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ABSTRACT

An analysis was made of the overall character of the

British press coverage of Latin America. This analysls was
broadly divided into' quantitative and qualitative, The aim

of the research was to examine the relationship between the
reporting on the region and the historical, political and
economic links with the Latin American continent, as well as
between the professional practlices of journalists in lLondon
(foreign editors) and those based on the area (correspondents).
Information was obtalned from content analyses made on different
historical periods, from questionnaires and interviews, and
from related bibliography. A theoretical framework was
established, together with an historical, economic and organi-
sational context, A relevant methodology was also establlshed
and conforms an important aspect of this study. The analyses
were carried out over samples taken from the end of the 19th
Century, the 1970s and the 1980s. The data obtalned from the
questionnalres and interviews with journalists were analysed

in connection with the rest of the findings, linking the empirical

and the theoretlcal spheres of this work in an interrelating whole.

The research presents a picture of the way Latin America has been
covered by the British press over the years, shows the deficiencles

and suggests ways of improvement through changes in cultural

attitudes,.
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How does the British press cover Latin America?
How similar or different is the coverage amongst newspapers?

What is the attitude of British journalists towards the
area? Has the Fleet Street approach to the coverage of the

region changed in different historical periods? To what
extent does the coverage of Latin America neglect political,
economic or cultural attitudes towards the region? These

are some of the basic questions addressed in this study,
which also considers some basic methological problems
arising from analysing the object of study itself.

Apart from the obvious fact that throughout the years
there has been little information on Latin America in the
British press, one of the aspects soon realised at the
start of this research, was that there are no previous studies
in this particular field. While, for instance, the American
reporting on Latin America has been, through a variety of
studies, widely and deeply examined by US academics and
journalists interested in Latin American affairs,(l) this
researcher could not find any investigation related to the
way Latin America has been portrayed in the British media,
apart from a few isolated articles or comments in newspapers
Or journals. Hence, it was promptly realised, also, that
this was to be one of the main contributions of this work:
to fill a gap in an area of interest that, at the start of

this research in 1977, was already increasingly calling



the attention of academics, long before the Falklands War,

to the Central American crisis and the Latin American high

foreign debt which finally aroused the interest of foreign

editors too. The academic interest in Latin America started

in the early 1960s with the emergence of institutes or

departments of Latin American studies in several universities.

Since then, many studies have been carried out in Britain
on international relations concerned with the region:
Latin American politics, financial and economic problems,
trade and commercial links with the UK, cultural and

anthropological aspects and even on the media in Latin
America - all this at an academic level. But no study has
been carried out on the coverage of the area by the British
media. Dramatic events during the 1970s (military coups in
countries with longstanding democratic traditions, based on
the British parliamentary patteﬁﬁnof political life, like
Chile and Uruguay; unprecedented violatioms of human rights

etc), began to increase the interest of the British media.

While this incipient development was taking place in Britain,
Third World attention was turning increasingly to attacks
against existing international communication and information
orders, and serious critiques were being expressed, 1mn
1976, about the capacity of the industrialised countries'’
news organisations to report accurately and fairly on events
in the Third World. These questions and complaints were

raised mainly in UNESCO conferences in Sri Lanka, Costa Rica

and Kenya that year. The central critique was that western



industrial nations generate stereotypes which diminish
the value, ignore significant events in developing
countries and lower them in dignity. Overall, the charges

of the developing nations - chiefly expressed through

UNESCO - include cultural imperialism and systematic

neglect and distortion by industrialised countries' media.

In recent years, and according to most of the journalists
interviewed in this research, many British press representatives
héve been aware of the existence of this kind of problem

and know that there are views on the matter that are miles

apart. But for some time, this awareness was not translated
into a different reporting practice. More recently, the
Central American crisis, the Falklands War and the Latin
American debt problem seem to have demonstrated that the
region is indeed newsworthy, and some professional practices
have begun to change.

This research constitutes an effort to provide a method

for the evaluation of the British press performance as far

as the Latin American coverage is concerned, and to find out
what is the character of that performance. In order to do
this, a method and a theoretical framework had to be
elaborated, according to the aims and needs of the research.
While developing this methodological stage of the investigation
1t was immediately evident that this theoretical aspect of

the study, in its relation to the empirical phase, was to be

another important aspect of the research, parallel to the

object of study itself. This theoretical framework and the



general method are described in Part 1.
In accordance with these methodological premises,
economic, historical, organisational and professional

frameworks were also established, and these are described
in Part Il1. The attention paid to Latin America by the

British press at the end of the 19th century (when Britain
had much stronger links with the area) and during the last
ten years (up to 1983) conform to the overall object of
study of this research. 1Its analysis is carried out in
Part IIl1 of this work, which is followed by some general

conclusions.,

By focussing on particular historical periods, like
political crises, moments of deep British involvement in
the region, 'tranquil' periods in the Latin American
continent, military conflicts and so on, it was expected

to obtain a wide range of circumstantial choices for the

British press (and consequent approaches or perspectives)

to be comparatively analysed. Bearing this in mind, two

different periods were chosen from the second half of the
19th century: the war between Chile and Peru/Bolivia, in
1879, when Britain had strong interests in the area (and
even took indirect part in the conflict), and the so-called
'Revolution of Balmaceda', in 1891, in Chile, when British
economic interests (mainly in nitrate mining in the north
of the country) were at stake. The military and political
conflict chosen for the 20th centry was the coup d'etat in
Chile in 1973 when General Pinochet overthrew the Allende

goverment, democratically elected three years previously,



events which had a very strong impact on the whole of the
international media. By contrast, and for comparative
reasons, 1977 was chosen as an example of a 'tranquil' year
in Latin America, without major crises. When most of this
research had been completed, the South Atlantic conflict
between Argentina and Great Britain broke out in 1982; it
was thought therefore that an extra analysis on the coverage
of Latin America during the Falklands War should be carried
out, but not on the coverage of the war itself, because

a) the conflict was treated by the British media as a

b) 1t was a conflict with only one out of eighteen Latin
American countries, and

c) the characteristics of the coverage of the war by the
British press potentially constituted a single object
of analysis for a complete and separate thesis which

does not have anything to do with a 'normal' coverage

of the whole of Latin America.

