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Abstract 

The development of education for information and library science at City University London over a fifty year period is 

described. The development of the Masters course in Information Science, and the later equivalent courses in Library 

Science and in Information Management in the Cultural Sector are described in detail, together with shorter-lived 

Masters courses in pharmaceutical and health information. The rationale for changes of the courses, and the influence 

of the professional and educational contexts, and analysed.   

Issues emerging from this analysis are discussed in seven themes: the nature of the discipline; the library/information 

spectrum; the student group; the academic / professional balance; curriculum design; local and global issues; and 

teaching methods. 

The discussions of the City courses are set in the wider context of changes in library/information education over the 

period, in the UK and worldwide. 
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1. Introduction 
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2. The Institution 
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3.1.  The early years 
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CD0!W'F,0%F! /#$%F0! '(F#! -&/($H0H! '&! 0O'($',-O0! (-,0%',$%0! F$%O0Q! 8%#N0/,1! '&H! '! H-FF0%,',-#&Y! /#+8(0,-#&! #)!
,D0F0!'F80/,F!'((#J0H!F,$H0&,F!,#!V/#&O0%,V!'!<-8(#+'!-&,#!'!W'F,0%F!h$'(-)-/',-#&9!I%'/,-/'(!J#%M!J'F!-&/($H0H!-&!
'((!'F80/,F!#)!,D0!/#$%F0F9!

=O0%!,-+01!,D0!F/#80!#)!,D0!/#$%F0F!L%#'H0&0H1!F#!,D',!F#/-'(!F/-0&/0!K%'H$',0F1!'F!J0((!'F!,D#F0!J-,D!H0K%00F!
-&!F/-0&/0!'&H!0&K-&00%-&K!J0%0!'H+-,,0H9!f#&0,D0(0FF1!,D0!S-,Q!/#$%F0F!%0+'-&0H!O0%Q!+$/D!)#/$F0H!#&!)-,,-&K!
K%'H$',0F! )#%! %#(0F! -&! F/-0&,-)-/1! ,0/D&-/'(! '&H!+0H-/'(!-&)#%+',-#&! F0,,-&KF1! 'F!J'F! '(F#! ,D0! /'F0! )#%! '! /(#F0(Q!
0h$-O'(0&,! /#$%F0! ',! .D0))-0(H!T&-O0%F-,Q! Z7^1! 7d1! 561! 571! 55[9! !CD-F! H-F,-&/,-#&1! )-,,-&K! ,D0! O-0J!#)! ,D0! F$LN0/,!
0F8#$F0H!LQ!a'%%'H'&01!J'F!F$-,0H!,#!,D0!8%#)0FF-#&'(!/#&,0X,!'&H!N#L!+'%M0,!#)!,D0!,-+0!Z5^[9!i#J0O0%1!-,!J'F!
'(%0'HQ!L0-&K!&#,0H! ,D',! ,D0!+0,D#HF!#)! -&)#%+',-#&!F/-0&/01!$&H0%F,##H!'F!a'%%'H'&0VF! VF/-0&/0!#)! -&)#%+',-#&V!
/#$(H!L0!%0(0O'&,!,#!F$LN0/,F!#,D0%!,D'&!,D0!F/-0&,-)-/!Z5`[9!

*&/%0+0&,'(!/D'&K0! ,#! ,D0!/#$%F0!/#&,0&,!8%#K%0FF0H!#O0%! ,D0! )#((#J-&K!Q0'%F1! -&! ,D0! %',D0%!ad hoc +'&&0%!
8#FF-L(0!L0)#%0!,D0!+#H$('%-F',-#&!'&H!'/'H0+-/!h$'(-,Q!#)!,D0!8%0F0&,!H'Q9!CD0!/#$%F0!D'H!-,F!)-%F,!)#%+'(!%0O-0J!
-&!7d?^e`1!'&H!,D0!)#((#J-&K!Q0'%!0(0/,-O0F!-&!L-#+0H-/'(!'&H!8D'%+'/0$,-/'(!-&)#%+',-#&!'&H!-&!)-&'&/-'(1!(0K'(!
'&H!/#++0%/-'(!-&)#%+',-#&!J0%0!-&,%#H$/0H1!',!,D0!0X80&F0!#)!'!/#+8$(F#%Q!/#$%F0!-&!\0%+'&!Z7;[9!

!*&! ,D0!+'-&! ,D0F0! /D'&K0F1! '&H! (',0%1! %0F8#&H0H! ,#! /D'&K0F! -&! ,D0!8%#)0FF-#&'(! '&H! 0/#&#+-/! 0&O-%#&+0&,!
Z5A[1!!'&H1!-&!8'%,-/$('%1!,#!,D0!-&/%0'F-&K!F-K&-)-/'&/0!#)!-&)#%+',-#&!,0/D&#(#KQ!Z5;[9!E&#,D0%!-&)($0&/0!J'F!,D0!
%08('/0+0&,!#)! ,D0!#(H!/$%%-/$($+!#)! ,D0!*&F,-,$,0!#)! *&)#%+',-#&!./-0&,-F,F!LQ! -,F!F0,!#)!/%-,0%-'!)#%! -&)#%+',-#&!
F/-0&/0!Z5?[9!CD0F0!D'H!,D-%,00&!F0/,-#&F>!

! M&#J(0HK0!'&H!-,F!/#++$&-/',-#&!

! F#$%/0F!#)!-&)#%+',-#&!

! #%K'&-F',-#&!#)!-&)#%+',-#&!

! %0,%-0O'(!#)!-&)#%+',-#&!

! H-FF0+-&',-#&!#)!-&)#%+',-#&!

! +'&'K0+0&,!#)!-&)#%+',-#&!

! H','!8%#/0FF-&K!

! %0F0'%/D!+0,D#HF!

! +',D0+',-/F!

! (-&K$-F,-/F!

! )#%0-K&!('&K$'K0F!

! 'HO'&/0H!-&)#%+',-#&!,D0#%Q!'&H!8%'/,-/0!

! F/-0&,-)-/!'&H!8D-(#F#8D-/'(!'F80/,F!

CD0!#O0%'((!%0F$(,!#)!,D0F0!-&)($0&/0F!J'F!,#!/'$F0!,D0!/#$%F0!/#&,0&,!,#!0X8'&H!/#&F-H0%'L(Q9!]Q!7dc`1!,D0!
/#%0!/#$%F0F!J0%0!/#+8(0+0&,0H!LQ!)-O0!0(0/,-O0F>!

! ./-0&/0!'&H!,0/D&#(#KQ!-&)#%+',-#&!

! ]-#+0H-/'(!'&H!8D'%+'/0$,-/'(!-&)#%+',-#&!

! U0K'(!'&H!/#++$&-,Q!-&)#%+',-#&!

! ]$F-&0FF!-&)#%+',-#&!

! G0F0'%/D!'&H!H0O0(#8+0&,!

#)!JD-/D!F,$H0&,F!/#$(H!,'M0!L0,J00&!#&0!'&H!,D%009!

!

!

!
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3.2.  Modernisation 

E!+'N#%! %0O-0J!#)!S-,QVF! -&)#%+',-#&! F/-0&/0! ,0'/D-&K! ,##M!8('/0! -&! ,D0! (',0!7dc6F9!EF!J0((! 'F! ,D0! )'/,#%F!
&#,0H! 'L#O01! ,D0!<08'%,+0&,! #)! *&)#%+',-#&!./-0&/0! D'H! -&-,-',0H! ,J#! &0J! /#$%F0F>! '! F+'((!+'F,0%F! /#$%F0! -&!
U-L%'%-'&FD-8!'&H!E%,F!EH+-&-F,%',-#&1!'&H!'!('%K0%!+'F,0%F!/#$%F0!-&!*&)#%+',-#&!.QF,0+F!'&H!C0/D&#(#KQ9!]#,D!
J0%0!N#-&,!/#$%F0F!J-,D!#,D0%!H08'%,+0&,F!#)!,D0!T&-O0%F-,Q1!'&H!-&O#(O0H!N#-&,!,0'/D-&KY!F$/D!-&,0%'/,-#&F!J0%0!,#!
D'O0!F-K&-)-/'&,!0))0/,F!#&!-&)#%+',-#&!F/-0&/0!,0'/D-&K!)%#+!,D-F!H',0!#&9!E&#,D0%!-&)($0&/0!J'F!-&F,-,$,-#&'(!-&!
&',$%09!S-,Q!T&-O0%F-,Q!D'H!L00&!H0(-L0%',0(Q!/%0',0H!J-,D#$,!'! )'/$(,Q!#%! F/D##(! F,%$/,$%01!L$,! F$/D!'! F,%$/,$%0!
J'F! %0,%#F80/,-O0(Q! -+8#F0H1! '&H! ,D0! <08'%,+0&,! #)! *&)#%+',-#&! ./-0&/0! J'F! -&/#%8#%',0H! -&,#! '! ./D##(! #)!
*&)#%+',-/F1! '(#&K! J-,D! H08'%,+0&,F! #)! S#+8$,0%! ./-0&/0! '&H! ]$F-&0FF! S#+8$,-&K9! CD-F! (#/',-#&! ,0&H0H1!
-&0O-,'L(Q1!,#!%0-&)#%/0!'&!0+8D'F-F!#&!,D0!,0/D&#(#K-/'(!'F80/,F!#)!,D0!F$LN0/,!-&!,D0!H08'%,+0&,VF!,0'/D-&K!'&H!
%0F0'%/DY! ,D#$KD! ,D-F!J'F1! ,#!'!H0K%001! %0F-F,0H!LQ!F#+0!#)! ,D0!H08'%,+0&,VF! F,'))1!/%0',-&K! -&,0%0F,-&K!'/'H0+-/!
,0&F-#&F9!

CD0!%0F,%$/,$%0H!*&)#%+',-#&!./-0&/0!/#$%F0!D'H!'!+$/D!+#%0!K%'&$('%!F,%$/,$%01!J-,D!0-KD,!/#%0!/#$%F0F!'&H!
'!/D#-/0!#)!,J#!0(0/,-O0F!)%#+!,D-%,00&!'O'-('L(01!,D#$KD!&#,!'((!J0%0!#))0%0H!0O0%Q!Q0'%>!

! S#%0!/#$%F0F!

o *&)#%+',-#&!-&H$F,%Q!'&H!-&)#%+',-#&!%0F#$%/0F!

o S#+8$,0%F!'&H!/#++$&-/',-#&!,0/D&#(#KQ!

o *&)#%+',-#&!+'&'K0+0&,!

o *&)#%+',-#&!G0,%-0O'(!

o S#++$&-/',-#&!FM-((F!

o U0K'(!'&H!I#(-/Q!'F80/,F!

o G0F0'%/D!+0,D#HF!

o RO'($',-O0!%08#%,!

! R(0/,-O0F>!,J#!,'M0&!3&#,!'((!%'&!0O0%Q!Q0'%4!

o .QF,0+F!'&'(QF-F!'&H!H0F-K&!

o I%#K%'++-&K1!F#),J'%0!'&H!D'%HJ'%0!

o S$%%0&,!%0F0'%/D!,#8-/F!

o I',0&,F!'&H!-&&#O',-#&!

o U0K'(!-&)#%+',-#&!

o ]$F-&0FF!'&H!)-&'&/-'(!-&)#%+',-#&!

o .#/-'(!F/-0&/0!-&)#%+',-#&!

o S#++$&-,Q!-&)#%+',-#&!

o W0H-/'(!-&)#%+',-#&!

o ID'%+'/0$,-/'(!-&)#%+',-#&!

o *&)#%+',-#&!)#%!F/-0&/0eL'F0H!-&H$F,%-0F!

o W'%M0,-&K!'&H!8$L(-/!%0(',-#&F!

o G0/#%HF!+'&'K0+0&,!

! <-FF0%,',-#&!

!CD0! /#$%F0!J'F!&#,!+#H$('%-F0H1! F#! ,D',! -,F! /#+8#&0&,F!J0%0!&#,! /#&F-F,0&,! -&! ,0%+F!#)! ,-+0!'((#/',0H!#%!
(0O0(!#)!F,$HQ9!EFF0FF+0&,!J'F!('%K0(Q!LQ!)#%+'(!0X'+-&',-#&1!J-,D!F$LN0/,F!H-F,%-L$,0H!'/%#FF!F0O0%'(!8'80%FY!-,!
J'F! ,D0%0)#%0!8#FF-L(0! ,#!K%'H$',0!J-,D#$,!',,0+8,-&K!'&Q!'FF0FF+0&,! -&!F#+0!F$LN0/,F1!'!8%#F80/,!'&',D0+'! ,#!

!
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/$%%0&,! 0H$/',-#&'(! ,D-&M-&K9! CD0%0! J0%0! '(F#! F$LF,'&,-'(! /#$%F0J#%M! 'FF-K&+0&,F! #%! 8%'/,-/'(! 0X0%/-F0F! )#%!
-&)#%+',-#&!%0,%-0O'(1!/#++$&-/',-#&!FM-((F!'&H!,D0!0O'($',-O0!%08#%,1!'&H!)#%!,D0!H-FF0%,',-#&!8%#N0/,9!

C0'/D-&K!J'F!('%K0(Q!LQ!,%'H-,-#&'(!(0/,$%0F1!'&H!,D0!)$((e,-+0!'&H!8'%,e,-+0!K%#$8F!J0%01!)#%!,D0!+#F,!8'%,1!
,'$KD,!F08'%',0(Q9!CD-F!K'O0!,D0!'HO'&,'K0F!#)!F+'((!D#+#K0&#$F!K%#$8F1!',!,D0!0X80&F0!#)!%080',0H!F0FF-#&F9!

!CD0!('%K0!&$+L0%!#)!#8,-#&F1!'(,D#$KD!'!+'N#%!',,%'/,-#&!#)!,D0!/#$%F01!'&H!F,-((!%0+0+L0%0H!)#&H(Q!LQ!0Xe
F,$H0&,F1! (0H! ,#! ,-+0,'L(0! /('FD0F1! F#! ,D0! /D#-/0!J'F!&0O0%! 'F!K%0',! 'F! -,! '880'%0H9!CD0%0!J'F! '(F#! '! H0K%00! #)!
#O0%('8!-&!/#&,0&,9!_-,D!D-&HF-KD,1!-,!/'&!L0!F00&!,D',!,D0%0!J0%0!,##!+'&Q!0(0/,-O0F!',!,D-F!F,'K0Y!,D0!F,'%,-&K!8#-&,!
#)!'!FJ-&K-&K!80&H$($+1!J-,D!&#!-H0'(!%0F,-&K!8#-&,9!

E! 8%#8#F'(! J'F! +'H0! ',! ,D-F! F,'K0! )#%! '&! $&H0%K%'H$',0! /#$%F0! -&! ,D0! (-L%'%Q@-&)#%+',-#&! '%0'9! E((! ,D0!
'O'-('L(0! 0O-H0&/0! F$KK0F,0H! ,D',! V8$%0V! (-L%'%Q@-&)#%+',-#&! $&H0%K%'H$',0! /#$%F0F! J0%0! $&F$//0FF)$(1! '&H!
8('&&-&K!)#/$F0H!#&!'!/#$%F0!-&!,D0!D0'(,D!-&)#%+',-#&!F80/-'(-,Q!Z5c[9!i#J0O0%1!,D0!$&-O0%F-,QVF!F,%',0K-/!-&,0%0F,F!
/D'&K0H1! '&H! ,D0! /#$%F0! J'F! &0O0%! ('$&/D0H9! .-&/0! ,D',! ,-+01! '(,D#$KD! '/'H0+-/F! -&! ,D0! <08'%,+0&,! #)!
*&)#%+',-#&!./-0&/0!,0'/D!+#H$(0F!-&!'F80/,F!#)!!-&)#%+',-#&!+'&'K0+0&,1!#&!$&H0%K%'H$',0!/#$%F0F!0(F0JD0%0!
-&!,D0!$&-O0%F-,Q1!,D0!(-L%'%Q@-&)#%+',-#&!'%0'!D'F!%0+'-&0H!0&,-%0(Q!8#F,K%'H$',09!

