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Abstract

The employment of mental health peer support (PS) is recommended in national and
international mental health policy, and widely implemented across many countries. The
key components of PS remain to be identified. This study aimed to develop a typology of
components involved in one-to-one PS for adults in mental health services. A systema-
tised review was performed to establish a preliminary long list of candidate components,
followed by expert consultation (n = 21) to refine the list. Forty-two publications were
full-text reviewed, comprising 26 trial reports, nine training manuals, and seven change
model papers. Two hundred forty-two candidate components were identified, which were
thematically synthesised to 16 components and eight sub-components, categorised into
four themes: recruitment, preparation, practice, and PS worker wellbeing. Our typology
can inform reflection and planning of PS practice, and allow more rigorous and synthesised
studies, such as component network meta-analyses, to characterise the impact of each com-
ponent and their interactions.

Keywords Typology - Peer support work - Systematised review - Mental health - Expert
consultation - Components

What Is Mental Health Peer Support Work?

Mental health peer support (hereafter “PS”) is relationship-based work between mental
health service users and PS workers (PSWs) (Kotera et al., 2022). PSWs are people with
lived experience of using mental health services and/or of mental health problems. The
shared experience of mental health problems between a service user and a PSW is central
in PS and promotes mutuality and connection (White et al., 2020). PS aims to support
service users on the issues they consider important to their own lives and recovery (World
Health Organization, 2021).
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Since the 1990s, PS has been available in many countries (Davidson et al., 2012). In
2006 it was estimated that there were over 10,000 PSWs in the USA (Goldstrom et al.,
2006). In England, PS is embedded in the national mental health implementation plan,
which projects more employment of PSWs (National Health Service England 2019). PS is
person centred and is in line with the current global emphasis on advocating human rights
(World Health Organization, 2021). Moreover, PS is cost-effective and can be implemented
in countries across different socioeconomic levels (Pearson et al., 2021). For example, the
UPSIDES (using peer support in developing empowering mental health services) PS inter-
vention has been evaluated in a range of high-, middle-, and low-income countries (Ger-
many, UK, Israel, India, Uganda, and Tanzania) (Moran et al., 2020).

Evidence Base

PS has a considerable evidence base (Mutschler et al., 2021). A meta-analysis synthesised
evidence from 19 randomised controlled trials (RCTs) of one-to-one PS and reported that
PS was effective for recovery, empowerment, and working alliances (White et al., 2020).
Another meta-analysis, focused on eight group-based PS RCTs, found evidence for effec-
tiveness in relation to recovery and psychiatric symptoms (Lyons et al., 2021). For people
with severe mental illness, a meta-analysis found little evidence on hospitalisation, overall
symptoms, or satisfaction with services; however, some evidence on hope, recovery, and
empowerment was found (Lloyd-Evans et al., 2014). A systematic review of digital PS, in
which PS was offered live or automated using technology, also identified that digital PS is
feasible, acceptable, and effective (Fortuna et al., 2020).

Qualitative evidence also demonstrates PS effectiveness. A meta-synthesis of 27 quali-
tative studies reported that service users view their PSW as a role model, which supports
service users’ hope and motivation for recovery (Walker & Bryant, 2013). Another meta-
synthesis based on 34 studies found that PS enables service users to reframe their identity,
facilitated by mutual relationships and story sharing by the PSW (MacLellan et al., 2015).
A longitudinal study revealed that shared stories between a PSW and a service user help
change fears into hope (Simmons et al., 2020).

Additionally, PS has been evaluated with diverse populations, including older adults,
youth, LGBTQ+ people, persons with disabilities, and those in a forensic context (Borth-
wick et al., 2020; Shalaby & Agyapong, 2020; Williamson & Durcan, 2020). The adapt-
ability of PS to many different groups is high (Charles et al., 2020).

Knowledge Gap

A few attempts have been made to identify mechanisms of how PS works (Evans, 2022;
Watson, 2019). However, the active ingredients, hereafter “components” of PS are not
clear. Components refer to “elements of an intervention that have the potential to caus-
ally influence outcomes” and are “directly related to an intervention theory of change”
(Caldwell & Welton, 2020). Identifying components is important in understanding and
improving a multi-component intervention (Petropoulou et al., 2021) such as PS. Specific
knowledge gaps relate to what components are used in PS, the relative effectiveness of
each component, and whether the overall impact of combining components is neutral (no
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benefit from adding multiple components), additive (each component provides independ-
ent benefit), or synergistic (a multiplicative effect exceeding the benefit from individual
components). To address these knowledge gaps, a systematic review and component net-
work meta-analysis (CNMA) are planned (PROSPERO: author blind). The planned analy-
sis requires a typology of PS components to allow all administered PS to be coherently
described and categorised.