Nevertheless, the period of the Falklands War was taken
as an extra sample of the coverage of Latin America and
divided into two analyses: one on the reporting of the whole
of Latin America during the crisis, and a brief one (taking
into account the previous considerations) on the overall
Coverage of the war itself. This was comparatively
complemented with a personal account of the way the war was

covered by the Latin American Service of the BBC, where this

researcher was working at the time as a broadcaster and

journalist,



In addition - and in order to discover to what extent

the South Atlantic crisis had increased the interest of
Fleet Street in Latin America - a final quantative analysis
was done one year after the Flaklands War, which proved to
be most illuminating.

It was thought that this study would not only be of
interest from a strictly British point of view, but from a
Latin American perspective too. It is the impression of
this researcher that the Latin American press not only enjoys
a richer voverage of international news, but also presents

a deeper interest in British affairs, than the interest shown
by Britain in Latin American ones.

Methodologically, this study searched for a method
comprising integrated empirical and theoretical work, framed
by an economic, historical, organisational and professional
background. According to the epistemological premises
described in Part 1 of this work, the overall analysis and

assessment of the coverage could only be carried out with

the support of

a) empirical data obtained via quantative content analysis,
interviews, questionnaires, etc.,

b) the historical background the the social framework where
the texts are produced,

c) the object of analysis itself (newspapers)

d) an historical and social conceptualisation of ideologies

and of a method for examining them,
It was assumed also that the fact that this researcher

worked as an academic at the School of Journalism, University



of Chile; as a newspaper journalist and broadcaster in

Chile; as a London correspondent for a Latin American

newspaper and is currently a current affairs producer in

the Latin American Service of the BBC, should provide a

personal comparative approach to the problem of the coverage

of Latin America and his own participant's observations,

supplying one more dimensional element to the analysis.

This was particularly the case when analysing the coverage

of the coup d'etat in Chile and in the chapter on the coverage

of the Falklands War, where the small section describing the

way this conflict was covered by the Latin American Service

of the BBC, is included.

The general aims of this research can be summarised

as follows:

a)

b)

d)

To examine if the amount of information on Latin America
has any relation to the actual content of the coverage,
1o see how and why the interest in the ‘region has

changed over the years and shifted from certain countries

or areas to others,

To establish any particular ideological approach(es)
towards the region, and examine the political and economic
factors involved,

To see if any of these ideological approaches legitimise
or delegitimise specific situations in Latin America,

and why,

To find out what are the main topics and themes that

attract the attention of the British press, and why,



f) To see what are the difficulties for covering
Latin America,
g) To find out what are the contradictions between

foreign editors and correspondents as far as the interests

and assessments are concerned,
h) Methodologically, to test the viability of integrating

quantitative and qualitative methods of content analysis,

and,
i) To research on the overall historical background and on
the social and ideological frameworks of the coverage.
The general methodological approach in this research
can be summarised in the following epistemological premises:
The two spheres of this work, empirical and theoretical
are closely related. The theoretical formulations arising
from the needs of the investigation support the empirical
testing, and vice versa. Both are framed and given a certain
unity by a general method through which the’ two spheres are

interrelated. The basic methodological aim is to achieve

a continuous interplay between theory and research; to try

to overcome that long lasting division betiween isolated
theoretical work and pure empirical research, which, as many
social scientists are aware, has so often been criticised

from within and outside the boundaries of sociology, not to
mention the mutual criticism between theorists and empiricists.
It should be stressed that the different stages of this

research (chapters) - some entirely theoretical, some totally
empirical - should be considered as parts of an integral

whole seeking the interaction between, and merging of, the



activities of theoretical construction and empirical
study.

In this thesis, the coverage of Latin America by the
British press (object of study) is examined on the basis

of these methodological premises. The samples of the

British press taken from the second half of the 19th

century and from the 1970s and early 1980s (Falklands War)
havé been chosen in order to compare the coverage in an
historical way. A quantative content analysis has been used
for both periods, but the 1970-80s period has also been

analysed through the method of 'ideological reading' which
are described in the following pages. Both types of
analyses have been carried out within the framework of an
investigation of the historical background of the links
between Britain and Latin America, a study of a general
conceptualisation of the Media, the particular coverage

of foreign news, and of a theory of ideology, which has been

included in the section on methodology because it is

fundamental for the method of 'ideological reading'.

The following pages on the methodology used in this
work, describe the empirical and theoretical stages of the
research, and how they interrelate, merging into each other
within an historical framework, separated into chapters,

but conforming an interrelated whole.