3.3.  Modularisation and re-modularisation 

*&!7dd;1!,D0!*&)#%+',-#&!./-0&/0!+'F,0%F!J'F!+#H$('%-F0H1!'(#&K!J-,D!,D0!%0F,!#)!,D0!$&-O0%F-,QVF!/#$%F0F1!'&H!
-&!M008-&K!J-,D!,D0!K0&0%'(!,%0&H!-&!TP!'/'H0+-'9!E(,D#$KD!,D0!L'F-/!F,%$/,$%0!#)!c!/#%0!'&H!5!0(0/,-O0!$&-,F!J'F!
M08,1! ,D0Q!J0%0! %',-#&'(-F0H! ,#!D'O0!'!/#++#&!'/'H0+-/! (0O0(1! '&H! ,D0!F'+0!'+#$&,!#)!/('FF! ,-+0!'&H!F,$H0&,!
0))#%,9!

CD0!/#&,0&,!J'F!%0(',-O0(Q! (-,,(0!'(,0%0H1!'(,D#$KD!F#+0!+',0%-'(!J'F!+#O0H!L0,J00&!H-))0%0&,!/#$%F0!$&-,F1!
'&H! ,D0! &$+L0%! #)! 0(0/,-O0F! J'F! %0H$/0H9! CD0! V0O'($',-O0! %08#%,V1! '! (-,0%',$%0! '&'(QF-F! 'FF-K&+0&,! JD-/D! D'H!
)0',$%0H!-&!,D0!/#$%F0!F-&/0!-,F! -&/08,-#&1!J'F!H%#880H1! ('%K0(Q!L0/'$F0!:!J-,D!'!+#O0!,#!'FF0FF+0&,! ('%K0(Q!LQ!
/#$%F0J#%M1!%',D0%!,D'&!)#%+'(!0X'+-&',-#&!:!(-,0%',$%0!0O'($',-#&!)0',$%0H!-&!F0O0%'(!#,D0%!'F80/,F!#)!,D0!/#$%F09!

CJ#!&0J!0(0+0&,F!J0%0! -&,%#H$/0H! ,#! ,D0! /#$%F0! ',! ,D-F! 8#-&,9!E&! V-&H080&H0&,! F,$HQV! 0(0/,-O0! /',0%0H! )#%!
F,$H0&,F! J-,D! '! 8'%,-/$('%! :! ,Q8-/'((Q! ,D0#%0,-/'(! #%! /#&/08,$'(! :! -&,0%0F,1! &#,! /',0%0H! )#%! -&! #,D0%! 8'%,F! #)! ,D0!
/#$%F09!E&H!:!-&!%0F8#&F0!,#!'!80%/0-O0H!H-F'HO'&,'K0!#)!+#H$('%-F',-#&1!,D',!-,!+'H0!-,!H-))-/$(,!)#%!F,$H0&,F!,#!
K'-&!'&!#O0%O-0J!#)!,D0!F$LN0/,!:!'!/#+8$(F#%Q!V-&,0K%',-O0!F,$H-0FV!+#H$(0!J'F!-&,%#H$/0H9!C'$KD,!',!'!(',0!F,'K0!
-&!,D0!/#$%F01!,D-F!D'H!&#!%0'(!/#&,0&,!#)!-,F!#J&1!L$,!J'F!H0F-K&0H1!,D%#$KD!'!F0%-0F!#)!F0+-&'%F!'&H!0X0%/-F0F1!,#!
0&'L(0!F,$H0&,F!,#!L%-&K!,#K0,D0%!+',0%-'(!)%#+!'/%#FF!,D0!/#$%F01!'&H!'88%0/-',0!,D0!VL-K!8-/,$%0V9!CD-F!'88%#'/D!:!
&#O0(!F#!)'%!'F!J0!'%0!'J'%0!e8%#O#M0H!+$/D!-&,0%0F,!J-,D-&!,D0!$&-O0%F-,Q9!

CD0!+#H$('%-F0H!-&)#%+',-#&!F/-0&/0!/#$%F0!F,%$/,$%0!J'F>!

! *&)#%+',-#&!,0/D&#(#KQ!

! G0F0'%/D1!0O'($',-#&!'&H!/#++$&-/',-#&!FM-((F!

! I%-&/-8(0F!#)!M&#J(0HK0!#%K'&-F',-#&!

! *&)#%+',-#&!%0F#$%/0F!'&H!$F0%F!

! *&)#%+',-#&!'&H!U-L%'%Q!W'&'K0+0&,!

! *&)#%+',-#&!U'J!'&H!I#(-/Q!

! *&)#%+',-#&!G0,%-0O'(!

! *&,0K%',-O0!F,$H-0F!

! CJ#!0(0/,-O0F!3)%#+!'!/D#-/0!#)!'L#$,!,0&4!

! <-FF0%,',-#&!

!

!
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o *&)#%+',-#&!%0,%-0O'(!

o *&)#%+',-#&!H#+'-&F!

! E&!0(0/,-O01!,Q8-/'((Q!/D#F0&!)%#+!

o U-L%'%-0F!'&H!8$L(-FD-&K!-&!'&!-&)#%+',-#&!F#/-0,Q!

o _0L!'88(-/',-#&F!H0F-K&!

o <','!O-F$'(-F',-#&!

o =80&!F#$%/0!F#),J'%0!

o *&H080&H0&,!F,$HQ!

! <-FF0%,',-#&!!!

CD0! #&(Q! F-K&-)-/'&,! /D'&K0! -&! /#&,0&,! -F! #$%! -&,%#H$/,-#&! #)! '&! *&)#%+',-#&! <#+'-&F! +#H$(01! '! J'Q! #)!
8%0F0&,-&K! F$LN0/,! F80/-'(-F,! -&)#%+',-#&1! '&H! -&O#(O-&K! '! F,$HQ!#)! -&)#%+',-#&! %0F#$%/0F1! FQF,0+F! '&H!$F0%F! -&!
&$+0%#$F!F$LN0/,!'%0'F1!K-O0&!/#D0%0&/0!LQ!iNl%('&HVF!/#&/08,!#)!H#+'-&!'&'(QF-F!Z`71!`5[9!

 CD0!U-L%'%Q!./-0&/0!/#$%F0!H-))0%F!-&!,J#!/#%0!+#H$(0F1!'&H!#))0%F!'!H-))0%0&,!%'&K0!#)!0(0/,-O0F1!-&/($H-&K!
F0O0%'(! )%#+!-&!/$(,$%'(!'&H!D0%-,'K0!'%0'F9!CD0!*&)#%+',-#&!W'&'K0+0&,! -&! ,D0!S$(,$%'(!.0/,#%!/#$%F0!#))0%F!'!
/D#-/0! #)! +#H$(0F! )#/$F0F! #&! 0-,D0%! -&)#%+',-#&! %0F#$%/0F1! #%K'&-F',-#&! '&H! %0,%-0O'(! #%! #&! -&)#%+',-#&!
+'&'K0+0&,! '&H! 8#(-/Q1! J-,D! D'()! ,D0! /#$%F0! /#&,0&,! 8%#O-H0H! LQ! ,D0! <08'%,+0&,! #)! S$(,$%'(! I#(-/Q! '&H!
W'&'K0+0&,9!CD0!./D0+0!-F!,D0%0)#%0!O0%Q!+$/D!L'F0H!#&!,D0!VF80/,%$+V!+#H0(!#)!,D0!-&)#%+',-#&!F/-0&/0F1!)%#+!
,D0!F/-0&,-)-/!'&H!,0/D&#(#K-/'(!,#!,D0!/$(,$%'(!'&H!D0%-,'K01!'&H!#&!'!/#&/08,$'(!+#H0(!#)!,D0!&',$%0!#)!,D0!'%0'!
Z76[9!!

4. Issues 

 _0! &#J! +#O0! ,#! '! /#&F-H0%',-#&! #)! ,D0! -FF$0F! JD-/D! D'O0! 0+0%K0H! )%#+! ,D-F! /D%#&#(#K-/'(! '//#$&,1!
#%K'&-F0H!-&!F0O0&!,D0+0F>!!

! ,D0!&',$%0!#)!,D0!H-F/-8(-&0!!

! ,D0!(-L%'%Q@-&)#%+',-#&!F80/,%$+!

! ,D0!F,$H0&,!K%#$8!

! ,D0!'/'H0+-/!@!8%#)0FF-#&'(!L'('&/0!!

! /$%%-/$($+!H0F-K&!!!

! (#/'(!'&H!K(#L'(!-FF$0F!

! ,0'/D-&K!+0,D#HF!

!
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4.1.  The nature of the discipline 

C#!8%#O-H0!'!/#D0%0&,!'/'H0+-/!/#$%F0!-&!'&Q!H-F/-8(-&01!-,!-F!&0/0FF'%Q!,#!$&H0%F,'&H!JD',!,D',!H-F/-8(-&0!-F9!
EF!J0!D'O0!F00&1!,D0%0!D'F!L00&!F#+0!$&/0%,'-&,Q1!)%#+!,D0!0'%(-0F,!F,'K0F1!'F!,#!JD0,D0%!'&!-&)#%+',-#&!F/-0&/0!
/#$%F0!H0'(F!J-,D!'!F/-0&/0!#)!3'((4!-&)#%+',-#&1!#%!J-,D!,D0!D'&H(-&K!#)!3F80/-)-/'((Q4!F/-0&,-)-/!-&)#%+',-#&9!CD-F!
D'F!8%'/,-/'(!-+8(-/',-#&F!L#,D!-&!,D0!/#&,0&,!8%0F/%-L0H!)#%!,D0!/#$%F01!'&H!-&!,D0!F,$H0&,F!%0/%$-,0H!,#!-,Y!'!/#$%F0!
-&!F/-0&,-)-/!-&)#%+',-#&!J-((!%0h$-%0!F,$H0&,F!JD#!'(%0'HQ!D'O0!'!D-KD!H0K%00!#)!F/-0&,-)-/!(-,0%'/Q9!!

*,! F00+F!/(0'%! ,D',! ,D0!S-,Q! /#$%F0! -&-,-'((Q! )#((#J0H! ,D0! VF/-0&,-)-/! -&)#%+',-#&V!+#H0(1! $&H0%! ,D0! -&)($0&/0!
L#,D! #)! ,D0! *&F,-,$,0VF! /%-,0%-'1! ,D0! 80%/0-O0H! O#/',-#&'(! &00HF! #)! ,D0! F,$H0&,F1! '&H! ,D0! 8%0)0%0&/0F! #)! )$&H0%F9!
E(,D#$KD! ,D0#%Q!D'F!'(J'QF!L00&!'! F-K&-)-/'&,!$&H0%8-&&-&K!#)! ,D0!S-,Q!/#$%F0F1! ,D0%0!J'F!&0O0%!'&!',,0+8,! ,#!
+'M0!,D0+!-&,#!,D0!M-&H!#)!8$%0(Q!'/'H0+-/!VF/-0&/0!#)!-&)#%+',-#&V!/#$%F0F1!#)!,D0!M-&H!%$&!)#%!'!FD#%,!,-+0!LQ!
]9S9!]%##M0F!',!T&-O0%F-,Q!S#((0K0!U#&H#&!Z`^[9 

=O0%!,-+01!,D-F!+#H0(!D'F!/D'&K0H1!+#F,!&#,'L(Q!-&!,D0!)'/,!,D',1!H$%-&K!,D0!8'F,!H0/'H01!#&(Q!'!F+'((!+-&#%-,Q!
#)!S-,Q!F,$H0&,F!D'O0!D'H!F/-0&,-)-/!#%!,0/D&-/'(!h$'(-)-/',-#&F!)%#+!'!)-%F,!H0K%009!CD0!+#H0(!D'F!+#O0H!,#!L0!,D',!
#)!%0K'%H-&K!-&)#%+',-#&!F/-0&/01!'&H!(-L%'%Q!F/-0&/01!'F!+0,D#H-/'(!3&#,!&0/0FF'%-(Q!h$'&,-,',-O0!#%!,0/D&#(#KQe
D0'OQ4! F,$H-0F! #)! -&)#%+',-#&! -&! '! O'%-0,Q! #)! H#+'-&F1! &#,! &0/0FF'%-(Q! F/-0&,-)-/9! CD0! F/-0&/0! -&! -&)#%+',-#&!
F/-0&/0! -F!Wissenschaft %',D0%! ,D'&!Naturwissenschaft9! ! ! ! *&H00H1!J0! D'O0! F#+0! FQ+8',DQ!J-,D! ,D0! O-0J! ,D',!
-&)#%+',-#&!F/-0&/0! -F! %0'((Q!'! )#%+!#)! (-L0%'(!'%,! Z``1!`A[1!'&H!0&/#$%'K0! ,D0!F,$H0&,F! ,#! F,$HQ!h$-,0!J-H0(Q! -&!
%0(',0H! F$LN0/,! '%0'F9! f#&0,D0(0FF1! J0! %0K'%H! '&! 0X8#F$%0! ,#! ,D0! H0,'-(F! #)! F$LN0/,eF80/-)-/! -&)#%+',-#&! 'F! '&!
0FF0&,-'(!)#%!F,$H-0F!-&!-&)#%+',-#&!F/-0&/0Y!D0&/0!,D0!%0/0&,!-&/($F-#&!#)!*&)#%+',-#&!<#+'-&F!'F!'!/#%0!+#H$(09!
_0!'(F#! %0K'%H! )'+-(-'%-,Q!J-,D! %0(0O'&,! -&)#%+',-#&!,0/D&#(#K-0F!'F!&#&e&0K#,-'L(0! )#%!'&Q! (-L%'%Q@-&)#%+',-#&!
F,$H0&,1!'&H!F$/D!,0'/D-&K!'F!'(J'QF!)#%+0H!'!8'%,!#)!,D0!/#%0!/#$%F0F9!

!*&!#%H0%!,#!K-O0!/#D0%0&/0!,#!JD',!+'Q!D'O0!L00&!-&!,D0!8'F,!'!%',D0%!ad hoc 8%#/0FF!#)!/$%%-/$($+!H0F-K&1!
J0!,D-&M!-,!-+8#%,'&,!,#!L'F0!,D0!H0F-K&!#)!,0'/D-&K!'%#$&H!'!/(0'%!/#&/08,$'(!+#H0(!#)!,D0!F$LN0/,!'%0'!Z76[Y!,D-F!
D'F!L%#$KD,!L0&0)-,F!-&!,D0!(',0F,!/#$%F0!%0H0F-K&9!

4.2.  The library/information spectrum 

EF!J-((! L0! /(0'%! )%#+! ,D0! '//#$&,! 'L#O01! /#$%F0! H0F-K&! ',!S-,Q! D'F! 8%#/00H0H! #&! ,D0! L'F-F! ,D',! ,D0%0! -F! '!
F80/,%$+!#)!VF/-0&/0F!#)!-&)#%+',-#&V9!CD-F!-F!&#,1!-,!FD#$(H!L0!+'H0!/(0'%1!'!$&-O0%F'((Q!'//08,0H!O-0J9!CD0%0!'%0!
,D#F0!JD#!J#$(H!'%K$0!,D',!(-L%'%-'&FD-8!'&H!-&)#%+',-#&!'%0!H-F,-&/,1!'&H!0O0&!-&-+-/'(!,#!#&0!'&#,D0%Y!F001!)#%!
0X'+8(01!\#%+'&! Z`;[9!CD-F!D'F!L00&! )$%,D0%!0X8('-&0H1! )#%!#$%!8$%8#F0F1!'F!'!+$(,-H-F/-8(-&'%Q! )-0(H!#)! F,$HQ1!
J-,D! ,D0! /0&,%'(! /#&/08,! #)! D$+'&! %0/#%H0H! -&)#%+',-#&1! J-,D! '&! -&,0((0/,$'(! /#%0! #)! -&)#%+',-#&! F/-0&/0!
$&H0%8-&&-&K!F0O0%'(!8%'/,-/'(!H-F/-8(-&0F1!-&/($H-&K!(-L%'%-'&FD-8!'&H!-&)#%+',-#&!+'&'K0+0&,!Z`?[1!'&H!)$%,D0%!
0X8('-&0H! 'F! ,D0! F,$HQ! #)! ,D0! /#++$&-/',-#&! /D'-&1! ,D%#$KD! ,D0!+0,D#HF! #)! H#+'-&! '&'(QF-F! Z76[9!_-,D! ,D0F0!
/#&/08,$'(! +#H0(F! 'F! '! L'F01! /#$%F0F! /'&! L0! %',-#&'((Q! 8('&&0H! ,#! /',0%! )#%! -&,0%0F,F! -&! O'%-#$F! 8'%,F! #)! ,D0!
F80/,%$+1!F-&/0!-,!-F!,##!L%#'H!-&!F/#80!)#%!'&Q!F-&K(0!/#$%F0!,#!/#O0%!-,!'H0h$',0(Q9!