A typology is an explanation and classification of complex interventions based on quali-
tative and/or quantitative analysis (Smithman et al., 2020). The purpose of a typology is
to classify a whole phenomenon into discrete yet interrelated categories (Ayres & Knaft,
2008). For example, the Consolidated Framework for Implementation Research (CFIR)
(Damschroder et al., 2009) is a typology and is the most used framework in implementa-
tion science (Damschroder et al., 2022). CFIR helps manage a complex process of imple-
mentation by identifying key areas that can impact the implementation success (Keith
et al., 2017). PS is a complex, multi-component intervention, which can benefit from devel-
opment of typologies.

Study Aim

The aim of this study was to develop a typology of components for one-to-one PS in adult
mental health services and to thematically categorise them. Our findings will help improve
the coherence and compatibility of future evaluation and implementation work in PS, and
allow the conduct of a coherent and clinically relevant component meta-analyses.

Methods
Design

Systematised review and expert consultation, using an established six-step framework: (1)
identify the research questions; (2) identify relevant studies; (3) study selection; (4) chart
the data; (5) collate, summarise, and report the results; and (6) expert consultation (Arksey
& O’Malley, 2005).

Procedures

A systematised review was conducted to create an initial list of components of one-to-one
PS for adults in mental health services, comprising components and sub-components. A
systematised review involves part of the process of a systematic review; however, it does
not meet the rigour of a systematic review (Grant & Booth, 2009; Sataloff et al., 2021).
We have made a decision to conduct a systematised review, because we were interested in
what components were commonly present in PS research. We judged no additional compo-
nents would be identified by conducting a full systematic review. We only included RCTs
because (a) RCTs report rigorous evidence for the effectiveness (Hariton & Locascio,
2018), which would help identify components, and (b) there were enough RCTs of one-
to-one adult service user PS (White et al., 2020). Three types of publication were used to
create the PS initial component list.
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Type 1: Trial Reports

To identify relevant RCTs, first, included publications in a recent systematic review of
one-to-one PS for adults were full-text reviewed by YK (White et al., 2020). To find
additional RCTs, Medline and PsycINFO searches were conducted in August 2022 by
YK after a consultation with a subject librarian for health sciences (AA). The search
strategy was developed focusing on the key elements: RCTs, peer support work, men-
tal health, one to one (Electronic Supplementary Material 1). Titles and abstracts for
the retrieved articles were screened by YK, after 10% screened independently by AC
and concordance established. Full-text reviews were then performed by YK, and the
included articles were compared with the eligibility criteria by YK and AC.

Type 2: PS Training Manuals

Published training manuals (including those formally published and those available
online) were identified through online searching of PS websites.

Type 3: Published Change Models

Published change models in PS were identified through backward citation tracking of
included publications to identify studies characterising the mechanism of PS.

Once a preliminary set of included documents from all three types of publications
were collated, an expert consultation was conducted to maximise the sensitivity of
the review. Experts were selected to comprise a wide-ranging and international group,
including people with lived experience. The expert group comprised practitioners and
researchers with backgrounds in PS, psychiatry, nursing, psychotherapy, and clinical
psychology from Australia, Canada, England, Germany, Japan, Scotland, and the USA.
Their expertise spanned PS trials, intervention development, and working as PSWs. In
January 2023, experts (n = 21) were sent an initial list of publications and asked to
identify further publications to be considered for inclusion.

Once the included document list was finalised, the data abstraction table (DAT) was
completed for all included publications. Data extracted comprised authors, year, type
of publication (e.g. trial report), country, service setting (e.g. community or inpatient),
population, and candidate PS components (name and description).

The identified candidate PS components were analysed by the core analyst team (YK,
AC, CN, FN, MS), using tabulation to de-duplicate, integrate, and thematically group
the list, in order to create a preliminary typology comprising an un-ordered list of com-
ponents and sub-components. All the components were reviewed and were grouped into
initial themes that presented common ideas. Each initial theme was defined, then was
refined for coherence and distinctiveness (e.g. the wording of each theme, the place in
the typology, the definition of each theme) (Kotera et al., 2021). The preliminary typol-
ogy was then refined through consultation with 21 experts from seven countries, chosen
for their expertise in PS practice and research. In March to April 2023, the experts were
asked to review the DAT and offer comments on the structure, coherence, and language,
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and to identify any important missing components or sub-components. The typology
content and structure were refined based on this expert consultation.