(1) POLLOCK, John C (1978) 'The US Press and Political Change in
Latin America', in LATIN AMERICAN RESEARCH

REVEIW No.13, Vol 1, Spring 1978
(pp 158-172)



1. PART ONE
CONTENT ANALYSIS
IDEOLOGICAL READING
ON IDEOLOGY
THE READING OF TEXTS
GENERAL PROCEDURE (METHOD)



The following pages discuss the overall theoretical
and practical problems inherent in the two main methods

of analysis for this research: the quantitative

(content analysis) and the qualitative one (the

'reading' of the texts, or 'ideological reading').

This leads, towards the end of Part 1, to a description

of the general procedure (or method) used in all three

parts of this work.

10



1.1
CONTENT ANALYSIS: MEASURES AND STATISTICS ARE NOT ENOUGH

Mass communication research emerged as a discipline

in America and from the very beginning it basically
appeared as a response to the interests of commercial

publicity. The market pressures and advertising needs

demanded a deep knowledge of the public tastes, wishes,
aspirations, etc., as well as effective persuasive techniques
in order to develop the most efficient methods to reach the
audience by means of the media. The starting perspective

considered mass communication research from the point of
view of market studies. Political parties and pressure
groups soon got interested in the matter. Researchers'
principle aims were to determine the effects of mass media
on specific audiences and evaluate their reactions as well
.45 the established interactions between these audiences and
the producers. To these 'demands', the interest of the
military and the government was added later, during the war:
they wanted to measure the accuracy of their propaganda.

Methods and techniques of mass communication research
were, thus, conditioned by the objectives of the research

itself, and pointed mainly towards the 'whom' and the

'effects' of the 'classic' Lasswellian communication flow:
WHO says WHAT by which CHANNEL to WHOM with what EFFECTS
This contrasts today with some European research trends

that focus their interest particularly on the concept of

culture (British sociological approaches to this notion,

11



French and Italian concern for semiology and ideology, etc.).
Through all its historical development, American semiology
- in general - has stressed studies of communication, from the

perspective of psychological and sociological conditions
under which attitudes are changed, formed or reinforced,

behaviour stabilised or redirected. Specific forms of
culture - art, ritual, journalism - enter the analysis

insofar as they contribute to such sociological conditions

or constitute such psychological forces.(l)

Traditionally content analysis has given the researcher

elements that help him to drive his approach towards the
audience: in most cases, this technique has become the
instrument.for what has been considered as the '"objective
systematic and quantitative description of the manifest
content of communication', as Bernard Berelson defined it

in 1952.'%) The words ''quantitative', '"description'" and

"manifest'" are crucially significant and important in this
definition,

One can easily recognise that the method for quantitative
analysis is indeed systematic and has a coherent methodological
logic. 1In fact, after Berelson, the approach has progressively
shifted and has had a certain evolution, although keeping the
original roots and foundations. It is also evident that
manifest content analysis can exist independently of the
confrontation with the audience and independently of other

components of communcation. But, in the third place, despite

its recent developments, it is clear for me that traditional

12



content analysis, aithough useful, is insufficient to

obtain the most accurate results, broadest and deepest
findings, especially in view of the existence of a series
of some rather 'mewer' methodologies. 1 shall compare them
critically in the next pages.
My first methodological premise, then, is that
quantitative analysis, although important, is not sufficient
"Many content studies - writes Professor J. Tunstall -
produce impressively precise quantitative findings -
that more references to certain kinds of political
symbol appeared in one newspaper rather than another,
the precise numbers of deaths, beatings and shootings
seen on TV during the peak hours of children's viewing.
But some such studies also invite the comment that
'the methodology is impressive - but so what?' Other
studies, however, do demonstrate that content analysis

techniques can be used to produce findings of broader
public or theoretical interest." (3)

Criticism made on content analysis as a mere
quantificaiton has increasingly been coming from places
outside Britain and America (the nation from where this
method was exported). The first important-academic quarrel
with traditional content analysis has mainly come from France
and some other European countries, with the redevelopments

of Marxism and after the arrival of structuralism, semiology
and the studies of culture and ideology. And in recenlt years
it has also had a strong development in Britain. Today,

there seems to be a certain consensus about the limitations

of content analysis. Since the mid sixties, many Latin
American researchers have been questioning this technique,

not only from the point of view of structuralism of semiology,

but also from a Latin American Marxist perspective (A. Mattelart,

13



L.F. Ribeiro, E. Veron, J.M. Martinez, P. Biedma,
A. Dorfman, L.R. Beltran, etc.). Luis Ramiro Beltran, for
instance, summarises this general point of view:

"Content analysis, the other eminent tool of
communication research methodology, was apparently
no less conditioned by the philosophy behind it
(...) A techrique typical of this method has been
to classify newspaper texts into format and topic
categories, to measure their frequency and to
relate these with knowledge of the audience (...)
The described method has shown efficacy in many

communication studies with goals resembling those
of marketing studies. However, since it seems to
produce juxtapositions of percentages often of

purely descriptive nature of the manifest content

alone, it fails to provide deeper insights into
the communication implications latent in the
immediate and overt form of the message" (4)

The point is to use these us to now 'isolated'
methods (including content analysis) as TOOLS of a more
comprehensive method (historical and dialectical), in the
context of an active unity between theory and practice.

The empirical*ﬁata of the content analysis should be
dialectically related to the theory of the ideological
reading.

'Content analysis' as a wider concept should be
'broadened' by using new methods and techniques capable of
reaching a deeper and more objective exploration of the
analysed material (as has occurred in recent researches
and case studies).