*,! -F!8('-&! ,D',!S-,QVF! /#O0%'K0!#)! ,D0! F80/,%$+!D'F! -&/%0'F0H!+'%M0H(Q1!J-,D! ,D0! -&,%#H$/,-#&!#)!/#$%F0F! -&!
(-L%'%Q! F/-0&/0! '&H! -&! /$(,$%'(! F0/,#%! -&)#%+',-#&9! ! RO0&! F#1! ,D0! S-,Q! VL%'&HV! F,-((! %0,'-&F! '!
,0/D&#(#KQ@F/-0&,-)-/@F$LN0/,eF80/-'(-F,! -+'K0Y! ,D#$KD! -,!-F!+$/D!+#%0!+'-&F,%0'+! ,D'&! -,!J'F!JD0&! '!K$-H0! ,#!
(-L%'%Q! F/D##(F! LQ! ,D0! EFF#/-',-#&! #)! EFF-F,'&,! U-L%'%-'&F! Z`c! 89! 5`[! /#$(H! F'Q! ,D',! g,D0! +',0%-'(! /#O0%0H! -F!
H-%0/,0H!,#J'%HF!,D0!J#%M!#)!'&!-&)#%+',-#&!H08'%,+0&,!-&!'&!-&H$F,%-'(!)-%+1!'&H!L0/'$F0!#)!,D-F!,D0!/#$%F0!-F!&#,!
H-%0/,(Q!/#+8'%'L(0!,#!#,D0%!(-L%'%Q!F/D##(Fg9!!*&!,0%+F!#)!,D0!,Q8#(#KQ!#)!(-L%'%Q!F/D##(F!8%#8#F0H!LQ!S%#&-&!Z`d[1!
-,!F00+F!)'-%!,#!F'Q!,D',!S-,Q!D'F!'H'8,0H!)%#+!L0-&K!'!V&-/D0V!8%#O-H0%!,#!L0-&K!+#%0!VL%#'H!/D$%/DVY!,D'&M)$((Q1!
,D-F!F00+F!,#!L0!,D0!+#F,!F$F,'-&'L(0!8#F,$%09!!!

EF!-F!'(F#!/(0'%!)%#+!,D0!'L#O01!,D0!+#%0!F80/-'(-F0H!/#$%F0F!JD-/D!D'O0!L00&!',,0+8,0H!-&!,D0!-&)#%+',-#&!
F/-0&/0!'%0'!D'O0!&#,!+0,!J-,D!K%0',!F$//0FF9!CD-F!-F!,%$0!#)!F-+-('%!/#$%F0F!',!#,D0%!TP!-&F,-,$,-#&F9!CD-F!F00+F!,#!
F$KK0F,!,D',1!8'%,-/$('%(Q!-&!,-+0F!#)!$&/0%,'-&,Q!'F!,#!)$,$%0!0+8(#Q+0&,!8',,0%&F1!F,$H0&,F!J-((!8%0)0%!,#!)#((#J!'!
VK0&0%-/V!O#/',-#&'(!/#$%F01!%',D0%!,D'&!#&0!'-+-&K!,#!)-,!,D0+!F80/-)-/'((Q!)#%!#&0!N#L!8%#)-(09!EF!-,!F00+F!,D',!#$%!
,-+0F!'%0! (-M0(Q!,#!L0/#+0!+#%0!%',D0%! ,D'&!(0FF!8%0H-/,'L(01! ,D0!+0FF'K0!F00+F!,#!L0!,D',!'!F+'((0%!&$+L0%!#)!
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L%#'H(Q!H0)-&0H!/#$%F0F!-F!L0,,0%!,D'&!'!('%K0%!&$+L0%!#)!&-/D0!,-,(0F9!SD'&K0F!-&!/#&,0&,!'&H!0+8D'F-F!'%0!L0,,0%!
H0'(,!J-,D!LQ!'+0&H-&K!,D0!/$%%-/$($+!#)!0F,'L(-FD0H!L%#'H0%!/#$%F0F1!%',D0%!,D'&!/%0',-&K!&0J!#&0F9!!!

.-+-('%(Q1!J0!D'O0!L00&!'L(0! ,#!'O#-H! ,D0!8%0FF$%0!F#+0!)0(,! )%#+!-&F,-,$,-#&F!)#%! ('$&/D-&K!/#$%F0F! -&! VD#,!
,#8-/FV!#%!,#!F',-F)Q!'!80%/0-O0H!-++0H-',0!H0+'&H!)%#+!,D0!8%#)0FF-#&!)#%!,%'-&-&K!-&!-FF$0F!#)!,D0!+#+0&,9!CD0%0!
'%0! J'QF! #)! H0'(-&K! J-,D! F$/D! &00HFY! J0! D'O0! )#$&H! 0(0/,-O0F! J-,D-&! 0F,'L(-FD0H! /#$%F0F1! JD-/D! /'&! '(F#! L0!
#))0%0H! 'F!SI<! /#+8#&0&,F! ,#! L0! #&0!K##H! F#($,-#&1! '&H! F#+0! 0X'+8(0F! #)! ,#8-/F!JD-/D! /#+0! -&! '&H!#$,! #)!
)'O#$%!'%0!K-O0&!L0(#J9!.0,,-&K!$8!&0J!'/'H0+-/!8%#K%'++0F!-F!%'%0(Q!'88%#8%-',09!!

*,!-F!'(F#!J#%,D!&#,-&K!,D0!J'Q!-&!JD-/D!/#$%F0!F$LN0/,F!)'((!#$,!#)!)'FD-#&1!'&H!,D0&!/#+0!L'/M!-&!'K'-&1!'F!
J-,&0FF! ,D0! F$//0FF! #)! ,D0! /$(,$%'(! F0/,#%! -&)#%+',-#&! /#$%F01! )#((#J-&K! #&! ,D0! 0'%(-0%! U-L%'%-'&FD-8! '&H! E%,F!
EH+-&-F,%',-#&!#))0%-&K9!CD0!+0FF'K0!D0%0!+'Q!L0!,#!M008!)'-,D!J-,D!/#$%F0F!8'FF-&K!,D%#$KD!'!H-8!-&!8#8$('%-,Q9!

4.3.  The academic / professional balance 

\%#K'&! Z5! 89! 75[! %0+-&HF! $F1! -&! ,D0! /#&,0X,! #)! 0H$/',-#&! )#%! (-L%'%-'&FD-81! ,D',! gT&H0%(Q-&K!+$/D! #)! ,D0!
$&0'F0!L0,J00&!,D0!8%#)0FF-#&!'&H!,D0!(-L%'%Q!F/D##(F!#O0%!,D0!('F,!D$&H%0H!Q0'%F!D'F!L00&!,D0!8#,0&,-'(!/#&)(-/,!
L0,J00&! ,D0#%Q! '&H! 8%'/,-/0g9! CD0%0! -F! F,-((! '! /#&,-&$-&K! H0L',0! 'L#$,! ,D0! &',$%0! #)! '/'H0+-/! /#$%F0F! -&! ,D0!
-&)#%+',-#&!F/-0&/0F1!'&H!JD0,D0%!,D0F0!FD#$(H!L0!F00&!'F!8%#+#,-&K!O#/',-#&'(!,%'-&-&K1!H0O0(#8-&K!'!%0F0'%/De
L'F0H!8%#)0FF-#&'(-F+1!#%!0F,'L(-FD-&K!'&!'/'H0+-/!H-F/-8(-&0Y!F001!)#%!0X'+8(01!E$H$&F#&!ZA6[1!JD#!'%K$0F!)#%!'!
8($%'(-F,-/!'88%#'/D1!'&H!]%-&0!'&H!a0',D0%!ZA7[1!JD#!8#-&,!#$,!,D',!,D0%0!-F!,Q8-/'((Q!(0FF!'K%00+0&,!'L#$,!JD',!
8%'/,-/'(!FM-((F!'%0!&00H0H!LQ!K%'H$',0F!,D'&!,D0%0!-F!#&!,D0!&0/0FF'%Q!M&#J(0HK0!'&H!$&H0%F,'&H-&K9!E!H-F/$FF-#&!
)#%$+!%08#%,0H!LQ!]'JH0&!ZA5[!F$KK0F,0H!,D',!,D0%0!+-KD,!/#+0!,#!L0!'!,D%00e,-0%!8%#O-F-#&>!V-e./D##(FV1!8%#O-H-&K!
'!D-KDe(0O0(1!L%#'H!'&H!&#&eO#/',-#&'(!0H$/',-#&Y!V(-L%'%Q!F/D##(FV1!8%#O-H-&K!'!+#%0!F,%-/,(Q!O#/',-#&'(!0H$/',-#&1!
'-+0H! ',! 8'%,-/$('%! N#L! %#(0F1! '&H! ,-KD,(Q! /#&,%#((0H!LQ! '//%0H-,-&K! L#H-0FY! '&H! ,%'-&-&K! )#%! F80/-)-/! FM-((F! '&H!
/#+80,0&/0F!8%#O-H0H!,D%#$KD!SI<!1!8'%,-/$('%(Q!O-'!0e(0'%&-&K9!*&!'F!+$/D!'F!+$/D!'F!,D-F!+#H0(!8%#O0F!O'(-H!
)#%! ,D0! )$,$%01! S-,Q! -F! )-%+(Q! -&! ,D0! )-%F,! /',0K#%Q1! ,D#$KD!J0! D'O0! &0O0%! F#$KD,! ,#! N#-&! ,D0! #))-/-'(! -e./D##(F!
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F,-+$(',-&K! ,D0!/'%%Q-&K!#$,!'&H!$F0!#)! %0F0'%/D!LQ! )$,$%0!8%'/,-,-#&0%F1! '&H!#)!8%#+#,-&K! %0)(0/,-O0!8%'/,-/0! -&!
K0&0%'(9!

.#+0!,#8-/F1!JD-(0!+'-&,'-&-&K!'&!-+8#%,'&,!'&H!/0&,%'(!8('/0!-&!,D0!S-,Q!/$%%-/$($+1!H#!&#,!D'O0!'!H-F/%0,0!
8'%,! #)! ,D0! /#$%F0! ,#! ,D0+F0(O0FY! ,D0! F0/#&H! #)! ,D0! /',0K#%-0F! &#,0H! 'L#O09! E&! 0X'+8(0! -F! %0)0%0&/0! '&H!
-&)#%+',-#&!F0%O-/0F1!JD-/D!-&!+'&Q!F-+-('%!/#$%F0F!D'F!'!+#H$(0!H0O#,0H!,#!-,Y!F001!)#%!0X'+8(01!Z756[9!E,!S-,Q1!
,D0! F$LN0/,!+',,0%! #)! ,D-F! ,#8-/! -F! F8%0'H! ,D%#$KD#$,! F0O0%'(!+#H$(0F1! H0'(-&K!J-,D! %0F#$%/0F! %0,%-0O'(1! F$LN0/,e
F80/-)-/!-&)#%+',-#&1!0,/9!Z`5[9!

E&#,D0%!F$/D!VF8%0'HV!,#8-/!-F!,D0!0,D-/F!#)!-&)#%+',-#&!%0F0'%/D!'&H!8%'/,-/01!JD0%0!'&!-&/%0'F0!-&!,D0!&$+L0%!
'&H!,D0!/#+8(0X-,Q!#)!F$/D!-FF$0F!/'((F!)#%!'!K%0',0%!8%0F0&/0!-&! ,D0!/$%%-/$($+!Z7559!7551!75^[9!CD-F!-F! ,%0',0H!
/0&,%'((Q!'&H!F80/-)-/'((Q!LQ!F0FF-#&F!-&!,D0!+#H$(0!H0'(-&K!J-,D!%0F0'%/D!'&H!8%#)0FF-#&'(!-FF$0F1!L$,!#//$%F!-&!
F0O0%'(!#,D0%!/#&,0X,F!#&!,D0!/#$%F09!

!_D-(01!'F!&#,0H!'L#O01!,D0!/0&,%'(!/#%0!#)!,D0!S-,Q!/#$%F0!D'F!%0+'-&0H!/#&F,'&,!#O0%!,D0!Q0'%F1!,D0!F'+0!-F!
&#,!,%$0!#)!,D0!+'&Q!F80/-'(-F0H!,#8-/F!J-,D-&!-,Y!,D0F0!D'O0!/#+0!-&!'&H!#$,!#)!)'O#$%1!'&H!,D0!/#$%F0!F,%$/,$%0!
D'F! 'H'8,0H! ,#!+',/D9! CD0!+#F,! #LO-#$F! 0X'+8(0! -F! ,D0!J'Q! -&!JD-/D! F$LN0/,eF80/-'(-F,! -&)#%+',-#&! D'F! L00&!
,%0',0H9!

E!K##H!/'F0!#)!,D-F!-F!L$F-&0FF!'&H!)-&'&/-'(!-&)#%+',-#&9!E,!,D0!F,'%,!#)!,D0!/#$%F01!,D-F!J'F!'!+-&#%!,#8-/!',!
L0F,1!K-O0&!,D0!-&-,-'(!)#/$F!#&!F/-0&,-)-/!-&)#%+',-#&9!i#J0O0%1!8'%,-/$('%(Q!-&!%0F8#&F0!,#!S-,QVF!8%#X-+-,Q!,#1!'&H!
(-&MF!J-,D1! ,#! ,D0!S-,Q!=)!U#&H#&! -,!H0O0(#80H!#O0%! ,-+0! ,#!L0/#+0!'! F-K&-)-/'&,1! '&H!J0((eM&#J&1!8'%,!#)! ,D0!
/#$%F01! J-,D! -,F! #J&! 0(0/,-O0! +#H$(0! Z75`1! 75A[9! i#J0O0%1! J-,D! ,D0! K%#J,D! #)! ,D0! +-K%',-#&! #)! O-%,$'((Q!
-&)#%+',-#&! -&! ,D-F! H#+'-&! ,#! H-K-,'(! )#%+1! '&H! ,D0! +'FF-O0! K%#J,D! #)! 0&He$F0%! -&)#%+',-#&! F0%O-/0F1! ,D0!
F-K&-)-/'&/0!'&H!8#8$('%-,Q!#)!,D-F!'%0'!)#%!-&)#%+',-#&!8%#)0FF-#&'(F!H0/%0'F0H9!CD-F!,%0&H!J'F!/#+8(0,0H!LQ!,D0!
0/#&#+-/!/%-F0F!#)!,D0!)-%F,!H0/'H0!#)!,D0!&0J!/0&,$%Q1!F#!,D',!&#J!L$F-&0FF!'&H!)-&'&/-'(!-&)#%+',-#&!D'O0!,D0-%!
8('/0!-&!,D0!/#$%F0!+'-&(Q!'F!'&!0(0+0&,!#)!,D0!F$LN0/,eF80/-'(-F,!+#H$(09!CD-F!K-O0F!'&!-&,%#H$/,-#&!,#!,D0!'%0'!,#!
'((! F,$H0&,F1! '&H! '((#JF! ,D#F0! -&,0%0F,0H! ,#! F80/-'(-F0! ,D%#$KD! 'FF-K&+0&,! /D#-/01! -&H080&H0&,! F,$HQ1! '&H! ,D0!
H-FF0%,',-#&! 8%#N0/,Y! F#+0! #)! ,D0! 8%#N0/,F! '%0! 8$L(-FD0H! -&! ,D0! N#$%&'(! (-,0%',$%0! e! F001! )#%! 0X'+8(0! Z75;[! e!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 7;!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

+'-&,'-&-&K! ,D0! V'/'H0+-/! 8%#)-(0V! #)! ,D0! '%0'9! !E&! '&'(#K#$F! 0X'+8(0! -F!+0H-'! -&)#%+',-#&1!JD-/D! '(F#! K%0J!
F$))-/-0&,(Q!-&!-+8#%,'&/0!,#!D'O0!'&!0(0/,-O0!+#H$(0!#)!-,F!#J&!H$%-&K!,D0!7dd6F9!_-,D!,D0!-&/%0'F0!-&!0&He$F0%!
'//0FF! -&! ,D-F! F0/,#%1! '&H! ,D0! /#&F0h$0&,! H0/(-&0! #)! -&)#%+',-#&! F0%O-/0F! -&! &0JF! '&H! +0H-'! #%K'&-F',-#&F1!
/$(+-&',-&K!-&!,D0!/(#F$%0!#)!,D0!EFF#/-',-#&!#)!TP!+0H-'!U-L%'%-'&F!K%#$8!'),0%!5^!Q0'%F!Z;6[1!,D-F!,#8-/!D'F!L00&!
F$LF$+0H!-&,#!,D0!+'-&!/$%%-/$($+1!-&!'!J'Q!'&'(#K#$F!,#!L$F-&0FF!-&)#%+',-#&9!