Results

Overall, 42 publications were included, comprising 26 trial reports, nine training manuals,
and seven change model papers.

Trial Reports

First, nineteen articles in White’s systematic review (White et al., 2020) were all included,
and 532 articles were retrieved through database searching (Medline 222; PsycInfo 310).
One hundred and one articles were removed as duplicate. The remaining 431 articles were
title/abstract screened, which identified 47 articles to be full-text reviewed. Six articles
were identified as includable trial reports. Main reasons for the excluded 41 articles were
(a) not being an RCT, (b) not PS, (c) participants not being in a mental health service, (d)
not one to one, (e) not measuring a mental health outcome, and (f) reporting from the same
trial already listed. Through expert consultation, one more article was added.

PS Training Manuals

Fourteen documents were initially identified from online searches. Eight articles were
removed as they were not training manuals. Experts identified three additional training
manuals. In total, nine training manuals were included.

Published Change Models

Four change model papers were initially identified. Three papers were added through
expert consultation.

All included publications are numbered and listed in the Electronic Supplementary
Material 2.

Typology

The DAT was created to characterise the 42 included publications and to record the 242
long list of candidate components identified from included publications (Electronic Sup-
plementary Material 3).

The core analyst team thematically categorised the identified candidate components
and created an initial typology. The initial typology comprised 16 components and 11
sub-components, which were categorised into four themes: recruitment, preparation,
practice, and PSW wellbeing. After expert consultation, three sub-components (“activity
log”, “workbook”, and “fidelity check”) were removed, one component was transferred to
another theme (“service user match” moved from preparation to practice), and one compo-
nent changed its name (“recording” to “record-keeping”’). No change was made to the four

@ Springer



International Journal of Mental Health and Addiction

(10#) "(Suruuvyd s1s1.02

pup ‘€124022.4 2310yos1p pup ‘Suipias (pod ‘Surddput 1assp

puosiad ‘82) Kpununuod ayp u1 Sa1141190 yim Surdnsua pup

SYISU21S [PNPIAIPUL SUIPJING UO PISNIOf SIS1219XD PUD §]00]

PaNIONAIS JO 23UDL D [0 2SN pUD 23PI|MOUY PasSnQq-20Udriadxa

UMO 112Y] SuIsN Ul S42410M 422d 10f 2011004d pup 2ouPPINS

$.42400 SUIUIDL], "YovqpPaaf painionais puv ‘sjisia pidsoy ‘1iod

-dns juawkojdua snyd ‘suoissas Sunnvay y-9 W12 pastaduiod
pup [D10] Ul $Y29M § INOqD PaISV] dunupiSod SuruIn.ay ay |

(£ I#) s8umas yipay (pjuawt jua1ipdino

u1 $1510122ds 422d SD SUIyA0M 22UILI2dXD  SADIL ANOf ISVI] 1D

Py pup uonvILil122 pup Suruip.y 1s1p122ads 12ad [20upi]y
1oddng avjodig puv uoissaidaq] ySgq p2121duiod poy yiog

(Le#) Surua
422d paifi3420 pajajdutod ppy oym s42ad pajin.oal asayy Jo uony
-1o0doud 42)ppuis v 1nq ‘2]04 4121 03 40141d Suruipay d1f10ads-12od
Jo uwiof awos u1 pagvdua uraq sv s122d 03 paiafos sa1pnis ISOW

(€1#) “Snumuo

Y1 u1 Knfss200ns SulA1] 40f S218210418 pup SSIUIJI [DIUIUL YIIN

20ua112dxa paar] 112y Suivys [MSd] a2yl papnpout yi 1ioddns
422d J0 1x211100 D UIYNM pays1duodov spm 1ioddns snyp fo 11y

(SO#) “1ap10S1p unpa uv fo 2oua

-112dx2 paa1] 2avy Jou pip S101ud 110ddns (p120S puv UapLoSIp
Sunpa uv fo 2oua112dxd PaAL] YN SIDNPIATPUL 2AIN SLOJUIUL ADD]

-asntadxe

JO wiIoj & sk s1y) Sureas pue ‘swa[qord yi[eay [eiusw yirm

QuoaWos J0J Surred Jo soudrradxs ay) Surpnpour ‘swejqoid

I[eay [LIUSW JO 9OULIAAXD PIAI] JO dsn Y} AQ PISLIAOBILYD

SI 9]01 9L, "SA\Sd PUE SIOSN 9JIAISS (I[EY [BIUW UM
Slom paseq-diysuone[ar st §q "9[oI 1oy} SpueISIOpUN MSd V