Media analyses, as a whole, should tend to be objective,
exhaustive, methodological and systematic in both quantitative

and qualitative phases. For this purpose 1 have tried to

develop methodological ways for the 'ideological reading'

14



of messages, beyond quantification. 1 assume that
communications both affect and reflect social and cultural
phenomena, and that mass media and messages are active parts

of the dialectical interrelations between history and the

ideological superstructure.

1.1.1
QUANTITATIVE AND QUALITATIVE METHODS

"Who are we neutral against?" (Mark Twain)

For the particular case of the coverage of Latin
America by the British Press, and from my own perspective,
these two types of methods, often opposed and with different
characteristics, do not exclude each other. On the contrary,
they interrelate as part of an integral methodology.

In my research 'quantitative analysis' refers to the
commonly known 'manifest content', while 'qualitative analysis’

deals with social, historical and ideological (cultural) aspects.
The first stage is shaped by the traditional method and will

establish some useful quantifications and statistics as well

as some expected denotative categories (i.e. classification

of units analysed). The second stage applies two types of
analyses: the structural analysis and the ideological
reading. The former refers to the study of the message as a
structured whole. .As Marina de Camargo points out:
"...in this case the interest is not centered on the
explicit content of the signs, but rather on the
relation they maintain with each other and how they

are articulated to form the message, with various
levels of signification' (5)

15



In connection with this, Edgar Morin states:

"...structural analysis, proceeding by linguistic
logic, seeks the irreductible basic unit which will
enter into combinations that will have a meaning! (6)

The ideological analysis ('reading') of the message
which is the main methodological tool for the 'qualitative’
phase of my analysis, goes beyond semiology and linguistics,
although it is related to them. This is one reason why it
1s very important (and difficult) to establish some specific
categories in order to analyse ideology in different texts.

Nevertheless 1 shall try to develop some ideas on this

subject.

In Latin America - my own theoretical background -
methods for reading ideologies are still in their first
stages of development and the same could be said of Europe.
But from a methodological perspective, as Veron says:

o

"...with their developments it might become possible
Lo overcome the impasse in which scientists interested
in studying products of social communication find
themselves: to trust their intuition or to resign
themselves to content analysis..." (7)

I believe that if one does not dare to adventure into
the search of ways and methods for studying fields which
are beyond the boundaries of well established current
methodologies, communication research may stay fossilised
in front of a wide open horizon. Moreover, 1 think that
many times the cult of 'objectivity' becomes subjective.

The lack of a mature methodology for approaching the

areas for which content analysis is limited should not stop

16



us, by considering that we may act within 'subjectivity',
from looking for new methodological tools. Sciences have
always been operating with and within certain systems of

values and we will go on dealing with old and new values,

no matter what epistemological foundation we are based on.

As Beltran writes:

"The point here is that to argue that omne is
objective (thanks to mastering a sophisticated

measurement apparatus) may suggest precisely that
one is subjective enough to blind oneself to the
fact that one's own values are permeating the
conduct of one's enquiry. This in itself may
contribute to secluding communication research
within the realm of conservatism" (8)

The factual and empirical realisation, at practical

levels, of the limitations of content analysis in its

original conceptions, shows us, by means of its exclusions,

that to be satisfied only with manifest contents is in

itself an act of partiality.

'"In any case, as far as so called 'neutral' work,
1t wasn't so much that values were not present or
had disappeared, but that the researchers had
become so identified with the values of the
establishment that it looked as though they had

disappeared (...) It seems fairly clear that,
on the whole, these 'meutral' enquiries have

served to maintain the status quo. If it is
inevitable that built into our whole research
exercise are components which work in this

conservative way, then at least let us face up

to it and not feign a neutrality which is
impossible' (9)

We do have the obligation to struggle against
subjectivity in our observations, but, as Beltran writes,

we must start by recognising the natural presence of

subjectivity.

17



Since the Frankfurt School critical approach to mass
communication research, a large amount of other critical
examinations (from all sorts of perspectives) have filled
up thousands of pages of theorisations. 1 believe that

this 'critique' should be broughtdown to earth and put

into practice (assuming we agree with the principle of
criticism), testing the new methods we have at hand and

looking for new ones, confronting systematically theory

and practice.,

Therefore, 1 have chosen to follow Eliseo Veron's
proposition in order to overcome this scientific 'impasse'
at a qualitative stage. And beyond pure intuition I am
proposing, consquently, some methodological points in
order to try to systematise, to some degree, the
'1deological reading'.

B

1.1.2
A THEORETICAL FRAME FOR THE QUALITATIVE ANALYSIS
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As previously pointed out, researchers on effects
and functions have traditionally displaced their object
of analysis from the mass media to the subject. In those
studies aiming to detect the effects of a medium over a
specific audience, the object (that is to say the mass
media) is considered according to its relation with the
effects that it has on the subject. The object usually
has not been analysed in depth.

It is true that content analysis centres its attention

on the object; but this kind of examination is to be
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considered fundamentally, as a methodological tool,

capable of producing traces in any research, traces that

must be examined later in connection with the analysis on

the interrelations among the other elements of the

communication flow.

Content analysis must be placed within the ideological
level ('instance') and focussed through the perspective of
the theory of the social formations, in other words,
taking into account all the dynamic relations and inter-
determinations among the different instances and levels

of society as a whole (this is discussed in detail in my

Chapter on ideology).