CD0!F'+0!8-/,$%0!/'&!L0!F00&!)#%!D0'(,D!-&)#%+',-#&1!JD-/D!-&!,D0!8'F,!D'H!,J#!0(0/,-O0!+#H$(0F!'&H!,D0&!'!
JD#(0!/#$%F0!H0O#,0H!,#!-,9!CD0!/D'&K-&K!0&O-%#&+0&,!'&H!/D'&K-&K!F,$H0&,!8%#)-(0!D'F!/'$F0!,D-F!F$LN0/,!&#J!,#!
L0! ,%0',0H! -&! '! F-+-('%! J'Q! ,#! L$F-&0FFY! ,D0! '/'H0+-/! 8%#)-(0! -F! +'-&,'-&0H! LQ! F,'))! 0X80%,-F0! +'&-)0F,0H! -&!
,0X,L##MF!'&H!%0O-0JF!Z75?1!75c[9!

=,D0%! 0X'+8(0F! #)! ,#8-/F! JD-/D! #O0%! ,-+0! +#O0H! )%#+! '&! -&-,-'(! %0(',-O0(Q! F+'((! 8%0F0&/0! -&! ,D0! +'-&!
/$%%-/$($+! ,#! D'O-&K! '! H-F,-&/,! 8%0F0&/0! -&! ,D0! /#$%F0! ',! H0H-/',0H! 0(0/,-O0!+#H$(0! (0O0(1! L$,! D'O0! &#J! L00&!
F$LF$+0H! -&,#!/#&,%-L$,-#&F! ,#!#,D0%!/#$%F0!$&-,F1!'%0!8',0&,F! Z75d[1!/#++$&-,Q! -&)#%+',-#&!Z7^6[1! -&)#%+',-#&!
F#/-0,Q! -FF$0F1!JD-/D!D'O0! ,D0+F0(O0F!L00&! '%K$0H!'F! /0&,%'(! ,#! ,D0! -&)#%+',-#&! F/-0&/0! /$%%-/$($+! Z7^7[1! '&H!
K0#K%'8D-/!-&)#%+',-#&!FQF,0+F9!CD-F!%0)(0/,F!,D0!H-))-/$(,Q1!&#,0H!'L#O01!#)!)-,,-&K!'!O0%Q!J-H0!%'&K0!#)!F$LN0/,e
+',,0%!-&,#!'!/%#JH0H!FQ(('L$F9!S-,QVF!%0/0&,!'88%#'/D!D'F!L00&!,#!)-&H!+0'&F!,#!'((#J!'((!F,$H0&,F!,#!L0!0X8#F0H!
,#! ,D0!L'F-/! -H0'F1! '&H! )#%! ,D#F0!JD#!J-FD! ,#! F80/-'(-F0! -&! ,D0! ,#8-/! ,#!H#! F#1!JD-(0!+'-&,'-&-&K!#$%! '/'H0+-/!
/%0H-L-(-,Q!-&!,D0F0!'%0'F!,D%#$KD!%0F0'%/D!'&H!8$L(-/',-#&9!

CD0!,D-%H!)#%+!#)!8%0F0&/0!#)!'!,#8-/!-&!'!/$%%-/$($+!-F!,D',!-,!+'Q!80%O'H0!,D0!JD#(0!FQ(('L$F1!J-,D#$,!L0-&K!
'//#%H0H! '&Q! F80/-)-/! 8('/09! CJ#! 0X'+8(0F! #)! ,D-F! )#%! S-,Q! '%0! -&,0%&',-#&'(! '&H! D-F,#%-/'(! 80%F80/,-O0F9!
*&,0%&',-#&'(!'&H!-&,0%/$(,$%'(!O-0J8#-&,F!'%0!#)!0O-H0&,1!'&H!-&/%0'F-&K!-+8#%,'&/01!'&H!,%0',0H!-&!H-))0%0&,!J'QF!
Z7^5[9!T&(-M0!+'&Q!#,D0%!-&F,-,$,-#&F1!S-,Q!D'F!&0O0%!#))0%0H!'&Q!F80/-)-/!+#H$(0!-&!V-&,0%&',-#&'(V!#%!V/#+8'%',-O0V!
(-L%'%Q!#%!-&)#%+',-#&!F/-0&/0Y!%',D0%!J0!F00M!,#!-&/($H0!'&!-&,0%&',-#&'(!80%F80/,-O0!-&!'((!#$%!,0'/D-&KY!-,! -F!'&!
#LO-#$F!D0(8!,#!D'O0!'!%0(',-O0(Q!D-KD!8%#8#%,-#&!#)!-&,0%&',-#&'(!F,$H0&,F1!#),0&!J-,D!8%#)0FF-#&'(!0X80%-0&/0!-&!
,D0-%!#J&!/#$&,%-0F1!'&H!,#!D'O0!#$%!-&,0%&',-#&'(!0X/D'&K0!8'%,&0%F9!E&H1!JD-(0!J0!H#!%$&!F0FF-#&F!#&!,D0!&0J!
,#8-/!#)!V-&)#%+',-#&!D-F,#%QV!Z7^^[1!'!D-F,#%-/'(!80%F80/,-O0!'K'-&!-+L$0F!'((!#$%!/#$%F0!/#&,0&,Y!J0!)00(!,D-F!,#!L0!
'!8'%,-/$('%(Q!-+8#%,'&,!80%F80/,-O01!-&!H'&K0%!#)!L0-&K!(#F,!)%#+!,D0!/$%%-/$($+!Z7^`[9!!

4.6.  Local and global issues 

EF!J-((!L0!/(0'%1!,D0!&',$%0!'&H!H0O0(#8+0&,!#)!,D0!S-,Q!-&)#%+',-#&!F/-0&/0!/#$%F0F!D'F!L00&!-&)($0&/0H!LQ!
(#/'(1!&',-#&'(!'&H!-&,0%&',-#&'(!-&,0%'/,-#&F9!

U#/'((Q1!#$%!/0&,%'(!U#&H#&!(#/',-#&!D'F!-&)($0&/0H!$F1!-&!,0%+F!#)!0'FQ!'//0FF-L-(-,Q!LQ!F,$H0&,F1!8%0/($H-&K!
,D0!&00H!)#%!H-F,'&/0!(0'%&-&K1!,#!8%'/,-,-#&0%!(0/,$%0%F!'&H!,#!F-K&-)-/'&,!(-L%'%-0F1!'%/D-O0F1!/$(,$%'(!/0&,%0F1!'&H!
+'N#%!-&)#%+',-#&!/0&,%0F9!_0!D'O0!'(F#!J#%M0H1!,#!'!(-+-,0H!0X,0&,1!-&!/#&N$/,-#&!J-,D!,D0!#,D0%!,D%00!-&F,-,$,-#&F!
8%#O-H-&K!+'F,0%F!(0O0(!(-L%'%Q@(&)#%+',-#&!0H$/',-#&!-&!,D0!U#&H#&!'%0'9!E!K%0',0%!H0K%00!#)!/##80%',-#&1!+'H0!
H-))-/$(,!LQ!-&F,-,$,-#&'(!/#&F,%'-&,F1!J#$(H!L0!H0F-%'L(0Y!80%D'8F!-,!'!8-,Q!,D',!,D0!gU#&H#&!I#F,K%'H$',0!U-L%'%Q!
./D##(g1!0&O-F'K0H!LQ!'!%0O-0J!K%#$8!-&!,D0!7dc6F!'F!-&O#(O-&K!'!/#&F#%,-$+!#)!'/'H0+-/!H08'%,+0&,F!8($F!,D0!
]%-,-FD!U-L%'%Q!ZA;[1!J'F!&0O0%!F0%-#$F(Q!/#&F-H0%0H9!

f',-#&'((Q1!,D0!+#F,!8%#H$/,-O0!+0'&F!#)!0&F$%-&K!,D',!#$%!/#$%F0F!'%0!-&!(-&0!J-,D!L0F,!8%'/,-/0!0(F0JD0%0!D'F!
L00&! ,D0! 0X,0%&'(! 0X'+-&0%! FQF,0+1!J-,D!S-,Q! '/'H0+-/F! ,'M-&K! ,D-F! %#(0! ',! O'%-#$F! ,-+0F! ',!+#F,! #)! ,D0! #,D0%!
0h$-O'(0&,!H08'%,+0&,F!-&!,D0!TP!9!CD#$KD!,D-F!FQF,0+!+'Q!L0!/%-,-/-F0H!'F!'!+0'&F!#)!h$'(-,Q!'FF$%'&/0!e!F001!)#%!
0X'+8(01!Z7^A[!e -,F!O'($0!)#%!/#$%F0!-+8%#O0+0&,!-F!/#&F-H0%'L(09!=,D0%!&',-#&'(!-&-,-',-O0F1!F$/D!'F!,D0!(0'%&-&K!
'&H! ,0'/D-&K!F$88#%,!&0,J#%MF!ZA7[!'&H! ,D0!FQF,0+!#)!&',-#&'(!F$LN0/,!/0&,%0F!Z7^;[!D'O0!L00&!#)!+#%0! (-+-,0H!
O'($09!a#%+'(!/#(('L#%',-#&!J-,D!#,D0%!TP!F/D##(F!D'F!L00&!O0%Q!(-+-,0H1!#&0!0X'+8(0!L0-&K!'!/#(('L#%',-#&!J-,D!
U#$KDL#%#$KD!,#!/%0',0!'&H!0O'($',0!'!FQF,0+!)#%!,0'/D-&K!,D0!$F0!#)!0(0/,%#&-/!N#$%&'(F!Z7^?[9!

*&,0%&',-#&'((Q1! ,D0! F-K&-)-/'&/0! #)! D'%+#&-F',-#&! J-,D! ,D0! ]#(#K&'! 8%#/0FF! D'F! L00&! &#,0H1! '(,D#$KD1! #)!
/#$%F01!J0!%0,'-&!,D0!'&#+'(#$F!8#F-,-#&!#)!TP!#&0eQ0'%!+'F,0%F!H0K%00F1!'K'-&F,!,D0!]#(#K&'!&#%+!#)!,J#!Q0'%F9!
_D-(01!-&!O-0J!#)!,D0!80%0&&-'(!8%#L(0+!#)!'!/%#JH0H!/$%%-/$($+1!'L#$,!JD-/D!]#,,(0!Z7;[!J'F!/#+8('-&-&K!'F!)'%!
L'/M!'F!7d?;1!J0!J#$(H1!-&!8%-&/-8(01!J0(/#+0!'!+#O0!,#!'!,J#!Q0'%!/#$%F01!0/#&#+-/!'&H!%0F#$%/0!)'/,#%F!F00+!
,#!%$(0!,D-F!#$,!)#%!,D0!)#%0F00'L(0!)$,$%09!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 7?!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

*&,0%&',-#&'(! (-&MF! '&H! 0X/D'&K0F1! O-,'(! )#%! /#$%F0! H0O0(#8+0&,1! D'O0! L00&! +0&,-#&0H! 'L#O09! CD0! +#F,!
-+8#%,'&,!0X'+8(0!J'F!S-,QVF!0&K'K0+0&,!J-,D!'!R$%#80eJ-H0!8%#N0/,!,#!',,0+8,!,#!/#&F,%$/,!'!/#++#&!R$%#80'&!
/$%%-/$($+!)#%!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!Z7^c1!7^d[9!CD-F1!'&H!/#&F0h$0&,!/#(('L#%',-#&1!(0H!,#!/#&F-H0%'L(0!
/D'&K0F!-&!#$%!,0'/D-&K1!8'%,-/$('%(Q!-&!'%0'F!#)!-&)#%+',-#&!%0,%-0O'(!'&H!-&)#%+',-#&!F00M-&K!Zdd1!7661!7`6[9!E!
+#%0!(-+-,0H!-&,0%&',-#&'(!/#(('L#%',-#&!-&)#%+0H!#$%!,0'/D-&K!#)!H-K-,'(!(-L%'%Q!-FF$0F!Z76;[9!!

f#&0,D0(0FF1! ,D0! 0X,0&,! #)! S-,QVF! -&,0%&',-#&'(! /##80%',-#&! '&H! /##%H-&',-#&! %0+'-&F! (-+-,0HY! '! %0)(0/,-#&1!
80%D'8F1! #)! '! K0&0%'(! '&H! (#&KeF,'&H-&K! +-X0H! 8',,0%&! J-,D-&! R$%#80'&! '&H! J#%(HJ-H0! (-L%'%Q@-&)#%+',-#&!
0H$/',-#&! ! Z;1! ^A1! 7`71! 7`5[9! G0K%0,,'L(Q! S-,Q1! '&H! #,D0%! TP! H08'%,+0&,F1! D'O0! &#,! D'H! ,D0! #88#%,$&-,Q! ,#!
8'%,-/-8',0!-&!/(#F0!-&,0%&',-#&'(!/##80%',-#&!-&!,D0!F'Q!'F1!)#%!0X'+8(01!H08'%,+0&,F!-&!,D0!]'(,-/!'&H!f#%H-/!'%0'F!
Z7`^[!9!