*SSAMSIP [BIUSW SUIPUEBISIdPUN

JO S[OpOW [B2IPAWUOU SUIPN[OUT ‘Y[ [BIUSW JO SUIpue)s
-Iopun JO SQWel} JURIJIP 0} SA\SJ 2anoadsoid Suronponuy

‘Juraq[em A Sd PUe ‘soryie ‘o[ox

MSd ‘YI[eaY [eIUaUW JO 93PI[MOUY 0] PAJR[AI SIONBW IpN[oul

SIUSIUOD Y], "SIUBISISSE OIBasal pue ‘sistneryohsd ‘s)sis

-0[0YdAsd ‘Sp\Sd 19YI0 SuIpn[our sIIom JuUIYIp £q ‘Sq
oY) SULINp SOWNOWOS Pue ‘910Joq Sd IO 0} pauren are S\ Sd

‘swapqoxd
[)[eaY [IUSW WOIJ SULISA0II JO SOUSLIdAXd dARY SMSJ
*$901AT0s/swa[qoxd yi[eay [ejusw Jo sousrradxa oy
ySnoayy Surar wouy ureyqo o[doad jey) seanoadsiad pue uorn
-BWLIOFUT SUTURSW “90UILIdAXd PIAT] Y)[BY [BIUSW JARY SM S

9[01 MSd JO 23pamou| 7'1°g

[j[eay [ejuatll Jo o3pa[mouy [°1°7

Supuwy MSd I'T
uoneredald ‘g

£124022. yyway rudw fo 2oudn4adxsy 7' 1

20ua11adxa paar) yyvay IR I'T

JUAUNINIONY |

(1 uonesrqng) 1%} ofdwexy

uonmyaq

Quay L,

syuouodwod y1om 110ddns 190d yireay [ejusw suo-03-auo Jo A3o10dAy, | 9jqel

pringer

A s



International Journal of Mental Health and Addiction

(10#) . wvd1 [o1112 Yy}
£q agrudoaddp 2q o0y 112f 10 1ua13vd 2y Kq pajsanbai poifio
-ads uaym 4apuad £q juand ayj 0] PYIIDUL 2UIM SIDYAOM 422

(p€#) “suvisosd anok 10 $42
-WNSUOD [oNpIAIPUl 42110 JO Jipyaq uo suvidodd pup sa1ouadn
£unuiod yiim SuryLom jmogo Kjpa.d paiafod poos v Supypu

(60#) "s1a110ddns

422d [0 $y$D] pUD 2104 Y] PUD UOUDIUILIO KA1IA0I2L UO U0

-putiofur Suipraoad ‘1ioddns 42ad fo uoyvruawajdui ay; a10foq

sdoysyiom 4noy-omy paipi1onf [pidsoy uaars ayj wWoLf 12y10m
422d 210 pup SJUDISISSD YIUDISAL OM] ‘[IDIS YI|DIY [PIUIUL AOs]

(6£#) “K11poo] Sul
-ydom $.422d £q pataarjap-09 uoissas uonuvivdaid wna) v 2412924
PINoYs—s.128pupu Suipn]oul—swnaj JUNUUod pu pivy

(ss#) sy Sunroddns ur uoisiasadns

Jo uoyounf puv ajou ay puvisiapun pup mouy ppnoys £y |

*2011004d 2Jvs Jo 2ounrioduan Y1 s1y3 aPISSUOID pup 24D f]as L0f
paau 2y fo Surpupisiapun punos v ums os|p pInoys SADPIPUn,)

(9s#) “Cpuuapifuod pup aumsoposip fo s124a] ‘Sar

-ppunoq Jo aouviioduiy ay1 Suipnjoul K11]1gpIUN0IID pup 2211

-ovad Y2y pIUdW JNOGD SUIPUDISIIPUN UD PUD UO11II}Y24-[]aS
Suirioddns ‘suonov puv ‘sfa112q ‘sanppa (S moqp Suonay

*JJe1S 1910 IO JOJRUIPIO0d S B AQ INO PALLIEd 9q

ued Juryoje]y ‘(2Anoe sa aarssed ‘3+9) syren Ayieuvosiad pue

‘$1SQIQ)UI [RID0S ‘dsnqe 9oue)sqns Jo AI1I10AdS pue od4) ‘waf

-qoxd [3[eay [ejuswW JO/pue YI[eAY JR[IWIS € JO ‘Q0IOAID ‘SSO[

qof se yons aouarradxe oJ1] ‘1opua3 ‘a3e Jurpnpour AASd oy}
UM JSN 9DIAIIS B JO SJUSWIQ[ dwos Sulyojewr Ajnjasoding