Consequently, this research is considering the
characteristics of the other 'communication-flow' elements,

their placement and role in society, and their interactions

which is 'the' object of our reserach. Two decades ago

Osgood already attempted this:

"In dealing with human communications systems,

we usually refer to signals sets as messages:

and these are, most often, though not necessarily,
language messages. It is the job of the linguistic
to describe the Structure or code according CtO
which these messages are organised. Also, in
dealing with human communication, it is necessary

to further analyse both source and receiver into
Integrated sub-systems.'" (10)

Quantification - as 1 have said before - does not

retain 'latent contents' or 'between the lines' messages,

as they are commonly named, which are systematically

eliminated for not being quantifiable. Despite the
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developments of traditional content analysis, it has
been observed that its results are frequently very weak:
"One finds oneself in front of percentage
juxtapositions that only have a descriptive
value. Its merits (of content analysis)
take root in the data quantitative expression
that it renders (...) One does not get the
feeling of having reached more hidden structures

or a deeper analysis on the meaning of the
message' (11)

But when shifting into the next path, some methodological

problems arise.

At the qualitative stage, when there is no quantification,
researchers' skills become more important, 'flowing' more
freely. This absence of constraint is unavoidable in
certain structural and semiological analysis (beyond logic-
semantics) and must be compensated by another method. 1
have chosen structural analysis and ideological reading,
within the framework of a theory of idoelogy, an* historical
background, an economic conceptualisation ‘of the media
and a study of the specific coverage of foreign news, plus
my own observation as a researcher and a journalist.

Why have 1 said that quantification and qualitative
stages do not exclude each other? Because I have practically
found out, in previous investigations, that qualitative
analysis also takes over after quantification, when one
reaches the limits of the quantitative methods and yet finds

oneself in front of a large 'untouched' feild to be analysed,

which seems to be able to tell us more than the simple
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Also, during qualitative analysis, (ideological
reading), the risk of subjectivity is such that the open
perspectives take stronger support on the methodological

and empirical proofs and on the quantitative results

(content analysis, interveiws, questionnaires, bibliographical

research, etc.).

In conclusion, part of the method is based on those
methodological tools commonly used in social sciences -
and particularly in content analysis - and part of the

method is based on the intellectual effort for applying
structural and linguistic categories based on the theory
of ideology, the economic conceptualisation of the media,
the study of the British press and the coverage of foreign

news, the historical background of the links between Latin

America and Britain, etc..

If the findings at both stages ''make sense' to each

other, they will indeed by complemented. 1f they are

contradictory, it won't necessarily mean that the findings
are not accurate. We should then need to confront them,

in practice, in order to find the contradictions and extract
some significant conclusions from a systematic comparison.
This is why they are not mutually exclusive. To reject one
of them would be like ignoring part of our object or like
applying dialectical methods in a positivist manner. The
confrontation must be dialectical and should lead us -
methodologically - towards richer conclusions than those of

only one isolated stage or method.
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1.1.3
THE STRUCTURAL ANALYSIS: A CRITICAL VIEW

I have chosen to start this section quoting an
illustrative paragraph from James Curran's '"Content and

Structuralist Analysis of Mass Communication':

"1f the quantitative approach is eclectic, this
s even more true of structuralism. For the
structuralist movement is, in the words of one
commentator, 'a loose, amorphous, many-faceted
phenomenon with no clear lines of demarcation,

no tightly knit group spearheading it, no
specific set of doctrines held by all those

whom one usually thinks of being associated with
it' (de George and de George, 1972). If there

1s a common link - and leading structuralists
have been the first to deny the existence of such
a link (for example Foucault 1970) - it is a very
loose and ill-defined one. There is a general
tendency to seek to distinguish between surface
events and phenomena below the surface - between
base and superstructure in Marxist theory, between
the unconscious and conscious in psychoanalytic
theory, between surface structure and deep
structure in Chomskian thoery, between classification
and solidarity in Durkheim, between 'langue'

and 'parole' in Saussure, synchronic and dis-
synchronic in Levi-Strauss, and so on. To seek
Lo identify a more specific link between the
different structuralist approaches may seem to
dignify the academic journalism that has lumped
them together under a single label. But it does
violence to the important theoretical differences
that separate people as Althusser and Foucault,
Lacan and Levi-Strauss." (12)

The fact that I am going to apply an ideological
reading does not mean the theoretical practice of Levi-
Strauss theories or the particular and isolated application
of any of these scientists' methodologies in specific terms
(except for some general points, when indicated). 1 have

tried to determine the shape and the character of the

theoretical frame for my research and 1 will now try to
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define and specify that of my ideological analysis.

I am aware that in some ways it looks as if there were a sort
of eclecticism in the positive sense of choosing the best
(and applicable) or more adequate parts of different
'structuralist' tendencies (and Marxism, which 1 do not
classify under the label of structuralism) for applying them
to my particular and specific objective.

1 do not think this is the case. The performance of

finding out, through a practical research and its theorisation,
which is the most efficient way of studying our object,

from the elements offered to us by the different trends

and approaches as structuralism - and other 'isms' - is

L
T AR SR g— el Wiy e S S Tl Sy S Tl T S Sy Sy S T S Sl Sy A S S —

Qiélﬁgﬁig_gggggigg, not in a mechanical way, and witEout

1solating different areas or stages which are interrelated.