4.7.  Teaching methods 

=HD-'+L#1! .,08D0&F! '&H! \#$(H-&K! Z7``[! /#++0&,1! L'F0H! #&! ,D0-%! '&'(QF-F! #)! ,0'/D-&K! '&H! 'FF0FF+0&,!
+0,D#HF! -&!TP! -&)#%+',-#&! 0H$/',-#&1! ,D',! %0(',-O0(Q! (-,,(0! D'F! L00&!J%-,,0&! 'L#$,! ,D0F0! ,#8-/F1! LQ! /#+8'%-F#&!
J-,D!,D0!+$/D!+#%0!'/,-O0!'%0'!#)!/$%%-/$($+!H0O0(#8+0&,9!_D-(0!#&0!%0'F#&!8$,!)#%J'%H!LQ!,D0F0!'$,D#%F1!,D',!
H0O0(#8-&K! ,0'/D-&K! +0,D#HF! -F! &#,! %0K'%H0H! 'F! V%0F0'%/DV1! ,#! L0! 8$,! )#%J'%H! ,#! ,D0! TPVF! O'%-#$F! %0F0'%/D!
'FF0FF+0&,!-&-,-',-O0F1!,D0!8D0&#+0&#&!F00+F!,#!L0!+#%0!L%#'H(Q!,%$0!#O0%!,-+0!'&H!-&,0%&',-#&'((Q!,D'&!/'&!L0!
'//#$&,0H! )#%! 8$%0(Q! -&! ,D-F! J'Q9! E! (-,0%',$%0! F$%O0Q! Zd5[! )#$&H! %0+'%M'L(Q! )0J! '//#$&,F! #)! &#O0(! ,0'/D-&K!
+0,D#HF! -&! '%0'F! #)! -&)#%+',-#&! %0,%-0O'(1! -&)#%+',-#&! F00M-&K! '&H! -&)#%+',-#&! #%K'&-F',-#&1! ,#8-/F!JD0%0! #&0!
+-KD,! D'O0! 0X80/,0H! '! O'%-0,Q! #)! &#O0(! '88%#'/D0F! ,#! L0! $F0H9! ! I0%D'8F! /$%%-/$($+! H0O0(#8+0&,1! L0-&K! #),0&!
%0(',0H! ,#! '! /#&/08,$'(! '&'(QF-F! #)! '! F$LN0/,! H-F/-8(-&01! -F! %0K'%H0H! 'F! +#%0! '/'H0+-/'((Q! -&,0%0F,-&K! '&H!
8$L(-FD'L(09!=%! 80%D'8F! (-L%'%Q@-&)#%+',-#&! 0H$/',#%F1! '&H! F,$H0&,F1! '%0! /#&F0%O',-O0! -&! ,D-F! %0F80/,1! '&H! D'O0!
(-,,(0! 0&,D$F-'F+! )#%! &#O0(,Q! -&! ,0'/D-&K9! E&! -&,0%0F,-&K! 0X'+8(0! #)! ,D0! -&,%#H$/,-#&! #)! 0e(0'%&-&K! ',! '&#,D0%!
U#&H#&! $&-O0%F-,Q1! -&/($H-&K! (-L%'%Q@-&)#%+',-#&! /#$%F0F1! FD#J0H! ,D',! ,D0! -&-,-',-O0! J'F! 'FF0FF0H! +$/D! +#%0!
)'O#$%'L(Q!LQ! ,D0!8%#N0/,! ,0'+! ,D'&!LQ! ,D0! ,0'/D-&K!F,'))! '&H! F,$H0&,F! ! Z7`A[9! ! *,!D'F!L00&!&#,0H!'L#O0! ,D',! 0e
(0'%&-&K!D'F!L00&!$F0H!F#(0(Q!-&!F$88#%,!#)!)'/0e,#e)'/0!/('FF0F!)#%!S-,QVF!(-L%'%Q@-&)#%+',-#&!/#$%F0F9!!

!CD-F! (-+-,0H! %08#%,-&K! #)! ,0'/D-&K! +0,D#HF! -&&#O',-#&! /0%,'-&(Q! '880'%F! ,#! L0! ,%$0! #)! S-,Q! T&-O0%F-,QVF!
(-L%'%Q@-&)#%+',-#&!,0'/D-&KY!LQ!/#+8'%-F#&!J-,D!,D0!F0O0%'(!8'80%F!J%-,,0&!#&!S-,QVF!H0O0(#8-&K!/$%%-/$($+1!#&(Q!
,D%00!8'80%F!D'O0!'&Q!+0&,-#&!#)! ,0'/D-&K!+0,D#HF>!'&!'//#$&,!#)! ,D0!/#(('L#%',-O0!H0O0(#8+0&,!#)!FQF,0+!)#%!
,0'/D-&K! ,D0!/%0',-#&!'&H!$F0!#)! 0eN#$%&'(F! Z7^?[Y! '!+0&,-#&!#)! '!8%#N0/,! 'FF-K&+0&,! )#%!/%0',-&K1! -&H0X-&K!'&H!
F0'%/D-&K!'!/#+8$,0%-F0H!H','L'F0!Z?^[Y!'&H!'&!'//#$&,!#)!,D0!-&,%#H$/,-#&!#)!'&!0e(0'%&-&K!FQF,0+1!F0%O-&K!,D0!
(-L%'%Q@-&)#%+',-#&!/#$%F0F!'+#&K!#,D0%F!Z7`;[9!CD0!)-%F,!,J#1!D'O-&K!F0%O0H!,D0-%!8$%8#F01!L0/'+0!#LF#(0F/0&,!
'&H!J0%0!H-F/#&,-&$0H1!,D0!(',,0%!-F!&#J!,'M0&!)#%!K%'&,0H!'F!'!8'%,!#)!,D0!,0'/D-&K!'&H!(0'%&-&K!0&O-%#&+0&,9!!!

E&H! -&H00H1! ,0'/D-&K!+0,D#HF! '880'%! ,#! D'O0! %0+'-&0H! %0(',-O0(Q! F,'L(0! #O0%! ,D0!+'&Q! Q0'%F! #)! ,D0! S-,Q!
/#$%F0F9!CD0! ,%'H-,-#&'(! (0/,$%0! '&H! F0+-&'%@,$,#%-'(! )#%+',F1! -&,0&H0H! ,#! '/,! 'F! '&! -&F8-%',-#&! '&H! K$-H0! ,#! ,D0!
F,$H0&,F!#J&!%0'H-&K1!D'O0!L00&!'&H!%0+'-&!,D0!/0&,%'(!+0,D#H9!CD0F0!D'O0!L00&!F$88#%,0H!LQ!O'%-#$F!)#%+F!#)!
-&H-O-H$'(!'&H!K%#$8!8%'/,-/'(!J#%M!'&H!'FF-K&+0&,F1!#),0&!)#/$F0H!#&!,0/D&#(#K-/'(!FQF,0+F!'&H!0&O-%#&+0&,F1!
'&H!D0&/0!/D'&K-&K!,D0-%!&',$%0!'F!,D0!,0/D&#(#KQ!/D'&K0H9!S$%%0&,(Q!F$//0FF)$(!0X'+8(0F!#)!-&&#O',-#&!-&/($H0!
,D0!$F0!#)!CJ-,,0%!'F!'!VL'/M/D'&&0(V!)#%!/#++$&-/',-#&!L0,J00&!F,'))!'&H!F,$H0&,F1!'&H!,D0!$F0!#)!F,$H0&,F!L(#KF!
)#%!)#%+',-O0!'&H!F$++',-O0!'FF0FF+0&,9!

EF!J-,D!#,D0%!-FF$0F!+0&,-#&0H!-&!,D-F!8'80%1! ,0'/D-&K!F,Q(0F!D'O0!L00&!F$LN0/,! ,#!FJ-&KF!-&!)'FD-#&9!*&!,D0!
+0+#%Q!#)! ,D0! '$,D#%F1! '! 8%#K%'++0!L'F0H! ('%K0(Q! #&! F+'((! K%#$8! (0/,$%-&K!J-,D! &$'&/0H! %080',F! ,#!H-))0%0&,!
K%#$8F1! 09K9! )$((e,-+0! '&H! 8'%,e,-+0! /#D#%,F1! '&H! J-,D! +-&-+'(! F$88#%,-&K1! J'F! F$88('&,0H1! -&! ,D0! &'+0! #)!
0))-/-0&/Q1!LQ!('%K0%!'&H!+-X0H!F,$H0&,!K%#$8F1!F$88#%,0H!LQ!0X,0&F-O0!#&(-&0!%0F#$%/0F9!CD-F!,%0&H!D'F!&#J!K#&0!
-&,#!%0O0%F01!JD0,D0%!,#J'%HF!'&!#8,-+'(!F#($,-#&!#%!,#!'!/#&,-&$0H!O'%-',-#&!/'&&#,!Q0,!L0!F,',0H9!

!_0! FD#$(H! %0/#K&-F01! #)! /#$%F01! ,D',!J0! D'O0! &#,! %0/0-O0H! F,$H0&,F! #)! ,D0! V\##K(0! K0&0%',-#&V1!J-,D! ,D0-%!
80%/0-O0H!%0h$-%0+0&,F! )#%!'!O0%Q!H-))0%0&,!F,Q(0!#)! ,0'/D-&K!'&H! (0'%&-&K! ! Z7`?[Y! ,D-F! )'/,#%!+'Q!%0h$-%0!+'N#%!
/D'&K0F!-&!Q0'%F!,#!/#+09!!

!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 7c!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

!EFF0FF+0&,!+0,D#HF!D'O0!+#O0H!)%#+!'(+#F,!/#+8(0,0!%0(-'&/0!#&!)#%+'(!J%-,,0&!0X'+-&',-#&F!,#!'&!'(+#F,!
0h$'((Q! /#+8(0,0! %0(-'&/0! #&! -&H-O-H$'(! /#$%F0J#%M! 'FF-K&+0&,FY! F00! Z;[! )#%! '&! #O0%O-0J! #)! H0O0(#8+0&,F! -&!
'FF0FF+0&,!-&!(-L%'%Q@-&)#%+',-#&!0H$/',-#&9!CD0F0!,0&H!,#!L0!+#%0!8#8$('%!J-,D!F,$H0&,F1!'F!L0-&K!+#%0!V%0'(-F,-/V!
'&H! 8#,0&,-'((Q! %0(0O'&,! ,#! ,D0! J#%(H! #)! 8%'/,-/0Y! 8%#L(0+F! #)! 8('K-'%-F+1! 80%/0-O0H! 'F! F0%-#$F! H%'JL'/MF! ,#!
%0(-'&/0!#&!/#$%F0J#%M!-&!#,D0%!0H$/',-#&'(!F0,,-&KF!e!F001!)#%!0X'+8(01!Z7`c[!e!D'O0!&#,!L00&!'!+'N#%!-FF$0!)#%!$F1!
'F!J0! D'O0! ,%-0H! ,#! /#&F,%$/,! 'FF-K&+0&,F! )#%!JD-/D!+'N#%! 8('K-'%-F+!J#$(H! L0! H-))-/$(,1! '&H! ,#! /D'&K0! ,D0F0!
'FF-K&+0&,F!)%0h$0&,(Q9!

*&&#O',-O0!'FF0FF+0&,!+0,D#HF1! F$/D!'F!'$,#+',-/!'FF0FF+0&,!LQ!+$(,-8(0!/D#-/0!h$0F,-#&F1!'&H!O0%Q! ('%K0!
K%#$8!8%#N0/,F1!D'O0!L00&!,%-0H!)%#+!,-+0!,#!,-+01!'&H!K0&0%'((Q!'L'&H#&0H!'F!0-,D0%!$&8#8$('%!J-,D!F,$H0&,F!#%!
$&F$F,'-&'L(0! -&! ,D0! (#&Ke,0%+9! CD0! $F0! #)! F,$H0&,! L(#KF! 'F! '&! 'FF0FF+0&,! +0,D#H! -F! /$%%0&,(Q! #$%! #&(Q!
/#&,%-L$,-#&!,#!-&&#O',-O0!'FF0FF+0&,9!!!!

!CD0! -&8$,! #)!8%'/,-,-#&0%F! 'F! O-F-,-&K! (0/,$%0%F! D'F!L00&! '&! -+8#%,'&,! )0',$%0!#)! ,D0!S-,Q! /#$%F0F! F-&/0! ,D0!
0'%(-0F,!H'QF9!CD0F0!D'O0!L00&!('%K0(Q!(-+-,0H!,#!#&0!#%!,J#!(0/,$%0F!#&!,D0!O-F-,#%VF!F80/-'(-,Q!#%!0X80%-0&/01!J-,D!
,D0!'HH-,-#&'(!$F0!#)!8%'/,-,-#&0%F!'F!+#H$(0!(0'H0%F!-&!,D0!ID'%+'/0$,-/'(!*&)#%+',-#&!W'&'K0+0&,!H0K%009!CD-F!
VL%-0)!-++0%F-#&V!-&,#!,0'/D-&K1!+'H0!8#FF-L(0!LQ!#$%!U#&H#&!(#/',-#&!+0'&F!,D',!,D0!F,$H0&,F!0X80%-0&/0!'!J-H0!
%'&K0! #)! O-0JF! 0X80%-0&/01! L$,! +0'&F! ,D',! J0! +-FF! ,D0! L0&0)-,F1! 'F! J0((! 'F! ,D0! 8%#L(0+F1! #)! '! +#%0! (0&K,DQ!
8%'/,-,-#&0%!-&8$,!Z7`d1!7A6[9!

5. Conclusions 

RH$/',-#&'(! 8%#K%'++0F! 0O#(O0! #O0%! ,-+0! -&! %0F8#&F0! ,#! '! O'%-0,Q! #)! -&,0%&'(! '&H! 0X,0%&'(! )'/,#%FY! ,D0-%!
%0F8#&F0!-F!&#,!'(J'QF!0&,-%0(Q!%',-#&'(1!%'%0(Q!0&,-%0(Q!F$//0FF)$(9!f#!0H$/',-#&'(!8%#K%'++0!:!/0%,'-&(Q!&#,!#&0!
L'F0H!-&!'!%'8-H(Q!/D'&K-&K!0&O-%#&+0&,!:!-F!0O0%!/#+8(0,01!&#%!0&,-%0(Q!)-,!)#%!8$%8#F09!

CD-F!'%,-/(0!D'F!FD#J&!D#J!,D0!(-L%'%Q@-&)#%+',-#&!8%#K%'++0F!',!S-,Q!T&-O0%F-,Q!U#&H#&!D'O0!'H'8,0H1!'&H!
/#&,-&$0!,#!'H'8,1!,#!+00,!/D'&K-&K!&00HF!'&H!F-,$',-#&F9!CD0!(0FF#&F!(0'%&0H!#O0%!,D-F!%0(',-O0(Q!(0&K,DQ!80%-#H!
FD#$(H1!J0!D#801!L0!-&)#%+',-O0!'&H!D0(8)$(!)#%!,D0!H0O0(#8+0&,!#)!-&)#%+',-#&!0H$/',-#&!K0&0%'((Q9!

6. Acknowledgements 

_0!'%0!K%',0)$(!,#!SD'%(0F!=880&D0-+!)#%!D0(8)$(!/#++0&,F!'&H!F$KK0F,-#&F9!

7. References 

Z7[! C9!.'%'/0O-/1!E&!0FF'Q!#&!,D0!8'F,!'&H!)$,$%0!3j4!#)!-&)#%+',-#&!F/-0&/0!0H$/',-#&!:!7>!D-F,#%-/'(!#O0%O-0J1!
Information Processing and Management1!7A374!37d?d4!7e7A 

Z5[! <9"9!\%#K'&1!RH$/',-#&!)#%!(-L%'%-'&FD-8>!F#+0!80%F-F,0&,!-FF$0F1!Education for Information1!7374!37dc^4!^e
5^1!%08%-&,0H!-&!5A3741!3566?4!Ae5;!!

Z^[! "9!W'/<#$K'((!'&H!"9W9!]%-,,'-&1!U-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&!-&!,D0!T&-,0H!P-&KH#+1!Annual 

Review of Information Science and Technology1!5?!37dd54!^;7e^d6!

Z`[! P9!_##H1!I%#)0FF-#&'(!0H$/',-#&>!D-F,#%-/'(!%0O-0J1!-&!"9!R(M-&!'&H!C9!_-(F#&!30HF941!The education of 

library and information professionals in the United Kingdom1!U#&H#&>!W'&F0((1!7dd?1!88!7e^6!

ZA[! E9r9!T+!'&H!"9!a0',D0%1!RH$/',-#&!)#%!-&)#%+',-#&!8%#)0FF-#&'(F!-&!,D0!TP1!International Information and 

Library Review1!^d3^@`4!3566?4!5;6e5;c!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 7d!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

Z;[! R9W9!W0b-/M!'&H!W9R9<9!P#0&-K1!RH$/',-#&!)#%!-&)#%+',-#&!F/-0&/01!Annual Review of information Science 

and Technology1!`5!3566c4!Ad^e;5`!

Z?[! ]9!a(##H1!<%0X0(VF!*&)#%+',-#&!./-0&/0!W9.9!8%#K%'+1!7d;^e7d?7>!'&!-&F-H0%VF!%0/#((0/,-#&F1!Journal of the 

American Society for Information Science1!A73754!356664!77^?e77`c!

Zc[! <9!]'JH0&1!*&)#%+',-#&!F/-0&/0!',!S-,Q!T&-O0%F-,Q!U#&H#&1!Aslib Proceedings1!Ad3`@A4!3566?4!^6Ae^6;!

Zd[! I9E9!r',0FeW0%/0%1!E&!'88%0/-',-#&!#)!"'F#&!a'%%'H'&01!Journal of Information Science1!7A3;4!37dcd4!^6Ae
^6;!

