG ayavaktnong, 0 QETIVOC LemtepBpng mpémner va
onpatodotnaoel Tny avaBabpion Tng autoopyavwong TwWv avTtioTaciokwy OUVAHEWY Kal TNV OUYKPOTNON TOUG
o€ BaBog xpovou péxpr Tny TeAKN vikn.

Eivar kabnkov oAwv va maAéyoupe yia va SieupuvBel n amovopigomoinon Tou Kupiapxou TOAITIKOU
guotnpatog mou gival umeuBuvo yia to EemouAnpa, va unv a@nooupe va epappoobouv o1 CUPEWVIEC TOU
«pecompoBeopou», va TPOOTATEWPOUHE TNV KOWWVIA Mo TOV sucpu?\m nou BéAsr va mupobotnoer n
EevodouAn gAit pe tnv mpomrayavda mou S1a0TIEIPE KA1 TNV AVEXEND TIOU LpEpV£1

Agv exoupe GAAn emidoyn amo tou va avaoupa uovol Hag Tov ﬁpopo y1a to peAdov,
avatpEnovrag T0 oumo unpapwo Kutaa'cnpavo HEGa amo svu numeo natplwtmo aywva.

Na apvnBoupe ta emaxBn xpen, va Byoupe and ta Heopd TOU EUPW, VA AVACUYKPOTNGOUHE TNV OIKOVOUIa HE
€0vikn oTpatnyikn, va kataktnooupe TNy aAnBivh dnpokpatia, va époups Tnv avayévvnon kai tnv Amida
€ava otn xwpa.

Aev Ba kavoupe miow, Oev @oBopacte timota, dev pag Swaomd kappia daxwprotikn ypappn, dev
aywvi1{opaote mpoowpIva He ekAoyiko opidovta, bev Ba dexBoupe kapa Auon «£BVIKNC oWTNPIACH... XWPIC
Tov Ao ka1 To €0voc.

Epeig epxopaocte, autoi peuyouv. Eipaote moAAoi ka1 mavtou.
Eipaote ekatoppupia. Eipaote o eAAnvikog Aadg!

AEN ZEXNAME - AEN XPOZTAME - AEN NTOYAAME - AEN MAHPONOYME

OAOI MAZI ZTIX 3 KAl 10-11 ZENTEMBPH
2TO ZYNTAMA KAI THN A. E. OEZZAAONIKHZ

'TA NA MHN E®APMOZOEI TO MEZOINPOOGEZMO

NA KAGIZOYN ZTO ZKAMNI OI ENOXOI KAI OI AQZIAOIOI

ENIAIO MAAAAIKO METQMO (EMAM)

Ea dade m 4 om g -/, /e Ba s mpasnds oo e
http://www.epam-hellas.gr e http://seisaxthia.blogspot.con
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KINNON v
ONEFOCTNTWN Z?TlGOC

Kevryp AveEdprpav TNy
NOAITWN S Gkt

wiwww.mikis-theodorakis-kinisi-anexartiton-politon.gr

H Xovraypatiki Tagn e yopog £xel katanatnOsei

H KuBépvnon éxer ovorwaotika amoricer v «EE®0Oev kai paptopio», Tov eivar 1 oTpiEn
NG ATO TNV TAEWWYIPia TOV Aa0V.

H gv0dvn ya Tqv Tipnon tov Xuvraypatog kat tov Nopowv £yl mepacel otnyv £v8ovvi g
TheloYNQics Tov Aaov

INa pog £y prst 6 e@appoyn 1 akpoteredTia didraén Tov EYNTATMATOZX ap6po 120

1. To Xvvrayua avtd, mov yneictnke and v E” Avabswpnukij Bovlij twv EXjvov, vrroypageral ano tov IIpoedpo tis,
onuoaievetar ano tov wpoowpivo Ilpoedpo s Ajuoxpatias oty Eonuepioa g Kofepvijoews, ue diarayua wov
TPOCVTOYPAPETal amo To Ymovpyiko Zvufovito xar apyilel va 1oyver ano g évoexa lovviov 1975.

2. O ogflacuds aTo Zovrayua Kol Tovg VOHOVS TOL GOHPWVOUY UE aVTO Kal i apociwan otyv Iatpioa kat Ty Anuokpatia
amwoTeLOVY Oeuel1ddon vwoypéwai] 6wy Twv EXjvav.

3. O 0QeTEPICUDS, HE OTIOIOVINTOTE TPOTTO, TG LAIKIJG KUPIAPYIaS Kal TV EE0VGIMV TOV ATOPPEOVY OO CVTI] SIDKETAL HOAIG
anokatactalei n vouuu e€ovaia, omoTe ApYILEl Kat 1] TAPAYPEPI| TOV EPKIIHUATOGC.

4. H nijpnacy tov Zovtayuatog enagictal 6tov motplonioud tov EJ vy, mov dikaiovvtal kar vroypeoivral va
aVTIGTEKOVTAL HE KAOE HEGO EVaVTIOV OTOIOVIITOTE EMIYEIPEL va TO KATALVGEL pE T fia.»

ot eivaz o pdedpog mig Anproxparics: Het civer o Kopparte g Apistepdg; To
Xoppovho Emkparteiog; O Apzrog llayos: H Akadnpia AOnvov; Ta HHavemotima; Ta
Yovokara; Ov Evaosig;

Aaoc mpodopévog! Aadg tpodopévog! Aaog Ipodopévoc!