This does not mean a violence of 'important theoretical

differences', since if these differences appear to be

scientifically objective, the possibilities of establishing
rigid links tend to disappear. On the other hand we must
not forget that some of the different approaches of this
'many-faceted phenomenon', despite being non-similar and

in spite of having different categories (synchronic-
diachronic; base-superstructure; langue; parole;
unconscious-conscious; etc.), do have some common

epistemologic premises. The problem here is defining the
object and the method for its study. It is obvious that

we cannot apply the same categories to different objects,
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We cannot use one specific method for studying the media,

the communicator, the audience, the message, language,
historical background, economic structure or social relations
of production. Even in one of these spheres, like 'the

message' for instance, several different methods would be
adequate, depending on the character of the message:

written text, radio broadcasting, television, cinema oOr a
simple face-to-face converstaion, as well as noise, signs,
advertising, music, theatre, etc. Nevertheless, we may,

and should, of course, have a single epistemological

foundation.

Structural analysis provides researchers with
instrumental tools to discover hidden structures and to
establish a subtle game of internal combinations. But
reserachers usually stop at this point. They do not link
their demystification job with the social administrator
of that demystification. As 1 have said before, structural
analysis cannot be considered as the formula to resolve
everything, but from its findings it is possible to eXpose€
dominance mechanisms, and this implies a 'jump' - for the
researcher - in order to link contents with the social
practice which handles idoelogy.

Significant structures must be significant in relation
to reality: ideology is tightly attached to specific social
practices. Messages are not abstractions of realtly.

They are not amorphous or non-historical entities. Therefore

the analysis of the structures of a text cannot lack a

social identification of its sender, of the media and of
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the historical conditions in which it is produced.

In this research, methods and categories are being
searched and shaped in accordance with the content
analysis of the British press and, specifically, with the

ideological reading. 1 shall describe some principles

for this qualitative study.

Ideological analysis is restricted to cultural
products since it deals with the message itself, as well
as content analysis; but unlike content analysis, it is

mainly concerned with the significations or the cultural

meaning of its texts.

While traditional content analysis is basically
quantitative and proceeds to the statistics of items,
ideological reading hardly makes any sort of quantification.
Content analysis' chief empirical support to my research
1s given by those elements that reappear frequently and are
highly accounted; or by those elements which do not

reappear frequently and have a high significance for my

research.

On the other hand, as far as the text is concerned,
some principles of 'structural analyses' are quite useful
indeed. For instance, the notion that the text is structurally
whole - has an 'internal totality' - where the place and
meaning of each element are more important than their
number, and that a small quantity of information under the

same classification can carry larger and deeper ideological

messages than a large amount under another classification.
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Eliseo Veron points out that:

'""The sender has in each concrete situation, a
number of alternatives open in order to construct
the message, and these options are not decidable
in terms of the syntactic-semantical rules of
the system. A sender within a system of
communication (code) with a certain degree of
freedom performs two basic operations....

among the repertoire of units composing the

code of the system he selects those that will
compound the message, and he combines the
selected units in a certain way within the
message. The connotative meaning of the
message...depends on the selective and
combinatory options at the disposal of

communicators." (13)

And this applies not only to a specific text, but

to the whole of a sample's results as well. For instance,
the fact that a certain newspaper has a larger quantity
of news on Latin America than others does not mean that
its contents are more objective, valid or accurate.
A different newspaper with much less news on the same
subject can carry m;;e significant, important, crucial or
objective information. |

The ways of reaching deep latent contents are not
completely developed, though linguistics and semiology(la)
have given many important analytic methods which will be
applied in this work. Nevertheless, semiology and recent
methods for ideological reading also claim to be in a
'development stage', not yet fully mature. Still,
structural analysis of messages for instance, has laid
some theoretical bases. For example, it proposes a

framework common to the levels of form and content; it

dttempts to show that significations within the message
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are determined by a certain 'cultural code' (system
of communication conventions, as language, for example);

combination of the signs that build the message; that
the code is basic in both production and reception levels;
and personally I place this cultural code within the
Marxist theory of social formations.

Structural analysis distinguishes two types of
approach: the analysis of empirical appearance and the

analysis on latent structures. One deals with the

'surface world' or manifestations, and the other with

non-visible relations.

From this perspective, when trying to link the
systems of signs in a particular society, structural
analysis does not become contradictory with dialectical
analysis, which, precisely aims to discover, by means of

studying hidden structures, the relations between the

parts and the whole.

1.1.4
IDEOLOGICAL READING OF THE MESSAGE: BEYOND SEMIOLOGY

lt is difficult to determine a rigid frontier between
structural analysis and the ideological reading. Some
researchers perhaps would classify both under the former.
I have chosen to separate the concept of ideological reading
due to methodological considerations (if we can talk about

a defined methodology at this stage) developed in the

following pages, which, in my view, differ considerably



from those of proper structural analysis.

Beyond the pure empirical point of view, what really
concerns us is the 'latent' content of the messages and
its implications in terms of social relations. Here the

mass media are considered as the scaffold or platform of
connected implicit and structurated messages, which are

the conscious or unconscious expression of a specific

social practice. This is extensively examined in my next

chapter on ldeology.

My aim is to investigate to which interests or
cultural aspects these messages are linked, which are
their ideological characteristics and how these manifest
themselves through the latent content of the messages
(to which structural analysis itself would be limited).

In order to discover the ideological level of human
discourse materialised in newspapers, magazines, books,
broadcasting, cinema, etc.. Barthes, for instance, speaks
of language 'connotations', secondary language opposed to
'denotations' or primary (common) language.(IS) My

ideological reading tries to collect and comprehend the

'secondary meanings' system, but also, and related to this,

to discover the ideological approach to the coverage of

Latin America.