Z76[! U9!G#L-&F#&1!*&)#%+',-#&!F/-0&/0>!/#++$&-/',-#&!/D'-&!'&H!H#+'-&!'&'(QF-F1!Journal of Documentation1!
;A3`4!3566d4!A?ceAd7!

Z77[! <9!]'JH0&1!.+##,D0%!80LL(0F!'&H!,D0!FD#$(H0%F!#)!K-'&,F1!Journal of Information Science1!^`3`4!3566c4!
`7Ae`5;1!%08%-&,0H!-&!Information science in transition1!E9!\-(/D%-F,!30H941!U#&H#&>!a'/0,1!566d!

Z75[! "9!a'%%'H'&01!C%'-&-&K!)#%!-&)#%+',-#&!F/-0&/01!Journal of Documentation1!5;3^4!37d?64!5;7e5;A!

Z7^[! *9!.-+8F#&1!RH$/',-#&!)#%!-&)#%+',-#&!F/-0&/09!79!CD0!T&-,0H!P-&KH#+1!Journal of Information Science1!
7374!37d?d4!`deA?!

Z7`[! I9E9!r',0FeW0%/0%1!CD0!'/'H0+-/!80%)#%+'&/0!#)!8#F,eK%'H$',0!-&)#%+',-#&!F/-0&/0!F,$H0&,F1!The 

Information Scientist1!76374!37d?;4!5^e^c!

Z7A[! "9.9!G0&&-01!E!D-F,#%Q!#)!,D0!<08'%,+0&,!#)!*&)#%+',-#&!./-0&/0!',!,D0!S-,Q!T&-O0%F-,Q1!Journal of 

Information Science1!37dc;4!7537@541!^e7^!

Z7;[! G9C9!]#,,(01!RH$/',-#&!)#%!-&)#%+',-#&!'&H!(-L%'%Q!J#%M1!Aslib Proceedings1!5c374!37d?;4!55e5d!

Z7?[! G9C9!]#,,(01!C0'/D-&K!'&H!%0F0'%/D!',!,D0!S-,Q!T&-O0%F-,QVF!S0&,%0!)#%!*&)#%+',-#&!./-0&/01!Nachrichten fur 

Dokumentation1!^5354!37dc74!;6e;7!

Z7c[! \9W9!<QF#&!'&H!"9R9U9!a'%%'H'&01!RH$/',-#&!-&!-&)#%+',-#&!J#%M>!,D0!FQ(('L$F!'&H!8%0F0&,!/$%%-/$($+!#)!
,D0!*&F,-,$,0!#)!*&)#%+',-#&!./-0&,-F,F!U,H91!Journal of Chemical Documentation1!53541!!37d;54!?`e?;1!
%08%-&,0H!-&!Journal of Information Science1!5c374!356654!?dec7!

!Z7d[! _9U9!.'$&H0%F1!U-L%'%Q!F/D##(!D-F,#%-0F9!`9!T&-,0H!P-&KH#+>!CD0!T&-O0%F-,Q!#)!.D0))-0(H!I#F,K%'H$',0!
./D##(!#)!U-L%'%-'&FD-8!'&H!*&)#%+',-#&!./-0&/01!International Library Review1!^374!37d?74!d?e766!

Z56[! _9U9!.'$&H0%F1!CD0!T&-O0%F-,Q!#)!.D0))-0(H!<08'%,+0&,!#)!*&)#%+',-#&!.,$H-0F1!7d;`ecd1!Journal of 

Information Science1!7A3`@A4!37dcd4!7d^e565!

Z57[! i9!./D$%1!T&-O0%F-,Q!#)!.D0))-0(H!W9./9!/#$%F0!-&!-&)#%+',-#&!F,$H-0F1!Aslib Proceedings1!57374!37d;d4!5`e
^7!

Z55[! a9R9!_##H1!./-0&,-F,F!-&!(-L%'%-'&FD-8!'&H!-&)#%+',-#&!J#%M>!'!F$%O0Q!#)!)#%+0%!-&)#%+',-#&!F,$H-0F!
F,$H0&,F!#)!,D0!I#F,K%'H$',0!./D##(!#)!U-L%'%-'&FD-8!'&H!*&)#%+',-#&!./-0&/01!T&-O0%F-,Q!#)!.D0))-0(H1!
7d;`e7d?^9!Journal of Librarianship1!?374!37d?A4!^7e`c!

Z5^[! C9R9!E((-L#&01!S'%00%F!-&!F/-0&/0!-&)#%+',-#&!J#%M1!Bulletin, Institute of Information Scientists1!A354!37d;;4!
Ae751!%08%-&,0H!-&!Journal of Information Science1!5c374!356654!c^ec?!

Z5`[! _9U9!.'$&H0%F1!CD0!&',$%0!#)!-&)#%+',-#&!F/-0&/01!The Information Scientist1!c354!37d?`4!!A?e?6!

Z5A[! P9!W/\'%%Q1!RH$/',-#&!)#%!(-L%'%-'&FD-8!'&H!-&)#%+',-#&!F/-0&/0>!'!%0,%#F80/,!'&H!%0O'($',-#&1!Journal of 

Documentation1!^d354!37dc^4!dAe755!

Z5;[! G9C9!]#,,(01!RH$/',-#&!)#%!*.!#%!*C>!-F!,D0%0!'!H-))0%0&/0j1!Journal of Information Science1!c3`4!37dc`4!7;?e
7?6!

Z5?[! S9!=880&D0-+1!CD0!*&F,-,$,0VF!&0J!/%-,0%-'!)#%!-&)#%+',-#&!F/-0&/01!Journal of Information Science1!`3A4!
37dc54!55de5^`!

Z5c[! <9!]'JH0&1!i0'(,D!-&)#%+',-/F!0H$/',-#&Y!'&!-&)#%+',-#&e%0(',0H!$&H0%K%'H$',0!80%F80/,-O01!Education for 

Information1!7`374!37dd;4!7e;!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 56!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

Z5d[! E9!<'JF#&!'&H!<9!]%#J&1!C#J'%HF!766!Q0'%F!#)!0H$/',-&K!,D0!-&)#%+',-#&!8%#)0FF-#&F!',!TSU!.UE*.1!
Aslib Proceedings1!Ac374!3566;4!;ed!

Z^6[! <9R9!_0-&K'&H1!<0F/%-L-&K!,D0!0(08D'&,>!JD',!-F!/#&,-&$-&K!8%#)0FF-#&'(!0H$/',-#&1!IFLA Journal1!5;3^4!
356664!7dce565!

Z^7[! S9!.+-,D1!RH$/',-#&!'&H!,%'-&-&K!#)!-&)#%+',-#&!F,'))!:!,D0!/$%%0&,!8#F-,-#&1!-&!Information for industry: the 

next ten years1!U#&H#&>!]%-,-FD!U-L%'%Q1!7dc`1!88!^^e`5!

Z^5[! S9!T%h$D'%,1!.9!i#%&LQ1!C9!G#HK0%F1!'&H!<9!]'JH0&1!CD0!D0'(,D!-&)#%+',-#&!8%'/,-,-#&0%!'F!(0'%&0%!'&H!
0H$/',#%1!Education for Information1!7;374!37ddc4!;dec7!

Z^^[! G9!E$H$&F#&1!U*.!'&H!,D0!/%0',-#&!#)!'!R$%#80'&!0H$/',-#&'(!F8'/01!Journal of Librarianship and 

Information Science1!^?3`4!3566A4!7?7e7?`!

Z^`[! ]9!]'H#O-&'/!'&H!I9!"$s&-!1!C#J'%H!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&!-&!,D0!R$%#80'&!T&-#&>!'!
/#+8'%',-O0!'&'(QF-F!#)!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!8%#K%'++0F!#)!F,$HQ!)#%!&0J!+0+L0%F!'&H!#,D0%!
'88(-/'&,!/#$&,%-0F!,#!,D0!R$%#80'&!T&-#&1!New Library World1!76;3^@`4!3566A4!7?^e7c;!

Z^A[! .9!k-%M$F1!S#(('L#%',-#&!-&!U*.!0H$/',-#&!-&!R$%#80>!/D'((0&K0F!'&H!#88#%,$&-,-0F1!8%0F0&,0H!',!?^%H!*aUE!
S#&K%0FF1!<$%L'&1!.#$,D!E)%-/'1!E$K$F,!566?1!'O'-('L(0!)%#+>!!""#$%%&'(!)*+,)-.&,/'0%12%)-.&34%#&#+'5%647"
2)'895"+:,#;-1!'//0FF0H!7c!W'Q!5676!

Z^;[! I9!k-('%1!'&H!W9!t$+0%1!CD0!]#(#K&'!%0)#%+!',!,D0!H08'%,+0&,!#)!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!'&H!L##M!
F,$H-0F1!Information Retrieval1!75354!3566d4!765e77;!

Z^?[! <9!]'JH0&!'&H!U9!G#L-&F#&1!I%#+#,-&K!(-,0%'/Q!-&!'!H-K-,'(!'K0>!'88%#'/D0F!,#!,%'-&-&K!)#%!-&)#%+',-#&!
(-,0%'/Q1!Learned Publishing1!7A3`4!356654!5d?e^67!

Z^c[! I9!R&F0%1!CD0!%#(0!#)!8%#)0FF-#&'(!L#HQ!'//%0H-,',-#&!-&!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&!-&!,D0!
TP1!Libri1!A53`4!356654!57`e57d!

Z^d[! ]9!a-FD0%1!\9!i'(('+!'&H!i9!I'%,%-HK01!<-))0%0&,!'88%#'/D0F>!/#++#&!/#&/($F-#&F9!CD0!FM-((F!H0L',0!#)!,D0!
,J0&,Qe)-%F,!/0&,$%Q1!New Review of Academic Librarianship1!77374!3566A4!7^e5d!

Z`6[! S*U*I1!Body of Professional Knowledge1!U#&H#&>!SD'%,0%0H!*&F,-,$,0!#)!U-L%'%Q!'&H!*&)#%+',-#&!
I%#)0FF-#&'(F1!566`1!'O'-('L(0!)%#+!!""#$%%<<<,().)#,/'0,98%=/>5"(&'++'5%?9&.)-)(&")/:5%&(('+;)"&")/:%>#81!
'//0FF0H!7c!E8%-(!5676!

Z`7[! ]9!iNl%('&H1!<#+'-&!'&'(QF-F!-&!-&)#%+',-#&!F/-0&/0>!0(0O0&!'88%#'/D0F!e!,%'H-,-#&'(!'F!J0((!'F!-&&#O',-O01!
Journal of Documentation1!Ac354!356654!`55e`;5!

Z`5[! U9!G#L-&F#&1!C0'/D-&K!%0)0%0&/0!'&H!-&)#%+',-#&!F0%O-/0F!',!S-,Q!T&-O0%F-,Q!U#&H#&1!Refer1!5;354!356764!
76e75!

Z`^[! .9R9!G#L0%,F#&1!]9S9!]%##M0F!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&>!!'!80%F#&'(!O-0J1!Journal of Information 

Science1!7;374!37dd64!de76!

Z``[! _9r9!E%+F1!*&)#%+',-#&!F/-0&/0!'F!'!(-L0%'(!'%,1!Interlending and Document Supply1!^^354!3566A4!c7ec`!

Z`A[! W9!]$/M('&H1!CD0!g(-L0%'(!'%,Fg!#)!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!'&H!,D0!%0F0'%/D!$&-O0%F-,Q!0&O-%#&+0&,1!
-&!I9!*&KJ0%F0&!'&H!f9=9!I#%F1!30HF941!Second International Conference on Conceptions of Library and 

Information Science: Integration in Perspective, 1996, Proceedings1!S#80&D'K0&>!G#Q'(!./D##(!#)!
U-L%'%-'&FD-81!7dd;!88!?Aec`1!'O'-('L(0!)%#+!!""#$%%#+/#.+,)5(!//.,>+'8+.+@,+;9%A>9(8.&:;%.)>&'"5,!"B.1!
'//0FF0H!5!"$&0!5676!

Z`;[! W9!\#%+'&1!_D-,D0%!(-L%'%Q!0H$/',-#&j1!New Library World1!76A3d@764!3566`4!^?;e^c6!

Z`?[! <9!]'JH0&1!=%K'&-b0H!/#+8(0X-,Q1!+0'&-&K!'&H!$&H0%F,'&H-&K>!'&!'88%#'/D!,#!'!$&-)-0H!O-0J!#)!
-&)#%+',-#&1!Aslib Proceedings1!Ad3`@A4!3566?4!^6?e^5?!

Z`c[! EFF#/-',-#&!#)!EFF-F,'&,!U-L%'%-'&F1!Which library school?1!U#&H#&>!EFF#/-',-#&!#)!EFF-F,'&,!U-L%'%-'&F1!
7dc`!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 57!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010

http://www.cilip.org.uk/jobs-careers/qualifications/accreditation/bpk
http://people.ischool.berkeley.edu/%7Ebuckland/libarts.html
http://archive.ifla.org/IV/ifla73/papers/134-Virkus-en.pdf
http://archive.ifla.org/IV/ifla73/papers/134-Virkus-en.pdf


 

Lyn Robinson, David Bawden 

Z`d[! ]9!S%#&-&1!*&)#%+',-#&!F/-0&/0!-&!,D0!-&,0%&',-#&'(!'%0&'>!'&!0H$/',#%VF!80%F80/,-O01!Aslib Proceedings1!
``3`4!37dd54!7dAe565!

ZA6[! G9!E$H$&F#&1!U-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&>!H-F/-8(-&01!8%#)0FF-#&1!O#/',-#&j1!Journal of 

Education for Library and Information Science1!`c354!3566?4!d`e76?!

ZA7[! E9!]%-&0!'&H!"9!a0',D0%1!.$88#%,-&K!,D0!H0O0(#8+0&,!#)!FM-((F!)#%!-&)#%+',-#&!8%#)0FF-#&'(F1!education for 

Information1!563^@`4!356654!5A^e5;5!

ZA5![! <9!]'JH0&1!a'/-&K!,D0!0H$/',-#&!)$,$%0>!S#U*.!;!RH$/',-#&'(!a#%$+1!Information Research1!753`4!3566?4!
8'80%!/#(-F0671!'O'-('L(0!)%#+!!""#$%%1:-/'B&")/:C,:+"%)'%6D"7%(/.)5%(/.)5+E61!'//0FF0H!?!W'%/D!5676!

ZA^[! ]9!S%#&-&1!E&!*eH0&,-,Q!/%-F-F!j!,D0!-&)#%+',-#&!F/D##(F!+#O0+0&,1! International Journal of Information 

Management1!5A3`4!3566A4!^;^e^;A!

ZA`[! U9"9]#&&-/-1!W9W9!.$L%'+'&-'&!'&H!P9!]$%&0,,1!RO0%Q,D-&K!#(H!-F!&0J!'K'-&>!,D0!0O#($,-#&!#)!(-L%'%Q!'&H!
-&)#%+',-#&!F/-0&/0!0H$/',-#&!)%#+!U*.!,#!-a-0(H1!Journal of Education for Library and Information 

Science1!A63`4!3566d4!5;^e5?`!

ZAA[! <9I9!_'(('/01!CD0!-./D##(F1!0H$/',-#&!)#%!(-L%'%-'&FD-8!'&H!,D0!O#-/0!#)!H##+!'&H!K(##+1!Journal of 

Academic Librarianship1!^A3A4!3566d4!`6Ae`6d!

ZA;[! C%'&FL-&'%Q!\%#$8!#&!U-L%'%-'&FD-8!'&H!-&)#%+',-#&!F,$H-0F1!Report of the Transbinary Group on 

librarianship and information studies1!U#&H#&>!]%-,-FD!U-L%'%Q1!7dc;!

ZA?[! ]9!S%#&-&1!The education of library-information professionals: a conflict of objectives?!Aslib Occasional 

Papers No. 281!U#&H#&>!EF(-L1!7dc5!

!ZAc[! W9]9!U-&01!!G0h$-%0+0&,F!)#%!(-L%'%Q!'&H!-&)#%+',-#&!J#%M!'&H!,D0!%#(0!#)!(-L%'%Q!0H$/',-#&1!Education for 

Information1!7374!37dc^4!5Ae^?1!%08%-&,0H!-&!5A374!3566?4!5?e`6!