"A\Sd © 01 1osn 90TAIS € SULIIOJOI USYM JOPIS
-u0d 0) 1eym :s[etrgjar oyeridordde ayew o) moy suresy JyeIs

*7°1°C Ul PaqLIOSAP 9[0T A\ Sd Y} SpuelsIapun jejs
"MSd paouaradxa J0 JuB)SISSE [oIeasal & AQ PAJe)I[IoR) oq ULd
Sururen Feis ‘(M Sd © 0} 1SN IIAIIS € SULLIQJOI USYM JIPIS
-u0d 0) 1eym) srerrayar ajeridordde oxew 0) moy pue ‘S S
JO SY[Se} puE 9[0I Y} ‘UONLIUSLIO KIDA0DI apn[oul so1do} Y],
‘Sururensprom Kroyeredard y3noxy) s[irys pue a8pajmouy Jur
-1nboe ur 4 Suntoddns 10} aredord pSd © 10U 1B OYM JJRIS

QOURI[ISAI PUB ‘AIIA0II ‘ssauf[om joword

0] SM\ S 10} se1391ens Suryo pue uonddpaI-jjos suntod
-dns sopnjour s1yJ, "SuUrRq[[om UMO IIY) JO 218D 3YB) SMSJ

")[eNUapYUOd PUR ‘AINSO[OSIP JO S[AAJ] ‘SOLIEPUNOQ PUNOIe

SIom Surpnour AJI[IqeIunoode pue 2010eId [ifeay [ejuau

Inoge SUIPUBISIAPUN UB JOUBYUD PUE ‘UONIIYI-J[s 110d
-dns yorym ‘suonoe pue ‘sJaI[aq ‘senfea M SJ Inoqe Suryoea],

YoUL 425N 2914498 [°€
Qonoeld ‘¢

S[BLII9Y T'TT

9101 MSd Jo 93pajmouy Jeis 17T

Sunu.a ffo1s 77T

Suraq[[am umo Jo aFpa[mouy '1°¢

SOIYIQ JO 93pa[mouy] €' 1°C

(Qr uonesrqny) 1xa) ojdwexy

uontuyaq

Quay ],

(ponunuoo) | sjqey

pringer

As



International Journal of Mental Health and Addiction

(£0#) “SamUNUWIU0d [20] 412Yy) SUISSIIID
u1 22uapLfuod Juip)ng ur papaau Sv wayl joddns pup (saoods

2415M]oU1 $y4nd [$21UDAQ1] SINUIA JUIWUIDILIIIUD ]SOI-NO] “§°2) *(SOTAOW JO ‘SIY ‘SAIUD [RUOTIBAIOAT [BOO] B SIYSTU
$20410S2.4 [DIO] U] YIIM WAY] 221DIJIUUDS 0] POOYINOqYS1U owes ‘s[eau/a91jod J0J 1no Jur03 *3°9) SIAYJ0 YIIM ISI[BIO0S
A12Y] fo $4n01 1n0qD JUd1ND Y1 Yiim uvd v SuLof oS[P MSd YL 10/pue SANIATOR [R100S ul 9jedronred 03 s1osn do1a10s djoH

(££#) Kapunp) 40 Surddoys ynm rioddns o1 ‘uoyvapaw Su1sp *(SuIAT] A[1IEp JO SONIATIOR I9YJO pue
-upw pup spuauguioddp Suipuaiip ‘sjyouaq ajqpins Suissa2dp  ‘sLIdd0I3 ‘suoredIpaw Jurure)qo ‘syyauq ANjiqesip ‘Suisnoy
djay wo.f padupa saipnis £q paqiiosap 1ioddns (poyovad 2y urioddns 3'9) s19Sn 901AI3S 10§ doue)sisse [eonjoeld Q[qisue],

(PE#) " A 29 [11n
X,, S yons sasoayd as)) "wiid1-140YS ‘ULID}-SUO] ‘SNONUNUOD 4O

2124081p 2q uv)) °, 2512 2ov)doutos dn pua Jj nok ‘Su108 aun nok
24ym mouy 3.uop nok Jj, 112qdww)) pran £q yoog ‘sassasoid
Jou SJUUIYS1dU0I0D 0 SULID) Ul PAIDIS 24D SIPOS 2411927 ‘diysuonear 4 Y3 10J s[eos pareys Jo/pue sjeo3 [euosiod
"PU2 PaA1Sap v fo JuauaInis 241d1LIISIP Y i paUa(] SIPoH IS ITAIIS 1IW PUB AJIIUIPI 0) SISN AITAIS YIIM JIoM SMSJ