The greatest difficulty within the analysis of latent
contents (for structural research) consists of identifying
the structures that give the message its coherence. In
these terms the ideological reading lets us decode the

meaning of messages, which, at a first reading may appear
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not to be far reaching (stories about the way people

live in Latin American countries, about fashion,
literature, food, etc.); or more 'classic' messages -
sometimes more explicit - like leaders, editorial comments,
main stories on diplomatic politics or economic affairs,
industrial relations, international relations and trade,
etc.. Every language anlysed through the ideological
filter appears full of ideological meaning and the
implicit contents emerge from the 'sub-consciousness of
the message'.

Ideological reading involves discovering the 'non-
manifest' cultural meanings of the message. Here lies
the important of the researcher's skills for analytic
observation, and of his/her empathy capacity and efforts
for scientific intuition. There is 'something' beyond
semiology, beyond the universe of codes and subcodes,¢
which is almost impossible to put under the microscope:
that is ideology.

According to my theoretical premises, in order to put

into practice an ideological reading, first we should
establish some theorestical framework for our own
concepturalisation of the term 'ideology'; then we should
establish the social and historical framewords where the
messages take place. Only then can we examine the contents
of communication in quantitative and qualitative ways.

And this research is carried out under the awareness
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underlying Denis McQuail's remarks, as far as the

'relative character of most analysis of content, 1in

that there has invariably to be some outside points of

reference or purpose according to which one chooses omne

form of classification rather than another’'. (16)
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1.2
IDEOLOGY

In order to study the phenomena of mass communication,
and according to the epistemological perspective described
previously, the object of analysis should be placed within the
social context and, in the present case, one has to relate

it particularly (not only) to the sphere of ideologies,

especially when the specific element of the communication
process being analysed is the message. But it appears to me
that to insert the object in the 'field' of ideologies is
difficult, complex and, sometimes misleading: as a
methodological premise - epistemologically speaking - I am
convinced that this is correct; but 'in practice' one may
easlly get lost, or be 'diverted' - depending on which sort
of practice is applied - through the different sociological
approaches and interpretations that the study of ideology has
had up to date, unless this conceptualisation is, firstly,
defined and clarified. This is what I intend to do in the
following pages. The aim of this chapter is to try and
extract and shape a theoretical conception of ‘'ideology’

from the Marxist tradition to later developments, which further

on is related to a general economic conceptualisation of the

media to form part of the framework for the empirical case-study.

1.2.1
BASIC PROBLEMS

The first problem one finds when approaching the study
of ideology within the 'established' sociology, is the

evidence of some kind of ideological crisis in sociology
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itself. Many of the current sociological tendencies

carry the same system of values that they wish to analyse

or, in some cases, criticise. Methodologically, they also
have deep epistemological roots embedded in the contradictory
nature of Western societies (from which even some self-
labelled 'Marxist' tendencies do not escape), as 1.S.Kon
points out:

'"When studied from within, the crisis of sociology,
I believe, appears as a crisis of the illusions of (1)
a positivist science, empiricism and functionalism"

Crisis of illusions because through the years - for
more than a century now - and through enormous and
innumerable uncountable efforts (practical and theoretical),
Western sociology has not been able to construct a solid
theoretical foundation and has served to reproduce the

existing status-quo, in general terms. Consequently, at
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the same times, it rejects Marxism on the basis of
ideological arguments, principally in terms of survival,

as Franco Ferraroti says:
"...this has happened (this rejection or 'reaction')
not on the basis of scientific premises or of
technical developments of the theoretical framework,
but rather under the pressure of the real practical
conflicts, both economic and political, which would

radically question the institutional fabric under-
lying the legitimation of their theory.'"(2)

Very systematically, this is the context where
Marxism is developed within Western social sciences, and
particularly within the Anglo-American tradition. 1 will
g0 into other characteristics, in more detail, later on
in this section. Other considerations have been exposed

In the section on Method.
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Nevertheless 1 would like to add one more: another
critical situation one finds when studying ideology on the
basis of Marxist foundations relates to problems of
'communication' with 'receivers' who might not have the
same epistemological view (different 'reference framework').
Therefore, aprt from rejections and/or reactions, 1 should
add the problem of 'misleading reception' or wrong inter-
pretations. Obviously this is not a determinant problem.

But since 1t appears at the 'stage' of communication

(exposition and discussion) -~ which comes after 'investigation'

and 'systematisation' - 1 want to point it out because no

level, where theory is confronted with reality, in
accordance with one of the fundamental principles of
Marxism.

One within the Marxist field, the main-.problem is the

complexity of the object itself. Although Marx left us
the method (at least clear directions and unsystematised

elements of a method) for analysing the so-called 'super-
structural' instances of society, he did not clarify
completely the ideological question (he did not finish the
task of re-defining the relations between infra and
super-structure, which he planned to do in his unwritten

volume on the State),

This has carried out different interpretations about

this relation: some approaches see an 'economic
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determinism' in this relationship; social formations
are viewed by others as 'functional wholes', without
movement, antagonisms or contradictions. On the other

hand, there are those who describe the multiple interaction
of all the levels on one another, but without defining clear
determinations or dominance at any specific circumstance.

There is also a notorious tendency today towards
theoreticism and idealism, which constitute in Marx's terms

'violent abstractions' or 'metaphysical speculations'.