ZAd[! U9!EFD/%#),1!<0O0(#8-&K!/#+80,0&/-0F1!/%-,-/'(!'&'(QF-F!'&H!80%F#&'(!,%'&F)0%'L(0!FM-((F!-&!)$,$%0!
-&)#%+',-#&!8%#)0FF-#&'(F1!Library Review1!A^354!3566`4!c5ecc!

Z;6[! E9!S#((0Q1!C'M-&K!'!FM-((FeL'F0H!'88%#'/D!,#!,D0!)$,$%01!Library and Information Update1!d3;4!356764!5^!

Z;7[! W9!G#KK0+'eO'&!i0$FH0&1!CD0!/D'((0&K0!#)!H0O0(#8-&K!'!/#+80,0&/0e#%-0&,0H!/$%%-/$($+>!'&!-&,0K%',-O0!
)%'+0J#%M1!Library Review1!A^354!3566`4!dce76^!

Z;5[! E9!\#$(H-&K!'&H!]9!TFD0%J##H1!G0F0'%/De(0H!,0'/D-&K!-&!(-L%'%-'&FD-8!'&H!-&)#%+',-#&!F,$H-0F1!Journal of 

Librarianship and Information Science1!^A3^4!3566^4!7^?e7^d!

Z;^[! "9!]#%$8!U'%F0&1!E!F$%O0Q!#)!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!F/D##(F!-&!R$%#801!-&!U9!P'NL0%K!'&H!U9!
Ul%%-&K!30HF941!European curriculum reflections on library and information science education1!S#80&D'K0&>!
G#Q'(!./D##(!#)!U-L%'%Q!'&H!*&)#%+',-#&!./-0&/0!566A1!889!5^5e5`51!'O'-('L(0!)%#+!
!""#$%%>)>.)5,;>,;8%9!">):%(0)5)'5),+F+%'+G8H5I6:C%JK1%D7E77EEEI%LD4%7ID1!'//0FF0H!#&!7;!a0L%$'%Q!
5676!

Z;`[! R9!E&F0((1!]9!.0&!'&H!S9!_',,F1!U-L%'%Q!F/D##(!8('/0+0&,F!-&!,D0!D0'(,D!F0/,#%>!'!8#F-,-O0!0X80%-0&/0!',!
U-O0%8##(!"#D&!W##%0F!T&-O0%F-,Q1!T&-,0H!P-&KH#+1!Health Information and Libraries Journal1!57354!
3566`4!75Ae75c!

Z;A[! ]9!SD-O0%F1!P9!a(',,0&1!S9!f'&M-O0((!'&H!]9!G0-H1!The value of LIS school work placements1!]UG<!G08#%,!
f#9!;5551!U#&H#&>!]%-,-FD!U-L%'%Q!G0F0'%/D!E&H!<0O0(#8+0&,!<08'%,+0&,1!7ddA!

Z;;[! "9!G#J(0Q1!_#%MeL'F0H!8%#N0/,F1!Education for Information1!7?3^4!37ddd4!5`Ae5A7!

Z;?[! E9G9!](-/M1!*&)#%+',-#&!F/-0&/0!%0F0'%/D!O0%F$F!,D0!8%'/,-,-#&0%1!Nachrichten fur Dokumentation1!^`3;4!
37dc^4!5;7e5;A!

Z;c[! k9!G#F0&L0%K1!CD0!,0'/D-&K!#)!-&)#%+',-#&!F/-0&/0!,#!&#&eF/-0&,-F,F1!Journal of Education for 

Librarianship1!7^354!37d?54!d`e76^!

Z;d[! I9!*&KJ0%F0&1!CD0!D$+'&!'88%#'/D!,#!-&)#%+',-#&!F/-0&/0!'&H!+'&'K0+0&,>!,D0!)%'+0J#%M!'&H!8%#F80/,F!
$&H0%(Q-&K!,D0!&0J!<'&-FD!W./!8%#K%'++01!Journal of Information Science1!563^4!37dd`4!7d?e56c!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 55!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010

http://informationr.net/ir/12-4/colis/colise01
http://biblis.db.dk/uhtbin/cgisirsi.exe/reHkOs61nR/DBI/240440006/523/462


 

Lyn Robinson, David Bawden 

Z?6[! C9!I0,%-&-/!'&H!S9!T%h$D'%,1!CD0!0H$/',-#&!'&H!,%'-&-&K!&00HF!#)!D0'(,D!(-L%'%-'&F!:!,D0!K0&0%'(-F,!O0%F$F!
F80/-'(-F,!H-(0++'1!Health Information and Libraries Journal1!5`3^4!3566?4!7;?e7?;!

Z?7[! P9"9!W/\'%%Q1!T&H0%K%'H$',0!H0K%00F!-&!-&)#%+',-#&!'&H!(-L%'%Q!F,$H-0F>!'!%0,%#F80/,!'&H!%0O'($',-#&1!
Education for Information1!7A354!37dd?4!76Ae75^!

Z?5[! E9!\#$(H-&K1!CD0!)$,$%0!#)!$&H0%K%'H$',0!(-L%'%-'&FD-8!H0K%00F1!Journal of Librarianship and Information 

Science1!^^3`4!356674!7;Ae7;?!

Z?^[! W9!]0'$(-0$1!<0O0(#8-&K!,D0!-&)#%+',-#&!8%#)0FF-#&'(>!JD#F0!%0F8#&F-L-(-,Qj1!Impact: Journal of the 

Career Development Group (CILIP)1!73?4!37ddc4!76?e775!

Z?`[! "9i9R9!O'&!H0%!.,'%%01!.D#%,!%08#%,!#&!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&!-&!,D0!f0,D0%('&HF!'&H!
]0(K-$+!3a('&H0%F41!Libri1!`6354!37dd64!7Ace7;`!

Z?A[! W9U9!G-/0eU-O0(Q1!./D##(F!#)!-&)#%+',-#&!'&H!$&H0%K%'H$',0!0H$/',-#&1!Bulletin of the American Society 

for Information Science and Technology1!^;3`4!356764!75e7^!

Z?;[! ]9!U#$KD%-HK01!U-)0!'),0%!.D0))-0(H>!)#((#Je$8!F,$H-0F!#)!W'F,0%F!K%'H$',0F1!Journal of Librarianship and 

Information Science1!^A3^4!3566^4!7;Ae7?6!

Z??[! "9\9!W'%FD'((1!k9_9!W'%FD'((1!"9S9!W#%K'&1!<9!]'%%0'$1!]9]9!W#%'&1!I9!.#(#+#&1!.9!G',DL$&e\%$LL!'&H!
S9E9!CD#+8F#&1!_D0%0!'%0!,D0Q!&#Jj!G0F$(,F!#)!'!/'%00%!F$%O0Q!#)!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!
K%'H$',0F1!Library Trends1!Ac354!3566d4!7`7e7A`!

Z?c[! C9U9!_00/D!'&H!E9W9!P#&-0/b&Q1!E(,0%&',-O0!/'%00%F!)#%!K%'H$',0F!#)!U*.!F/D##(F>!,D0!f#%,D!E+0%-/'&!
80%F80/,-O0!:!'&!'&'(QF-F!#)!,D0!(-,0%',$%01!Journal of Librarianship and Information Science1!^d354!3566?4!
;?e?c!

Z?d[! W9!P-&&0((1!a%#+!'$,#&#+Q!,#!FQF,0+F>!0H$/',-#&!)#%!,D0!-&)#%+',-#&!'&H!(-L%'%Q!8%#)0FF-#&F!7dc;e7ddd1!
Journal of Documentation1!A;3`4!356664!^dde`77!

Zc6[! W9!i$/M(01!<%-O-&K!/D'&K0!-&!,D0!8%#)0FF-#&>!F$LN0/,!L0&/D+'%M-&K!-&!TP!(-L%'%Q!'&H!-&)#%+',-#&!
+'&'K0+0&,1!Libri1!A53`4!356654!56de57^!

Zc7[! "9!W#%K'&!'&H!<9!]'JH0&1!C0'/D-&K!M&#J(0HK0!#%K'&-F',-#&>!0H$/',#%1!0+8(#Q0%!'&H!8%#)0FF-#&'(!
'FF#/-',-#&!80%F80/,-O0F1!Journal of Information Science1!^5354!3566;4!76ce77A!

Zc5[! a9_9!U'&/'F,0%1!CD0!/$%%-/$($+!#)!-&)#%+',-#&!F/-0&/0!-&!H0O0(#80H!'&H!H0O0(#8-&K!/#$&,%-0F1!Libri1!``3^4!
37dd`4!567e56A!

Zc^[! G9!\%#O0%1!i9!E/D(0-,&0%1!f9!CD#+'F1!G9!_Q',,!'&H!a9f9!k#J0((1!CD0!J-&H!L0&0',D!#$%!J-&KF>!/D'#F!
,D0#%Q!'&H!,D0!L$,,0%)(Q!0))0/,!-&!/$%%-/$($+!H0F-K&1!Journal of Education for Library and Information 

Science1!^c3`4!37dd?4!5;ce5c5!

Zc`[! G9!W-FF-&KD'+1!U-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0>!FM-((F!)#%!,J0&,Qe)-%F,!/0&,$%Q!8%#)0FF-#&'(F1!Library 

Management1!5?3`4!3566;4!5A?e5;c!

ZcA[! C9<9!_-(F#&1!W'88-&K!,D0!/$%%-/$($+!-&!-&)#%+',-#&!F,$H-0F1!New Library World1!765377@754!356674!!`^;e
``5 

Zc;[! "9!]%#&F,0-&1!S$%%0&,!,%0&HF!-&!(-L%'%Q!'&H!-&)#%+',-#&!F,$H-0F!/$%%-/$('1!Libri1!Ad354!3566d4!?cec?!

Zc?[! \9E9!W'%/#1!CD0!H0+-F0!#)!,D0!E+0%-/'&!/#%0!/$%%-/$($+1!Libri1!``3^4!37dd`4!7?Ae7cd!

Zcc[! "9!G'N$1!!CD0!V/#%0V!-&!(-L%'%Q!'&H@#%!-&)#%+',-#&!F/-0&/0!0H$/',-#&!'&H!,%'-&-&K1!Education for Information1!
573`4!3566^4!55de5`5!

Zcd[! G9E9!i'((1!RX8(#%-&K!,D0!/#%0>!'&!0X'+-&',-#&!#)!%0h$-%0H!/#$%F0F!-&!EUEe'//%0H-,0H!8%#K%'+F1!Education 

for Information1!5?374!3566d4!A?e;c!

Zd6[! U9!Ul%%-&K1!<-H'/,-/'(!+#H0(F!L0D-&H!,D0!/#&F,%$/,-#&!#)!'&!U*.!/$%%-/$($+1!Journal of Education for 

Library and Information Science1!`c354!3566?4!c5ed^!

Zd7[! R9!<'&-0(1!.9!U'b-&K0%!'&H!=9!i'%L#1!Guidelines for professional library/information educational programs 

– 20001!*&,0%&',-#&'(!a0H0%',-#&!#)!U-L%'%Q!EFF#/-',-#&F1!RH$/',-#&!'&H!C%'-&-&K!.0/,-#&1!'O'-('L(0!)%#+!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 5^!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

!""#$%%<<<,)-.&,/'0%+:%#9>.)(&")/:5%09);+.):+5"-/'"#'/-+55)/:&.".)>'&'@):-/'B&")/:"+;9(&")/:&."#'/0'&B5"

DEEE1!'//0FF0H!7c!W'Q!5676!

Zd5[! <9!]'JH0&1!*&)#%+',-#&!F00M-&K!'&H!-&)#%+',-#&!%0,%-0O'(>!,D0!/#%0!#)!,D0!-&)#%+',-#&!/$%%-/$($+1!Journal 

of Education for Library and Information Science1!`c354!3566?4!75Ae7^c!

Zd^[! <9!]'JH0&1!]%-'&!k-/M0%Q!'&H!,D0!$&0'FQ!-&)#%+',-#&!F/-0&,-F,F1!Journal of Documentation1!;;3^4!356764!
^6Ae^6;!

Zd`[! W9!\0%#(-+#F1!.M-((F!H0O0(#80H!,D%#$KD!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&1!Library Review1!Ac3?4!
3566d4!A5?eA`6!

ZdA[! "9i9R9O'&!H0%!.,'%%01!U-L%'%Q!F/D##(F!'&H!-&)#%+',-#&!,0/D&#(#KQ>!'!R$%#80'&!#O0%O-0J1!Information 

Processing and Management1!5d354!37dd^4!5`7e5`?!

Zd;[! E9!I#$(,0%!'&H!<9!W/W0&0+Q!]0Q#&H!,D0!R$%#80'&!S#+8$,0%!<%-O-&K!U-/0&/0>!L'F-/!'&H!'HO'&/0H!*SC!
FM-((F!)#%!,D0!&0J!(-L%'%Q!8%'/,-,-#&0%1!IFLA Journal1!^6374!3566`4!^?e`;!

Zd?[! W9!a%00+'&!'&H!"9!G#J(0Q1!E&!-&)#%+',-#&!FQF,0+F!'88%#'/D!,#!,0'/D-&K!*C!FM-((F!,#!F,$H0&,F!#)!(-L%'%Q!'&H!
-&)#%+',-#&!F,$H-0F1!Education for Information1!7`3^4!37dd;4!5^^e5^?!

Zdc[! W9!a'%M'F1!C%'-&-&K!(-L%'%-'&F!)#%!,D0!)$,$%0>!-&,0K%',-&K!,0/D&#(#KQ!-&,#!U*.!0H$/',-#&1!-&!\#%H#&1!G9.9!
30H941!Information Tomorrow: reflections of technology and the future of public and academic libraries1!
W0H)#%H!f">!*&)#%+',-#&!C#H'Q!566?1!889!7d^e565!

Zdd[! <9!]'JH0&1!I9!k-('%1!"9!]',0F1!*9!S#%H0-%#1!"9!.,0-&0%#O'!'&H!I9!k'MM'%-1!R$%#80eJ-H0!,%'-&-&K!8%#K%'++0F!
)#%!-&)#%+',-#&!%0,%-0O'(!'&H!-&)#%+',-#&!F00M-&K1!Proceedings of Online Information 20051!U#&H#&>!
U0'%&0H!*&)#%+',-#&!R$%#80!566A1!88!7`^e7`c!

Z766[!<9!]'JH0&1!"9!]',0F1!"9!.,0-&0%#O'1!I9!k'MM'%-!'&H!I9!k-('%1!*&)#%+',-#&!%0,%-0O'(!/$%%-/$('>!/#&,0X,F!'&H!
80%F80/,-O0F1!-&!Proceedings of the First International Workshop on Teaching and Learning in Information 

Retrieval1!W'/a'%('&01!E9!!30H941!U#&H#&>!]%-,-FD!S#+8$,0%!.#/-0,Q!566?1!889!AAe;61!'O'-('L(0!)%#+!
!""#$%%<<<,>(5,/'0%+<)(%".)'DEE31!'//0FF0H!7c!W'Q!5676!

Z767[!C9!P#(,'Q!'&H!*9!]#H'1!<-K-,'(!(-L%'%Q!-FF$0F!-&!i$&K'%-'&!U*.!/$%%-/$('>!0X'+8(0F!)%#+!,D%00!(-L%'%Q!
F/D##(F1!Library Review1!A?3;4!3566c4!`^6e``7!

Z765[! "9!I#+0%'&,b1!.9!=D1!.9!r'&K1!R9E9!a#X!'&H!]9W9!_-H0+#$,D1!CD0!/#%0>!H-K-,'(!(-L%'%Q!0H$/',-#&!-&!(-L%'%Q!
'&H!-&)#%+',-#&!F/-0&/0!8%#K%'+F1!D-Lib Magazine1!753774!3566;4!'O'-('L(0!)%#+!
!""#$%%<<<,;.)>,/'0%;.)>%:/*+B>+'EI%#/B+'&:"M%66#/B+'&:"M,!"B.1!'//0FF0H!5!W'Q!5676!