(11#) 12100
asaundpp ay1 nf yorym (sdiysuonjat jpuosiadaiui 10 ‘qol
‘quioy “8°2) afi] Krununuod yum swajqosd 10f suiajr paiva-fjas *$901AI9s Sursn o[doad Jo 1x0)u0d pue ‘punoisyoeq
SDY FYVHS IPY) SDM PUNOLDUOUUIO)) WOL[ 20UR[f1p 42y10UY  ‘SINTBA ‘SPI2U [RIN[ND oY) YIM d[quedwiod 2q 01 Sq SUIKJIPOIN

(90#) “Sipr21puL Kpnis a3 WoLf pun 12410 yova woLf *SIQUIO JJauaq 0) A103s s,2u0 Jo asn eridoidde
sayovouddp 10 saandadsiad mou uipa) puv 21doj yova yum pue ‘injosodiand ‘ajes ay) SuIpn[our ‘SIASN IITAIIS YIIM DU
§20U2142dX2 4011d UMO 112Y] 24DYS 0] S422d Y] 40f SDM [DOS Y] -119dx9 paal] Suisn 10} sa139)ens pue spoylowr I0[dxa S S

([£#) ‘1uauLiomodud
pup Kppnnut uo pasvq a4v sdrysuonvjal 42ad aanisod 1mof
UOISSIS UL PIUIDI] dM S “[D1ONAD S1 sdiysuoyv]a. aanisod
dojanap o1 K119 2y ‘K12400a.4 140ddns 01 Sufa] s1 oYym
“arioddns 42ad v sy nfdjay ssa) 240 auios puv aayisod a4p
sdiysuonvjat awog “sdrysuonpjai fo sadqy juaiaffip ur aq oy a1 "JOSN DTAIIS B JIM UOIIOUUOD pue Ajijeninuu
171 I0Yym mouy 1jp a4 sdiysuoyvjai 12ad aanisod Surysiygoisg  uo paseq diysuoneal e spjmq MSd e ‘oouarradxo pareys Suis)

1toddns p120g /'€

Jaoddns [payovid 9

Suyas poo) ¢'¢

uoyvydvpy pamyn) g

20ud149dxd paar) Surwys ¢

Suppng dyysuoyv)ay z°¢

(d uoneariqny) 1xd) opduwrexg uonIuyaq

Quay ],

(ponunuoo) | sjqey

pringer

A s



International Journal of Mental Health and Addiction

pringer

(61#) sSunaou
wina) Kpy2om Suranp spupdionavd 1moqp uoyvuLoful 2)gpnipa
papraosd pup Suruupd Jusuiypatl 01 paINgLIIUOI 0S]D S129J

(S0#) “Uytom 110ddns

42ad paduatriadxa up woLf Suipnjour ‘wway pnis ayj wo.f j1od
-dns [puonIpp Yim sy2am g £4242 2ouo KpordAy ‘sisnai SN

Suojdwia wo.f suv1o1ui)d £q papiaoid spm uoisiaiadns dno.n

(S0#) “1a3y10Mm ja0ddns

422d paouatiadxa up woLf Suipnjour ‘wpay pnis ayj wodf j1od
-dns ppuonippp ynm ‘syaam g £1242 2ouo K]po1d«y ‘sisnag SHN

Suikojdwa wo.f suv1ound £q papiaoid spm uoisiaiadns dnotr)

(6E#) “1OIUIPLOO)) 4NAOM
422 WOL[ WD) A2YAOM 429 10 U0IS1a42dNs dno.S vy

(60#) “Sunaaus yova 10f j020104d 110Yys v u1 siapraosd 122d
Y1 £q paruduNIOop 2490 Pada1]ap S21I1A1ID Pup SSUNAU []Y

(£2#) 2412 u0ISS2UAIP JUIUDULIZY

AISIDY O] UONIIUUOD PINUPUOD D PUD SULIOJIUOUL-[]IS 23D

-1nodua puv ‘tioddns ppuorowa apraosd ‘spjrys Surdod nfssao
-ons 412y} 240Ys puv japout 0} pasoddns a1am siarioddns 1224