OcpPoVUE MG ATOAMTOG VOULUT] SNUOKPATIKY] APUVA TIS OTTOIES EVEPYELEG HAGS EVAVTIA GTI|V
OVGLUGTIKN KOl TPAYRATIKY] Pia TOV EKTOPEVETAL EVAVTIA GTI] YO PA KUL 6TO AUO pag amo
TIS AMOPACELS PLOS KUBEPVIIGTS OVGLECTLKIG HELOWYNPLAG, TOV £YEL KATAVTI|OEL TELO VIO
OpPYAVO GTIS ATOPAGELS TOV EEVQV.

Kau dgv vapyer peyarvtepn Pio amo to va odnyeic éva Aao oty Avepyia, ot Otoyer,
VO aolVELg OEKAdES YIMAdES VTaAM]AOVG, epyalopévoug, va Kieivelg Bropnyavieg Kat
Broteyvieg, va. PAlels AOVKETO 6TU KATUGTHATA TETAOVTAS GTO OPOIO WOIOKTTES Kl
VTOAM]AOVGS VO avaYKACELS T1) VEOLADIN VO HETAVAGTEVEL, VA TAPUY®PELS (TO KVpLOTEPO) TNV
£OviKn pog avtoTéAel, va EEToVAAS TOV TAOUTO TS YDPUS, VA GKOTMVELS TV avanTtuén, va
InTiavevelg 1o vEa dGVELD KAl VO QOPTAVELS TIS EMOUEVES YEVIEG PHE VEX ONUOGLA YPEN, VA
£YXE1G KOTUVTNGEL T1] (O PO HOG D PO VIPOTIS PEGA 6T H1EOVI] KOLVOTITO KA. KAT. KoL
TELOG VO AVAYKALELS VO, GUTOKTOVOUV Yl AGY0VG OLKOVOULKOVS Kal avepyiag, S00
ovumoliteg pag kaBe xpovo! Av 6ra avta sev eival Bia, T0Te TAOG arhdg Oa Tpémer va,
LOPAKTIPLOTOVV;

« ANTIXTAXH ot Bia »

Tov Kwnuatoc AveEaptnrtov Homrtav LITIOA Tov Mikn Ocodwpakn

AyovilopoocTe yua:

1. Na amarriayovpe and To Mvnuévio, tnv Tpéika kar to ANT.

2. Na yapaktnpicovpe Akvpeg OAES TIG OEOPEVTIKES CVUPACEIG-CVPPMVIES TTOV
vaéypaye 1 Kupépvnon tov Mvnypoviov.

3. No amalrayodpe oploTIKA Kol TEAEGIOIKA 0T0 TO YPE KAL TOVS TOKOVG.

4. No arartioovpe Tig morepikég emavoplmoers and v I'eppavia.

5. Na ocvvayovpe Aavewa kot Emkepocis Xopgovieg pe kabe ydpa, Avatork,
Avtikn, Bopewa 1) Notia, mov Oa deytel va pag daveicel pe younioé emrokio Kat
HE LOYLKOVGS OPOVG..

6. Na diekdoikniioovpe to status Tng OvdeTepdTnTag pe TV KuBLEPM®ON 16OTIRHOV
OYECEMV UE OLES TIG YDPES TOV KOGHOV Kol UE TNV EMWOiin va un dwetapaybei
11 0¢on) pog otnv Evpoann. Ocov apopd to NATO, to Status ¢
OvdetepotnTag 0dnyel og avaBedpnon Tov oxoc@v paoc. TELhog o1 d1edveig
gyyvneeg mov Ba cvvodevouy TV OVAETEPOHTNTA TG YAOPUS, NAS ATAAALAGTOVV
OpPLOTIKA a6 Ta Papr) TOV eEomAope V.

7. Na emparovpe ta Kopropyikd pog Atkardpato 6tovg Topgic Tmv oedvav
ox£0EmV Kal T|G Apvvag T XOpag.

8. Na aflomoujcovpe Tov 0pvkTd Kol VE0002AGG10 TAOVTO TG YO POS EEKIVOVTAS
e TV AL,

9. Na avaBeowpriicovpe Tov Zovtaypatikd pag yaptn pe véovg Bgopoig mov va
egaoparilovv To [ToAitevpa TG YV GLOG-TPAYRATIKIG KAL APUECTS
Anpokpartiag. Kar téhog

10.Na epappocovpe £va Néo Ilpoypappe Owovoprkig AvarntoEng-Kowvovikig
AvopOwonc-Extardevtikng MetappvBuiong kat IloAtiotikiyg Avayévviong
HE 6T6Y0 TNV paydaic Avodo TOV OLKEVOULKOUV-KOWVMVIKOV-HOPPOTIKOD Kal
TOALTIGTIKOV EMUTEDOV TOV EAANVIKOU Ad0V HE TNV TAPAAA AN avAOELET] TOV
KOPOVG TGS YO PaS aTov dedviy ydpo.

H Asgvtepua dev yupilerar arha kepdileTat.

OPI'ANQOEITE oto Kivnua AveZapmtov Holtdv «ZITIOA» tov Mikn ®eodmpdkm

H exionun wtocerida Tov Kwfpatog: http://www.mikis-theodorakis-kinisi-anexartiton-politon.gr

Tovadote To KO pLOPAGcTE TO

Tua, EMeoesa L

&
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