Z76^[!E9!I#$(,0%!'&H!G9!]%$&,1!=&!%0'H-&K!g-&)#%+',-#&!F,#%'K0!'&H!%0,%-0O'(!-&!,D0!8%#)0FF-#&'(!/$%%-/$($+g!LQ!
G#H&0Q!]%$&,1!Library Review1!A;3?4!3566?4!AA?eA;5!

Z76`[!E9W9!C'++'%#1!E!/$%%-/$($+!)#%!H-K-,'(!(-L%'%-0F>!'!%0)(0/,-#&!#&!,D0!R$%#80'&!H0L',01!New Library World1!
76c3A4!3566?4!55de5`;!

Z76A[! I9!k-('%1!W9!t$+0%!'&H!"9!]',0F1!*&)#%+',-#&!F00M-&K!'&H!-&)#%+',-#&!%0,%-0O'(!/$%%-/$('!H0O0(#8+0&,!)#%!
+#H$(0F!,'$KD,!-&!,J#!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!F/D##(F>!,D0!/'F0F!#)!UN$L(N'&'!'&H!<$L(-&1!
Information Research1!753`4!3566?4!'O'-('L(0!',!!""#$%%):-/'B&")/:',:+"%)'%6D"7%(/.)5%(/.)5+E4,!"B.1!
'//0FF0H!5!"$&0!5676!

Z76;[!<9!]'JH0&1!I9!k-('%!'&H!k9!u'L$M#O0/1!RH$/',-#&!'&H!,%'-&-&K!)#%!H-K-,'(!(-L%'%-'&F>!'!.(#O0&-'@TP!
/#+8'%-F#&1!Aslib Proceedings1!A?374!3566A4!cAedc!!

Z76?[!W9!\#%+'&1!_DQ!,0'/D!/','(#K$-&K!'&H!/('FF-)-/',-#&j1!Cataloguing and Classification Quarterly1!^`37@54!
356654!7e7^!

Z76c[!P9_9!W#FF1!.J-&KF!'&H!%#$&H'L#$,F>!,D0!%#(0!#)!/','(#K$-&K!'&H!/('FF-)-/',-#&!-&!,D0!U*.!/$%%-/$($+1!
Catalogue and Index1!f$+L0%!7AA3.8%-&K!566?41!5eA!

Z76d[! *9!iF-0Der001!RH$/',-&K!/','(#K$-&K!8%#)0FF-#&'(F!-&!'!/D'&K-&K!-&)#%+',-#&!0&O-%#&+0&,1!Journal of 

Education for Library and Information Science1!`d354!3566c4!d^e76;!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 5`!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010

http://www.dlib.org/dlib/november06/pomerantz/11pomerantz.html
http://informationr.net/ir/12-4/colis/colise03.html
http://www.ifla.org/en/publications/guidelines-for-professional-libraryinformation-educational-programs-2000
http://www.ifla.org/en/publications/guidelines-for-professional-libraryinformation-educational-programs-2000
http://www.bcs.org/ewic/tlir2007


 

Lyn Robinson, David Bawden 

Z776[!W9!i$H#&1!C0'/D-&K!/('FF-)-/',-#&1!7dd6e56761!Cataloguing and Classification Quarterly1!`c374!356764!!;`e
c5!

Z777[! .9<9!i'((eR((-F1!S','(#K$0%!/#+80,0&/0F!o!_D',!H#!0+8(#Q0%F!%0h$-%0j1!Cataloguing and Classification 

Quarterly1!`;3^4!3566c4!^6Ae^^6!

Z775[!E9!<'&FM-&1!.J-&KF!'&H!%#$&H'L#$,F>!]%-,-FD!U-L%'%Q!80%F80/,-O01!Catalogue and Index1!f$+L0%!7AA!
3.8%-&K!566?41!de77!

Z77^[!i9!"'%H-&01!gG0/%$-,-&K!,D0!',,-,$H0g>!'!8$L-/!(-L%'%Q!O-0J8#-&,1!Catalogue and Index1!f$+L0%!7AA3.8%-&K!
566?41!76e77!

Z77`[!R9!W'/0O-/-$,01!*&)#%+',-#&!+'&'K0+0&,!-&!,D0!]'(,-/1!f#%H-/!'&H!TP!U*.!F/D##(F1!Library Review1!
A73^@`4!356654!7d6e7dd!

Z77A[!\9!_'(,#&1!E9!\#$(H-&K!'&H!<9!.,08D0&F1!a$,$%0!(0'H0%F>!JD',!H#!,D0Q!,D-&Mj1!-&!"9!k'%(0NF1!U9!U0J-F!'&H!
\9_'(,#&!30HF941!Strategies for regenerating the library and information professions1!]0%(-&>!H0!\%$Q,0%!@!
P9\9!.'$%!566d1!889!565e57`!

Z77;[!E9!W#%%-F1!I%#O-F-#&!#)!%0F0'%/D!+0,D#HF!,0'/D-&K!-&!TP!U*.!H08'%,+0&,F1!New Library World1!76?3^@`4!
3566;4!77;e75;!

Z77?[!f9=9!I#%F1!*&)#%+',-#&!%0,%-0O'(1!0X80%-+0&,'(!+0,D#HF!'&H!F,',-F,-/'(!'&'(QF-F1!Journal of Documentation1!
A;374!356664!AAe?6!

Z77c[!W9!.0'H(01!RH$/',-#&!)#%!,J0&,Qe)-%F,!/0&,$%Q!(-L%'%-'&F1!Library Hi Tech1!553`4!3566`4!^^?e^^d!

Z77d[! I9!"$s&-!!'&H!"9!T%L'&'1!<0O0(#8-&K!%0F0'%/D!FM-((F!-&!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!F,$H-0F1!Library 

Management1!5`3;@?4!3566^4!^5`e^^7!

Z756[! .9!S#%%'((1!C0'/D-&K!%0)0%0&/0!'&H!-&)#%+',-#&!F0%O-/0F!',!.D0))-0(H!-./D##(1!Refer1!5;374!356764!76e7`!

Z757[!C9!S'%L#!'&H!.9!E(+'K&#1!*&)#%+',-#&!0,D-/F>!,D0!H$,Q1!8%-O-(0K0!'&H!/D'((0&K0!#)!0H$/',-&K!-&)#%+',-#&!
8%#)0FF-#&'(F1!Library Trends1!`d3^4!356674!A76eA7c!

Z755[!R9E9!]$/D'&'&1!R,D-/F!-&!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0>!JD',!'%0!J0!,0'/D-&K1!Journal of Information 

Ethics1!7^374!3566`4!A7e;6!

Z75^[!]9!W/P00!'&H!W9!i$/M(01!W#H0%&!8%#)0FF-#&'(-F+>!'!+-X!#)!M&#J(0HK01!FM-((F!'&H!0,D-/F1!Library and 

Information Update1!c3`4!3566d4!7de57!

Z75`[! "9.9!G0&&-01!RH$/',-#&!'&H!,%'-&-&K!-&!L$F-&0FF!-&)#%+',-#&!',!,D0!S-,Q!T&-O0%F-,Q1!Business Information 

Review1!5354!37dcA4!55e5d!

Z75A[! "9.9!G0&&-01!C%'-&-&K!-&!L$F-&0FF!-&)#%+',-#&!:!JD',!,D0!8%'/,-,-#&0%F!J'&,1!Business Information Review1!
^354!37dc;4!5`e^c!

Z75;[! "9!S$++-&F!'&H!<9!]'JH0&1!E//#$&,-&K!)#%!-&)#%+',-#&>!-&)#%+',-#&!'&H!M&#J(0HK0!-&!,D0!'&&$'(!%08#%,F!
#)!aC.R!766!/#+8'&-0F1 Journal of Information Science1!^;3^4!356764!5c^e^6A!

Z75?[!U9!G#L-&F#&1!Understanding healthcare information1!U#&H#&>!a'/0,1!5676!

Z75c[!<9!]'JH0&!'&H!U9!G#L-&F#&1!ID'%+'/0$,-/'(!-&)#%+',-#&Y!'!^6eQ0'%!80%F80/,-O0!#&!,D0!(-,0%',$%01!Annual 

Review of Information Science and Technology1!56761!-&!8%0FF!

Z75d[!C9.9!R-F0&F/D-,b1!CD0!F,$H0&,!%0F0'%/D!8%#K%'++0!-&,#!8',0&,!-&)#%+',-#&!',!,D0!S-,Q!T&-O0%F-,Q1!U#&H#&1!
World Patent Information1!;3^4!37dc`4!76ce77`!

Z7^6[! "9!G0&&-01!U0'%&-&K!D#J!,#!D0(8!,D0!/-,-b0&1!Library Association Record1!c^3?4!37dc74!^^A1!^A^!

Z7^7[!E9.9!<$))1!CD0!F,',$F!#)!-&)#%+',-#&!F#/-0,Q!F,$H-0F!-&!,D0!-&)#%+',-#&!F/-0&/0!/$%%-/$($+1!Library Review1!
A73^@`4!356654!7^de7`c!

Z7^5[! *9!ELH$(('D-1!U9!P'NL0%K!'&H!.9!k-%M$F1!*&,0%&',-#&'(-b',-#&!#)!U*.!0H$/',-#&!-&!R$%#80!'&H!f#%,D!E+0%-/'1!
New Library World1!76c37@54!3566?4!?e5`!

Z7^^[!C9!_0((0%1!*&)#%+',-#&!D-F,#%Q>!-,F!-+8#%,'&/01!%0(0O'&/0!'&H!)$,$%01!Aslib Proceedings1!Ad3`@A4!3566?4!`^?e
``c!

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 5A!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010



 

Lyn Robinson, David Bawden 

!

"#$%&'(!#)!*&)#%+',-#&!./-0&/01!22!324!56761!889!7:5;!<=*>!76977??@67;AAA7A6&&&&&&&! 5;!

B!CD0!E$,D#%3F41!56761!G08%-&,F!'&H!I0%+-FF-#&F>!D,,8>@@JJJ9F'K08$L9/#9$M@N#$%&'(FI0%+-FF-#&F9&'O!!

Z7^`[!S9!I'J(0Q1!i-F,#%Q!-&!,D0!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!/$%%-/$($+>!#$,(-&0!#)!'!H0L',01!Libraries and 

Culture1!`63^4!3566A4!55^e5^c!

Z7^A[!E9!i'&&'&!'&H!i9!.-(O0%1!=&!L0-&K!'&!0X,0%&'(!0X'+-&0%1!Studies in Higher Education1!^7374!3566;4!A?e;d!

Z7^A[!i-KD0%!RH$/',-#&!E/'H0+Q!3TP41!.$LN0/,!/0&,%0F1!'O'-('L(0!)%#+!
!""#$%%<<<,!+&(&;+B@,&(,98%59>=+("(+:"'+51!'//0FF0H!;!W'%/D!5676!

Z7^?[! "9!W0'H#JF1!I9E9!r',0FeW0%/0%!'&H!<9!W/k0Q1!CD0!,%'-&-&K!#)!(-L%'%Q!'&H!-&)#%+',-#&!F,'))!-&!,D0!D'&H(-&K!
#)!#&(-&0!0(0/,%#&-/!N#$%&'(F1!Journal of Information Science1!5^354!37dd?4!7;^e7;?!

Z7^c[!U9!P'NL0%K1!CD0!R$%#80'&!U*.!/$%%-/$($+!8%#N0/,>!'&!#O0%O-0J1!Journal of Education for Library and 

Information Science1!`c354!3566?4!;cec7!

Z7^d[!U9!Ul%%-&K1!R$%#80'&!U*.!/$%%-/$($+!8%#N0/,>!/#&,0&,1!%0)(0/,-#&F!'&H!/$%%-/$('%!h$0F,-#&F1!Bulletin of the 

American Society for Information Science and Technology1!^^354!3566?4!7;e56!

Z7`6[!<9!]'JH0&1!U9!G#L-&F#&1!C9!E&H0%F#&1!"9!]',0F11!T9!G$,M'$FM-0&0!'&H!k-('%1!I91!C#J'%HF!S$%%-/$($+!596>!
(-L%'%Q@-&)#%+',-#&!0H$/',-#&!)#%!'!_0L!596!J#%(H1!Library and Information Research1!^73dd4!3566?4!7`e5A!

Z7`7[!U9!P'NL0%K1!E!F$%O0Q!#)!-&,0%&',-#&'(-F',-#&!'/,-O-,-0F!-&!R$%#80'&!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!F/D##(F1!
New Review of Information and Library Research1!d!3566^4!5Ae;6!

Z7`5[!U9!P'NL0%K1!S%#FFe/#$&,%Q!8'%,&0%FD-8F!-&!-&,0%&',-#&'(!(-L%'%Q!'&H!-&)#%+',-#&!F/-0&/0!0H$/',-#&1!New 

Library World1!76`3;4!3566^4!57ce55;!

Z7`^[! .9!k-%M$F!'&H!=9!i'%L#1!CD0!-&,0%&',-#&'(-F',-#&!#)!]'(,-/!U-L%'%Q!'&H!*&)#%+',-#&!./-0&/0!0H$/',-#&!J-,D!
0+8D'F-F!#&!,D0!/##80%',-#&!J-,D!f#%H-/!8'%,&0%F1!Education for Information1!563^@`4!356654!57?e5^A!

Z7``[! a9!=HD-'+L#1!<9!.,08D0&F!'&H!E9!\#$(H-&K1!C0'/D-&K!'&H!'FF0FF+0&,!+0,D#HF!-&!TP!-&)#%+',-#&!F/-0&/0>!
'!,0&!Q0'%!%0O-0J!#)!8%#)0FF-#&'(!'&H!F/D#('%(Q!N#$%&'(!/#&,0&,!'&H!8%0H-/,-#&F!)#%!56771!Education for 

Information1!563^@`4!356654!7c^e7dc!

Z7`A[! I9!_-((-'+F!'&H!.9!m$-&F001!TF-&K!_0LSC!,#!,0'/D!M0Q!FM-((F1!Library and Information Update1!5354!3566^4!
`5e`^!

Z7`;[! .9!m$-&F00!'&H!I9!_-((-'+F1!<0(-O0%-&K!W'F,0%F!#&(-&01!Library and Information Update1!5354!3566^4!`ce`d!

Z7`?[!<9!f-/D#('F1!]9!\$&,0%!'&H!*9!G#J('&HF1!The Google Generation: are ICT innovations changing 

information seeking behaviour? Information search behaviour developments and the future learner1!
=X)#%H>!SD'&H#F1!566d!

Z7`c[! .9!<'D(1!C$%&-,-&>!,D0!F,$H0&,!80%F80/,-O0!#&!$F-&K!8('K-'%-F+!H0,0/,-#&!F#),J'%01!Active Learning in Higher 

Education1!c354!3566?4!7?^e7d7!

Z7`d[!G9!]'%(#J!'&H!E9!\%00&1!I%'/,-,-#&0%F!'F!(0/,$%0%F>!L0&0)-,F1!'HO'&,'K0F!'&H!8%'/,-/'(-,-0F1!Journal of 

Librarianship1!7c3^4!37dc;4!7;Ae7?d!

!Z7A6[!W9!i00%Q1!I%'/,-,-#&0%F!'F!0H$/',#%F>!,D0!]%-F,#(!W./!-&!*&)#%+',-#&!'&H!U-L%'%Q!W'&'K0+0&,1!Library 

Review1!`c3^@`4!37ddd4!756e7^6!

Accepted for Publication
By the Journal of Information Science: http://jis.sagepub.co.uk 

JIS-1208-v4 Received: 17th July 2010 Revised: 3rd August 2010

http://www.heacademy.ac.uk/subjectcentres

	1. Introduction
	2. The Institution
	3. Chronology
	3.1. The early years
	3.2. Modernisation
	3.3. Modularisation and re-modularisation
	3.4.    Restructuring

	4. Issues
	4.1. The nature of the discipline
	4.2. The library/information spectrum
	4.3. The academic / professional balance
	4.4. The student group
	4.5. Curriculum design
	4.6. Local and global issues
	4.7. Teaching methods

	5. Conclusions
	6. Acknowledgements
	7. References