These tendencies can only be combatted, as Michele Barrett
et al point out '...by rigorous, historically informed

analysis of cultural and ideological relations and

practices'. (3)

The problem, in the first place, seems to rest on the
conceptualisation of the relations between superstructureé
and base, and on the notion of determination (I shall come
back to the question of 'practice' related to ideology).

Secondly, I believe that, once these concepts are more or

less clarified within Marx's texts, this is still not
sufficient: we cannot apply them as 'recipes' to every
single situation. One of the central dialectical premises
of Marxism is that the capitalist mode of production 1is
constantly developing, therefore, this demands a continuous
work of theoretical development and clarification (this

point is developed later on in this section).
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1'2.2
MARX, YOUNG AND OLD

The structural metaphor infrastructure-superstructure,

used to describe the various levels of instances of
societies, is indeed rearely found in the major texts of
Marx. Although Marx himself used it in only one text

(The Introduction to a Contribution to a Critique of

Political Economy of 1857), the first Marxist formulations

on this question appear in the period of The German

Ideology. Stuart Hall, in his article 'Rethinking the

Base-and-Superstructure Metaphor', makes a very clear

analysis of the germination and development of this

relationship in the writings of Marx and Engels. He says

that this period (of the German Ideology) 'registers a

break with the problematic of Feuerbachian sensuous-materialism’,

constituting a 'settling of accounts' by Marx and Engels

with the German 'critical-criticism' - 'the speculative

philosophy of the Left Hegelians'.(&)
The Young Hegelians, in fact, were the direct target of

The German Ideology. Derek Sayer, who considers this early

work as 'in many ways the best'(s) in terms of an exposition
of the principles of the materialist conception of history,

points out that the Young Hegelians were repeatedly

'castigated for attributing to the products of
human consciousness ''an independent existence'...
For Marx and Engels, by contrast, if the aim is to
depart from '"the real individuals themselves', then
consciousness must be considered ''solely as their
consciousness...' (6)
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The important implication here is not the actual
'inversion' (turning the idealists upside down), but the

fact that Marx and Engels centre their attack on the

separation of consciousness from 'the individuals who are

y (6)

its basis and from their actual conditions , separation

which up to our day makes idealism possible (the absolute

'autonomy' of ideology, for instance, is one of the current
idealistic formulations, similar to that of the Young

Hegelians, which Marx and Engels spent so much pain, time

and effort in attacking).

As Sayer puts it

"If consciousness is shown to be one facet of

human activity, human activity is itself thereby
shown irreducibly to involve consciousness. The
point 1s important because it is just this activity
which forms the premise of that science that Marx
describes as materialist, so we should be clear
what we are talking about. If this reading is
legitimate, such a statement as 'life is not
determined by consciousness, but consciousness by
life' must be understood as pointing to an internal

relation of entailment rather than an external one
of cause' (7) (%)

/

Indeed Marx and Engels were writing in opposition to
idealist and religious interpretations of the world.
Paradoxically, their approach is 'read' by many as
reproducing the traditional ('ancient') division between
reality, down here, and ideas, up there. It is at this stage
when the concept of determinism appears more systematically.

But again, it appears in the context of only reversing

(*) More about 'internal relations of entailment' and

and other principles and categories of dialectical
'materialism is found in the section on Method.
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philosophical propositions (although this effort is

pointed at overcoming the separation between consciousness

and life), as in their later statement:

'It is not the consciousness of men that
determines their being but rather their
social being that determines their
consciousness' (8)

What really has an enormous importance, in this early

stage of Marxism, and particularly of The German Ideology

(which their authors did not wish to publish and, in fact,
as they wrote, was '"left to the gnawing criticism of the
mice' - not even Lenin, nor the 'ideologists' of the

Second International had access to this work that was
only published in 1932), is their proposition that
ideologies and social consciousness are grounded in
'social being', that they have a historical nature and

X class basis:
"The ideas of the ruling class are, in every
age, the ruling ideas, that is to say, the
class which is the dominant material force in

society 1s, at the same time its dominant
intellectual force. The class which has the
means of material production at its disposal,
has control, at the same time over the means of

mental production, so that in consequence the
ideas of those who lack the means of mental
production are, in general, subject to it...

.+ +.as they rule as a class and determine the
whole extent of an epoch, it is self-evident
that they do this in their whole range and thus,
among other things, rule also as thinkers, as
producers of ideas, and regulate the production
and distribution of the ideas of their age' (9)

From this point, what can later be seen, is the

developments and maturity of these concepts in Marx's

later works.
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It must be stressed that this early work is in part
highly philosophical, therefore can be regretably
misleading. But since it lays down the basis for a
materialistic philosophy, something particularly important
in this period, as I have stated, is the emergence of
historicism and the material fundaments of life. Both
thinkers say that history cannot be understood only in
terms of ideas and consciousness; they emphasise the
fact that culture, knowledge and even language find

their foundations in material and social life (see

section on Method). At the same time they argue that it
is necessary to put into practice specific historical

analyses and also to understand capitalist society as a
dynamic developing totality in order to grasp its
relations.

But it was Marx's work during the late 1850s, and
after, which mostly contributed - although-unsystematically -
to the question of ideology. This was precisely in so far
as his notion of ideology was that as something within and
part of reality. 1In this sense, ideology is not the
'super-structural' which is above the infrastructure, but
is situated at its own level, not withstanding that, by
this time, he is still referring to the problematic 'spacial’
metaphor in a much more elaborate way: he wrote in the

'Preface of 1859':

'In the social production...they enter into
definite relations...these relations of production
correspond to a definite stage of development of
their