-a1oydsoune aantoddns e ur sain[rej pue

$955900NS AIBYS 0) PUE ‘SUIIDUOD SSNISIP 0} ‘SIOINOSAI [NJAsn

JNOQE UOTBULIOJUT 93ULBYIXA 0) ‘SIASN OTAIAS [IIm sdIys

-uone[al ddueyud pue do[oadp 0) sargarens AJnuopl 0} ‘sa3ud|
-[eyd oyroads JjIom puelsiopun 0) SA\SJ IOYIo s10ow MSd V

‘A\Sd © 10U ST OyMm QUOdWOS AQ PAISYo uorsiaradng

MSd paouariadxe a1ow ‘Iayjour £q paragjo uorsiaredng

‘(uonjestuesIo §q oY) Jo
1030211 Ay} ‘JostATadns Apns ‘IO[[ASUNOD PIOUDI] ‘Pea] JuSW
-aajoaur o1iqnd pue juaned 3-9) 1osiaredns 199d-uou € ouop
9q ued INQ AASJ paouarradxa ue £q suop uayjo st uorsiazadng
'San[eA pue ‘S[[Dys ‘@3pa[mouy| Sq jo uoneordde s, S oy}
Jo Juswdoreasp Surnunuods ay) ysnoIyy spSd sitoddns pue
‘SOJIAIAS JO AIOAT[OP [OIY)0 pue Juajadwiod amsud 0) M\ Sd
9y 0] oouepIng soAIS Josialadns Y3 A1oYM ‘AASd © pue JOS
-1a10dns B U9am)aq AJIATIOR QATIEIOQR[[0D PUR [RUOISSAJOI]

-1aded uo 1o aurjuo papraoid gq Jo s1oadse umop Sunripy

‘woy} 1oj Judsaxd Suraq isnf 10 JuoweSeInodud
SurA1S ‘wad)so-Jos a1oy) Suntoddns ‘peyeanjowr pue njadoy
Keys woyy Sunsisse Surpnjour Afeuonowd siasn a01AI19s d[oH

As

sSuyoout MSd 7't

100d-uou wouij uorsiazedns NS 1

190d woiy uorsiazadns MSd 1'1'+

uoisiatadns \Sd 't
Suroqom MSd t

3urdaay p1023Yy 6

J40ddns ppuonowsy g'¢

(Qr uonesrqny) 1x9) ojdwexy

uoniuydq

Qway ],

(ponunuoo) | sjqey



International Journal of Mental Health and Addiction

PasIoIfeI pue ploq e sjuauodwiod uad)XIg ‘seouarsjar uoneorqnd papnpour 1oy 9[qe], 7 [BLIRIA Arejuswa[ddng o1uo1o9[H 2y) 03 I3jaI S(I] uoneorqng

‘[enuassd
SI JudwaSeuRW-J[3s 2ANdR01d 110ddns 1yS11 oy 9419021 L)
JBY) QINSUS 0] I9PIO UI 0] Y[B) 0] paau pinom Aay ordoad o

([S#) "2fvs daay pup saajasuiay) 421fb y00] 0} KJ13uap1 0 payjse are Ay ‘ojdwexa 10, "ssouf[ SuiSeuew

op upd K2y} IDYM pup $20uU2142dx2 112Yy) SULIDYS JO suonpIdiul pue y)[eay 2INSUL J0 dseaIoul jey) seonoed ur juowedesus
Y1 fo 2uios 4ap1suod osyp saaioddns 12ad 1y Jupiiodwi s137  YSnoayy yireay poos urejurewr pue owoid 01 Afiqe s, \Sd V 2402-f12S €°F
(A uonearqny) 1xa1 spdurexyg uonmuyaq QWY

(ponunuod) | sjqer

pringer

A s



International Journal of Mental Health and Addiction

themes. The final typology comprised four themes, containing a total of 16 components
and eight sub-components. Table 1 presents the final typology with definitions and exam-
ple texts for each component and sub-component.

Discussion

This systematised review and expert consultation developed a typology of one-to-one PS
components through reviewing trial reports, training manuals, and change model papers.
A long list of 242 candidate components were identified from 42 publications, which were
then integrated into 16 components and eight sub-components, organised into four themes.

The novelty of this review was developing a typology of PS components, validated
through expert consultation. To date, there is no standardised approach for assessing which
part of PS has impacted service user mental health, and to what degree. This reduces the
opportunity to compare findings across different PS studies. Being unable to compare the
findings across studies is concerning, because PS is actively used in different contexts and
regions of the world (Borthwick et al., 2020; Pearson et al., 2021). This typology allows
assessment and comparison, which can help support and advance PS in both practice and
research.

In practice, this typology can help reflection and planning. PSWs can use the typology
to reflect on their experiences, which inform adjustments in their practice. The importance
of self-reflection is increasingly recognised among people who offer care for others (Kotera
et al., 2022). Each PSW can reflect on their experiences in each component. This can facil-
itate more focused self-reflection, peer discussion, and supervision. Peer discussion and
supervision are often used in PS and are an essential part of successful PS (O’Connell
et al., 2018; Rogers et al., 2016).

This typology can be used to plan PS clinically and financially. Clinically, the typol-
ogy can inform session plans. For example, service user information may not be available
in some contexts, which can hinder the service user match (component 3.1). To compen-
sate this hindrance, PSWs can plan to focus on other components such as the relationship
building (component 3.2) to maintain the impact on their service users. This is especially
helpful to PSWs. Financially, the typology can help PS workforce planning. Service man-
agers can identify the key infrastructure elements that need to be considered in developing
a PSW workforce such as recruitment processes, training, and supervision arrangements.
The typology can help assess what needs to be costed in order to implement PS.

In research, this typology allows more rigorous and synthesised analyses of PS includ-
ing CNMA. CNMA evaluates the impact of each component in a complex intervention,
answering questions such as “Which components work (or do not work)?” (Sofia et al.,
2022). CNMA also assesses the intervention without some components by disengag-
ing them from a model (Sofia et al., 2022). Such rigorous and synthesised analyses can
advance PS research because inconsistent reporting is one major problem of PS research
(Richard et al., 2022). The results can inform the most effective components or combi-
nation of components. This may be useful to many PS organisations, especially to those
that are under-resourced as they are informed of which components to focus their limited
resource on. The findings can also help identify specific needs for training and supervision.

The typology also can reduce a gap between practice and research in PS. Poorly labelled
and/or described interventions are a barrier for implementation, because readers, who may
be healthcare workers, service users, and others, cannot be certain of what they mean and
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what to do (Hoffmann et al., 2014). The importance of comprehensive labels and descrip-
tions is an important yet under-researched area in implementation science (Hoffmann &
Walker, 2015). Our typology offers comprehensive language to PS, facilitating its imple-
mentation. This can bridge PS practice and PS research.

Further evaluation is needed when using the typology in different contexts. The typol-
ogy is based on RCTs of one-to-one PS for adult mental health service users. PS is used in
many different contexts (e.g. forensic contexts), targeting people with other characteristics
(e.g. elderly, youth, LGBTQ+, disabilities) (Borthwick et al., 2020; Shalaby & Agyapong,
2020; Williamson & Durcan, 2020). The utility of our typology in these applications
remains to be known. This highlights a need for more rigorous syntheses to identify effec-
tive components and harmful components, to inform approaches for better applications into
other contexts and populations.

Strengths and Limitations

The strengths of this review include the expert consultation and the use of three differ-
ent sources of information. Twenty-one PS experts from seven countries were involved to
ensure our findings retain a comprehensive, balanced perspective reflecting different cul-
tural imperatives. This strength was further enhanced by referring to three different infor-
mation sources, spanning the various contexts in which change models can be reported.
Several limitations should be noted. First, the searches were conducted in the English lan-
guage only. Second, many of the experts were from a western and high-income country.
Third, as this was a systematised review, some relevant documents might not have been
included. This includes resources from other established organisations that offer PS such as
the Substance Abuse and Mental Health Services Administration and the National Alliance
on Mental Illness. However, we judged additional papers to our detailed analyses, involv-
ing expert consultation and identification of candidate components, would not change the
output. Fourth, the details of some components still need to be assessed. This includes
what to match in the service user match (e.g. age, gender, and life experiences), and dif-
ferences between supervision by a peer and by a non-peer, as non-peer supervision is also
found helpful to PSWs (Forbes et al., 2022). Despite these limitations, our systematised
review and expert consultation are the first rigorous, comprehensive work, offering helpful
and timely insights into components of one-to-one PS.

Conclusion

This systematised review and expert consultation identified 16 components and eight sub-
components in one-to-one PS. The typology can help improve the practice and research
of PS by enabling practitioners to facilitate their reflection and planning, and researchers
to conduct more synthesised analyses of PS. The typology can also reduce the practice-
research gap by offering a comprehensive and coherent language. Studies such as CNMA
need to be conducted to further understand how the various active elements of PS interact
to contribute to beneficial outcome.

Supplementary Information The online version contains supplementary material available at https://doi.
org/10.1007/s11469-023-01126-7.
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